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WHATS IT ALL ABOUT? 

lechno^og/, It's about getting ahe^d, 
Business SdtjstE fram Mjcnosoft* ^ 
mfoiTniition msoute dedicated to 
hil^ng you ftnd ptain-EngSi#i answer!. 

And biKfa^ |>y hondreii of 
fxofk. m j^ur side. Call .ind 
get detailed unformation on 
our znmpkxt fine of byiin^as ioft- 
v,?^- HfiAr bow MiciTOoft is helping 

btow to put the movt pQwerfuj 
bLiBJnftss softw-^ tia work fpi^ 
WHAT DO t GET? 
A compliflje mi of loofe xhan 
mate the mov^e ta Mkfwoft m%y 



The jVIcw kil wfiSch inctuati. u pre- Expert nght m your nejgbtorhood 
plaf^ning iit>i5ck)i5t imfermaitcMi on WHY SHOULD 1 CALL? 
hardwatfe requirements, sycc«s As long as yoa k«p i-earchins for 
siofte about busines^ia tKai h^vr better wayi to mitnage >wr bft^- 
afread:^ wrtch^d. a-,d hcfpfiji pradui:t ne^. we'll s^cep pro^<fir« the tooSs 

that tot you do jyst ihiL With 
Microsoft Wortt for 

for ytxjr ipfBadshccit an^Jjrm 

informMian. if you jus! purxhasefT Miorosoft Ptivw^inf for prcseming 

MiCHMoft Office, ask far CRjr deiailed your idcM and Microi ofl Access fqr 

Mokmg r/ie Move kit Can't work database mjna^mBfit- The n^suW 

yamcthtng out? Cvi i- ToFwtfMHn Ev«ry prescniattoFi, report, spread- 

5i¥(iDrtUramJ*>i.i ^luu^syppcrt sheei - v^er j^ii wrte wifl be 

itflff wfil h^ndte yCHjf pr<sbiflms thai rnucr^ t-'^ssen that much more 

the phone Need h4fidi-OT help? effeetive. mi that much etoserto the 

Wtli be happy to give fou the vifion yoii hary^ of your comi^any. 
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Embarking On A New Era 



Natim'^ Bumniess begins a new era 
this month. After almost 2fi years 
with the magazine md u&Arly 13 
years as its editor, Robert X Grny 
\m retined. However, Lhe strong 
foundation he ht?lpt!d estahlL^h will 
serve as the atmting mark for the 
strideii we inu?jid Co take in the 
months to come. 

During Bob's tenure, he devel- 
oped a keen sen^e about the infor- 
mation needs of small coinpames. 
Indeed, he estabiish<Kl Ndtkm's 
Bmi neM as the snmll-business ad- 
VLser. We plan to condmae that 
emjihasi^h with a Btaft dedieated to 
making thes^ pages evt?n mure 
rdevant to the owners and manag- 
ers of small companiffl. 




&ttf™ B<^b Grdu find Miiry M^MitfmL 



itecently, the heaiffliiea We painted an alarming picture of workplace 
violenee; every few days* it s«mfi, an enrag^^d employee comes 
gunning for his or her ho«3 and co-workers. 

While ktlial workplace inddenfe art! actually quite rare, violent of 
any kind is m diisrupth'e that smart businesses should try to h^d it 
oft In thii^ montli's cover fstotj, begmning on P^ge 18, Senior Editor 
Miehai^l Barrier relateii how that can be done. 

You might also want to express your opmion.s on workplace violence 
by responding to our mere 1 Stmd poll on Ptige 72, 



Other articles you won't want to miss indude the investment outlook 
in StJiall Business Financial Aihl^er, Page «1, and the ^^tory im Big^ 
40 on the recently issued regulation;? for the F&mily and Medieal 
L^ve Act of 



Mary X McE]veen 
Editor 
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Straanfflned fimrernmtrtl 
Is A DtsappDintment 

ington; T am unh niiy ihst I jun (neatly 
diAappnhitofI ui djau« it Vke Friwick'm Al 
G<3r&'9 '*fitrtEtmlining^ i*{ (hfr fecit>raJ jpov- 
^tntsvmt Aa a eifimil-bu4(jiHW ctrtllTp 1 
hum heeii ti^jing Ibr rafli* than liuw 
m(»iha ^ hiA infanmitiiiB fnitn ch^ 
LI^. Poresl Service. 

miitian Act, 1 hiivy inJid^ several writLt-n 




ani mwenifidf i£ hs« bt^ mcuf tly Ikv! Jtlr 

Amur \ Im. 

Wat bi.^ .lUnBm tma 



Uabiritv iBwmm 
Ditastale Small Firms 

111 NH«.rii:!M-r l^'UiT, C#«5or|^ A. 
LiiMiim vici> ^irv^i'ti^rs! nfihi* Icrv^tHfll 
Law^jii ARwiciiiii^, "Hie Uiraii of 
■ l2iwi4ji iil?iiiu|i1 mAma^m^tSMfSmt 
of fpir lor ez^^aeerttp ctrngnserii And chic^r 

COM dilxftltatlag for i ratAU «3ipisv|L 

A ml or e^CTi p^iwh^ed 
wi* iilftp« Mill oul^ ch- MLtJL>^m|>E Ui m^i^ ^ 



In «tt of ptrodurt IktatUtj^ pofHoMl 
nguf^ dr dliictiffliiiJiijDn. «tiur»fiyii 

ittomty <|uk<kJy NvuCthh Iho ''tsialsAging 
jwrUlir/' The 1^*111- h^^nnuw ow rf ddt- 
kf» sum! cir^i |xirkirt>. 



A fiLainliff V attnrtioy kntJWH that in a 
iixinDr suii a dcf^ndiinf jh Jiii^l ^xpesmm 
UAH Ejuilj PHuzh $543,000. iAany 
pkintiff^n aUttume^' will ti*^' (Vjjr ^ 
«etUenwnt i^f $5(S,t)00 U^r the estimi 
fflKt of the dcA'nBe), In thi* w*^y. the 
orppoiinfz AtlCPiTvej' c«ii nw^ivt> up to EjU 
jKjxenl itr ^ quick l2Ft,0[J0 fi^r tiWu mais 
and minui^JiJ expi^iiBe. In othar prote- 
jRiimfk, thi-^ ViOiiJd J*e ^Jill£*il cxtrjrtion. But 

ffir u ^fiilt^nLt^nt Tor "w^snfHnic n''SL4oJiii^ or 
lor liio dHfuinJura it "pe*c<* of tnlnd."* 

C^nti^gent f&m m ilegil in mmA 

d^ilimi and nubs im^Eimi the CJL 

btubneiiMfl lAcJi thb pratectkuL 

N Not Law, Maybe Comedy 

[' 'isirHMAfi thai in i^hmmmg thie Ingid 
I I Lan, Qiaz^ A LvMnroi 
hii true oiUing of n niand-np 

iiiu^?;uiL E^)i<mlil lir^itk^ a g\iiddin& 
End SI chulli^njj^.^ Ui rttr l>t!tltir. 1 miuld 
vjj^M l.hAt EiixritJ^L fiirt*^ do LhitL 
Ait iM Lhn^ of A lAWfindi ikws ki 

Soclelal IIEs 

In G^iSTfie A. LaMsl^'a lel^n tt«vi* 
pKMt mmpleti ofivitti^ our jKieii^ Ote^ 
Ife. UMun doetsn't recogito tliit tbe 
mimtLfiHturer Umm m mm rn^mHh 
tSM bt^mm It misit pt}' Us liwjrerfvefi if 
the {Xmhicl ie ultimiicly jiadji^ to b« 
HiiUi^ ikGectivi? mr unrea*cmflbty dbo- 

OTtd kU biw>iMi ATf pemivLHi ah edf- 
M^inK membm of 1 i])$cUI-in£^mt 

Afiomeit Ai 



More On Cancellation 
Of DIsnev Tlieine Park 

Mwin Irunim^r m xtm 

lion" with ntwp'- . m]!] 

tif jiIaiw t^ btiilii u hirtiJUTTttj ihPinp puj-k 
tifiAT Uif» MumHBw, Va-, tmikmi^ \miti^ 
fid-ld, 1 Ami\ kmrw wbil "(irDMiirtv" Ur 
li^u-ftntr b liiUdni atnul iKtth mpi«t l« a 



%miilt, ti^hi fvm^rM c^t^mr But 1 do 
knnw that. I appuAed the park, and I'm mt 

P^rhapfes Mr. Gardiior ahoulfl trmel t<* 
AuiihiiitTi, Calif., f»r (Jrlgindti, FU.^ and look 
nt th)^ asphdl jun:f|l&!i) uround ibe Dknt!^' 
pfljHke lit th^> Iftcatjons. Woulrt thj> 
sam-e PWtH' be li flttiug trlbiiUf Ixj liie 
man wlu* fou^hl UJid died in tb- butd^ 
ufBLill iLin? 

Batumi, IlL 



itm^\w editorial l*Tfou Dm% Adiii5v& 
Sitiiplldty With A BOl"! un the 



heaJlh^sm? debulJ?. Wjis your 
b£iaith-c3itrE refoaiTi iir {s^Utics? 



n^sTlme For PoilHcfans 

To imi mm voters 

Pijliliad l&ijric:r:^ rrf^:Lnt]eaa cif |>,ir« 
Clin nn Im^r pmmm mfKan. 
luftt-eiuJ, luvtsi with rue. Tl*11 fne how blsmrk 
thiup ari? im(3 hiiw myth it wiH hurt to 
Bolve Jiirr prtibJonEi. CHvp me pl&tffaTi] 
thil JSftj^s, 'Tkb^ ij^ j^rinjf 6n bit- a Um^h \iA} 
to Jk tlii^ mess,'' jmd I ^itl worit fcver- 
iiiLhly jHujJinjn it 




fteactirLg imxt'd *itniiiJ5' to the resit of thi? 
wwld. The l3jivif^Bact)ii b to nil way n 
tJTie ftifl^l^iofi £if mitrkfit forties, 

West XW*fF^ia. 



Earned flenents 
¥s. Unaarned Benellts 

In th? ;-w.»€£md Is-i't jiiiH^r Whm I SuuKi 
qiiEffition, ^ you iHik Lhc^ follijwinj^; ^To 
.ichte^-e ^iigiiifiLHiit isjieijfiin^ I'ute, wtjiild 
ynu ii|3jit^jvp £jf rediiHion^i tn yndtlcjmejjt 
pr(»gTflm-s, wWch include SiH-kl ^inirityp 
fediUTil cfviliiif]/mnitar>' mtrr™i?Til, Merii- 
ta:rt, MtAmn\ vviiGv^m' b&!U?fitB, ajid 
wt?lfiirt?" Ykm refer La cantractuid bene- 
lite siitb jiis S^.icmlBR<^irity md rtitti-ement 
benefits in the sjimp diitiaifk^iktithn w 
iiqttanied wellfan^ ti4^eBts. 1 lan not jujit 
entiyEfl Sodal fecurity ™d rpim^mierit 
I hifve «u9^ed and pair! fur these berwifTte 
by fnveatirnf ni3" ' ' f""!^ ■ . 1 1 i-*! i \ ^>y f fe!ervil'^^■ 

ahmi\6 rurt-^a- bt caoaudered in Lht^ same: 
caUi^crir)^ you ha^e doni* by lumfjiiif; 
them undLT the i«nti "i^ntitleiTientB." 

Hfntmtif Hmtbt PriuHng Cflw Inc. 
Fbwmsff, Ala. 

ffratiis uilwTfi ptiipiuiniit ilii! vUidi' rlfYiritf- 
ti) Jhddfml law hiirnd mt imhrtdmdM 
ms'riin^ npf^trif^c aitrvki, Fur ly.iiuUJi qf 
Wm3 [kmtibtr Wiittv f SUtnd »un'e^ jw 

Ednnrlal On HesRfiCare 
Reiaaled Political Slant 

As a Kiim'dh \ir\miA\t:m und u cdmHlitu^fit 
of Bab [h\t\i'\ I resL-uL the RoFHiblicain 



The Dafls^Bacon Act's 
Hourly Waie Rules 

With r^garcJ m Oie I^iis Baeoti AjI 
l&^m ]et me add ihi} fullmvinj^ iiitej^i^tiiig 
puradDX; Ursdwr the EhivL^BatYjn i-ules 
EfFViirJn^fijdEnil tftifirttiHiitioa prajeHrlr., we 
afu rtjquireri tp jfii,v snj^vhefe Drudi SfiitSl 
per hmir t^i in ^x€;ess of $36 pi^f hour for 
the same leveJ of ahiUty, depeiidtag fin 
rimioiRtMic^.s, There m mme Amhi in my 
miiid HJ^ Us whfiUMU" thfs tcF^^'er rat4? ia ftdi^ 
but tht*re i* no ricHibt that the higher rete 
i£i ludii-rcjUii 
In i (^untry that BspotJii^ free tnti^r* 



^HViine Males 
Need Kot Apply^^ 

[ III- [J^fufjitiKc LirtiL-ji?' Gn fJiverBityii^g 

fTlovment MeC i^hoiiid have Ijeen ti- 
M ^Htm T« Hire Ba&cd On lUa^, 
Lpf Tirl^pr, I^tJU^r^of|. And Seciial Prefer- 
h^riN'^.s"^ Or mor^ nmjily, ''Whtt^ Malti* 
Need Nat A[*p\jr 
My gjtiat-^ni-imdfjithej- facevJ thb type of 
open cHfiiTiniinBtifin with "Irlah n4H»fl niil 
apidy," but. I nm^T ihiiught cMkimrs 
or eie-n I would esjjerienjce fcL 
St^mn John Sfijm 
MmffMf, MwM. 

im H Sfwf^ N.% i^ f^- 

n ii.mhf^i You ma^pJt ^mrlHt^ to 
wt\ cmn^i priffi ie^l^ii* trr^ti^ii Gwd 



an american uk 40uk) says no. 
no commissions. no transfer charges, 
nowuhoraiiuiiees, 



Ho pfQiietn, Aa Amerkoo life 40i(kj 
fliiriej it ea^Y l& kip your emphym' joinings momvfoii lax-Mmed - 

Yes to n h}hafi§e ef mesfrntit spthm. ^bs to fk Mm to mskf their 
funds any tim, l^es Io helpifi§ ym mplGyBSS mth fhEkgooh when they'ie 

So m yoa sny ne q pm hke m? 



THE AMERICAH WAY Of LIFE. 



1.800'872-5963 

Ameri< Life 




Kadnn'i Biuqjie^ f^ihraiiry Wl6 




still A Player 
During A Strike 



quiIUy bHRbaB bota loiMt i^nm- 
mer, miy^4etpie pbiy^rB went 
strike. tiJdn^ 94 p^mnt of qiir 
nmriuil with ihem. For loaflt fimti. ihat 
wmilfj mean .^ure docm, but for tii», it hfts 

pknuiid gruwtfa. 

My r^mi]y and fiieiub md I BtErted 
(jbnLarp Ini:^ ba£^ ID FUkrton, CaM, 
moi4? tlmn tJuw |wb M tlw- time^ 
wi^ flgiired QisA msr bifit bei— gp?6Ti 
timited tapitsl wid reaoimse*— was to 
st^ al tbe top, atahlkh otir imtne In the 
hl£ iedgun, Slid tinm mt tb^w high- 

fsipdbiGtl&i m wouM nesd to i^iir^he in 
fietail asd otb^r mirhett. 

We started tiy meeting ifarict nu^cfir" 
l^g^ apedficmlkiM- TnmnUk Bkut i^yi 
leniui b^iemui Koberto Alomar ud 
Cokndo Baddes fi»t biiB^niJui Andm 
O^iamgi naed Gkuttar tmli during thi- 
iSSS aH'StBT ginie. After Jipt^rm-iLl b> 
diti!jaf*i^ttgu& bttftebaU hite in for lint:! 
in f^gukLT ^amcai,^ gur bata En the 
hsnds of Uiti Lew Anplei CM^ns' 
rookie-of-thii-year outflctder, Raul Rfon- 
dasi and tbe T^gim tiaiig^' deiipiAted 
Utmr JoK CuaiiB«», now WTtb tbf Bot^ 

By aw time of tte ^iiike. ibotil MO 
tiifJeiigiietiiiivci^ hfld l^kmi ^ turn at U^e 
pliU£ Willi me at QUI- b^tn, w«ig ttU^e "i^r 
1894 f9il of I& ^ m viwv 

■nE&iiig to praluce thonxL 260 to 
haaJtimiie bitn i wiidc and prqw^ 
ifig to sutanudioTt. 

Hy pa^^iofi for bawbitl b^i^nn At in 
eirly up. Ai a in my m^O^m Cola, i 

mBBft 9ut!kl(?. UbET, In thi m. 1 
libgwd eentef fifilil in ct^U-^ipMtif ini! smsi- 

Id tlie mld-ISOiK my and otb@r 
teaStj^ mcmb e ra itaond it naceiii^ to 
fiHive tlie Ufuted Statiss. Hdet Tae tn^^s 
fsv^miment rilAliited by puttung in a 

ji f wu nt d tkim with fme-ta^m 

nmg a buFinmt arv in iritml i& CfMfnbuM 
lo Eniivyrwrumr'$ NtAeboak WriU Gat 
Editati Niitkffl'i Biiaijusa. SilS it SimL 




r /turn Foam fbmit^d an rwta U w^im 
h%M fmi(i&F^tmigu€ cuttmu^ hidtsd play. 



tabor ^amp^ w}M!I^ I re;njiined foir «bciui a 
y^ar njid. a hiif. Filially^ 1 was abbf' to leave 

Once you've siiTvivt^ liankhlp^ y<su 
d^vqLop a teniidt^' tJuLt btffpi yoli Ant! 
flobtldlis alfld tmn tanblenu into bb^- 
li^ When tbe ttudor-Usairye pkyot^ 
wmA on Atrikiv w tinwd ki wbiffv mut 
ft».yeiir plin atki fa rttttlEL m 
titirnwd diffeftfUt aM^glet, indtunng 

atic» And w havt pro ieft4ir bid* fr^m 

bl^ batfl. fiUiicc th« Jf trtkr bcfpji, we baire 
adiiif^L^ a ilgtiiflainE of t^la 
ipc[ti^g-g)£i«ili i£orei bnd lMtling-«ag« 
i|f9 abo^ Enaidnif inrnadu 
thrrpugh lj]dopfl!ndiFnt iteikni wbo atfll itt 
amak'tLT t(}aiD£. 

Anotlii!r Ami of focui ii In tii«» Cirfb- 
belli fvgbn, whm biierest tn biw^Hlli* 
Ugh. A« meis ^ 1^1. urbrodtbeeii th^ 
bitA frttb itm help of iKut^-ldetgtie ini*- 
tofMlri wim play m off-mM^i wtote- 
kafG» in Ptsmo Rko, Heidco. md 

f^ndBcbcin fiipitvi rrifact our ixtm- 
pKT^a diapgn la Ibcui afl#r tlie itiilif 



hegmu Fhmi Ifiarcli to Au;guiA of 
IQfk^ rtlomar pm^dui^ed ft^ODO pto- 
f^onhl-fiudlty but£^. FVun:i ^ptem- 
bor to Dect!itib«r, we prt>dtieed 8^.000 
bsitw, must fif thi?m coinrnemjil-f^uiil- 
fly. If negutiatitjtnFi with s^evend 

jiiHke H5 mnny m iihSM emu 
dJiJ-quidlty batB in iSrtffi- An iiilliJK 
cupiLaJ halt aUawi^l UFt to uddi&g 
ih^ autrmmtion wn isf^. 

The (ia*it year bus bmn dlfncult, 
but the rewaklH cutild be p^aL tlm^ 
are ROiHQ Qf thti Lmportjint len^ion^ we 
have ieiin»fliir 

■ l^y keeping our employe in- 
funthi'd and treMtin^ iMm like imm* 
her^ cif the fiiniUy, w«? hj4vi* helped 
ihmi underatazid iht? eridcal natim 
of tbe attdation^ And they hove Fe- 
Rfiondac! accardjn^y. Nonethelaaa^ 
we. havy had to lay iilT tn'-urk^m 

B Wu tihould have shM Jnr a 
pe^4^e^tl^eo of neiail buaiiMB 
the begmnin^. Vfe put mml of oor 
eggs in oni^ bnak^L Thh waa a 
Tnifltake. We neefled it tietU'r hidaiii:!^ 
of bkuitneiif from the bt^ 

■ Lhir busineiM^ Jikn pnxvided us 
— with altematiVKM. When the Rtriks 

bfigim, didn't ha^*^ to ptcrambh! to 
^tmnin# what to do and haw to do \L 
Ln^tnaid:^ we mte ifbi? to fick up on thingsi 
bid {Mil aaldj^ and mobiikif qniL'hly to 
tampBOM^ for the Iwit Uwfrwfc 

l%e fMlJl IH t>hM we Mbaiild ni>t uajy 
ffurvivie but also be bKter off ihin 



What! 
Learned 



W!ien timm are 
tmgh. ii'n pmxihle for 
a rnmpmu U* din- 
vnver ntw HirvngthH 
and become better 
than even 



Measurably better. Wtthihd^Ham Vm. y^msftto 

if^n-f sAfTiLViq ikrcr My irajftiu. Mfj miy ihat, R(m Vm's 





More hard- Standard 

workbig power. drivvr's nirbaj;. 

miff pow€ff:il One (jf trm^ Unt frm^- ffKma^iuf^r 

^figintfs (m thf pimii Sis lopma iimdafd 

'.1 nil KHrprisv, ^dm Ven'jt dmvrs Mrtmg in 

\m more mndoM 

Vim. l^'/lUf J ITliliJT, fw» 



fwry %ir\glf imi U 
DfKfef km Vim cmii 



just 



Sliind^rd rear tmii-lock braJiaj, b h^tp jm ittt n- wi^r* irfX.. r^^i ^mn 

We «£laild Iff? hind our WOrL Km Vm bGfkfdbymU nn« Cummwr rjrv Cflir" 

Soitd Tallie. Youf D^ifikniir pffin u Ham Vim TmkAmm ftiPbii^ timt iyn imki 
tmmy af iht t^pikira pnt hftukfofina ^•itrk win. f''i^r the. namr afwur nt^ii dfain; arpf 




America's Truck 



The New Dodge 



i 



N'jiuiinV BmaBeM "FVtifwuLry I^ti^ 



Dateline: Washington 



Bimmm mm in brief frwn the niton's mpttai 



THE ECONOHV 



Have Your Earnings Kept 
Pace With Inflation? 



To clKermuie whL^th&j* jwir ineotne bt^ ki'pt up m\h ini 1 
tion, multiply v our eaminjrs m my }mr by Lbe mvlUd^i 
in iht right tkil. ytw. IJ your oinient emimgi are te«» 
than Ihia result, ymir iiKo^iae ilediiHsii, 
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Uie wliiiji your 

vabM of t^v ij« u I » ! Till- i ' ^ ' i iji sn ikTumtc 
faoge cif iafbUcm'H snwdioftLs impact m-i^r 
the pftil ^ cfn] d^^ttdek 
Th** setiide i* cl*%'i^hFw?d nr^THiJiliy 

' ' * □ i.efkowity 

f 'hiimbi^r p ' . ' ■ 

in tli^ clmrt jbuwn nlxivv. h ihf< vsilut^^ of 
ih« ddUnr in n Kireji ymr rpkUte t/j the 
19W dAllDr Apfi^prEf th^ vtAm to ii ifotUir 



limMuni EL^mu'ijiUMi w!th that jfear >if^lil:- 

"lijghtly fiOTO ihun i> tisdsiy to TMtch the 

■ purf li2iKiriK powfiT of yoEir 
■■riniiFii.^ in f?Wf Tlif I!*7?i rniil- 

- ..Hi : . "Vh thjii if y<Hjr 



AjimmJ risks ^1 
SlJi million t}iL 



EMPtOYMEMT 1 


Small Businesses Growing 
In Number. Creating Jobs 


wtiB imipbvTiwTit. (layrtili, ufvd DimitMBr of 
ii^eila&KWtfii^ by ^plpyt^ ite. 


imitilH^r i\y '±: 






iCK'r .it ai\ UVN 

iKcwnliitg ui fbift frntn the T\H. t imm 

in coiitrsat, Ou! ttumbef of flrm» with 
itHireihiri ID ifctiiwro pi™^ 
1 |»trazKltei lfiffi^][|lBr|iai^ 

Bitiwii^t Cimnty Kmimm Vmtmm 
pirt wt^ hMtyi Bt jeWfmMl* lu^^ 


'tun] 

GompufiX'iki '^^iii 
tStOW III pujrtji ui UK .^puOi ui *>,<Hiu In 

DATA art iipfipiiHi*n'»' r»n4iiii* ifi- 
Campnfiaffvii^l k 

—iMiK^i WaiiH4*r 



■ ■ of :t.H2 tr* Lhnl y tar's sulcus 



REGULATION 



EPA Enlorcefnent Acifons 
H«aCliefiN8WHfl48tllSln1994 

i"iifrtrcL*!Hi*fil* tht lis. Knviroiimpiitdid 

Uian 



itwrti 2.247 ^fjf^' 
p' -cjis ii^wpiil n 

tk.i , % nciriii' 

i j^^e>r wtor 

of CftULML^il uis j^riiaii^ulv, imm 

m iig^Ui ihut . Ill liv 1 \m. Tlx* to- 

. I iiai^ Aftlon^. u|£iiin^t lnf|iifa.tr>* art 

Hfifir^ret'iJirril trtitn^ KPA sy 

Ttir loljil liiTKiuni i>f fhii iK^jjaiiieff ami 
i-nminktl flni'.- [inii'f! agsinM vjiilnti>rM nli^ 
A tirami In ftaoil I9R dm^i $Wi mil 

HnTI. rttf^'TirV ^biti ibm Tln! ui:*-. 1=1...^ ihv 

CMi.^.i;, J. li-"!.'!!] IStt* ^prtufi-L ^ iiiilUnn 
finp ifi?lali*fl lu Ehi^ KxMm Vklripx ^hkJ r^pitl 
in Almktt hciu»toct tlini ifi?nr'i toUl t« 
SlIZTiilUiaix 




Meet Lisa T. 
er employmem discrimination 
lawsuit cost a company 
just like yours $178,000! 
It could have been avoided. 



It wmxl tnlcinitHiiiL II wasn't malidous. The cofitipany 
?iimply diii mn fcf^cw/ And with the er^tir increaijing 
. nunil>er yf Federal and state r^^ubrions, it 5 tmrd 
to k^*|> up Vi'ith \ht: canmi hm. Nm ai^pmml 

Wcloirtic t£j [he worid of Eiscnrto/ F3€ts, a new icrics of 
refcrena; manuals dc&igiicd to guide ma thruugji tlic niazi trf 
jTOtffltiji ofid Llli hiizi rili Jhiit confront oivncf^ iuid mjiiiigcrs 

in airwp* humi. l£ach manual b written in fim Eoglisii by 
prominent ;itto:rne7Jp i^untu^is, and othtT byji^ne^^ ]^rt>th$icirut& 
til jji^^ yuLi duthQri^i(fvr,L"asy4L>UTidiefitiOid int'ofiiyliun abciul 

Ejnpkjymeni PitmLves A ?^jlt:ty lOSHA), Pi^rrKJii^l Finjinoo 
for Bu^nc^ Owner^i llstatc l%nTiingf md tinplsjyrc ticnefib, 
(Uptominji tides uowr such iu^nI^^ Customer Smw, 
OpcrjEiiUM^U'iipj.^ Si HiiunJid Emplmi^c TcFfninitiijn.l 

forms iud Icticns ffir your imn us^. ftfKodit wpplcmcnti cMLut 
thill pu ^iiy iilmi1yK-ty upMmkl^ with tlic LUiisJEitntly diangin|i. 
rvcT-moirc-tumpic^ liiw** and rcgublinn^ 'this is ^ scris tl^t 
kMJ> maki; ^ nionL-y- and t rotibk -saving differcnar to you and 

E^tiu! rms^mi^i\Tc, pr;n:iiii;aL and jffoidiiihl^ at 
undf!r$imp4-rtidd 

V0t infijrmiitiun abfjui diJJtcr siibKripciofit amd aur 
money- ba^k guLtrnnTa? of ^ii^jfticm call I -#ll)0-95&- 1 3 1 ft. 

■ Aiilhcjfiliili'ix^— Lj,... 

^ t Jcjr itirf dcUilcd (^bnations of the- Jiiw 
" Mixkl duKurntJiiA ■ dor li»;ni^i aaid dicJiiial* 
t^ofii-anntjd ypdiiU^ 
* K" IE 8'^" hiJfd-ifivCT, 1a(>^1c«l 6mmt 



itifnmialimi 





Essential Facts 
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Managing Your Small Business 




Atoard-wintdng custmner serince; sh^omrtg emplo^eeH 
you appreciate thern; explmirtg mutual opportunities. 



MANUFACTURING 



Hsw Id SucchiI 
As A Supplier 

9si rf pEi!f€rrr = = , ..... * Bjirbursi Efo- 
iett fleems to bfl^e i good Msil Ab 
pfcrid gfflt of OiB Bimtt Sted Cq^ sbe 

puilfis fi^ ber Snxfe^ aiitetixidliig per- 
Ibrmncfr u a vendor. The Ctev&luid 
eimip«ny pnwtde* ^teel for nuKMnefy 
■ad mnpoTHtntzL 

hfflty flf serviee t£i h&t Ifl emjih^ewi- 
Th#y ana em[Ki^'imf<l U» do wJml thijy 
tmi tOb'' ibe ""Sala Atsff blow the 
pmnwterftf and tfaey hart th€^ Authority 
k» make dedsioa& Ever^bo^ty >t iJi^ 
compile ia (!titutidered a maio^isr.'' 

Ad. Bitt^ takffi 30 to 4S di^F to 191 lei 
gpiaiEDg:. A job fOTiHrtirtyi lit mi;«rnei^ 
% Usm ^ nwfltjpns ant to teM on Un 

Thfa emphafli on mmh of the 
eualoiiier baft piti^ a big part Ln the 
Jimi'fl aqficsM m a v^Eidiir L4i^t j^an 
BJflMtt f««ii«d 1 CbaQflf^ ol Cxcd- 
hoifie *dnird fSor a fbuzth coneeculi^ year 
fitiTO ^ Dora DemiMT > u inakjer df plastic 
iilJieddoi] mtddintf trtuchie^ry in 
SfmigxprlDi, Oao. Of Van Dni^V IfiS 
nippU^ lardy IS «m kinc^rtKl. Thi? 

eait« wUcli bdud^a volume of r^JoeUd 
m>ptew aa wiU aa pridati. Aba e^qukuI- 

tKteri«al aDd wBcmM mnke. 
The Mardi Iiilp %d Dom dtrtfU^ifw 

the dicte for «xtA tmalBeim" tiayn 



EXPANSION 



Sftoflfd Ton Purchase 
k Bankrupt Business? 

1^ 



■■■:■!. \^ii\> iky xny tmn 
_ a bankrupt bfuaiutft out of fear 

iB^jr ftiliMiifHf oui on ^ftBiflcani osoput^ 
■ivf fr bmatrainl flfip^ 

Oh mm, pmiitM of Morria An- 
inm t A»Midfit» LtiL, a Roii»miiii 
IE, eoapaojf tJs^ belpi mm irauid 
luxihted bumataeiu Midi tk*^ cm 
proviifcactwlndfcrf^ 
buj^fr'^i own borinaai. Tlw bt^pir iwdi to 



Hlriog Ipp pmpli fiiH^ rnijao^twnfi^ii Uiffuf lipoid s^fitrRtirbnm Smeti, pftmidmii qfttif 
iliMijl St«id ill Om^^ 



Bod Mantiei Van Ih^ro^B qyality mana^r. 

fiiaaelt'i ediapajiy nKeivi!>d a fJmlkr 
vwbfA tefft y«?ar 6^ Ey-Ltml Hkt^' 
fWiwts Co., in Ckv^ainL wtUch bon- 
umi fiifi? of ftn « mp0mL wct 
looking ft>r fwtfllaAidbit^ wmvke^ qualfts^ 
ikOver^, cQiXLietitfvc Fridc^, and idiio 
btaii|;Uilfi«, fliu^ m tkf ability tn work 
with ua, to cuiditmasd ik " syiyn Allen J. 
BeckiL, H>''[^vvi^rj4 purdaaatfig tnaniiipfr 

ihHi of Bb^i^tt'E MKTHtii w prcividmg 
€!9umUbiil H^rdcti i)t to ■fitklfB|« ruAtom- 



Fbr ^smsfk^ Itonrb 103^ a Ami ithcHiU 

reoTSBi^ed aiaali, ldH3% aohittni to th? 

tfati cCtectMr oBdiUffe for a nci^ 
gttikitiati |ilao th^ wffl 11^^ 

Aibir ymtifymg a caodkbti? for pur^ 
chaa^ be na^ abuye^ iboild tolkm thow 
Hepi: 

■ Gatbi^r c^uijut dHmnfuta bo evaluate 
thft liiiaL cnja^t prneot ad aoipiipjtkifL 
pmpofm) feuftfpt wilh tJte debler'i coi*- 
erailf to the cmirt b tlup B?at 12» ikyi^ 
alter budavfUq^ in nhd, but piu ^ anii 
ibouH obtain csjiirt documfiitu il^tiilUtiie 



em' neecte by itwkinf frir paltmit in their 

immhm of what a\w c^Is iht* "Fn wnwiti- 
natcTf* Clyb"; ihi^y wmL umJ tViij 
aftemrKcin to call with an ordpt. Bi 
£mpli9yn» oill #iich mifiUirrii^n^ un Thi^ 
day to tnquirtt abuul puieniial lnvcnUsry 
or fprvioe iMieda. Tbo nuiorauff ]■ I 
to liavit helft ttdtkUiiira Jdi ci^^ 

iitid ako ipeta njuifif) on buabm 
wMo demonsliMtof bar atoiftt^mmiMa to 



fiBandaL marki^tiDg, and cfperatintf 
matitHi. Cn^diton ntajr ali»o prmili! fiifor- 

■ Aiim Lbi eorapai^V riitirpLiiaa' 
tba, or bertHM, potwliaL 
iidbrtiMiork ytm hm gitfaeri4 piv(|»t 
faah fkuw. difbt-itarriit otpriritttgt Mtd 
otitor k^y inaiiciil auMtira^ia, but 
vlow Infirntatictn erfdially. It may be 

■ M e«t tiiith ft4ikahciM«f«. An iwii an 
lMuiltni|iti!y ifl fflffd* axamraii^ yow 
jitta!)mt to kjis^r phq^tm^ jB^indiiK tlai 
o^wrv of the irm tlM Sldi biiukik 
aiibordljiatiNi IpiKkn. tomtom «^ 





It has broken the record 
formerly held by hotcakes. 



lEI 



■ ■.«tL«ni«E*jiUL'i*il 



you tlitjse cxirtioniijiary new Ciiationjeis go 
437 uiph. Bui the sdbs f igures will tell you 
they're going even faster 

Since its miroduoion, ihe Citaiio^Jet has 
outsold evejy other turbine business aircraft 
m the world. 

This impressive acceptance is due to the 
breaklJirough pertbmiance of liie aiarali- It 
delivei^ jet speed on less fuel thaii the much 
slower turboprops it's replacing. 

It even costs less to purchase. 



cenified for .siJigle-piloi operatioiL 
*niere are many more reasons why 

atatioi^eis are selling like no other aircrati 

on earth. This is just a short stack of them. 
For the rest of the story, call Gary W, Hay, 

Senior Vice President of Marketing at 

I-aOO-4'CESSNA. 



C 1 T A T I O N J E T 



I 



tmdi* crediloTK Then wurk to establiBli 

wtn requirai Agreement thvn cfvdil^ni 
(mm tM& liHlf Mnfft usipi ynitir nfc>r- 
ganmition plMil, you niQ d^nhI to idffiti^ 
■iid oi^fy ^ inlemtg of ill iwlif^. 

■ IJtk* yp firifliKing, Your iihOil5^ to 
Sw>[% th^ accfu^dtLQn will d^p^nd mi tb^ 
qimlity of the company"? aaa^ta, tbe 
HtFi!Egth uf thi^ IffFickr'B becuiily podtlnfu 



mmnm 



Teainliig Up In Search 
01 QmarliiiilUis 

Whal dm^ a prtErtirtl^ ranpanj hare in 

]]e»lth-ln£iirajn€i? ft^^ry, and an cffics- 
Fomitun? denlcnahip? 
All are meniberiii uf ihe {iito*iiilliDtiiil 

■tjon formed <?|iabb bu^ll^fia^ hdp 
miu-ki't erne onETthi^r'^i Aorvia^ Hod to hdld 
evdobi viMirc! tbey can explore blliiinetial 




HDiJ Uie credibility of your biii£tiK .» [liin 

■bciat th(^ buHimtiici. "1 wit »bWfl 
fftr^ngty ^QQugh tli(^ need for di^ fBU- 
gene« when buyii^ a b^knij)4. property;" 
Morns ftay&, 

A thmimj;b iii¥eflti|CBtiJon of all n^ipcrti! 
uf the txamaactiatL ismy rtfveal BUch nej^- 
tJiveii a£ enviroomeEitAl prtibtems^ out- 
stotidiiaf^ {ibUpiymi not mraipiteecl In 
tuuiiirup^y clmmm am) imreKilTL^j mat- 



ctHiEept thty devebptd may work for ymi, 
Ij^ti AdurtiH., (SXL^njtiv*:' i/iii? pn^iclent ctf 
the KI^A Grpup. a hiiman-n?BCrtUTces ran- 
suiting firm in New \brk^ formed the 
[jutfrmLlithJuil BimiDi'KM (litiup in I9t^ 
mih l^ty tvmcompt^Uhg cotniJttmeg, Mid It 
ipidtty £iw u> its curiw 

Murkfidn^ f^iuts are hnv-key. Mm- 
ben promofco thfiir am. ud one anotiicr's 
huAtfieaiei through mirdHif'niatiUi rec^ 
aiiiiiiaii!fttf4;ftiUH brDchurrj;, rnonthly 
hfieak&0tmeetiii|cs, anil hliTinnLhIy dinner 




UcHivil^ flOitii^im niakf b(^tti;r prcjd- 
iidi BDd {Mvlde btffiter terwe, fnMia§«- 

on jtfitiitHi ig u idfectivii staff frm De 

tiniilHyddalriil B 

■ WhateviT tjrpc of ppnwlff ym 
cboMB* isOor thBm mer lim mmnm of tte 
Pont Minlt tbeoi ti> tbe hotysya. 

offer tbcflt wlMew qppartiini£ief!i ptne^ 



w-nl Lhi-rru^tlVfiii. Siich g!^lJi{ri» hy fium- 
i|^ini#>nL will a|)f]fittr iiuiiEeM if tbey air 
ieeri m Um} muling nr dtMfpMity, 

■ Look for rew*]t^ that ant ineaiuns- 
ftil to worfcer^t. 

Ftewiknln ektm w%m\ k«itp im»pkiy«i 
hafpy. Sbnr SHinkia tnlctiHl iti wks^ 
aaa and iMr pRiblau, Fbnttr a dtaate 
af efiheiive «iuiiEij3iBiikm Hu\t- tnyamg- 
0f^iXmmm^3t^WBWm umI ipLIht infiid'in^ 
tibii iffectit^t^ worker. Briim t-mpli^j^ 
^ f&iiaiiii tbeir p^anm (f t» 
piwidf input about fipinikmii iw potkkta 
thiEt involve iimx^ m 



Uirs. related to taiEaa or emplioyws. 

You aliDuld also ^^sc^ss thp damiig? Lhnt 
havi^ bfien danx? tn the bsmkriipt 
byjdJififla'aaisicKiier and v^ndi:^ rdatkma. 
CDfitcxmm may have msivod on^ aad 
skHlish ¥iEndcms may want apfwial gtiarsiir 
tern of wh bi ndVEUiei^^ 

The optwruinily for firms," aayg Mor- 
ris, "Hfi fci pay hBrgBin-b^ii!$ein>Bf^t prtreB fcir 
gt^nc^ralJT^ Mgh-qiuility aaiM!iit nnd cash 
stream." B 



ni€£'tjn^. Membt^rM imn^ elifsiitii U> 
tbe* bnmkiiiMl mtl fUntmr tivont**. The 
sHBod&tion alao maintJiirLK :i cticnL dutit 
base that iJl niid^d every three mrjnlM 
BecauM «Bch intftnb^^iir imputation 
rest* m Uwi perfcintijfLni^e of^ithei^ m^^m- 
bei^lup ifi by tnvit«t)an nn!y; ^H3d bivitE- 
tiona iire extendisi imly by unanlmoUfi 

Hov much bujanPAB Iw rQau]li?d Snotn 
participiitioii ifi the aafKKiatjcsfi is dUEcutt 
Ut pin flr^n. iMJl Adam^ inyw it lia» beeia 
MuhflUmtial. 

Martin Egeljmd. praddenL of Can^l 
I^rintinj^ Vf}Jji. and a nininber of the 
IfiLernAtjiJitiil ituFidiiemi (rn>Li|n he tiafi 
obLtUTtr^d two ur ihiv^ ^rlit^nlw thrcsUffh the 
LiHb^K-jnti^iri^ afi vti!lt ^i^i iiUjiTiif teud^i. "1 gel Lo 
kmv othfir meirht^ns and ran feel eoni^ 
fijrtfthlf^ r^ii-cPtnmendiTig Lbein tii i!llenta," 
ht' j^uyit. "Whfi-n i^tiiny^ims [ have recott^ 
riip-^i-i>-l g f^rodd jtib, iL'ft a good 
ii'ii''. !■■;: iKi me." 9 



NBTIPS 



Baolt Smarts 

Par i m^y-ixHii^i pfiifi^ on 

starting yqur tjwn bujittiiaiA. considtT ^ 
eAiT hoim} fimn S.XA.R-T Lwnbm, Int, 
In Cml Cabl^p Fla, CcilorM iUuntr^ 
tfana. cbeekliPt^ and aample mrkjilvjf^lii 
UJw you ftvm chOfsiiig and untanu^nj; a 
bualiieH that'? riKhl Tor yim tei inanfl^- 
nrnni and markcftOif; iMtMSK Cbnck your 
jQ£al bookatore, cr orde? 1:;^ calUng 
142- READ, Of l-mM42-782l. The wal tji 
{19J^ pimi £tJW for aMppbiv and han- 
dhng. 

Chambtn^ Tnito Conferenca 

j»reii«ii» intereated in the Mcxkao 

du\i c 'anadiAti iruiriu.'U may wunt U> at'^ 
U-ftcl the Fourth IVikU-mJ. tJonrerrftcti of 

irj^ to Im< held Lh Hnuitafi fitHn Mjmfh 27 
to ZH, The pnnfpn?nce wiD f**™ on doing 
buabieaa under Lhtr Nnrth AmerlcM I'Yee 
TMt Agreemfini and fi^t^E^rinff buidnean 
throuKliuLJi iht- smtiDtnL Spati> 
rthfr U.S. f 'hiunbfrof Cmtshiroe, 
tlMl Cnudkan ( ^ hani her of Coinnwn^, thj? 
VSL Hbqamk t*liainbor of Ccmimip^m^, 
and im^ M^fkMi Ini&iw onauibutiiini, 
Cmem^ ittd Qneaimn. Fur infonrar 
tkwi, oB Iba Onito lloitf«tvn FujiMr- 
aMpaiimaa^fiSK n, 



"The hardest thing 
in the world 

to understand is the 
mcome tax." 








|~yr \ MHjJd liki! Its ItMm mcire jboyt hmw 1 c^rn ifKtme my inwiinienr In- ' 
lit J comi^ard ktvwf nivtflitli^bilfry Sefd me ytMif flH infai^ ! 
1 \ also wi 1 1 wif »^ yi juf FBEE pfT)<pp< ujs on rhp N w Tftifl Muni Fund, j 

^ Monthll^ liK'fm incfliop 1 

l/ cDmmissjan^ upon purduu! rrdmjitiijn 

[if Nfw ¥oii'>oldwi triple tw-exefnptmtitiiilh^^ ' 

Nan* 1 


Cflil Eiicrea'^ niy ifi>i?itmcnil itEiinif 
m yiwt not itlfjmwSiiin lii- 1 nl^-' 
K tmpin^i Varfc, Muiil Turtd 

rrapl muTDflt tniid 
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l'800-225-FUNDE^..ii NEW YORK MUNI FUND , , 

oiiliySS imrtH IF wiAnfl ffltm ypttm m fti i' « ■ - i- ^ ■ ■ kjl imi I? I < 





Uim Cehtral Ry {k Becomes A Resort, 
Doii\L iVmowTOOD Is Yom Only CouiSE. 




%t^/tijiml*i mtvfMnmi\ i-intltrtw'tis^ mui ifdniimufi p^ff ym nvn 1/ ihf imv: Jrr/^n pkmrnnj! HmHi^^ 



toriilSilrrowwoiil 



Making It 



Gmwing bH ^-^iuviima shaw their experiences in crmting 
and marketmg new prodncta and a&rvices. 



A Broadcasler's Vision 



|t'& mi hard to draw ^orapitiii^ 
l>etwiE?eti Rohan L. Johnion, tJw if> 
Jdtptiary l^'hml [he njtinn'Ei AM 
bljiek-orlented nuhis TV nptis'urk, and 

BflLh have iilELasrted fnrtuiiefi by Jlirin^ 
imllifmt^ tif cQUfh-|Krt;ilij FLtfiUiiH]&rn 
btmn the maj^M' ni^tworkfl uikI tbeir IwiJ 
alfflmt<w. And ja^ m Hinrer owne 
in*yMP pi*afi'3s^Birmt haat^baU and bawkpt- 
hftl] ftttnehkffli in hk humeitiwtu Ai- 
Imtft— the Bmv^ ud the Htwkfr— 
Johnsfiii hi^pes to own a pirnfii^OEuii 

For IJi ytiani, JuhUMtfiS 
filadi EtiteitniTiment TeJe^ 

fFTiimiiiiliig pariKi flpecifi- 
^aUy to bkck viewers. 

whft^fi JUs pEin-nl, BET 
HoliiingH Int. [if Wtu^hsni;- 
tfln, D.Ch hraw the fif^t 

te tMjJed yn tJw Kpw York 
Stock E^qhung^. 

For the 4R>yeflr'0td 
JohaiiMj, BET Htildings' 

Launching 1 eabk bimme^id 
iccitted liki- a natund iit^-p 

fahbyMt m l^^hin^ia fur 

iSiEm AjiiiociitJi>n and de- 
thfat! Win reil op^ 
PQrttuiity fsir * btack-ori- 

''At thM tiinL\ timm 

Jotuifion siyii. "Nut juAl far m frym 11 
bluK^'k-medbi sitaiiilpoiiit; there wi?i^ 
iayijrH nlmit cable 

Ihimwi^ Sl'irOWt frtim ft liMad baci 
Ic) gel MlEirt^Td. I)env(T'b«£efl Tute-Com- 
inuniaitaoTi«i I tic., the ntttiuii'* liagiwt 
&bk a|jtniL.jr. itiveRled tMOpW* in the 
venturv nR^r Ji*>iii>Kin pitched tlm iite» to 

cci; .ftihii MflJfiin^. whruh -tLihiiw^rs i^iit^^ 



BET tme<l up SUE naticjiiQit fldvertiners— 
bcJmitny: lV!pHi"-£^ int-., and SeflTfi- Roe- 
tiui± sinil Ckp.— ji.p]»efllliig kf tbfitr 
corponitG gTKidwill and pc^tsntM ikfedf^ to 
leci thjj tjfpe of network have « *h<*t He 
WPfit on the air in JjmiJai7 l!M^. 

^^pel musk uM mitalc videos uti 
FHdiiv ntiflsti. Croni 11 p.rru t« 1 iliil 
R\mly, BirjfTe jifti^^rwininiiig whs miA&d, 
deluding rwvi-rajfi- nf spcvrtitue 4.-ventB at 
hktorkal^ Wrtek <mi1Ilt^s3, a musie video 
show cdled '*VidM i^iiiii;" and Hie "Bi>liby 
Smpji tTta«pp3 H<mr/' 



Id iWlS, entering thfi^ iSmelight of thi? Nm 
Ynrk Slack Eatehit^ge- Jdhjiswn say?^ he 
felt ishMrmfr more own^rmhip wEki cnickl 
to helptog BET gnow. althmigh bi^ atJIi 
fih perci3ii tjf the 

He ji^'tf- miuiy miiKiritjr-ciwnipd hml- 
n^sefl rare hfljutant U* go public hEH?iHi£»e 
Hmy wwry ubotil ]*3cj4in|E wjtiI^oI at iht^ 
i}^^mliim, but he tt H^lhiikkinf? (tf 
"cnnUtjr fa A€tMli?d if fflure mmfjrity- 
owiwd l?ue6inpiu*Q8 ure (inang to rjikt iifT 

"CoftETol ift a funrtifin cif ywur iihility t<j 
inAxImiiffi HdTfiiiue ftir iiharehuUleris^ and 
theyl! giVB you pcintnil if >'iju hare S 
p^TOPt cif the if Umy belit^*' thsii 

Murk Kit !y, priDrftml m s Nt^' York 
Jckh^un Itsi* tsUibliiibRtl cr^bHitv for 




{Li ii la 



BET cantmueil to pmw, and i>y IS)W4 it 
mm m millhin homm luitiniinlly nnd 
Ih*- iiir ftTcnifid the dfJL'lL Scjrri^' (jflfdriJijEH in 
\U lineup wnn? reruru^ of bbckHiriniit^ 

In tlw iarl.v 1^^. BET unt^red pulh 
liihinif, laiiriiiiinp u magitEUii* for 

and buyliii cBiitPiilhtyi m\MS^ to 

But the cxnm) w ^ biiocwt **«P 



BET on Wall StMi W 1 tiJOT wfatffi mmy 
invefitorw *rtf wary nfthe Hllll^!^ rodueLry 
biKaiuwe it in be\im rcPWwlateiL Qimk 

very wflll-pottstion^.'* saj^ Rleiy. «>f M»c- 
DtmtiJfl, <irSpfM3 and Ridy Jnc. 

jb* B£T hMA ^iwn:^ tht! cum^iany hsii 
bad mmkt prnbljaniR Mc^l ootubly, in 
IBOa, two afRt'm Were Qftil adkr ttw^ 
mn- rhurfivfl ivHh einkiMlitif I^JJOQ 
fhxn Ihe ctdnfuuiy UltimiLely, B^'i 




MAKING IT 



fedirjul frwd tihar^; chit.-. = .ij^.iinitt tht! 
^Emnd dUcEr wery dropped 

But ovenill. the esiziptiiy hm contbiy«d 
Id pmpcTp In fb^ 1^, BET neinrted 
fli mnfeon in rtfvi^nueft, an inmauie of 20 
{Mrt'^L ihii pmtfrlnufi year ami its 
iTpET^ting wh f[i.m- tihiy grevi* by 20 
pem^tit \& aImii £^ j:niUi'm. The ecm- 

inillkiii fiutwnbin^ 

With Uie network actmliTtiniif for 94 
pemtnl of itm rvvenuim, BET Huh etmtb- 
||6d to odd ai%uml pix^^iiimriirif^. It 
bruHdBUst^ mane thaii 2£t at its shciwa, 
h%flyH<Tn^ tieWTi shotti, ■ talk i=1iqW for 
t«eiu c^h?d '"I^D Somintti,'* und ''•^u^r^' 
Purdw" 1 ehiidrai'i fthaw feBtmng fiU>r> - 
tailiiifr bj @uch ceJetiritie& b& BilJ Cosby 



Ritupf^ lineups ars* ikkely tri iQclude thn 
fLr^t-cver Biiiipoperfl fealLiriiig a prodomi- 
ELon^ bludc cast, Ju^lh^mjh 

BET hsi=i be?n hninffhinjf not in other 

oel^ imd limite*! ji-m^rmiinun^ in Uie 
UtiiUfil Kingdom^ Ktiiilh Afriru. and (jther 
placfia wHind the wurid. 

gEpoitfi t^emn^L He ruffle iome f^HthefM 
wheTi h<J COTii* forwjiircj with o plan Ix) 

cihangii^ for a e:hiiJi<be to buy at a kU^tf dal^ 

md the Wi^hit^ntcm Cii|iitak hi>ck£y 
tjewn. Th€ teams' omwr, Abe PuUin, 
negtitiatiri!^ » plan for thi? fimaimaJiJJry 
eitrapped Dfetript of Columbk to fifmnce 
eaniitrai!t)mi of tiw Mj^um* but In liit^ 



Ekcembar PtilUn Raid h£ would finance it 
.iLthnBon uim credited ivilh nioking Li 
possible for city offldiib U} dcmmnd a 
blotter dp«l fnsm RiHin. 

joint ventures that wiU movf BET itito 
pnjdavti(»fi tjf blatkHjri^nUiL] featun? 
dbii^ Un^ lUTAiigiHia^im^ with Ulock- 
butfter Efitertainment Corp,, wiU rtuike 
{kml^'-oriE(nt£d fSm&r while n similar vto- 
tare with tlie EiKtori? cable network's 
mmie operation ^ill ioctisi on nation fltmft. 

BoLh proj*fctSs^ hi: s^iy^, will rt'fliH:! 
BET'^ lal^re*" "i-isiun: to gf*^** b bruador 
tlepicdon of Amtfican life frniii the black 
ijerHpectivf. 

"Vfe ri^sdly haven't ntrayed that ftir 
frfan ouj primary misfiim/* JohnHon eayti 
^* hich w»s tc! be the primao' hli*dt ntedui 



Fashioning A Business 



I^Ja^sFlL Wiihn 

Afik £ fiukkfi desfpifif whsihsr mm 
^ her chendiQt ii a dtw ^ a 
iDlTBTidfd. But tbp qL]f!>^t]£m dfM«8Ti\ 
bothst Joajy NaUvl the roiindi!i' and 

pf«£lifent of thtf SAUiti . 

Cu^ In New Tibrk- T' 
ftrtn produce! 
that rafi be wtim m mu 
mati^ appoint] or hl^h 
tmiAm^ m gJeeprBar ar 

A eold call to Bloniti^ 

pprped taatzwuiita] in 
Mfkm Nitod diidde cm 
utrai^iy: 9» wu ti^iiij; 
lo f$t ihi* reiaBtif to 
tarry m\ flEnbrouter^d. 
Qultkdc^r^d bkui^ 
tMdb in hi!r f^itive PhO- 
ijiptal«ft, » btijn»r for 
dtcb) AllpiTted thAt 
ihfitBfii the bfenw ttiti^ « 
Dl^httJ^ Sbf hjul it 
lii«tbeMd«iil)tGtiiiId 

la ApAil irf dial yair, 

tiiito: (or IjOW ntght- 
aUirta, and iIib qiitt ber fuil Um^? By 
lli haA deaipKd i li&e of 
mfujj p htHpy rfim liiJjirlisft and 
4etii 1^ ilia IWh AvBw dlSirod ^ 
liKiii»eb this sml ran A MHaffe «d 
faaterini it to W« Ymk TmmL "1% 
4iihi't uadmttatid tbe t ^f^^^^tm of ifaiit 
what it wqrth7 Joiit^i biaa^ 
b«id, iu!n Naiori An cfitupaiiy Aiirawip 
^^i^pfMiariblB^y for c»p««ttow imt 



itifM nfmajrkahli! Uib^ «bi?ut wfaHn im 
aro b^d^y k that neither Ki^n tior t had 
any i^iine^tioiiA m the bimini,'^," Their 
bn^tgnjifrLd with Wall .Sfj^'i, ntit 
Saventh AvBnui^-boLh hiid worki^ in 



ri 




towtflmant bantitfi Jmiw txnd Km Naimi muMaNim YorkJoMkitm 
tmm^t^ Philippiftft fimr. 



buiktei:. Bui thiy iln^ 
knew th^ ntniM bi¥fi thdr own buiinfA. 
life bofbri at twTthlnjT fnwi ■ frm^ 
cUne^MeDonaM^ Burgvi- Kinif— 4i> i 
ftftiliaer conipwiy nr ear waah,*" ulifi miyii. 
SVhirL>7 mxtli a frifind aeol iMf 

thi' ^'mf>: bioaia aa a |H»iBiff 

hji^iA for M iMi^ bttibittB. WteA Jmit 
faw thi» PhiMppiiii ortftnfiiMlilfH hIh 
iip, 1 lamm tbm ma t nkte im that" 
Biil llw loT 10 thdr early lb* 
Slalnii 9^ mm adttaf tk* 



Ung^ric. ''Mad tbe bt^uHe beun ao itmn 
aald in th£ ready-lo-ii(^Q^ dtjfipjtin^t, fcsr 

ftenfe ttraipetiUon.** Afly* Ken, 51, '"ottr 
ypjMjrtuiilty to sllcc^hJ would hm^ b^en 
tnucJi Uhuj^her,'' 

In the tiegifUiLiig, Jofilii Mhcm^ her 
forthioni^ nut of her apartrniirLt and flaw to 
Manila u> iv^vrmn prfvdwtim. She had im) 
fdiniml! di?H±^fn tnlnirij^ and reKwl m a 
b<G4^1anc€>r U? ear^uti? her idefui. 

ahit d^iendtsd on fH^ib 
jind TchtiPes fnr Mp. An 
Litick' wh& wan d min^ijcm 
Dti™ SL-Mi'titl on labejs- An- 
oLher tifne, rdiiti%'is 
jolited h*r in oittLti^ sad- 
b)Kd edgei fitr I^JO 
hliinioa. The J4ahm con- 
tJidd^d with tffo ^etoritM 
la the fhiliy^iinf-f! unLiI 
IWI^, whi'h Jfjjftk'i^ fjithtfT. 
who tiiimL» coctftrutiian 
aniorij;; Ue mi^y buHl- 
nc«Ba\, built a fmUej for 
thit iiicnpwiy Mar )Aud& 
Naturl cloUm In 
thr^ linmii: de^pnt 
Nil&ri CDll^ctka fit 
»teepm»r md Hiqrerte 
frkT Wfimt*n In th«ir 
thniiigb TpD^: thti J«|Afl^f<ir. 
mal Maton II; and Jcwte, 

— cbifilgniid to a^ipefti to 

wtmm \n tbdr 2Qa and 

301. 

IWIO-tsiiplQjie Naifin Cil haa ibtmn 
itmdbr gmrth. wfth ialaa readitnf t4i 
mHUrm bi 1091 It bus an lt,0Ol]!HM|Qar«^ 
fijfit nhrrwroom mHt iu, t1 LOiM»eqtiari>fa.Tt 
d^pigti atodiii, tnth Imt^d m Hm Hkffk 
aa wait bMt^tiei ki 

la the iMniiBnt'' Joita «^yiL "I 
had m liM b^fatiai «HiM 
ta tmiay,*' But Jte Myms "Jwie** Ifivtilvfcl (n 
aU Afieela. 1 cim« irf^ tb« piimirhig of 
tbf bturioiia.'* 
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BECOIVIIJ^jG AJ^ AmKRJCAM 

BEGJNS WITT! A SIMPLE PIIOJSE 
CAU — to The liluc L'hip tnlcqinsc 
Initicilive*. 

Tfiraugli it£ AwmtJ Search, 
Iniliativc seeks oui md honoRs. smjill 
hu^incssi^ have overcomcr 
challerigci!ii md emerge J slruiigcr. 

Cftll and tisll UE hc>w yt>w nttmll 
business— or one you Imuw welt — 



I Connecticut Mutual 

1 11* lljyfCji i[*t M*nri4Ui>* 



h;L% rrwMlc it (lirouBh tou#i time^, 
Tdl U5 how yoy sieeft^d a path m 
the mcky itmd lt> unall bu.^inc^ 

Well consider your tmniiK^ for 
a Bluu? Chip lidterpriNc lniri;*fivc* 
award to reeogoizi! its m^i^omplbb- 
memii. The»i we'li Jihiifc your 
Kuccc^s slory so oThirr snlAl I busii- 
m^se^ bcrvefitp 

The Initintivc is spotisored by 




Connectkut Mutml, ihe U.S. 
Chamber of Commeixc and 't 
limincsA fm^Liim^ Any for-prnfit 
comimtiy with 5 to 300 employee 
tliat has been in coniinui^ys apem- 
ti^Mi for Jii least ibrt^e yewrsi is, 
dtgibk^ 

("oil u$ at I ^R0«^FOR-aCEr ftif 
OD applieation today. Shjirtyoiif 
fuuill hiL^itiE^ suc^iess ^ry with 



1« 
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Let Your Big Light Sliine 



L 



ti^aamaii, wui^ uut or im offio^ iin 
the Uq* fliKW of a two-story bmlidiiFV 
^ ■■ ■T ^ lie city's bairtior. Ib th«? ceiling 
.1'. H-j .1- - r' ^Jt js whRi InokM iiJce » large 
h^hi CpfLiir%. II pdssviiri^ whiu* hm — bcit 
th« Ugfit It i£ txiLh sfnDalimf and 
mure inveme Umfi flucreBCtini 
%hL Hie fixUm «ems Ut he 
isilftfimg rfcmestkitec] siunlight 
iota thi? r«€iii; snd tituit ii o^- 
act|y whm it cMn^ 

clitef eseoitjw lafSiieir rjf ^ eojii- 

litilJE^ and twites itik tuune fnjtn. 
fixtunff tiki? tbr 4?eli^ mer hi^, 

^So^Liiiniimii-if— tie holfto foyr 

jun itiRtallQd: himdmb iif 
th£*iFi m iAd^jried and fonmnip 

The CQOipfiJiy auiij pminniblj' 

DaBii3D|ti:ia£ l» 9hy with %ara<i« 
but !^Liirnmdf« had oii^y tivii 
Ekidf empktyEfli,. Somfm on i 

LummMii^ irucdlfltioDS luire re- 
enthu^daftk miews 
frnm DumliiigtiiM'ft rufftumeni. 

ilii]mwvtn#:Til in tbf- qiuiliL^ i> 

B^DW DominKue^, Aft, girt 
into tte lij^hUE^^ V>iui£tH!Mk 
mmed ud dfiisraii^ a musk 
itore id QendAk. Aria. In tbo 
lute IQl. [>nminj^(t£o, lEke nuifljf 

th« iluiqt iBCMMA in mmr^ ciOfltik "^f L 
Heiftned Wm jqq but m? contitil iritKtaic^ 
ek'Bf." When miil^x^ hbi ytiUtf ctwim 
1» fMlM tiiit more tJmn 40 iKirce^nt 

'Tbat'ji what lumett it*p 011^ be s^yii. 
thought itaAi if I c^FuM take ^kyUgUj^ aztd 
#amaifeaqjr Imrprorvt tbesr efHikiie^ 
then I erouM ilffa£ my vrtlh no cost is 

Aa bt exfilind fbs iiiat Dottiit^^ 
nay*, "I im^T wm itito ■ fi^1*r# " Wbm 
be built Btii adcbljciii to tilt tSUm^ \m 

of ih^ :^>UiiiiifiJiJn^— ^bylipr^t^ 
ivitfa fiatiid niirrork pjintjiig Aouth. 

''IldidD'l take me vetv long to Iwrn tbe 
IneflkieBeb ixf ikyUglitii,^ hi^ my^ ""U I 
inutttfd ti» turn dff uy ak^2^ 



liiij Iho sun WBA ahiidn]^^ — which wa^ my 
maip piirp«[<e—I bad tnirk the ntLOt** m 

much Ugbt afi prissibte. 
Domifiipies! vvmt U) myrk on what 
fit±a% imii?rged aii ti^ StyLiumm^tt^ m 




^411 vRHMiiAna 



Mmring !ha sua: L™ itonustfiAfts t^lMAfiff/dm km pdfmM 



tmek lJ» KID Bfvtl n^fltfi liiijtil down 
through i akyli^eliL Thufiks to two difti- 
wm leoi^ a S^Luminalre M|iffuid» light 
mi^ mm fimnghmt a room 

tim a fllQ^lligftt aloai iom; and, Dmbn 
piffii siiik tbrt ffiKily dimiaad UgbL 
that mttket fwpk ^^mifartahi^ witl? turn- 
ing; qfT tbirir electrk^ tlicht^. 

Iji 19SL til Uw waka (tf a ribwK, 
DoTDiiW)^ ^oM hiv muidc biti»MAA to hta 
m^wOt mA went Into frdlar UiEhUnf fUi 

but dfldded; mafnat ne^jiyi tlmHtr b# 
«a^ bKSoair Ihiit wouM hive PHtidt^ tn 
pibmtB vittt itrtnp ilUii^ibed— ""rait 1 
kww thai KADiiky tbi fmrninaiii 

By tht? mid-ltai* tkmtimm haif 
brainJit Uii i&miliDii pdni that it 
noK^ Ibr unuEierdaaiilioa. m ht^ 



^^sws&A ^ Sail Disgd eotnpasy Cfj oiiuiu- 
bctdre and marii^L It That ccfnpany 
4,0OD unitft in & year and n Ml bt? 
but it iTiifd to wnrk uruimd hlfi 
piiteiitJiK BD it wvuJrijiH bavi? pa}' Meii 
raynltifiB. The rivaJ pruduci ^^was pkffued 
with £»o [fuin^' medumfcal anil etortrcifiii' 
matfimertic^ii^i*' he itayi, Ehnt the cEiinp&py 
wBui mt ot bumm^ in six months. 

"Then 1 hail in Mturl mi*r Hjpin^'^ be 
91^, ":oid ] fjiiMlly r&filjj^cd thiit if ^ 
pn tihinTl wjiH guifig to dt^ whai 1 waoti^ it 
ifi fi^u it u'lii* puing Lobe up in nte U> do iL"*" 
Iti laai, ht? fctrmifd So Lami- 

uikf? till? prfjduiA gMBEjA™ 
Alter niWftf tihinp the niJirkf^t jtt 

ilit^ iiwufiJin;^' to lAm Anjsc]m in 
Jimujiry 11^93. 

fitiirj- conimLTtiiiil bulMkLgK.^ — 
thi* kind with flat rtinfw add 

**Th0ni**( 24 bi£inn nqliarv ftfat 
of Intlufitria!, cofmniEtTljil, Riid 
^oYf^mmi^atfil efpuitl' in thin 
wouiiU*y/ hu sij'A, "^liiid 65 p(*jf- 
<;f>[it af that \A ititigle^itDfy. Our 
market la ro mafudvt tbjit wp 
ciiubl li\t^ ID Ufetto^ and ^11 
bo out tli^ro Ji!ft^di6ttlrtK build- 
mg^J" tiLstulbd, II ib-Luniifmirti 
i^QfttR SlJOO tu Sl^iOO. depend- 
ing on thi> kirif] of ruot Siiw] 
rocfs an? mure mipmsi^^^ 

Am DQmmgu«i mpi, » hmi- 
nw eau't i^ly iinbialy m So- 
I^inait^; even ■ daytJme- 
only buflitim^ will need llufirf^ 
mni biickiipa. But the uviiip ini 
clfctrkttj CQsti far ^hmt Ailck 
n^^^rt unltK wit! [my for the 
i^ii-LLrniinairai in ua^ to tvo 
yearm. iayiip ^d«petidinic m 
ham iputh ll#itiiifj ^(?y Vi? Uftifig 
In th« iJuUrfin^." mnre llj^ht 
Inic, the faffler the one 
- ff^tai] rhain ^xpeetA tti |e)E^ itA 

invistinpnt bark in II monthp. 
DpmlniijUea hm m fjirtipptHJ unJy a few 
rnarlt[«tiM--iqine of thum ftfrdifi^ liMlud- 
in^ India ami BriEil-^y ijpis^ mlh 
diatrft^tom Qwm. §o>Limfrt*jiw hwi Jiii 
olrviniii at3(K*jU fiT ThinJ World cfmnlrii^t* 
whh unncLtalilir vlii-ctrkfty immiljeB ami 
ptantjf of AunhMhL Bui i*vuft in NarUwast- 
OTi dtliii Uhe Nw Y(jrL ha my% whifrt 
therohiimiiuiili^ 
hlith that ScKLtHiiiDairv ia atill appigaliiiK 
aa an eiierp'^avttK 
If tbiftt |p my obiiKk in 8**-Luiiii^ 

amSD^ it taajf b« tbnt it in a& hard M 
aaxqf p«d|}h to beUm that tte Mm fa thi 

iKiJy JMWee of So-Ltiwlna&ii'a Bhimina. 
tkm "E*^<^n rnpnmp and arrhiu^t^ will 
cw* qyt and at thai Iktuw and 
ifcibiilr* ii; and «ay, Hpw fiimit U^ht bnlli^ 
cto you ha^e iti thttrvf ttJ 



Get The Fax 



B90 - MassMiriiiil 

PracticM, 3iUll*riLii1lv^. L'lKikfc" m lamir^ business 
Secession pifinning basics...^ ni^ightaonthe 
tiafioai and p^r^Dnal decri^inDns Ih^t can ti^ Jiaep ym 

Chase pcraonaJ corri^ul^r banking piitii you in compiete 
caniral of yQur iTioney any irm;. an^ pto„ Irom vwr 
desWDu Df notebflcfc personal ^:GmpJi^lB^^ Crt loday Itar 
niQit Infarm^bii. 

iSB - Cessna 

GaP u$ now Tor deHiis cm now your cafi^Hny ran gel 

iiltsimaftjrvB la fie sId^ speeds tif pfO|%lte[Mjrwn alrtr^il 

S61 - Annerlcan Life Insuranca 

Wip Vtsur 6mpicr>H»^ provide t^r Iheir ruturo vrtlti sn 
Afmriofln Ue 401 (ig ftnsiffli flan ft3urtfi«n InvBsfifM! 
csptibns: unlmted AlkKaSons; no cmnTissiofis, irart^fsf 
dianges or wttttidr^'^ Sbes 



u EE 

^ 1 801 



6S4 - QuorhfinHh Horpor^ 

Rrovidfls free ins^jrame fin^^ifiarsans rcr ci>fRurnm 
ifti bus^ifs owni^ fHi mas 400 + 

totif lf»infK:flcQmppnj«3, Ref^li^inMdiBjlinn 
li£,tis4Afied anniitffi?, n»dli:aJ, icing-mm 

877 * Warran. fioitiam 4 lamonl 

Lamoii! , . I optical way t£i wmply 
wifti EdHj^y s ciffti'incr^yno laif^ uid 
rBiautsliafis. tall m^i lor Irmirit ^ 
riTlttJTO^Ikin on he* fs^flfrfa/ tofs cah 
make S mnnsy and timc-savwaQ cfcJfflfBiica tQ 
pwT baseness. 



I» * NMi mk FiJt MBCIiifW 

Mita aBers iLrfl-teffturaa faj: m^jctilftfls wAh ia^f tfidiftototjy (or claai. i3f«H&« 

pmdiretivtty The mm AumifMl Mfla 

M7 - WtmCMp BMHptoi MUiUfo Awinl 

Cd tor a fl^ ApplK;a»Dr. hji ana f^Wnea Id lie^ ym^ piMicipjr!) in m nasally 
fKoprttBd OT^n '{^usKiQu tw^ and iiilmTTfition'fri^ proOfiim. gend^ 
tsiislfimt^seteid indndi puiclty support mi^ ecwipin MMatnn'i cisi 

Attei^ticm bvsmess d^^m^ witfi lOia 50 srnployw f res m»t -my Our 
Cu^tofMrs Cj^I Us TliBlr Stmof " Cm dlswry eamptes d tiQ* w« m 
^ til |cbs yCLr iialfi 



Pick up your phone. 

Dialloll-lTee 800-597^7363. 

Punch in the three^dtgll code 
for ifie adverlisflr 
mlormatian you setsct. 

Enter your fax number 

Almost before ysu ^ave 
Mb ia hang up. your 
machme will be recsi 

the data you requested. 

ir$ im simple and q 

Kation's Busing 
is your smail-bu 
adviser. 

2i Mm a day. 
seven days a w 



Mai'kell'AX 



800-597-7363 



S74 * For Manulaotajfeii Oitly! 

tourafe jo^j costing $ crttica: 3d your pnting s^ralntj^ — 
and to piotobillty iTie JEtM (^mUadunira Stippcn 
Graup has z "HfH liapic' ^atwut ksy success fa^iars in 
atrtomsfino I system to oivo vov Qt'eaier Dontroi tcsls- 

S75 ^ IBM PC Dtred 

i:: nuine \m OesWBfl and ThinkPads are only a pftons 
■ ■ ' v.- M today to qh a copy a1 dur Istist specials 

873 ^ Another M Topte Rtrni IBMI 

.-Tiitfidiirers" m^ an ISM fffsgriliij Oa^ CoteSty* 
vixj cspi r*i*x:€- diracr land indlwd later ch^. cut 
. impiuv? quality and customir ;^rvlc^ Ann 
iinpiijfThfifiiHlltin coste m now towp— ^t^tJuBh pffl^tep^ 
s&hjEiOfts. cujijomiiaijie sottinfare and WusW PCs 



t7l<UWPCS«rW 

vn ■ ttinuiEi dracfe a ncEwertc servor as ff your husjnw 
■r\ upofl It Beousis It ^loc5 Th^j a wrijf IBM Dult 
J. -11 .ji jali*tr 0i niiWft PC SsnfflJ tor small hiisinfiss. 

aes - MarkelFAX 

U ynu iBtiitBstinfl intormfstiofl' frofn ^ ^ the 
advwUs^ on tins pa^ — v^u u^ihft mrteftclivi la^t 
tf^irtoiOByfi' to dtmancs Is tniF qsccIIN tftchnoli^y 
flight tor yijur busings? fini) oul— cadi today 

BfiT - CEMTi!adicutlli;irttial 

FTDiTi Thfl- Bm Chip Comply. HianiDrflma** 
Variibie m^Mf. Cflfiiirctoit Mutuar* iw- 
[i(jlKmn] itjWBfTiirtf veiilclft Cffltii to Impi^ 

ssmtes. CM today ('Wallonaj DisertEMJtsr G-R 
Phelps & Co.. Ii^.. 9 subsMiary d l^niC^CLil 



Bfi9 - T?»E-Hl¥»i: Wh^ Spn*ll Buiknenn Don t Wo* 
i What tq m Ateul M 

If vour cofRpany riiK SSfflJ-OQCl Of mrE \n s^lcs anO ^if t?mi Ed I3b tf6acSfli§ 
w^tur, ycHj n<id famfid «nwpffsw. antfw, tamifw MichaS t ikft^^ fw 
flnaiysis til your hum^^ ^ praMfim* and opptsftjiitfs. 

let-PttvwvBiwit 

Caniitfcnno mt iflpirn pcwial rat^ mcrea iS s importani lo top tiafl _ 
procBSSifia cosMlcteiL M< anu rtr&cover to* you Ean nvtjid "cwitf-pftslinj 



Nation'sBusiness 

77ie S««i// Bitshicss Adviser 
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The Enemy Within 
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BifMkkwi Barrmr 



mi tpfait fomcf to mind first is 
mmCIdiv ID» wbit bippened ■! h 

aoft-emplfsyiee Sun Dtego fllectran 

In Mafdi of Omt v^ew; oih the rDC«fl«ion 
yL, die ^'(jinpany laid off iwvsral employ- 
ee, irtcludii^ ^ tj^dmidMli Ekiined Lkr^ 
He ^sUed the ptaiK ctf Aod m vmr \ht 
Ihree maltha, Mridf^ in Undlng 

Iw tiiafi A i^£inlial EiektitmsJiijp with bb 

But thfiH, one mnprniJi^ in Jum^ LAfry 
came to Lhe plafil suirf cunfirTned that 
tluw of its ^Xiaoith^ea— |«q vtpe pmd-^ 



dmu md hie fimner SQpervm[ir----w0v oo 
tbe premjuee. Lstiir that diy; Lurif 
returned tc the ptent, thi& tune weahiiff a 
bAnrjotfer wmm hie chrat and carryiniF a 
i^Pt^m His act two mtlfj-controlibd 
pipe botnbSi idaitbgaziiall firtiii, nnd Ahot 
mt the rae^tiofiiif a awitclibwd before 
die osiild caS the poUce. 

Then Lairy ran ujstanrft to tbe eseciutive 
fliBcei. He IdIM mm of the vk* pfwdeiite, 
«i well a» a rcgiamiJ Hute lEummpir whu 
bried to help hif; culi^i^e. Anothe' exi^ciF 
Vrtt enped diiiili 4JnIy hy hklln^ und^ o 

wilkid «^aknl>' pwit a mmTl of ta-rifiMl 
3Tqdig«e and rud^ i^w^ on a hkyde. 



Tbrtaumtely, audi lunfiytiif i»dilsn>tt 

m i?ei7 HOT- ^thcu^h the Bumm of 
Labor StaitisticA (BLS) cuiintjefl hm 
wi^'tcpluce humiddeit In the If.S. b 
three-EswithA tJtJqsin panurtHl during th# 
comoufiBloD of mh\mim or otht>r tirlmfisa; 
an addltiona] 1 1 p^rwnt m\Q|vi?d pKhlice or 
teciirity j^unrrtHi kJUi?d in lhi=' Lint^ tif dtitjt 
Faur perceni of tht* honiiddv» inviitv^ 
pcra»Qiil acqLialntimie^j as when a duv 
tim'a ^mn^ hn.'^band pursued ber it 
wotk and kiUed ber tbi^. 
Tbe BLS^ which has bem gathning 
djita aiiac8 1£K92, ckssiflc^ unly lOB of 
the 1998 hcimiddes is biv^jlviiiji *^ork 
awKKiittPt" — the homfddas that typfkai^y 




r 



!*• hHi Ol Ufa iw M-jrA^^ciCf i ifjiT^^nw tn mmrifnHt^ mrf^ M fA* impa^ct tifviaimm tif am^ kind mn ht tiwmmikmM. 



Violent o'idbi(/rsts by disgmntled 
employees can be a real threat to small 
businesses. But there are imys to . 
protect yourself and yourfiiirk 



le inetitinRed. Qf th^, S9 he^middei 
Inv&lved cei-tvcprkerfl tst foriDor eq-wnrk- 
om, md 43 other* ifivdlved cufrtomm^ qf 
dienb (ItirlufliTi^ lenant^s who turned on 
their landlordA in tvictiuii diEipatei!, und 
pflfentfi whfj attacked htiftfjitk] jittiKm- 
nell The imi tj^M wiw up from §7 ^*™rit 
iuiMKikte^^ homlddee m 1992, hftat tht 

"n^ warkplttc* ii sm the saftflt plao' 

lo be* myn Wchml K hmey^ gulden! 
pf the £iuetet,v Ibr Humuii R^^wisrce Mm 

itoils. fiMt it ifi fur that TEmm, purimp*, 
ttAt any viotenot Iti the workplace 
disturbing; It euH*mH t^t ftjgtiai] thp lii^urue- 
lltm of the ]m{ E^sctuiir)' in sin iriOTJaa- 
violent and b-ratii)njil w[>rid- 

Joftoph Kinnfjy rjf Monroe, i 
^cmiulljini iiad author on wirkplace ^ 
*e*wer Bsyir *'A lot the kiftfay [in 
wtrkpbusf? hoiniind&flj i« indSsCTtniinate, 
and thii tutthura liH as humiii b«!itigft, 
fafici^ t?e Kkm i« ttiitik that if w^'f^ 
prfng to get kilted at work, we ought to 
defl#rrve It, And Vm only half kidditig 
ibciit tImL'' 

Muny peopti* Mte^i? that workpliioi& 
llC]1lucfde:i are mprply the mmt viwibte 
isyasptflra trf It myrh broader, mnru n*ri( JUs^ 
|¥i3btetiu a grim th Ln the nMmb^r of 
tn^diknti tjf wt^rkpinjca vkktenee that l&d 
mi u, (lasth iiojt to Injury or, at the l^at, 
t« a rriEyar dbmiptkm of ft liuritififur^i^ 

»ho leaclini^nirjr^ ^itjlijntlive^" Ltjuey 
mpt, "and tbe:^' don't teave that ft* the 
«npIoyf*r'» dfxm* 

Whets siidi vioteiMis docfl iM!n?m'* be nnyipp 
"it ifi H) ttetnictive/^ A eertaitt el ^rf 
civOity aiid craopermUnti fuiiFkmental to 
Utti ti|H>rati»ii of any btudtK^fla; ^'JiAtttir 
that. throLiirti uJi net ^ioi^nce. and 
tv^rything eW jtf^mft to p> With it Whrtn 

It'tt like a big boyUef hittiaK a eraJm 

pond" ^ . 

FederaJ jjuirf fnniefit *it*tetksi m 
hnAtM hrip fcn ^ifiiHi^^inir the Jl«ale oi the 
probl™. Thi^ ULS and *>tlier aj^eiidffft 
j^athia^ informatkin nn nopifalal iiytirfea at 




work, Inetudiiig ae^aiiltfiH but mm t>f that 
dfita prtivti}(?« a elt^ jik?tJ4m of hdw much 
vidisniv etnpjdyeefl are innicltng tm on^ 
amthEr and on their eiiipldyer«H «ti 
Qfflptiil uf the tkt^wlicJfud Safifty and 
Health Mmiaktimiiori (OSHAJ aayft. 
there Ih ao "ptine data utreani— w'pt 
getting inlomui^n a Utile bit tfi tha left^ 
a Ultt^ hit in th«? righL** 

Ptivat* ftim^eyis have artiiiTipted tjj plug 
the gapr with mtoed reiuiltB, tJfie lt*ts^ 
itiit^^ has dmwn iihpjij errttldim bcimtl«e 
ftp jmthari nxtnpDk&ed vury ki^ niun^ 
1 very emfiJl numbfiir of f*^ 

, Marm valimbk, pi?rliap*. ia a IS^ ^i^r- 
by TAwy^i^ 5?HttM^ mm ihmgh it's 
' qiaWtiirjri^hle how repn?Aentaijve its Kim- 

ifjCfcBt niHi-tMrci <if thf m SSHKM mem- 
bors wiw rejipmdfd to thp wurvey re- 
[x>rted ajclfl tif npli-^nc^ at ihulr workpla£«ii 
in thp prerkjiis fh't^- ytjani, inisre than. haJf 
of tht^m invfilviTijr wf»*i»ult'^ by sine ffo- 
pldyijt^ rjn aiviithfir. (Th^ rflat Snvolvef) 

Thge? wuillJi wer¥! tji^dcftll^' 
fiBtJIght*— anfJ that HUKK*^»tii hem- djflkuJt 
it eiy? bt> to ikfine aiwi meaMirt "viujisnee- 
Dmv tba it bddeMt Uwt n»F£ilt in 



tofit dap 0/ wtirk, a* the BLS (few, and 
yau cijJi te*vfl mi htM diHtrufilfre 
activity; Axpand the deftntticifi t^ fcr 
mtmrA, to CTcmflpMSi any Wtid t?f behav- 
ior th^ mlj^b^ <^nt!fiivnbly tejid vio- 
1etii¥^ And mMamnijfui BlAdsties dJ8m*tve 
tn a majugmd cpf diity tooki^ and htirt 

Whffn* violence in sroJicerrwd^ 
thpui?h, H (ItM^it't maiiy mwttaf 
U> n Hinall iMSiaesa hnw mui-h of 
it iherc In IP tha ag^»^kr-"te^" 
ttlmt'i* fcitiiNniiini h Ui L'Knlydti viijlence of 
asiy kJml frtKti] tly? UA* af the fniiiincii. 
Because any violent inddf^nt c-an 
tranfily i)*f^afltftEiii|F" tcj a innjiU companyi 
Anyfl Saa FViiidiico lawyer Garry C. 
MiiihiaM»a, A i^pedaUst in -fttfrkplaee- 
viijletH^t? iButDen^ ir. ifl iinpitrlani for a llrtn 
to d0voUi reftotirMi t<j hiatdlng nff vio- 
leocfc, mthar than imMg with it Aft^r it 
occurs. 

M^thia^>n i^ishaiksEiS dbat to be tSm^ 
tivf*, an imti-^Tfolentii' effort must extend to 
thre4it^ an well m mm% aftn. *A threaH tf 
vlnlHtK* b an art of vkdeiMn? * he 
bBcmis)? *M thusat am dn tiidepOiukEit 
darnae^ a£td htfv^ t]wtc3id4x« 
cwineciiieuMHi.'' Hfi KigpHdi thai tt b m fluft 
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iml «riM it tsfbr U cecum mj^B San Fr^tiistit Imetf&r (jarr^ G. MtUHomn. 



the Ri^mtb of 

''a miijQr imtiaiial phenoik^Hin,^ 

There Is, of cotim^^ m lJuit 
busiDmft dm pnitHrt {Udf cocDplflidy 
igitetst vkkaa^f fwtiilti^ net long ^ it 

SddfmMn, CEO of [rttrrc^Hitiict Umifs» 
Ine. (IBlL ft 150-trtrnjlujct comr^irifiy fn 
Ku»^ City. Km.u ihiit fmi- 
teftillg Catupatientd fcrr thr eJi- - i ■ .hlh 

Oat of hii satei. rafiresefilJiLttfefK ww 

TtxM msBdiK StiMhmn wfaec ooi 
euitdtniif in the grmp, for micxiifl thai 
m ^ ckm, began ihr w piQJich«i «l 

^^thui fg'lkrv nut kappy sd hsivji^ i& 

m^S^ 90 o^e of m^- people Wrmnd up 
haviog Ui fit til tk! bmipitkl with cyl^ m 

Even yiougb tiw mliiKe did iKit c»cciir 
his own wndtpte^, th* rtisrupdrm 
sigdiflr.tuil: SchilkniK-whit hB* "iiinff«r'* 
enpjuiiteivd vKilcnce it IDT— foumj him- 
sKii^lf nil the phmt to thc' T^sm ho^pit^ «i 
1 'I dkln't thinlt the»e thiiip hHj> 
pFt^^r he a^Tfc. 
But \bj&y do, iLod ««iiiieftizn^ urith m 

^t<i»eqoB J > gei"tliMn in Schifniaiii'jt eiie. 

MazitelL fli-aiithor of Ti^febig Bi^mlm: 
Dn^iuntig Vmhmm in tim (VWApIwi 
^Imdn); 'Tim bent CDnpiyiki mt^ KtlU 
hA¥i' p#iydiolle peqile liliD bkrw yp" for 
fMotH ynn hiPfft Dothijv to do «llh thiir 
«fk- IMng to pititKt ^rw burineH 
Am Ihtf. Utid of out ltki« 

tri*5f to fif^fiMt ytjtinsiflf hrni btnnic Wt 



by u lui^ intitiior You wind up 
ciff a duijcc^r ihAl is in fact vmy nenv^ 
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iren that viqJi^iif?# in botJi t^Iotivcity 
rum itnd ver^' dKngcxT[£^^ wiM 

pfi:ilef:t mAiLQ|pi^ niiJ their em* 
pbiyie^ from it? 

Some of the «tfiertf ' reeTitninpndntiiHii 
an hfjw lij dual with pfiU^fiLkUy FtulanE 
emplcsyeeft— how tcj liwipliiie Lh™, hew 
to Bra them — dont hiiv© mmch t«i aflter tl5 
the amidi buMniaw tbiU cut oflbnl « 
ieeuritj^ giurd or a zmrtAl detector^ Umm 
thnt m«he nenie for n Iju^ rtit&ltvdjr 
tRi|i«nianal company ma^^ ntjt bu rtL^vunl 
t£h B amdJ rc»r!ir^:»' when* tb^ ^mwr 
worim fihuudder lo nhpulckii- with hi* 

that make eeti^ fn ui ofi&pi! qr a fkcto^ 
iniy Rf rl wirirk f n a rtrUdl utm?. 

There ane, hcmm^r. mrtHf fi^Mjilod 
#iepe thftt ilomt my $m}^ hmm^ can 
tike tij onprn^ th^ odda thut it will mi 
M *fctiiii u 1 irtskm inddetit 

Hire curefully^yi rGiiliHtkidl;i; 
■Firm of BO. tfy to Jkire w^r Kd 
ScsWfetflii ''If ym hire the wrnng 
perfttio. you've elrewly ii^a half of tbt 
twttte. Wltb i cwipmiy Mky 
ffcmis^, m m^tinm you m^. 
In bei^*— but ire aui't" 

to mmn ixit pevtsntU empkiy^ wbiue^ 
bhitiiM Hhm ft prqpinritv t£i vkih»i^ 
%il cm be rinifdir «tid 1m op«^^ 
itti^ mnmanlmmfmmfmt 

Baalt mm tvnd to tMnk thtf. "Hk^ 
4m\ have aiiflf mcHErce*. ibi^ oiotdu * 
budsptiiiiid dmk.** iigri llMldumi. "In 



■1-^ l^htlt will do ElMt 
vcr^" Buull fee. 
.1 mmimd buck- 
^nnjrsd vhfHtk for eiIujviI 4tS 
pijr coLmty L;?f re^i^i^m*," In 
aflmfc* fftatei — ^Toxa** for ib- 
i^tiuice^d^rvdc^ burefiiaf^ wilt 
do full l:mickg?otitid chwkH fiw 

A fjuciqcniLuiil cbt-iCik may 
r^^Ji] iio ffimijml zvcGrdn luid 

pmviij** "li ]l4 <jf Hlipudf^ 
iijifnmC Loaey iiiyi, tsit an 
ikii>ptErant'0 pmoaial hli^ta? 

huid actfne dmsft. do 
. w," h# anju, that the 
vf^kw^ mmAmr are male, 
the) 'jiit iJTQbabJy in their 3* or 
i^ariy 4Di*K th*iy ppf>bHiib' tave* 
hiitarir of vbtewe-^lthoui^ 
we at^ir or jjmf iwt tauw 
it^Jhe)- priita% h&v^ sl guti 
or are faeelJiiitfd with, jt^ttfi^ 
tbey'i* probably a knsii; 

th€!5?\* fTohdhly fliipli||«t 

afigerhitlfflpwL*' 
Most fKfrpt'trjitcirft, Kinney nayn, -"afe 
white Jiuititft. 1mm iron ai^ niit well 
iwif Noted with fioniitesw with^jda] mititu- 
Hani. Th^re'ffl a uijinae of taHiu^^ cnmpaifed 
with their M\m^. Often there'* bwsn 
Kome hMory of drugs m fAet^hA, which I 
thhilc i* fmportiinL'' 

Till- kfv, ' US, niay he tnterpw- 

acoml donfii' vVi? pi'i^pii; ttfki a» 

iihri^ hnvinK a prtiblom.'' 

Thef & arie murkv 1^ queaiiDna ibdut 
biw tme II Ci)m)iai3y can p bi exphsinf^ 
ftyds &n»3is with "a jf^h appJEcjant 
'^When Uwi* CulUde,^ m\ but ihi? 
liitli?r i>mlilmn may hi? thiiq t)f 10 |>t*opte 
who ^inform tij n pn^flte of n iihuly 
dreirien nirio wlil mmi. lilci^ly mm ijut to 
t'mpSiLi>X4fii. A biiftintiMi that 
; hidd it^ fiiom ^ei^ tms 

In afL'iuaiity lie ik-prfvtitg ]t»lr iif oapkqF* 
oei it EMdi^ 

MiJFTOVftT ijv^ lhi& most au^^mi hiriap 
i* of Ikdint viliift OK n jirnpfivlii^k 
iwmtnjft vldlefm bei^iw ^tbe m< .pi^- ^vho 
idotofiee it work i .re 
pwjpfc who havi* \mn l ; ! ^^nw^ 

ppriod of tifiH*." M4intf'll It ht 
yeiunSiy U*e turn hirn who pfckg a flght m 
(julii a inm. but tJtf* t-mr^lijvw who hadi 
bmi a Mtiafktoiy worhw for flve^ 10, or 

Say* ccMsultant JlL '1i«ifiiiy" UWda of 
FMr&i. Viu Mmi«4f a f«irtn(?r huma^ 
rofiiytiiwfr director at a burik ^\wt^ a 
ttlir«futillk*d ■ : .^fi m^i thn . 
perafnw 1 1* iiig hitnAt'if; 

oot |tt»inj| lit? Mm tci pranent thom 
lieriple fortn h^ing htrid-* 

lluit'ii no n«a#on not lo hlh! i!ar«lblty^ till 

riiki that ibrre i fuj pp^m to IjiJii^ a 
ehancft m thittfi. But jnast of ytiur dTofi* 
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at \^oleDoe prevflntitiii will have to eoncisjii- 
tmte on whut happena ifter jtm tarn 
Komficine, mA before 

Draw up n plan, nnd fnvolv# ndpbf- 

■fhkn" f^r i.*n?\^i?tLtir]^ vkit*!nct and dpjjjjig 
with It if it dccufR. Mjithiui^n myn. State 
H^niii^s thnt JiTV tJl*f tH:jijjvale]Tts rrf 
fedeiTil OSMA may bfi akiLif In jimvidp 
companiiis vritli dmft pLins, 

elSD m denial^ ami sl^ u rm\\t '"wre 
iiiDrut KPtling tfjeir tuimes Httarfiefl*' to 
viijienwf 5tLrev(smif*Ti, "Thi?y don't wunt U> be 

sfrairi thjt? piihair wil] think Ui^yV^ pjl a 
prtjbkm. A Int »f these i-ompaims dont 
evtn want their f^rnployiete trs kiHm;" A5« 
■ffith <jdu!r stttJaJ itniblmsp thoiigti, my 
itl|pB thil atlariies miU-vjnbin^ itforl^ 

b^annei mire of hf widR- 
qnild thfi problena ia 

U^iMf its prognun Ahunlij Ik^ 

tewiich iiidh devlecs e 
quj^stlonnain! or fcuro 
grtiiii^r Ttfciit iiipul. tuiky TP- 
that ijnl,v £1 liniJt^d pni- 
gtsm h TifiK^dedp says. 

far kith viulfi nti^ unri . 
ofviDlpnre.BhnuldbHjjj.i: 
the ptafij ^ LfjffKsy f;.L 
"y^pti'i* fiot dolnjg ]uijih!iii^' a 
fiivcir when you ^ an uller- 
eation and you tav<*t K up.*" 

Aa pirl ikf iKif phin, mki^^ 

til^ dfjqttbyui 1 1 

thWltimalnaLLi . ; 

^flfefrfer bh a kjfig'l - 
pijytw wfth an = 

Kwntffcjn, — — 

Mhtmgh^ ItV tjui-, ^ 

thA emit huv^, in ipiM 
ctetmnciiim^ a 5 ppwnt fnmch In itw 

Qiii *till bp jjniy mtiw. *rin not a 
cookbdtik j*i>ttm whi) if y^m Ut him 
otw Jim f^Bt thtw di^y» aflf, if you hit 

are ftl . - .riyidfyr carciurvstflnLm a/td 

I think |Ui E iiMinaiTfmpm Ui kn* al ilw 
faeli, Rl the UtUilitj nl the* ^laaUutL* 

What k «9wntiibJ iJijit thi*j* be ratm- 
tpmwm «f iicioii- kind fcir the peTpl*mittff of 
^dotooe; k ^mtx. be pdmpJy ^inTfirtfd, WJusn 

EU|:tc iiumWi. but !□ tesciL Mamefl. wtob 



™it!rK?e-j^re\"Rnti<iri pnjgranip Kays timt, 
waywatxi ^pib^e^ abiiuJd btJ 'lirMed 

kkb^ whcj hfiive mebebi-i^ and therpAuie 
to he ptnEshed."* 

EnlM the Hid Drprcirti-^NionuiB — w\ih 
an eye on the rosL "A Rmall i:winpaiiy 
iifijrt foiQj^ tf> hiive a |h?yirhrj|^]giBt or a legpl 
depajtmi-nt on mfV' MaXhimm ai^fi. 
"'It's igjcAng to- hnvt! to ic^ e!d«rnal 
rcsaurcen md then ttireftjlly ccirtriQl bow 
irmrh (jf thera it iisti^r 

The Kumit m|uir«d for a few houTB an 
the t^lcsphoiie with auch pn>fi>eaiotyili^ can 
seem qiaiti? ^nali when Triittasanpd aj^aimi 
the Kifll^ tmp(N^ nn m hiiLftineJ^ii wheta a 
itimineflnf pnjblL^fii Thuvs kitci vlolence- 
^Thif rea3 &ic[MinBe," MiiLhiflcjim ftays^ "Is 
when yoti have an indd-ent. [Hnuill huHi- 
!i*^fieftl don't have the dse to in* tboir mtii 




'J didn l thiiih ihne uangt htfiftflaii;' ^^^j/h 



bisuraji^ TOmrMUiyi tbej^ htne tn start 
Ihinkinii %hmi thin pn>bkm iipfrtint" Tttt? 
rejd "Aebllli^' heel'' ot a wnaU burinw, 
]^tldAiii»3 wjipsi^i'-wjmt FEsUy ieta it 
apart fram a larffe cdmfanj— ii ^ It 
t^|iicKtl]r^ hi* far Hf w^r rc^nuroM SO wvc*^ 
10 ''phyifK^ puTiinty TneHSurefs Hte Wrfnjf 
4 PMfurity pani 

^ he miitiiiuESPp "the copt m 

phpicRl Fecarfty Ifi fpertuipflj Unw* 
gt^MT, *^vTia I m tiimm hkifher. Think 
of hadiif a am r iw fa*rtlity 

fortmmdw .i.rfcjrlwu 
flhiftR. That'pt verji tyijA iimvu; that * wtsaL 



\m to be pviadtsl, if liey can ^vciLd iL,*" by 
fesoh'jpt^ a pmhlem in ItJ^ ms^iy alapiju 

Hlrlnff a ewcurlty ftnn tempai^Mly mpiy 
bec^cme npEXseary, far emtapltf. whim 
aoiwane k Gred and threai^na ktQ a 
superviiiar, in addition in Informiiig thti 
poHc^e of Hid) a dmilh thraiU the Gtn- 
pbyer mi^ oliligated ti> prcr^ide 
aefflrity evim at tht^ j^uperrtw^r'R m*i- 
d^K/Usiially. a,* MathiaaMin wiyi. 'that 
L*^ very rer>' hard for a ftinuii empkyer to 
dgi,'* b€CB.u^ of the ccgL 

headbig aff^uch crises tan be on cmpJdg^ 
figajaibuKg prtj^ram (EAP), whMi fer moal 
eompanifs. htp^ and mtuLL i"^ nirt hy an 
tsitibndff purideK SrnJi prngrtttrifi fbmi ap- 
peared aiw WirUl Wur 11, prtLsiiirily to 
iiefi] n^ith aloJwIifinL They have 
(fvoh'al Up the potat that EAP cnufisdars 
t-syi help with tavlikstni of many Mfid^ 
dru^ ^iLru^, ptisnonal fbianD^ mariLal difE- 
cultiee— that may hinder the 
fjofqfminwe ctf ijiia™?*.* vjlI' 
mhh*. erniptoyns and ipawn 
vi»[aniH+ tf tefl. Ltntfincitd. 
""Sea frtNimaitlj' [in vbtoi 

turj.^ Mnily *Stuati)tm— att 
^flrfftiinaJ pniJitam" Lasey 
Biyw^ EmpkvyTO^ may fed 
mm* cumfisrlibfiL' ki enj^h sit- 
imtijom m ELu*Tm:^g to an EAP 
run hy sn iTUteHe ft™ \^ 
(,»j4UM^ tif tlw? dTfitter fe^ffur- 
aiHx? Ihiil- thiiir prtsWenn^ wiB 
bte tinted ™rHlenUdfe 
Even when w 'yiiftD buKi- 

ifuj:! with a iMijn8i*liiif fina 
for an EAR it rrfer 
('!nrik»ye<& to ^wgrmnent 
Hrui nonpfoOt fy^adis titft 
tnav be ai^t la halp, 

S^icuri^ drm^ iwi be uh^ 
fbl, UiiJr fllthtjii(?h j.K^rhapi' 
more itf eflnsiiill*ntft than as 
reiriilaf firfPPtd(m= nf serv- 
ices, Fori'XWii: ■ 'iirity 
(ten rrLMY u^li , ■■ nt^i^i 
tn control am«ii 
ixifdntm ihy ti!md;nalji»i ifli' 
pt^^eSf amimK >itht!rR„i. But 
be awsir^ thal an iticTfUKe in 
ieeurf t^ can bi" a* dbitui-b^ 
t& cimployenfi as a la^k <if it. 
UmoC ci>nisuJtant Vfetdf aay^ -^manafp- 
iTiant KihwA irmbteinii thnt didii't «^ in 

For Emml) huifinema of aU icinda, 
thuuifh, lb<? twHt pTtfkctaoH againit 
vid^nrf may tit? nm fn meffipwrtfrt like 
LhsvBfl itiNi Lkt<*d. bill in H i'UTHfumy 
ciilttin* that nmkL-»i vi but un^ 

tiiinlaiWi*. ""In h mmi%.. healthy 
t'TivTrgnm^^nl/" iwycbfiiuffiHt MMnledl wayf, 
■hs^H^rp umpitpyi-i^si f^l Ih^fft nppti^ 
■ted and lreaii.Hl ^ith i of mpoet, 
th« tiufnltCT Lif ili^^j^inttefJ empli^^ieeK whtl 
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%lale2ic« at the twti ^AsmtA <vf Wtinwrighl 

DavM RobblD^, the iniinpftiiy'B vte pnesi- 
dent md a co-wuer witii tu* twig brocli- 
SNi-liiw. ^'Kirock on wrod^ it's jijHt nJ5?er 
be^m A prolilBfii. I atlrfhiJte ihat kn tia 
ifiniJiE fiart t« □«/ ^n±rj'. vtjiry upen ^ommii- 

tmcHl Jfttitnetloiei^ AuyE, ''but Lhi!re 
tttmQit m iiveitie talk it tuiL'^ 

fi^DTid that, RobbaiiA «ayi, Whm^ 
wr^giit prc^uteg &I1 tfmployee^ with 
"*baife aMUt mMivff in 'ilnterpfj^iml 
TEMimtC In hcywto ^'tmt p^ipk with the 
tiliid of respeet ind it^iii^ ym wmlA 



Ctsmpanies that upiAy fnTr tbe Kakubn 
BaldHg« Natioruii QimUty Avwd 
^cmkbi't ij^xpecl "sn ntt^mmik Ln the 
psrk." aci^orriiii^ io Curt IK Kifiradiinv 
danectf^i" nf the Batdr^gie pnigrum £t the 
Kutloiuil iJiitiiiJU^ Gf Sbuuknliand l^h- 
nol^' "It'fi auppoftt^ to be a tQlAgb 

A.'ji it tump mu tt wimpujiy ih^i dotm 
nmtl tbe Buldrip eumpetitksiiV rlgrwauii 
standudft m m inddtniMii b^iiefit, 
wtnd up with the daeni^ tJiin^ possible to 
a comiibti^ly vW«45t^ftw eoiupmy ml 
ture. AfbHT w striko m 1978, Ht^bbicui jMiyn, 
•Vt* dpH^fd^Kl it ran"[ ifti? iuid they^ it hna 



u? lie treai^d with, tt'rt firetty inudi f 
I kfSden Rule tnuBtn«r ' 

ipgi oit igMttm that k^t v nir ^i'ldid .>! 
I Iplpfeiiiifiiid mstiinrrL' l^ um- 

w fthtofttyn ^ifittdlpc^^ 

kB|i«iMillag for it i^mi Agw^a^tng i 

plinfiirliiiplifi^^ 

tavM witUd a lumfm. -fhft bcvt way to 

t*B nxocfao^ ytm furt abrHit what Ui^y 

Wainriirht. I^^a-^^ jji f^tm» llik^mn a 
Maktr/lm tliiklri|t:& Niitiuia) Q^jjii^ 
Awnrd luu ymr, tt of 01% ais mill 

n» cilihtiBlMsd bjr CavreiM in im. A 
faznfltf -owned CT&^^miafevsw manufac^ 
tuiw of alsimptit sod ifiitiliiiHiit prodiMii, 
W lJi i ir ri g lit tipttml lift iec£iiid ptoilt but 
y«ir in Aftingtm, TiaoaaL. 




to he I ■ < ify tci d^dop 

thur uu" 
Bi.'* .v■l||I^writr^ 

' t ■ i . JfimifllKll : ■ . ' iihg 

««ral Mptcmi aiipplietri m I Mi . 

wr^t ii ^ .M tijlfl them ihflt thHr ntmibiir 
WoijW tje €Ui in hnif in a Virar Tu *ilay (ii 
the ntnnint-, Wtunwrighi (juickly iwk 

ploryeeB a imitef in €oiii|»iiy ti{w«r 
IkHtt. TbM|«tfii klisn }lobhki# MiyA, 
^*mr vmpkryeM ttecerttflcd « 2T-^Jir 
inetmibfifit uninii/' by a nmr.' - ' * • 1. 
Tfl rvdprf jciiLi- that ^ ■ -'"^in- 

whkh iii«wa^ m RobbiJiit aapi, "^every^ 
bcKJy in <ii£r pumpamor i« |Mld wfairtJifir thc*y 
(?oftw tft wfMt qr not. And yist fl^^ 
to ie81 we hjEVe bad In «mM ivT M 
pmeotirttffliaaisiiL 

mm Urn Mtnm ImL I ww ib« emipai^ 



tOiat two p«tt!iMSsi qti It, Om laaya, 
•Tbiim Iftainwrifccht/ ujid the nlher b ray 
Ural tuiriMf." Hii* br»ihf fii^iiii^uw wyar the 
m^t louibrm, which evt!j^oiie iiiijie in the 
cmpmy weaj^. "1 Lhin^ EhBt brealu^ 
tk™ u iciL nf biirritffl," lie iiny*. 

The plimt, open ^ce April 
haa a '%i?ni' divme" work foreet that 
tkBfl led vlituidly rs«v |ini*blif!!w^ RobbifiH 
my$. "1 doja't think dlvemty Itads t€ 
vioteneet*' he mty*. if employisea iM^ 
k»ct**f3 1--^' ' ;iLnd wark m the aigtlt ktad 

OfliTlv; 

He biilievi^e iii "a croiiitiLntly ufjicn duur." 
Fb^hliinB iuyti, *^iLQii t'm liui in tliiG phail 
Hot SIR much Mft J'd like in be, hut with 
grf iit rugukrity. 1 think Lhitt Mi 
pfvtty fir¥«» Id talk wilh Ub fiboul i^UM^*^ 

tunci? pragnfun ( t Al^^ iti "ft hidi ^cmiUielmi 
hfliii wufkBfw q^ipis wtiji i twtiitt lif ppob- 
kim, ifiduriin^ ilcohcil ud drug abuit^, 
p{^nwii:ai fjnimcki troMblisii, and JliiiitiJ 
dilQctiltieA. Tbe hka la to addre^ serkmii 
Imiili Lbul odghL hiiidtrpvrrtirtnitrt^ imil 
ii|ibwti Wfirk|>luce viol(?fiec. Tht? firti^erain 
""jji ludily jiviiijsihk*'' III uli *j[]iii1'^v.*M.j. 
Rdbblaa cqiyft, "Thafa e^mm > i ■ 
^pbywflj rt-pl&Hy ^ thi:i-i ^ s 

om be addiie>&H4Hl prtiJH!tJVi.^ly." 

T»Tnl' Kav Rale 

■iii\>., "kriil Lii^-i 'ft^ ftJnalJ tuami — 
tmiyt}^ Imlf a dcKscii pefiiplc will hav^ a 
tf ! ■ n wh*'s their tniiner a^d 

' C£iiraji ph^ a critkal rute bi 
k^pin^ lilt; lalaiy system mrkjikf. 

'^Qbvfoiialy,'' he aiyi^ *^heti pmpW are 
vibrkd^ m fss^&d tlmn 10 ixifne to work 
If pifoplF ahdw a pr^v^miky not to come ti) 
vmkp w take thitl pttHty a^rkpuj^ly," wiih 
progmamily tnort aeviinf ptmaltin 

Biit the D^^w mniheFa of the of- 
feiMter^a tiiirR tiJui it pivtl^ N 
beniue tJiey'r* hnvin^f ti^ tak- ., . • 
iladc^'ldai evf rytKMiy la hi Ji proflt^ 
idiarffiK plan,'" Rgbbka aaji, if liome- 
bi»dy ifl i^n Kukry md eiot«imkif to tttrk, 
QmiBmt^ into tbetr pecdlt idiarttiir, 

"lli^ atrot]j;ri^Rt mn^imim h Maltmoli- 
mtion " he coi]ttriuim. ti^ii-«tra^^ 
M motii atkm h jMier ptwiir^. 1 worn 
much ralher bam tamt be aal^ 
iiiMivadi^ null' ' fnr mi! to be 
iiivolviidbidbLJi rH-tauntdla Joe 

tii*t im'^ krtlb^ Uieiti didwia, ibat^a far 
fHfin i^seim than anythin}! 1 cun tfn " 

Wainwriicht'ji owner* think thai 
an? i^rvaCii:)^ "un ftnvtrofimarrr ' 
iiklaJw]ilmo«l]«fmbl|ililirLi nd 
thr efunpaii^r RabbbM iap^ " WIwd you 
ha¥e thai oviaii^rifa^i. a tot ptri^ 
friailtitf;kiisi are eiH^ 
hi Mil l wMtd, iBflidi l«Mk IQtialy to 



tarn t4> \^e3i4?p as k metbod of n^lvmg 
ptroblems i» mtntrnjilp U my ml nil. You jii&t 

A stmsg comp^ luitum may tmi 

violt^rict?, Uurry Mn\MsimTi ^ys^ ""but 1 
think it hfjfcp.H. I dorrt think i}m^*A my 
doubt about it. Wh^ve Lherti's ^ rniyiag*!- 
ment filyle LhidL aiUuwA peojit? to Ic&inmu- 
nipfite witi one afiothiT], /fiu'rc ijtJinif |y 
thj^Mts repfarted more reJulLly, yffu'rt! 
g^ioit to ^ fl clesirer tranBrnkBion of 

chiiTK^ that kin employ^ will p thrmagh 
whiit MathiwHun calk a "pmi^r^ion of 
asckifltjgn" bdbri! the rJ^ebpmeftt »i 
noti^ by someone wkj in # pc itotiaii to 
try tn piwent * heiKht&ninf of the 
prtibi™. 




NfCTo ^UMI DiEmpTA 



fid SchUtauLfu f«r onre, mpImi^sM hi* 
op^n-drK)!- poUc^: -Anyone ciiii ctrme intiJ 
oiy ^Jlfk*. iifiy tinw, ajid titie> rlrj,'^ Often, 
bt wys, "1 hf^nr Kibout ^tm^ thut tirt- uf 
tTtfipem tti tin* — [.ic'oply lire stna^od^ — dumJ 
IlJp' U3 deiJ with thtrisie ihin^ tin^? on onp, 
Wliad ati eitplo^^ fe-b* thai Ttt iJiJdfiE 
thut Idnd (if tiima, with thi* kjbd uf ifisiie* 
that I hftvc to dud with, it mnJtpfi li biff 
sMffemiise; and \hnt m^nml 

"|im [utiofl s.f tli+j |K4ip]N! TJi^Iio wort 
for mr ctiiiii|Jiin3". ^ uJwei yi* lhai Wr an 
bu[iQr ICS wi-\vkmg with tJ-tPin. And I 

ffll * ghm frotn thp butlfliri tip— not trmn 
thi^ top dawn. WTi^n VMQfi renwrolw 
thitt. It inainsB a bi|f. Iiijt dilfereiKfi'/* 

eondticMK) Uaui ]inkti jnuju^pffiant irtyk^* 
t» iodd^fltg of ^tiricplBce rfid^sce^ but 
*thff HEMeedotaJ dflta in v^iry, vciy tsmipoi- 

atoft treats hii isalflimon tJie wij? h*! 



Uflien Laws Collide 



Hen* if tht* mghtnmr^. You're hiring 
stimeunjt! for your bualntss. You hiivf* 
mt'nv double about the new empluye^'g 
peraririsdEty, Uul he is othi^rwfae well- 
qmUiEed. ym tiimk thai you 

e«m't naJc the qwstions ym'i rmWy like lu 
wtLhofDt eqwsing yniji^if to a iH^nsfidt 
far di^enmimitioji or vie^ktiun uf privac;^ 
The ns?w hifu-fi former i^mpLcpver^ are 
Iiielp: Th±?y ody teJJ yon the basic* — 

thty doEi*t vitM t4i be mmA (or defknuLlian, 
It turnn yut that your doubu were 

jtwtified- Yaur new entployiee bug a ^iokrst 
that Jk™ y p m a dotdly eticounter 

vrath iiU]dif>r emf^byiHH. Tlk' r^mii: h fniil. 

iftHmfit you fur wmn^nl death, b^tiKi 

**n^Ugem hirin^^" Ym shmld have 

Immi better than Ui hirtthta mplcpy^, 

a cmift ruluB a* ii m^t^h thu pliiint^ a 

judgmml fio larpi that it wi]] 

put yoti o*it of tmiike^. 
Ymi a^ tiaerif vnui no wiiy 

ytsii could havi* tomm nbfiut thp 

piirpecratEir*H trouliM pcr^tm- 

: : ill tho iasr dbpoaun^gis ymi 
I '-n siHkin^ Ytja upgr thai ht« 
■.ni ru? criininaJ reeorf and thjit 
y^ni Lirtildfi't gei luiy pf hitt 
rMferenises to IMI you ajiythinj? 
fmpoirtintY Tcu^h luck- w^ dunt wnni to 
hear aboul. it NvjeI cuse. 

That filghunar? <itm b^ar atun^ neii^m^ 
bhincv w tiidiiy'fi waking rwility— the law 
lijs not fiimply in fluju but ta serais (PdzTit at 
croafr^iiirpa» with itp«lf--but the ctnill 
buKfneaa tbM i^eaUiitieall j afl#Hiffg& Jla own 
fgqnirempntfl, juid aete uaidiinityf hii 
little bi fear^ tfxperLH m^. 




FiOcuEfnrg On 
Ttnf iii^ tit'W fidipr in hintug im the /cdcral 
Aii3£i1i3iJia with l>iKaUOit£ii» Asi^ pMt^ In 
IPSO, tviikh prutwiii peciplt with tfiantAl 
jmpairmolitf or ph^'iUiznJ diBabiOdtt ADA 
cmsrs bu«tiD<»seg wlib ai^ few ab 15 
mi{ib3ye«, aal mi|iarablt fitji£# liiwa 
iSfiietiiiM iFVL^n njzthi^r^ CaUtbrtoa'a 
amwtt fkrtm with f i*w an (he ^fRipknr^ 
Acf». B^' n-rj^v ''niiJ:^! i™ji]i>>eTR undenftoDd 
thta thp i-U M b tiipyhi* infjn* I'ftr-r^jychii:^ 
tbem what th*¥ had aiitidpitcd," miifh 
Mirhael Lupiey, prtiBld«Fnt ^jfthe Sodety 
for fiumnn RL^cpiirti^ Maiu^ifefjitiAL bwnd 
in Ak^Jcndria, Vil 

mam tmyA that "the rite^pk mfe tif tbuinb'* 
1» to J¥ifHfinb{!f the difl^ietiptn b^trig^n 
b@havtor mvi menial ittAiQ. What'* gaing 
on in i |Trt«|»^f!tfv4f tmphiyiii^'i miiid iM 
num wf yrjur bujiinij?!*— it'i^ hu* b^havi^ 
that phouki wncerii ypiu. A* loiig m an 
pxipEiiyMr addr^i«i^ biibai'fexr, Mathiwm 
aq^p ""I tbdaJL yuu're- gcirif tjt avoid abotti 
tW pfliwnt of ^wr ADA jmoblam," 



With that guJdeHne in mind, mpbQfywB& 
liLhouJd pii3&eed to uiiJi all iJsie qfwe&tksiift ftiP 
whkh iLhsy rthily 3ie«d tssmm^. Dt^pite 
the hazard^ Uiiihiiuion ^hmt^ a 
bmc background w cone^ed "I 
think there aro raun? pniblpniB with not 
agkinirtheni the queiittunK thun vi^th 

mim m fim auaiuont 

Sun DisfgQ pR>Tho|ogisL Mich^^l Msntell 
nu^^t.^ an apprrKirh th4it oui yie-ld th^ 
kind of informiitiii^ti a i^mall busLne^B 
nmdn, wMIe itill Eetuaioinf wett wilhin 
tJie 3aw's boHfidfi^ "Yi™ mji into 
L]Lbeitlon£^ nHash aa an^- - > ^'! 1 1 h 

when ft'j reteffust to L u-mfMir 
^troLi hew you buidle cti^tnmfu^ who 
gi?i* jEju a biid tiine- You can off^f 
KC^mtoajd aak pmipln to think ihrmi^ 
thum. But moffl f«f3ple dcHit dli 
that. They Imik at th« ippi- 
ctiljou, they talk atxiiit ^i^ir 
h^^hb^^^s, mi boom, the neM 
Uim^ you know, e^mtenn^ is 
^eHiB^ p^mm for you." 

On^ i^iumfAHn^' th^ tak^ a/i 
lippnittdi fiimUar to the one 
Mank-U eaggeste li Waln- 
wright InduKtrk^ uf^L F^tenii 
Mo. ""Wt try to have at Seaat 
tkree people i^voivful iis tiie interviewing 
prncejPh" says c^pany Viee Fresiiieiit 
Dasld R^biii». ''and do il nvnr tnnrt Uafi 
a mii^day ]ierii>d- Difronint people, aaking 
Eindlar n^jf'i^tiinTu^ g| d0i.Ttfnt times, aitd 
thim ' ' I anci rm't^li nntiTig 

ihm Ti'. . . ■. ' ^ I I1H «jf the things wq uy to 
judge ifl that ability to |^ ak^ with 
cither pe£rpjUp and the ahtUty tc vertalkv 
and mtk cHit &iii»tra£i4ffiis'' 

If a pottintidly vinUmi nmpUym i%ML 
pa^ your :^egi;jardi^ n^d mmh up ikFiwt^ 
eaLfig viiiWiii% afniniEt anjciilu^ nQipkf]m 
or a cuftjam#n HatMaMn Buyi^ a stEAQ 
tmamsflu ''iwdu tti look at wliail: itfi 
expoiV^ y> frt\m A wttinj^^diadurgft ^ 
dviV-fighth .sLuiiiip4jijii if it aetiH-cir 
dneia't ai^" 

An emplctyv^ wbti \» Gtei far tiuJditg a 
thrt3at rna,v dacm dlAcrindnatiJsn undm< 
ADA; but becHtine f!m^ki^/^Hr» have the 
liuty U > mptmialn a fwfr Wrrk envinsiummt, 
Bji iiui3pkiy«r who doea noi adi aiptinat an 
4^ployee who makes a xbr^lf and later 
cajriea it can mind up being aaiod by 
aB i^Jlt^ed emjilii^f^ 

Ah imnaiyxing a£ such a rtltuAtJnn might 
peem. aji that ift nealiy mwJijd, Mathiaiioti 
aa^ ia probably "aome t^reveritive tele- 
pbcme advto. \f a >iinaU tnniilDyno" ^ put 
thruu^ Ktigatton and ha^: U} f^penii 
Ifia.tKKl Lur ShK^4)CM) cin Ui^i liUi^tiim, it 
can Uti^raity leaii to tSeslruatJEm of the 
compia^y. (>rw <n twtj hiiurs of legal Advice 
hi advance make^ a wurhl i^f iMerE?nc^;' 



2^1 



COVER STORY 




pTTiTfit ion — 10am iEfimof.^ 



mimt uH violence 



Just bp nke ti> jmr wpkjma^ itmy mqy 
not lAoot you.* There Jw not vet bw m 
jmtfaiQritiriiii w cmfiur boM wncne bdu'^- 
lor jiMtitM a in the fice^ inudi lasts 1 
buUet ^Tlifi rktim la ncii ttKr vUliun^" 

0pmiibilil3r Ibr viohnm mtn witfa tike 

B«Eiil% too ivrammdntbtK in flilitiife 
tumrd mpli3^i»— cf tie 1^ llist ci- 

wlem^ UjuJkr snpkjfjm iinipe- 
liiin tufe a itivc^ 
ii» walk m^bmm AT HMhliioii 
imd the AmoAk 4sm be thut mm^SoBg 
ididn diniTWMljC ^iol^^ 

'tbm k K te^g tint liiii orgifltaii- 
tjriri will ^em M Itao fkmrii— tliai th<jy 



wHl ahiuy^ be biki9|i tare olT tS^lhhsnun 
"Tbfn :40TTLMMBg hipperb£i, find lIihI 

cru be a mJ phj^sioil iwdfain tn jt—^^r 

ii There'a 1 t^mefldoui! «*jiaw of be- 
tr^rilt" m supreBiPl by one mmnionm 
ensplf^j^ win} i«id» "*I%«Qr thrvw me Co 
th« iUi OiJ? rt)^ lOce a hBMT ftiU ^ 

A "faoiSy fievlmf'' is lesci imporuni 
than A |imraiiii'« Aetuu* ef faimeM, "1 
think iktt thi^ nuui^ hiutiAiie f^^'iromwAl 
h isne where ntlw iiv rtisiuniiiAly m- 
forcedi^ Kmn^ 

Of flJtirf*, tbr buftcmft uf what Maafcell 
1^ **ta3ac w<irkplai?es" do ml nm 
imitmsm witb the kkw of pimt»ldug 

ihifiiiidviii, or agahut nUwr afpfitogma w 



ran lihsir huAbiest^ei^ wiiti vkleitcre upp^- 

the lufh r>f it — m a byproduct decMonn 
rrmde far other misciRii. 

JiDi^ du^^ bilsilififlii CFWlli;m firu bti- 

I qidm jmitiflltlyH thiit vink'nt^tf fan bif 
I nrte of ihc? 11 nintf^ndpLl I'l ^rsip^'f |U£-nf 
oftbiilraetleinfl. 

MtnteD dte0 a Hinall riialn i^f dt^ir^ 
^op» in LcM Aitg^kft; mrm of the empby- 
wanted ""iin cxtm iri niinuliH at 
liinrhtciB*! for a Thantoighijiif ptitlii;i,*k- 
Him ym handk that ±i ab^utel^ related 
IQ violenes 10 the wtirkplace. Yon dan'l 
hnvff Ui vi^; buL if jnu Auy na in a uiij 
thai ibowe dkregard for piiople, yoti'n? 
Lrriinj^ ti) Juivii! It pmbjenu If yoy have 4UI 
angi^' grr^Up nf people, flome of whom ar^ 
p«p^)«»0C}ili>' imp^irvd. Lhul in u tickiiij; 
bomb." 

The bomh nmy not p> off fcir y^tarm it 
tmy jfo off nnly in thp form of trs^tflJ 

uit Bui lLh4!i*t' ift no r^oiHjf] it »huuld bi? 

A^Uite lniiiiiie?« rmrierA and mimti];^ 
Btri! Liidnf^ Lht' ntnv nmr^m iilHiiit vjiili.»ni:i' 
"to d^lilw who Lht]y an^ iuid hoi*' they 
want thusT onipli>yi*eM iii ddtig with 
wh other.*' Jm^ph KiJii>ey fiay»^ "I thlnis 
tlw diLjiik of thf« li«iok-nx»m bully HJv 
ntuntHTL^d irs -liHimUmif^." IHtj- 

! rnH[ p ■! \ .lie siiy . .1 Is* idmt kJ nd uf 
vnJiif'^i vfiu want tu neinfoTCe fti y^ur 
oriCHrusalxini JSexnnS tiuruAMitif^iit bi'K^ 
a», ck'biiUi; Lhift i« b braiH-h lii Ihni 
rmdr m 



To Learn More 

A m^^^ with ^jjjmt&lnrf tm wiirkflbM 
vkklmx iwaiMii ■ prolik^ i»tth the 
vltilcivcfi itaeilf Jmt m Mt iieo» in a rm 
phertfliwwei thtn. aiwine« tn^mEfirtoDif 

miwoUy im iim io^lwi, oui It imAitj 
O^imiaii dIfflctiikm-Hrm wim Uwt 
■oliiara art dearly eaqml unH rhtrSr 

tnarititidtLtbilii|ikk»t«-> . . 1 

to Iju^ miuaii^ni, uli. 
mmt fQarnal ^aUaii tapri^iiiLt ^i?^ Jnym^ 
^u,^ -niT br mnrr immlm lhaii In 
liwrt anatt biiainoiMa. 



f A-ini;/ ili^jptrjujij Dejktitig Violent fn 
JA« iVofftpfmv- by Hidiacl Manl^M witii 
S&fVi Afcrecht (Irwin, 

hikI Giyte E. Abhdtt A 

and WW fi^^ fJin At^JiCt !( hy 
Jtsmk A. K^Mmnf mi Dtmnif L JohniiiD. 
AarAble fnr $41^ fhicii the HattCttl 
-kji»i:» hitiniiii, mm BUhh Skip 
^ Mij4m. NjC. Sllil^ (KM) »N»t. 
I kkuu^^y bw iJ^mrlttn Flobrfiiv itl W(»k 

'UhUiilifid w-kjf thjp weal 



viotem ipniiiuir Iwii faU iis WmiH^fim^ 
D.C. TiiB grmp will probabb"^ hdd a 
«NBir Mmiimur m ibe Wtnul Cooiit bitpr 

boiifini^ w^kplii^ii-vi^ileiiriw lemlniini (UtmI 
«eiHnJbi;ifiic, too; ttm^ with thimi fof dak?jil 
and pimk v 

Staiall Ifmii fnlerGAed in atiiln^ up iin 
m\Mh it ■ , . . . wiilUtMim inKnun ^ caL Um' 
K .^MiitaiK?!? Pt^mkidaJ Aiuk^ 

cLjiLi -ji. iii€tiib«riief¥l«»cijlfa««t 

I Jlli^ 4^72; thf aModaUoti 

I mmpmv in Inurh nHth om of iu M loral 

I pthare EAP MPTviiw 



MAHAGtNG 



A Visual Approach 
To Employee Safety 



Einp loifei'n are find i \ ig 
mdeo.% gmrm, mid oUwr 
aids aw effective 
subdiiuieHfor mmplex 
tminhig jmnuals. 



3y J<uam S. PmdMi 



M 



Miy of the a? empioj^e^ at the 
IMiJl. N'atjQimI lee Ci^ntKr ji 

cueflte stiit»itJn-a»-^ria£i£ icng fur i^im^^ 
ere ae Olympic ^IdnisiiiiUflU Rmate 
Bliilr md Dan JanseiL 

Fbr gatfety**i sijiice. it'» esHnntift] that thf* 
WEnricere knc?w about iBjeic fiime# ai^d 
mipirBtuf*^ Itivdved tu tbe smtiiKiiib' 
bafiifd fce-nrnkirnf systeiTL 

But Bill Greiiik^ eK€taitK'e dirwtor of 
the {)].viTipEi^ trtdntti^ c^ter. wbh&'l liMppy 
wKh Ihif Ktimrlard wjrittim mMy materl- 

a highiy twhiiicaJ meiiiiitg? often dotSDn"! 
g&l Ihruugh 111 wiirkf^rp ^ho npid it 

Ea whi*fl it cufiit' itm Ui insrtitutf^ hie 
WTv pTTognm, Grcblur ikdded 
to ik tkbgi rmTeraitly. Irwtejd 
of rdjifig jkilely on wriueii 
iflfety itiiuitiial^ he ilIso 

"Th« Iihsuliilf4y befit wiy to 
edufMiJf ihe wnfk fime ftbmit 
Bifjafty in the medium In which 
th<*y"r€ mm. ut hixrner aaya 

Quality Sutfoty Miitm^mtniL u 
lffl?wiiihti« conHiiltitJjj; flrrti :uLii 
detfgner of Ciifl&tiike'n prr>j^niin. 
**CilPTtslflti md viA^m utt what 
petiple fen™" 

MernatJifp BJifcty-tmrilnM 
mi^lliotU arw crr^ppinp np in 
izuuijr bu^:n«iiie^ i(] ib- fumi wf 
^MTti giniee, trmninji^ by mn- 
ttun^iiw, mi handn-of) p^eHPOiUt 

Most biydmueA stiU tieiy m 
the dtrrieuk-tiMrvJid MmlCfrh*! 
Saftly Data Mheet* (Mai)Sj to 
comply with fede^ljr r^qiili^ 
^ety LTEininjr^ Gredilni pifote 
ttut ' But there's m rtMClifd 

[Kuvd by t.h** ttiMJiiifftctwr? of 
hi^iitidjaa!; pmlua«, M!h 
ilSDa ifi cntir^ dilfert^iit.. ftw 
m% hiVf! Lo hufit to ffaxl tht' 
bide lafniTDafJorL.'^ 
Flfi&ilf dtnumtive* tu wHt- 

lncreit^n(^l.v rn^ieapAary fur crjin- 
ptnte iod^ ^^t iBf^ miiiiriin 



AjuerieaiiJ d^fnonHtrBte l(m competency 
in basic readinjz, msith, md r^m^trng, 
accfsoUne to n j^tudy by the U.S. 
Depyitm^nt of tltluiL-ftdon. D*it& alfieetfe 
aiKh ai^ thif Ml^DS gen&raUy are ^irritten 
at a high-^chuf^l or cnll^ Iffvd- 

In HJilditbn, A rtti^nt Clersiaja Burp^u 
repcJii indicates tJko numbdr of US. 
renide^nla for wlianfi Eni^Jjeh ifi a (migt^ 
b^Huai^ ^ n^Mrly \^ miliion. \£t ctkBuniTli 
^ety-traininfjf prugtams are typlcaHy 
feared to an Cnj^liiili-icpeakinp; juidifsnet'. 

There k a ^p in cc^tmrunk^kni in the 
wiarkplm fo? nafety trairlingt wtinlbig 
Ui Elisateth Szudy, cis-author vnXh Mkh- 
de Gonzalez Arroyo q{ Tin- fii^ht To 
{fjtdtfntUiJid Linking Utprncff Hf^dth 
md Si^^u f mining. A.^ \mi of a iUidy 




k% mk ditf ClOl Ml Grmnk^ rnamni^i^M enqditt^ri 



conducted by the Labor f)ccQti*tlcrEd 
Health l%?gTamH difiliateJ wilJt th< 
Sc^l of Puhlk Ht?ftllh at th^ tJniverfiitjf 
□f Calirc»rntH at Berkf'l^Vp Kaiudy mi 
Anvjytfcp safety rj-Him'-rw b thi? progrmti, 
m^^m^ turrenl t^^^ty maLerials idmsA 
at today's vwk foim 

Thfl authoni coi^duded that mtM inf^^ 
laatiEm tun h4*silLh and mii^ hs injeffectivt 
beeaim of th^ way it tg writtm] anil 
prmmtsd- TSuy print, i^ompi^fx waititog', 
and f*w illiafftratliins i3ft*ii teav^ mai^r 
worker?! c^onflju^di 

^^InTormiiU'jm tiimM b« targeted tu i 
wide atidi^ncp with varying' UitLpcuagf ahfll 

abcnild Juit aBeiBUL* tost Bomt^ ptirantajpe 
irf thiir eraijJiqw ^ paLipling with the 
wHlt^n wosrd'' 

Hi*pe w K) technicines 
fficommendKi tiy esji^rti 
piiid l>LtniiiGsft pt^opli? foe 
conveying emfety in/fjr^ 
nmtiEJii wilhQut relying stTlcrlJy 
cm written maiertabi: 



Ll*(? viffuaJ aidiL Grtinit^v 
tiiinlity Safeiiy Mana^inent* 
1 1 - ■■■ I t?*^ni3sr|p aafcly -training! vid- 
at the f¥l[tlt Nji1i?prja] t<^ 
< '('titi^r iu inrr^Mluce tliP ^b)LH:t 
of safety- Thb appmai-^k cofws* 

Pv^ wriwd yrfth ftupKni'lwr* 
who can't read or ttrfie-'' 

Hm dB0 wldf^jy MHabk 
■tandard aafet^ ^d^oj^ md co^ 
tCBBiCTtiieni to mi^ei thi- (jartif?- 
ular Srm'ii- fnwdft "Tht mori 
ijnpt^rLauii the puiot ii. tbti tnore 
oft^n vm i^pett f he Mty*, 

Faster |iartiripAtury tmin- 
injr- Whvn Mark TenBjiink, ^ 
vimimiiynyiJ matiaiji^r of Micra 
' ' LaiUca, ill San Jr^f, Calif.i 

.dud4?d snfti^y tn^ntng. he 
unifcl f!jiif,y-ui"fi.il[tiw ^Kortidpa!- 
tory ii5«thofi* lo wifeitep la&' 
piu^ unti Uloracy p^^>^3l^i^ui^u 
Mkrta M^taUk^ deUominifs the 
rti^ydjj^ vilui^ of Mrap metaJ in 
mimiifartarinf and dec- 
tripnk: LHiLiipcnjpnL 

IThu? ton'* wiirkm wiere dl- 
\irif*ii ipto gn^fJB of two Ut fisui" 
md thoi Wif^r^ jd^"eti a targ^ shp^ 
of (niiifn* lAlth tin? milJine of thfi 



MANAGING 



firtf hMMxd wiJJi si ml X ^ir xhn^ kjculiia] itf 

From their daiEy uniHitLp^t«r9 with pu- 
tentibl, bii2:irdB, cimplovB^ jiilruadV knew 
where to pluc^ many— iiul aol sdj^ — pf tho 
miu^. OUferent ismpioyt^ had diffi^reiiLt 
leveb df knocvledjis Bboyl the ItxatkJi of 
potKiifiil liaaifd& Tbe exffd^ helped 
identic gi{3» In kiwiwiedg?, 

PUy a eaine. The femiEiw JKtlvity of i 
b^)^ gMiD^ silm mrvi^ to expiain ^€ty 

the bdMnJ [ijfTplilJf^d tlits tiutUne qf jt 
htinufi body d^pktlfig ItitertLol ofgnini. 
Pla3i'ei¥ fdcfved around rhe boarri by 

eflkte itf mrtiius E:hi3!aiifjLlA bi|piiiiL A 
vobiEiteff oTinfiDrtibie with raufisg ilmiid 
redtid thft4pi«&9u te tbe tearn. 

T1» cd^ect of this kind of fdim% 
ftoticnqpelitEve jria^ h to ffneouragti wiit-k - 
era io take pirt vitksui feclm^r iiitimj- 

Tmm ifiitA inln Jtoinirig iwiaiu^. 
"O-rtitifL [f^ndl refpikitifMiA dlcimtt* ihR^ 
ycm t£flt after a tmninie ermrB^*" ^iiy.< 
DapiiZkEifliie^ envircinmf?rjt4iJ-afFj»irH man- 
9gm of Mjm QnTtnljwr f orp., in 
Udimofid, Calii ^f][;fw yiju tent Is kft up 
l» you/' 

ZktHw timrfDrmjc the maim into m 
oppoftEuitt;; tn rdnfoTO* iiuf metrag^ 
mmi imb^ mining, Fmst, th« mittc- 
rii] ii piMitii ted in Engtlih SpunMi. 
A Evriffv It muitMled hmoKKalel^ uxt 

tte^iSj ghv tbsts tbe 
Zmtmut Kiysw Tliet] be gh%i tlu& t£St u a 

ihmd, and tbft gtunp camx tn am^tmuE 
m smwrp* Amin itoriu 'That wi^ 
Vm mmmd evufym radtrMmdii.'' 

Ui»tt tnmUMtow. A tnnfllntor ii eiseD- 
l{a] in mddnit 4 emil£illngul work fimu 
lobert BianiridGit pLtqlmao^lpir al Pliu- 

fonL Coaiu rKRo^ Ills ^nipfa^^ 

titai. W BctroviLWi 2S empkiyiwsi^ more 
thai baU wm Eogflih aa a aM»d hm- 
wit Kciwrtl apHhk m Eidftiiih. 



Qfbr lh« real tMng. QtuHqr BkfetT 
Hamfmflnt'i CnMla mxpflmimSM pm- 

tntafnf . Wb&i jibrmitij^ ^mpJoy iHis hm to 
tM a I'liipinior imBid biMitkiiia 
^ idBi Mdi iRtnte- to t*Tr cm tlif 

illtt tlia ak If ecii}ite(yvi» cut mmii or 
iMtM the mM. thejr kmiw tb^iv tml 
the im9wt;y& 



adromie-tr^linri at Cardiiml Cokir, Inc^ a 
[^int company in By:i!rE=ioii, NJ.^ 
WtUlttd bin Wttfkifn to know Wtsukllg't 
require them to do an>lhii];^ he woiddn't 
dp himaeJf So he poured (he nnrtUKxit 
cbemicaU that make up p^dnt onto 
handg to prrree tb^ WETS safe to liandi^. 
Bui hi* ciuickii' that they witre 

hazBj'doiiA if iag[@^d. 

ibind niELoaitvJiLeDL is sieimtive bo Lhdl' 
cpnemm about hiifidLLiig chemicals^" he 
says, Grctfaalainp who tiow cr^'iui LBL 
Bdeai a chemit^ hn^oleerage Brm ale^ in 
I TtoeiwEi, flftrai wtKzte be^de empjqye^ 
In dcimonHtrale bxm to hazuDe diemkaliL 

fjrfei" poflilive r«jiirnr(?«inpiiL. Rogipr 
i^jilF^rp owugf of SN^aJT-^, ASim and 
Ho^TTie Safety t^^iTisiiltantfl Inc., hi Ad- 



with a dear mirodue-tiun rjf Lhiii toinir imii 
why it's fmporumt ta eai^h etnijkij'^. 
*^^-'rii? oot going take yau fimi)iij)]y if 
yttU jiifit thnjw hifarmuiUon at thrnn,"" she 
einpl^iMises. 

Cmtte a aciue «f ^'owmnihip" In 
iafi^. Greinke of the Mihvaukt^e j^Litiii^ 
cmi^ Rave an i^mployee safety team 
Huthority tj> re?t4>HT haEoniH in the 

inan>- 

ugomont'E aLUntjon. (Jfvsi^^ what tiwy 
do, biat they tnke ihe inithitive and ha?e 
Ihtdr own -^niull buiit|,'uL/' hir aayft. **Bi^ 
Lum^ii Uwy ro difTtMTtly iitvulvud, they're 
more rMponAh-o in tlie solution,*' 

l^r fiXlunple, the tejun recounted a 
coni^rete arid meul ^utlrway pwd a 
danpr tw workers with wet ahoea. They 
reacted by adding a sanilpaper Atrip 10 
the ed^ rjf eadi ate|j. "We were Juiki^ 




Is anrironmentiJ managif wt a m^taU-uHuIjfKiM J\mt, Mark fpnBn^ i^-a 



When Carj 



preventim progruui! mitili? ypb«tt rebi- 
ftam i nen L ^Many or theflt wurkpfii arti 
d(itfE# hard znairoat labor am) ani uiuimtip 
tatn^ U} n^eeMiig poaitfri feedback,*" tm 
Bayf. And hr frtitpmt^ emtpllmmtj^ 
eniploy¥«n for fulkuring laMy pnCT- 
dutm d«m4>tifftrated tn training. 

Train in etifiteaL [latlMr than *iid- 
deAly iipririgtDg aafety miXi^m vfmk- 
erA, Laurie Ielkiii& h^ilth md 
ipBdaUit for the IntitmaikKnal Laili^ 
Garment Workiiri UBkct hi New Ibrk 
reccmiini-fidA plairii^ Uie ^instHaioii in ■ 

KeOiaar* wtKi mdntli tnMtif fbr 
«iiti«|iriifi«if^ hueliiflim with mm- 
wXtmmL mtiixSUngml work Ebni«a, au^r- 
MUng pegpte kmiw ahuad of Um 
tt^bai will Ji«|p|i<9L sOw b«|tei har ioH^ 



hilo m^Hnlnit e^cpcfiiUvtf but thi 
tnipkiy e«A' Mlutkiti wim junt aa aOMva,'* 
Ordnke a4qF«. 

Cleutr. tbetv an ttuiv wnva fbr i 
c!dfiipa]iy tn ecumty faiftnmriatlois 
about haasnta mtd Io nihivaie 
limployee evftimhuH^t to aaletFp 
It'i ateo a aafe bet thiit ri-lyirig m 

''Offer a raiiip cl qifiinwiMp aiid M 
thp vmpb^iiett aaliKl wfaat't Iwt for 
them." Sai^y advidw migr be a lltth* 
exfcn work^ iKit thf? piyoff lilhr abiioliJtr 
aamrafHw that yKm*m ftltinf your meii- 



FINANCE 



Lfirs Mskc A D63l i^^c^xLer 

Jlmt/riskhig muciice 
iudlfii 



When SLL^ii* Pukit, nssT^e^r of 
111., wiint^d tti hire a iiLagiiriaTi 
for En empioye^ pizzft parljr, thu 
trtd^ fbr^sit«ra(5e sptice fur the pi£W 
afid the tnagidacL 

When T^rry BrmiitoE^., h byemesa 
extifuttvp in 5kijttH4kle, Ark.H was poreg- 
iianL ithe f!xchait|^€d gift eeniGcpites from 
*i tlothin^ fjtofe for Dr« Burry Genihwire's 
tDadicinl nervier, wliicli inciutletJ 
pr^mttil and jWHitnalJiJ citre Eitid 
the baby '[S rfelheE7. 

Scii:^ tnidlftg af gt^ods and i^tirv- 
fc^p known m imrtesr^ has bfeonnse 
a ficiiirfiihing bsdystry in the 
United S/Mm^ civer tli pant 10 
yeitrn. In 1380, giKids aiid Berviwa 
mmh SI .7 bitUoti wpfe bartered, 
tmd hy mi the valume had pfiwti 
to Ijillioii, according in Paul 
Suplizir>, dajef esj^ruti^^ gf th£ 
IntmiaticadAl Redproca] Tiwle 
AsKiclitttoii. In Atetandnti. Vil 

Indmuy esperte exfiect the 
gmwlli tfl contmue a^ more ^ntJr- 

mn&r sTvm^nnmtM. Tydav, 
tnore timfl m,m compade-i h 
tbe Uniled ^^tates use boit^ fr^r u 
pprtlmi «f thiNf buiilnesa, qp from 
tbout TiJ^ra fompanle^ In 15W0. 
acconlj/spf Supteio, utid Hie 
nm\\i^T eicpectol to to 
1^ millMin cnnnpatdeH in liix ^^eim 
A]Lhf^Lif{h it may jwiiuid ewy foTp 
iin HccifjUTitjyit to do i^onteunn'a 
tis vHimi fn eKcliimgu for foyp 
^MmtA to 4 Li«i Ang^leii LaJtem 

cotnplkutwl, 

For esiunple, \eVB my the fiwryer of a 
carpL*! rtUin* siim^n u> iiiBtall new c»rp?U 
iii^? iti thy off]i>Pi: fif a ptAnXMT to i*tiim tor 
thi? prtntinjf of snl^M bitidiiiTW. Smmd* 
iJtiiplc* but what If tin? c(wt nf ihi^ pmtim 
b tSOO THrhll^ tJii! C!i>ftt of tin* carpet ii^ 
12,0007 Or what if the printer n^dH thi^ 
latrpfR hiitalkd ijnimkliatt]l>v htii the 
tappirt rvtiiler dtusn't iuhk! th^ brochiu^ 
printt^d for tkrw monthi! 

Eitter th(? hatrt^-*r e5wh«iig8i- 

A barter im\r ^^dtmif^ Ia a Mini 1 ml f'lr 
tCLKtirMnff &nd cumjiletiiiB trad«s. I^s^^tL•iuJ 
erf Lryiiiif to tip dir«tl on#;-cinHjno 



what BTF tjTiitfllly eaJled barter dalkrsu 
When a tnembar pr(nid<^ §iwdi ur sw- 
kee to other chentu of the eschan^, the 
roanber's account i& crodit*?d with barttir 
liiQtbur^ The mcfrnbtir oui ihifn tho&e 
dollars U> piirthaj^ thi^ t^nod^ and ni^rvies^ 
ofFfnuul hy otht^r exch^n^ ink^itibera. A 
printer fu^y [j^j ^orit for a i-arpet retailor 
but mu^ me tbe £ar»ed Lmde disUax^ for 
juw t^lrv, Ikwi ciiTti, or n new wanfrob?- 



open market? Easentially, the reasdiM m 
td iave ta«h and Imprme coll^dioiifi- 

*TlMugb barter. biiHiEiBasefi can obtpJa 
goixbt and ^i^nves ^dlhout mixi^ cs^ 
m&^m or liiuwiisfliig thdr iw saf cre^lJt," 
sapi Sufijin Gpjetwblil iwj^iiiiint of Barter 
Co^p,^ an eatchanfe in Oiikbi-ucik Terraee, 
IlL Barter also gj¥4?fi ctunpunkft tJieabOHsr 
to difiptM of eoiw im'HttOTK iitBte«™s» 
i»pidt^ and sell tci cE^iii.* 




PI 



Fur ratallar SiMifi fhiAfjr Ait* tiiirti ^^iiitcr oiiittin awrow* mwjrfirff /n™ feilrtini mrmtkUng 
(0 is party iMi^pidiifK mH^ km bmitmljur di^nm§--md gwn <i wfrft osNil- 



Barter tmdc oKcfaasflei t;ypae«lly efailt^ 
aitirNi|] fi» fif $%ii}S7]^|^ a&^crf'IO 
to tit percent of thi? vaJue of eai^h Uiuiwe- 
tkiEL in Sitmc 4?X£hanicc!^ ditmte can pay xi 
hrf^ fltajt-iijp fee imd r^iiiMiJ tmaaL^oti 
&^ 17 thcj can MVoM ^ Ktut-ttp fiv by 
jMyluir hl^diyr lrait8ai*tifln fees, 

A* rhi- i^nd of tht- year^ the barter 
r'nilEi ew-h I'tieni Internal 
K, h 1 rvk* Form lim and a ltdp^ Io 
the IRS. For puriiofw*, the rr.ceipE nf 
bamr doll^ the Aanw the mwipl of 
real dbllai? fw iJtj^hI* ^^d m servi^ 
rvj]\]i.^rvA and ahoodd be tnduiied in jP^^ 
n vp-riLieft. Cfflfi?ErBelyp purchai*^ 
hujtlnirAft exiwiiAfls aJid iire deducted 
jAi isuch Hwmfore, Iwtifr iIqUm? 
trooKKl Bame aa caah duUinis 

Wh V wciuld Ji buaifiem dwiwsr twe barter 
rAiher than smpfy mato piat*iiiis« in tt^ 



imitiuiire, comider offke-fumJ* 
tare campmy that ri«idj» it^ paHung lot 
rewiCiiced but htSm cash for the jiot If 
the iniTTifrajiy hm an ^ccw Inveiitary of 
(Ilinji tabinoLs, thfl« cabfneti -Piaolrf be 
trsMk*ef thnjugh ih© oxdwufe to any other 
u.iiehange eUent for barter doUaiti^ 

The ftiTfiittire eotopaii}'^ aiaidd then o«5 
those bftrta- dollarv to pay ih* p«vifl|f 
t^paity to re^FOrfjite ih^ pa^Mitg lot No 
tiurth wiiukl ehangv^ himds; no erodit would 
lie extended; the furniture PHUpai^ 
wootd fiii»|Ki!^ uf fts edccm flMng cabte^^ 
jind the pavlJiK c^tmpaiiy wooJd gei * 
cuaUnnef it mighi not have hud cithenffiat. 

That'* e3cadJy what \^incent l^ydnl- 
BsiL tfrner and chtef frnftodBJ offk^r o| 
Standard Equipme^it k Supply C^r\i., in 
Hantniand. Ind., did in a tuTEiaround 
iij:tuatjiintwQyBi£r»agn, FUf ctmnpany Belli 



RMANCE 



CBmfxnim. ^'We needed liqui- 
diite Aonw iL^wt^ thai weti? tn an 

waan'l esay la do, so turned to 
fwiRr, whkb iLnnwpil m tu huy 

Fl^trintRsi bfljlef^t old himl^ 

for Li S50,liOO (jjompulM' 
l^jjltBii^ {}Dpyia^ lEUMiliinesK mid 

mfvAaim for brnfitoxy ccifitM ^r- 
cDimtiiiH^ f!tc^* be j^yi« lb dfiUs i 
hat ontn^ fiir ihe^ ^^mih^m^ 
mad mU^t akiout S^.uiXi n^ith 

fitVB^htfjDrrrqrd. tHit by tusijig ■' . : 
tec li eQcipiiny lain puitidp^^U? iji lUl 
^atti of cresilii^e fcrmleB. Terr)' 

U<bricl Hwfe Nitwit ami 

jewefes; ISvcKtgb Btabe^ Ejccfaopg^ \be 
Jtflfd&r tfpil^ J[Ewdl7 to sEV^Eral cjEJicr 
cB^ntii, cMAJiitcd thiidt biitef ridJjin^ with hij^ 
home, fljuj trwitd far a kfpj* huu^. TJae 

tinded ft to sfifneiKne! ek^ for 3 f lupkoL 




Anoth4*rcneative way to ui&e bntti^r is tr* 
imprnve htll cnllecliotm Araafttini |«tid- 

withiM the ^ ^ ueing a ; i 



'^nl ^ifiippSp firm, f^rrt! 



tncftttbgr df n bturter Irmitt exebmg^ 
Hiimr Corp,'[^ dlenta ^lude li^ 
itiaiiufTiLltirfirs, service «!filii]3iiite». 
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fflING?, 



|UST| 
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L\HEAD 




Some biMiDEfiuim, hwewn are un- 
iulia-J Ibr hajier. Thmt^ are thH 
cciinp&ni^A with highly Hi^^dali^ed prud- 
iidK or ^.rvici!s nifiyiul to only a se||?ot li*ft 
of clJaitfl. If other tni^iib?}^ rjf the harter 

ke^ you won't be able tu nmkc> ujiy Lrti^ih.*4i, 
iid rtJthou^ bssJ^:^^ i^iiri be ti^ in 

While it cun Iw ihtiB, moa^i vsmpmim do 
not itRe burtcr fur their flxiid cotfte sueih 
rtiiL eltitridty, heat or rwrtiU- Accnini- 

mm UiDt use barter tyjpiciilly Icmil tntti^ 
acLicm amoUTit^ n or lU fiei-ctfTir. cjf the 
CDmjsan^ H Ujtiil smnuft] c^u^iiit^rtfjiturEK 

Thvisv. are more tiinn SOO bMti'or iradcJ 
dxdijmg^^ ^cro&» the Dmitri'! nnd the 
iimn.b«r to gnmnpr, TTEX £*arp,* tn Prin- 
knil. th^., n-ciimUy Viifjcujnt? ih^ lirsft 
barter extrhajiia* to he. liistwJ on Uiei 

es£ktt?nc*", hfw tlci ymi L'horjfw the one 
thiit'.^ ripfht f(ir yofl? .Tiuit as you wmild 
with iuiy fithpr profosiikirml [ir^nizaiioii 
you niijzlii: joLei, ymu fihyiiJd da a, certutn 
aiBuunii ttf meeiirdh before cjjntmt!titi]r 
wjtli u tnufe eKdmngjiff: 

■ VMt the Lmdt! ojcehimgef im*t tli*^ 
penplL' whg w&ukJ warvfct y«jur jiL-i.'uujit. 
B« flure they iltg pi^feaetlaiml anrS ore 
people wtth wbiiRii ^ou would wnat to ime 



concept pf barter can 
be a tmie confusing for 
business owners who don't 
spend a little time learning 
how It works. Consider barter 
the same as you would a 
cash transactton. The Hnal 
outcome is Uie same. 



■ (i^tiT-ykM u ii^T, of flit^nlf- sinfi the 
IJin^riiii.'U' mii ht-rvktsi they "fT^ir. If ytJU 
am\ WW the otbftf dienta' jrwjdB nsd 

B(kft n^pmk \ft current nr pr£*\irms 
cl^tsi^ Find fmt if dlM^y^i? *^?nNitiriiJiti!fl iii\v 
pttfella Jn workki^ i^th tbL^ e3irhaiyff>- U 
they httve left die frschunj^', fniH <»ut why 

mfi^k flbout fees. Ymi nhaM hav^ a 
flriTi imflerHtrimlirji rif wbit yj,iu wtHdd b(* 
clmrifL'd Ui Julti the eKt'hanRP anti wJiAt 
yuu would pifc>' for eacli tnuwictjon. 

■ Chi*ck <^ut the ^^jwhjanije's back- 
|p*tiunr]. Wrlti;* d'H^ IiiU^rrmUorLal Rad.|i- 
rorul IVaitlt^ A^is^iiji^iiji 'le group Sht 



^7Ci:i) £37-192£i Sir {T09) 

When working with ?i fiamr ex- 
chanf^i consider bcm' much biu-- 
ter your it^inpEtny can support. 
''I'm lilwayis vei7 cautious whfiTi 
I iUi n bsirter itplu to bt* fti,ii¥ thai I kmw 
whm^ Trti w^mg tr> my barUa- 

dtslkriv," ^JtyR f^urie Duboe cjf TlinediLk 

they'd tie gr^iwin^ fo^r me^ bul barter 
iJulW d"n't efirti iii(4*re!?c, so I wsait to 
Mpenri them Ji;^ 4 jlrifrk]y as pqjiftlHe.** 

ViuinKi hwrtj^r^ primsdly bur for dmn^ 
Irip^, i^piiiiii^i^f and storuRv 6HrvkQi?. but 
she htHi ilsfl biAitcrf-tl ai fiijU-l^gth mink 
emu "When I inoviMi iirwJ wai« having tuy 
kjt4^h4?Tt reiTHjdyleni, it wab porfeit" nbi? 
MHVifk "TIt-i* retail kitchen ^tuire {locS even 
th(- i: I Li!4<*fJ were cin tiarter, I 

hjit ■ hnv; I waA goEniT to ^n'.mi M 

The rtrntSTfJl "f hiii-Ltir can be a ttttki 
c?t?n±ii«ii^ Ui firet and not aM'^ 
buijiJie?« owncrw whu umnt wflfiitfi^ liu gpjad 
a liWfi tiM teaminjf how it worka. The best 
advjci! is tci crvrtsSdffr liwru^r xhs wrw a^ a 
oiah tramictbaL Th& ilbui] ouuvfrm* in dia 



You aiready kncr^v whfHr^ vow wijnt to S!o. frnd we can help you gel 
dw^^ Wilh Bu5:inc^i inJUFTic Qili QUI' iQTlW4f e inaui niiivi&n re^qufCE dr'.i.1 
send you our Md^jryj fhe Mo^ti kit- It cootara qur step-by-siap 
|[Lnde nnd impfemertti'l-OD'i softwviin* Dro$t^^ On rt yr?u11 find i\ cleve*" 
Wi^dm ;riat cnjMei, j detdjl«i ifiap ui ^^ijr m^vti cuiofre tc- yv-iui 

AN D WE'LL SEND 

DIRECTIONS. 

softw^ri* well m fwdwATe Whitb me^m jfOu Wi awtd ra<fey; flirts 

and pfoduct-vif'.' rn ndb^nrt.'. Fir lh.'!'.?» r!»f vrtJK who affr m the car4r Tfif;e5 
of moving, liik fai" -ouj- PiiifJHjniJ frui^ Aii^^v Kit 1-P iiAiWiir )^Mf -v.' t wai t: 
quefttoFii. Th«« are ofiiy a fi?w qf d»e nwd* fnoviriB from 
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Going "Green" 
In The '90s 



Increasingly, pntiJin t>^ 
touted as emnmrmteiitalty 
frietidly iwiiM aim be 
campedtiw i?i quality 
and price. 



H bufiiojiia^ by wnxiinif th# ^'frswT 
0mipm^t. On ^usre fJidvea and 

villi prffl^thMj^ trom veg^able-ba«ed 
lumdry dtiterg^t lu f^lMkoMry ztiudir of 

But like a fwuiw terapmd by xtm^ 
Ua rditkiiitlp with aNmHDen bis 
fmwn ifuxTf! practkaL Kt» cwnpsiny; H«v- 
€ath Geiienitioci loe^ whkh itMil^ in 
IfiSS u A aaa-^rderbiidiifafl^ hired 
ffaady 0f |]iitt!iiBsers k Uie tat« 
IflMb ficnpty by (oqt^^ the m^i- 
vatmmAil twneflt^ of Ui wifba* 1» 

But to bM GOi^um^ intJEnrit in 
thA valu fr cona d otifi l^hi, Hcilten- 
der rE^'A£i]]ied hk praiijct d&rings 
l4Ufi ycir Co apped is a brofider 
nmrkit und to tompirte better on 

ismm le^ fCHjd far thi« ei!rdim^ 

dent Bid dikf executh-? officer of 
Che canofAQjr. »yi tif tod^'A 

tidd hiiDoli^ Vt, ap- 

pEWT to w 4 . . I .J ; I : iti^ p^ of 
pDinbifteri«&ili]|fi£i mm^eciing 
iMe|3|i la ISM* miiim topped 
S8 mUSm ror the flfvt ttw. Put 
pi£tiii|| Ibm wit pilDftiL 

A fiw ymv ftfa, ifter naJefi 
hegw ibcken diuiiait (iii? nsc^i^ 
HdliBdir Xmk jt ^ ptfrceert 
pBf cut juid hiuukd pinjf ^pa to 
■boot (mir tit bk jJS imtew. 
Ibdijh tht iaiB ffi empldy««iL 

ttn poiBii M fiT tiR anrksl m 
tfteii tilaiL Mine dwtrver^ si^ **rhi pur* 
tifbvd nrte fir 'piMn' prmttEtn ml^ 

iwnkclcr far bariiw raAHm 

Btit Ail Smtitli GwMte'i fflfpurt- 

tai th* pwHMMhitinf idohn* lUMgh 
ioeh an imli uumiu ul foaa by tturtf my 
luil ba en»|t to fiiafBM» iiie^^ 

Qua ctalhmfffe k thnt r«q^ imdiMtA 
ar dChfT pHHk tbiiat to tha aDiriraniHoi 



nn^ »fflirtfriteft nam mtJy to pmiuj^ or 
D^l be of lemr qiiiOity Oian iimlki- 
pr^ui^Ls that dovit qmlif}' ^ ''m^tobil" 

An [ttut of its new f^trateisy, betvetm 
19© and lbs mlddlfi of I ASM, Snivesith 
Genenitinn r^pLuiCQd abdut half lbs it^mn 
in its ailii]^>g with other en^Tr&nmentally 

of bfiitfu- qiistJity. 

Thi> ^^mpiuiy abo lw|Ci^ ofFBtiiig a lim 
of Si!¥tfjitii Gewnntion btiruitdiald pi^- 




ErrcKiuctfk tb? c^nipKny d^imitiifd viri- 

ttUfi WfLVA to eflkl-ge ItH app£9lJ to eOlLBlllD- 

fiir^ be say& "By b^|g obk Ut push 
pm^KBfitvdy uf) pHi.'v and pErfonmiiijcef 

tiyini^ to C!a.{}jt&li^ ran the gi^eii riichfti k 
tliMt puMid^ about mkh^hdin^ eiivtrfjfi- 
rnenLal dalsu flrorn lusme oianuElicturQZ^ 
haa Aidfid a ^ave of cwflumer skqaCi^^ 
ftb^Hit "jpwri" prfKjiict& orer tlw piGit few 

of Nt'w j Kofwr Sturh 

WorklwiM. ..I keting nsiieiLrch 
flrm. Many of the dotma wire 
printed im purJcai^f^^ but tonie 
iIm^ appnmJ In print ant! belf^ 
aici3 advertiaeniiuM. 

Om fif tine mm widdy pubU- 
efawd frn^ btolved clalmti about 
'ti^dppidal}]e" pk^lic traab blip 
tbil touted M». Uk^y to Irreidt 
linwri i^Mkitly hihJ i^iiim to nAiur?. 
t r^h bajg^, hnw^Wp an? lypkm^y 
Aeut to kndflSa-^irism tbeiy m 
ne^ espoeeif to (be nAcsfliaty lir 
and moktura to bremk down rsp- 
idly^tf to bidDeratori. 

"Thb Is ml^ a deouk of mih 
^ufner itkeptkiAm,* aiy« Stksei; 

Mimcr inleiwt hi emrirpmnf?ntal|y 
frjirndly prmtuets. 

B^jining in UOd, tbip fWkml 
lYdfk- Conimkiloi:! bagftn eraddfif 
I Ir mil . I n n wi ufactizrera It aald "mte 
ntbkiidinf italcittBftM 
I • imvijviiniiSfital iinf^ 
i ii>%r tiFDCidfl. Ho fuLT. 213 cMjmpttnkiK 
zmve agi%»il to oeaiw tbdr daiiiia. 



fioUffndifr rrmtupt^d tJtr firm n "ipwfl' 



D 



to eaoipetilive pricing am) 
Qdiw kmea. 

Sometisnaa thif mmm rt^ulr»d 
eiifkoDmeDUl tradHSL InMtamee^ 
tbv cmnqy nftviiiiiifaf mif offtmt Ita 
illilHin^tii«Md^ 
ounea CfM-filliiti) bfittki (0 i«f« on 
pBiffcagfiiiig wiati. Bui to eompivta^ mtik 
mlMf brmi^ In ivtail alma, it had to 
afller llit ifartaffpscit la mmmx mvt 



i^jipjir ihf* rballpfi^ji enfnpia* 
nii*^ m trying to capital- 
ir^^ on tb« grwa auurkii, 
yknitric ui priruiumen iipfi^Ar 
to be altorin^ ihfir imrtbiiijiii; 
halidia to tt» b^naOt of eompudei 
thaiiio i^. Qm rwnatalaely cofidp^ bgr 
Stiuir ihottw that tba nw^bmidmmm- 
m mim, at kant ai tteifa, dm«« 
that maka Mmrunmi'iiUd k pmr^ 
(3^ th e bnx on PhflB Sil 
In tbotr ri^'nUy pttldtad took, I%i 

Bob i^mm and Jiilk A. 1 '^khouf, tnvl^ 

roemiitiJHaiartattai eofi^^ 

tk pobit to tAlur natardi that UltMiM 

IsiltaA^ thm k piivpfiif 

liiahiiiTti tha£ (iiDr thair proAjcia lo 



SftiviromiLen'Uil coiicerni. In an fnterview, 

in "grwn" products tan be Irsiced 

to the ijubjicity HurroLifidiiig the aOth 
eekbrsndDD uf Eiulh Dsiy in WM. Hi was 
like tie Lfi-hl ju^;t mmycl r>fi;' he said. 

N*Tw, with thy 25tii flnniTen^afy iif lie 
flrat Earth Da^' coiainjir up an April 22, 



c4itQ!fiaM«iji OiaLirmke or sell ^ifh prrMlu^tij 
am pn^b&Ny exptaut eoiii^ sdditloiuil csm- 
mm^T fijcift tm their wansa- 

beiG&UM tlLeir rujw pi^u^ choices ii 
expoDdrng. More rnanLiriM?tyri!m itri« imk- 
lag giUEKjH with ]£sa im!m-t nn the ^fnvii^iii- 
!ii£ftt^ fjftea bv weeing their rnajiufautur- 



mg immsniBB of tcixir ±einltsii, booitii^ 
ihf amuuDl r^f pycyclflii isoiitt^nt in th«ir 
end pttKluetiJ, nod nedtiEfflg tb^ flnnsttntof 

Fbr comiJiintes thst make "green." 
pitebm, higb€3r inJoK ure rwrt thfdr 
motivSitijDa, In sotDe ij3«taiii(^e&. fx^oipKnieti 
tout mvjronmmtMi nnwag)^ to boCifit 



Consumers' 
Ihie Colors 

tte mflip^ of i^ji liiip^iniiiirkd; mfeht 

To unden^tand what timkfiB diffeTi«nt 
comtune^ buy eT^1n"jnmi!ntflJly ft^L-sidjy 
pnoduttA. imagine m uR&nmjn tlie- 
gmcef^-^ stoTfj, with ^everuJ shrjppurs 
itstuning mbout ki find what Lhi?.v rtcfed 

who xnu^enkmii tefma Hke "pfMtwi' 
attuijer* ind *pai¥NMttijmer^ wntent i& 
■ttu|rfa% kbek m piper 
i rwyderi biwiA The naa^c^ 
te3pctfl are rfightiy rririni ^rjemjv*> njid 
MiMirk?[it tikiui u brand rruiile f)f \ir^n 
Dbani, but the airiunwr willing in Rinke 
tT«d«-oft Ui give rti:ys'liriL^ ;i lxx»t 

The nest wde fjv i . ■ sliopper 
gJanptts^atttshdfol^ i^.^jiujg pTDdufrtJi nEid 
ultlmiaU ]y diocHieft a Affay bfjl Lk^ iif dtrui- 
btiied d^suier. He Lb pluoncd k«« thf 
litel'fi diiim that the prodiwrt it beUer far 
this «iiviftiiinii^t3t ttiMi f>thei% contAinlng 
■timig chmlok, but ik" manidk-Um r'?i 
ctabi th*t to hratid cltsflni U-'tit^r Umn ai 
the 11^ wi^ what fifit Th# 
tJUndw wfti thit lit ri™^ 
& fe* pcnato Im than mher brsriife. 

in ''grecin" {^aruiniiers^ *cccHriiin^ to miir^ 
ketbig espertsi, er^ ttmigh they ^hw 
pn>fikii;rU for diflereit rtrntm^ Fur yifflni. 
[■all taiberi mS iMrk^ing ip6dAli«tB havtr 
beoi «hi4ytng imdi eofufimm and thdr 
Mfviclkinji tD determiw; the poorer of 
iH^en mnrlcfitlnjf. 

A ret^ent i^oU by Iht Now York-baMd 
l"ea€arch ftnn Rj;rp^ Sturh VAirklwidiP 
biCL liufwcd Uk rankjt nf'^ii;^!!'' 
L^imtiinmh ant gtvfwing. The tCudy aLus 
found, hcjwevttp thut ttmKtmeni moM 
^m\Jbffik til erEviti^rTiri?iit4t) mn^femn mw 
alAti ptjwifj^ in numbers IndtejiUiig a bit 
of i boclclAjiih npiiiMt otiviri:inmcpially 
Itkfully ggdti. (Btt the ch«rt ) 

Ri>ti«r divktai cvmamnm Into five 
gtmi^ htuHcd un their Ipveli ^nviroci^ 
menial ikctivit v. like ree^-dtniT^ Th* mMt 
uufitmlited, nkkjumud th* "tjiiis^sbe 
IpnHaTdi/' art^ f(is^niRy wril^uiiatieHJ and 
iziiValved in ttiviromnitnial cauflw^ Mure 
than imy eib^r ^ buying 



Shades Of Green 

The ^pflOrym d ^ ccsnsLimirs (^atsgorized tti&ir^ 
From True-ilufl Grewts* f^nhty commiUBdl lo 




' di^lnru^ iu!id dunge ibaf peiiinf^ 
trnvior to help the envinuunenL The iWftt 
EoptLT ptall fihftwed Ui^y made up hHmM 14 
percent df Amerlciui adultji, ctmpftrad 
with 11 perMnt in im.. 

Thii swond gruupp thf "grwnhadc 
pieesfhi'" aren't quili^ aa wilting U3 nuik« 
iSulMlarLtiiil izhiuigi^ hi their pureh^jfih^; 
behiivior hut thty often vtAjt for pr&- 
envircmmeni pr^lflkAl flinriidfltes and do^ 
natii cnomy iu envir^nminitui ^oupi^. Tb^ 
IpfeenbackA drrrppc^ fnim 1 1 iMjminl of 
U-Sh whilta in WM^ i\ rw-rrf^nt in ]'m. 

SlMch WMdwidr, ri.^ 
prinmrQy to the gra ^ : mimy 

pfltiiibacki to Lhe "S3 in u-: raiiksi. 

Ufiflinvhfle. tJie ■^upmutiiH'" thwie 
mlgbl nuke n f«!v envinimnentally 
GifEndly piirchasei^ *hat up fiisni 22H pt?r- 
^ «f pjliittii f n ] met to ^ pem»l hi 
im tK eiTiLL t<ip tlree grmp^ hare 
grwm to accoa^t for SS pcJT«!pnt uf adulti, 
the Roper siuAy mAici^w . 

Thi^ fiiiitl t^'ti grimf)^^— "grtiu«*ai^'' wiifi 
cmly gnid||ngly w^kn^ledg^ afivtronF 
meataJ mandaufa, for ^mmjili^* innt "l^^ 
la^wiBs,'* tfeff Rwwt afAth«tk «rf nil— 
fhmnk, but the ri#fl*rch ffllBlwt* ayialby 
to aia^^RjC St bit of a cwiibfld^ 
"ippiuftfrp" jiweiir to havt* imp^ t« Lhi- 
ninkji lit tin? *4arie bpjwia" i n ii?cfe "t 

pwrt^g ftroi £» pwsent irfadiU^ 
toaSpmiotlnim 
Thfin? are nevernl JTOHonfl far thw, 



Sti*8^ 3 intluding csofrfu&Iefn 

unKpng Gcneiifnt*r» alKnit which ^jti^irqft- 
ment^ ^MmA by tmpanto ure faL^uml 
Md whJdj are eMsgsprali&nft, In additkwi, 
unm^ KHWiaiiiHfrs £ppw to be bothered by 
miandBt^ t^orta to dunge their lieh^\'- 
ler, ftudi *a tecal rscydhaf pit^gmmA- But 
h& wjldA thiiiierivp^ mrmi imporlwl bi 
that thtire is a tyt^al cyele Intisnaft bl 
MjdiJ t^ii£fl, often marked by int^^ns^ 
Mttkl jnLBrejft ami Lhen ti decline m 
imhtuJimb dmngi? their lifestyleii to Um 
I with their emwrrw. 

In thtf DljmM^ii L'^^TVHuiTj.erliin^ in 
tJie Uite IflWs cmeumt rfi ,'Hfe*fii*5d to feuJ 
I mcHT? Bnjdrniiji sinnit thJd tri]^injnnieirt wul 
I Lht^y Ahi^iuh] dc iibcml lU N 
I iiyM, thi! high of utti^ntjcm \» ^^in^^ 

etitf gort& SimR refn^X Nj*^^^^^ 
EfieDtal iffsdiicti, wMle others f*^l they 
don't nmi to vttrty abcFtit the fflvircrn- 
nient be^auA^ <ith4a^ art ddng 

•We're really ifi s inudiilKi ph4Mi*e right 
now."* sinni. 

But Tor rur«p4mtefi that vmii In tflJc^ 
advanlago irf thti "green" nicfw, he addi^ 
tlie pulariutian itaelf AhiHilifn't Im wiav 
f Bf ispfiwa Thu nudinn^e for tfurh mar- 
ketlnir elalmn. obvvnMl);; i« not the npssh 
U^tic faut timei twEmmm at^ Mms 
eslcrf hi "nwn" fTOodfl. He t^tt^ lh*y 
wdl mnlinw to gztrw in ntunlier. 

AddB Stfeflflr: "Tb<? ciDTHiFiiiti^ pf^ciple 
fdU mnaln ^mnutied anil i^onUnuci to 
have n fining voiefe." 
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WIARKETIMG 



iheir imhgt ^uod dJ±ECitte gaud 

are dp$f%aed to dUinipilih a putkulir 

pffvdiMt from competing itmtBu The me^ 
inr rncHt. effective when ■ pnxhict'ft 
pflee arMi quslity line dre^y crnnpee^Hmet 

P^udiieui tka^ worit bent with envlr^rv- 
duma Jire iime&Uj tho^ that 
int^THci with flirmlyp Sti^wjr 

fEwdft, md hmiwideiiiring prpdud^. Be- 
cpi^ rlH«fl*e hrpcairfftcii»ffiill ire 
HHHT often 6y wwmin tlrau by enen^ tw 

for cEiviramHmtJal pil£h«& 

r ewiw, the pths tiiHi cw«et 
■ ■ idlfrBar''grwD''{ilnQdiictHt0ti^ 
^ [ liuyej^ A^rCi iJweji pm tkrousii 
^■r the nuiiX Lhe tei«frii<iiie, or the 
ihopfiing ntalL Some smiiD empmiee 
ilHXffisniSy bypue tfae mm 

eiup^ with flw or two hifige 

Fiir i(£mipie» Lmdt Bawa, 
who tmia ■ tacnae^biiKd bu^- 
□681 ED GeorgiK, iwently 
msled ft smted rehilicm^hip 
with nui Dtoey Co. of Bur 
bant CattL when, die agns&d to 
h^fy jsrovida Dlaiicqr ii4lb 
phy» yiiibniii 1^ tsiitQiiieA 

tmHfe temi rec^rted 2-itte r ■ ' 
drink boeU^ 

wttfa berhaflMiid ia 1M£ lA^^ 
after ibe hewd & tiM poiifldii 
td m&t bcKlk4 And turn the 
liqiiM pbuFtir inUi a Sbw tbiu 
wiRffl iito a fikbrkp feck 
like a mit nittiia 

After much rewnrh, Bmm 
CQHtKlBit » ipfll in Korlh 

tbit pmi^ 
Slid whv eibt^Aed ft tndamaFk 
for ib« maitoiaL ciilkd Be^^ 
Til* li»r tt mada enlirrly of the 
^rpe «f plaitk iwd in the bot^ 
Uefi, altbtt^^ miiy half ef ti u 
pdftL-eoiiHiiiur imile-H CTim 
etlur half li plNtte that hm mw been 
itaed bi a emiuowr product ^ 

She hunted fiar btrgi? mmpftnks thai 
mllbi bft bKMieit«d ia t£fiii» ma^ vf 
Ri«rlM bbitoiud laade lierfiiTt eal) tn 
IP^MT^ which biP^ mi «xLnaivi> m^i^ling 
pmf^rwt. Tim empmsy^J^ ttmsmfsm wwa 
fdawiRiE fii^ Imimm ctndrDnsaeiilM mfm- 
^tlotu Uiey i\\sMtiy igami to b^ 

ptatfttc ahan^ 

Thir iMrfc* wm wlde|)r pqpiibtr with 
flinptoy M ft , ftiHl the next yw, Dtmy 
i^i^tad^ri h«r Ui pfwMt ft««riayft 



pvd> iiiATjiy itflmft fur worltena^thifl tiine^ 

In the m€^4ntim*, Dtasey becaniinntif r- 
«i£ed in ciutiitunt^ i£a theme park pitEplDy- 
eea with Rptrw-a imbbiTiifi- Bki^ey w&a 
conc&rmi becuiee ila uniformB itw ttchj- 
tindly «f%»ted of in kndfiJlH, imd it wiyi 
mtriEiied with the Mm of iahric* thM 
cmld be it^^yeied and a|[&in. Iht 

fijKi ft imU thui ctmld eimfee llie liter 
entiil!^ out pdgtrcoRsuJwr wastfi, hriw- 
ever. 

with M tnill iiii the prmjK't, iiivi-^tlng En thi 
ff^BiTb and deveio|jniiBiit for the up- 
^:iid4^ iibtin JiiAt recettily the Slier 
muki^r uEhitsi*d ihn grmL a«:wD ha^ been 
H^pii Eirt by Dharvty to ftpi^e u b tlalt^n 
amostil^ tbt varkiiift ^antpiiiiigg ihiLi iiill 
hirp« iL tmnd in jibaiitif m \ht tufM 
unjfnrnui- 




she m\A t& DUney in liw*:^ 'A-'r-- :shuir i:^ 
peirent more y)S|i^nfitvr~ i... ii^.J-.. i.-i.^u 
i-utmn T-AliirtKir bat l>iHfi*fy iti:ma^rH 
wfir* wilMiip Ui pay ennrt? hiiEHiiaM? th&y 
wert inSrigupel hy thif pntMluctt hJik snyi- 
'*lJnl'ft!fiM you biiv*? this lyjw nf Hiijjfjcirt 
y(;y: can'L Jbrt'iik the miLH.'i 
□uirkpt v^ith «Mte frf tb«ie t«diiDalpgb»i^" 
ai!i:!($rdinfC td Suvuni^ 

Mt^uriwhOe, fiiiirkt?tifi(t rt^s^udwi 
vipsLm tkut it ift Iml^h fnr juiy ciSfnpaDy 
niakiiiK iirtilfQiimetiUil duifti Uj i!^pe 
AkfiptldAm tmajcd *'j|reen"' jmdyi:t& 

lb eximbaiAuch Akupliei^nir many miMQ 
btmin^mm iiffedng t?nvJr«fnmenuilly 
friradly prodorii have pui^utd ijidepend- 
ent laknitarr cerUfkutlosia of tbetr prt)d- 
Bavare a£i weil aa. Seventh Generft- 
tJon'rt Hollendfl< factii f»y ciarLUIoitkiu 
help keep mjtmmn^.r Xfml ftnil net thrir 
Ormg Apart fr»m y-lbur ii^mpftniea^ 
Tm <il (he more popular cesHSim are 
Creen Seal Inc^ cir V^hinnifin. 

and Sdentiric Ck^rtifiattkin 
>S|stefTia of OaUaiut. CiiiC Eh^th 
<:t:impantet have e«tBbli«li^ 
HtftniiHrrh fur lyiit* of i^ivb^^n- 
iTii^nLdiJ dttimif iiurh m "rwydf^d" 
M)d Isiadvradahle.*' Ind^pend- 
imt kbifiLtorf«w then examin/e 
findiictH \a di^lL'mim? If tbi^ 
imt qiuUiifaiaicifv aidi aa per^ 
4?entiig« of re^rliid i3Difit#iiL 



c 



In vUftkm, Bawd k workbw tritb 
TXtrtitr BradMttttt S^aiwii la*^ nf At- 
liintn un 1 ibe doMw (TiiM^ 

Bau*<m far mita^ aatt k 
Ahe myi. The the wQ pmmta Iht eon. 
paiiy*ft ^Ci^tato HanM'' 1*^^ 

with biupir cmipnikii f^pnsaiiii paiii 
etpportmittlei ftir mxaM bmiiiawi that 
want tofiiaitot"|(r*ifi-|}™t^ ntrtieu^ 
lariy wh^ they are bftied w iitiwr ivdhinql- 
<#» Uiat nsWrt be nwir? expeniovf than 
cntpmlile gTcmda. 
In her mmmfUm, ihm T^Wrta 



tirnpaniei thj(4. want to 
Ij4i1i3r ttiebr m$uiAuHk\g to 
eflvlroninentaJ ecaieerpii^ 
amardiiv to Stiuf^r, 
Ahriulit fo nahtor Kbytiiqc elUiar 
fif twij ftrateptee. l^e ttint, be 
fiiiyB* in to tar^ iitnply tht^ mmi 

Then euiiwiiiMV m^bt b? w{|}' 

inif Cai isay mnri' hr 
nu-nuii ivtidiLrtii, but they alao 
mst mm bttesoatidii ftbdut 
'He exfu^t baMfltii a procfyd 
I'frn^- K iitf trc Bia i ifttit aJ bi^flui, 
iti the view of tiieie cwumiim 
r»i be the prhnary mcittfitiars 
fru- picking a parlkialar prwhact 
iniw i^tiwr*. h#* nayns 

Thp iwctJTui wLnitegy la tu tJtke 
ft UNwa aiaitiBMam approaizh 
thrt vmald taidda a lariv por 
dun 4if lh# tnarket he loyii. Ii^ 
th^ ra beat to mphaiixp tbfr 

iflklmf and eompethive pi^kmg of art 
Hm flnt« tbeii tout thi^ fwneittji to t^^ 
pbuiet^Stera^ff. 

aaOaailtt^ft eipiriiw- with .%vrnih 
C ki ie ffittoi ihgwi the Kuhiki nnvimrt 
itiiitilaJ tmdiHjIfi that rfuny i^rkfn|WiMr# 
mm weligh aa thifry wtirh to find umlJt- 
Mtnaain e^injfiieni tl k a fln^gicle 
mm amfitiff maiiy i^maJI 
af« taUi^ mtvantatfe of the i 
kMinit BklMF bi Uw iSiKiL tttii 
wilUfw to ittMi the iMt^ 
™ till urortlfwhili^ 




Small Business Computing 



DocmmntH tm demimdi a Imver toll on the informaiion 
sup(^rhighway; a simper mtJbmtebook, 



commttmms 



Bulletin Boards* Global Reach 



The kw 6rm of Lebceui; Liunb, Greene & 
Mucike im 1 6 ^ fiir apurt m New 
York wcl Mu^w. With Epprnxirrmtf l;r 
1,000 BiW^rm^ and many mutv clienU 
Aproail mxt mnon^ fteveral iiilii>tu aod 
mAn^ tiine ziJDei, the firm's opervticmE 
p^nfopn^ Wife cimitBiitly evu^untedng 
iogifftjcal md tmi ohfltsdeft tx> pnmdjiig 
mn-demBrvd anxvAii Ui tmpcirUiivt dacu- 

khmi 41 yeir ag^a, hcfwervgr^ ih* firm 

on ^M'lmmc biilletlii bcurd ejitwi 

A mmin^jil BBS cu£uilal£ uf i "tvMT 
ceatpyter with mndcrwl*? stcsnifre CJifiae- 

And u dedi^teci t4;!|MphonL- linr BuMt^ 
cesaes witii tarKi? fi]*> libnufe and high 
volianes of calls mjuific a hfnat with tint nr 

enftw^ii^ ami miilLLpk iTii)de3B8.aiHi phaw 

line*, 

A BBS upB^ofml ^ hn^ m the hmt 

rusFWjp" 111 Bm i^n]f IM mimntd fitiJy 
Us T^frmh the file libnuy perid«lkd|jr find 

feflfmnd to bimTni : ■^tiar^ And re- 

queista rrir infnntk.i i-a iim in-imK p 

BBS frojii anwhtji: m mM fii tWr 

iBwyi^Mf ami difiniJi aJflM Kxm thir HIil! 
iLToiini! the dock Ui cschuiKft mmieei^ 
Mtifiit pneeentdtioruv fiiwRid ind 
*Jthgr isiTifltjiiflifflL UnJikA^ mr^iimng bxiim 
wfakli «ioiiiiit be otbid emS^ m « axu^ 
inter, doeupienlH irt^ 
he rpviwMj with my staiwknl trnfri-tHOTSfr^ 
pnigmm and (sm tiicn he ^mi hidi tn 
the htiftrt, Siurkey fiotc*. This i^^pibiit^^ is 
iliipariiiJit on prqj^cfai iiivnlvfnji(^ itf^vural 
pirttdpimii ill nvMv Ihm une ^•hUrh 

rvloiU'r of campiiti^rw. poripb^nJ 
mfint, ajHl iwiftrt^am, ujitinitefi Sroni * 
ilqgk- siortifrDnl in Bm^cHviUe* Fb^ «itd 
luoirt t^gfymm Ike i«rby. YiPt Ccmer- 
Mttm lbs tite hah^ily «fi « BBS k> 

■ap Rarfncty WHU*. * wftwii^ pitmaih 
mir who apmuw Cornmtoi^B BB& 



Cuetommt ncew the Cortberekme 
BBS BbofQt 200 tuiM» p wi^ck^ Aedcme 
ac^wf^FH to cumman tedmioil pntibkmi. 
pfrKiiJErt and sc>rvkt' mfar^mtion, fiT up 
ilted isoltA'^. They ateo uro thi« Cor- 
nrMoiie Bits as aii entry point to the 
Tntemel, ibe fiifit"giwin;g of 



I^mfa^ Greeny & MacRoe, wl^cli uni 
iaekhij; U> provide high krviik of iJttaJT 
i^uppgrt ami fni^iaiiu>r fiervfcffl wiHimit 

Jd^ HnWiSt dinector tif inteniiiifinal 
pcjlk^ And prug*iim.H at the U Chamb^ir 
□f Cmmnferei?K recwnljy deai^^ und built 
aBB8 t'l fwdlH-HU^ rnnnnnnii'MtiofiAanionif 
Chamber sitttfl mi'in^M^ni in Wjifihlngl(>iii 
ftC ifld AmerKflii dmnberB uf cfl«P- 




only MM hour or fo naeh munibig to kn^ 
tim Um irtirru/it and po6l4iVB rfflptniei 
from cttrtKMrs mofi? thim JnetilV Ihi? 
tinw OTnifrftiwiiL *^Iterp»o tfUirally ruil 
aniEj rji 1?* iibiiit how mucij they bi^oefit 
{Wim oi^iiig Lho BBSi be 

Ridtii'e feedback from i*yi4anw» is * 
toy reajMMi huflinrsftft BBS* m proUfimA^ 
ing al ji "phenoirk^iml" r8H% •QCor^Sag tn 
Jadt KiEMitL editor of Itoafrftroli* M^-^ 

other ffiippirtKTWi OfhUn*.^ mrwk^ 
ord ays afamii Sm BBS^ in 
aparttwn -™ the Uctt^^ S^^, ^"^ 
1087, irtMJfi Imdiched Bmr^m^ 
ThHW aw idjout 57,000 now^ he mpL 

Ek^nl wrtBilhtft moit nurwAyiileiE* on* 
In anwii ind mpdium-niifiMJ finnii, likj? 
CornwitoAii Tbdmokigy and I^iNMinf, 



H$l« th& 



mifrc^ (^naama> winrMwidc. 
hoanf Myh[?|i 

Kpi»i9Lrd Hayn an old cntDptlter with i 
{^laiNniy priKSSMor ivfll iiiflksti for 
motti BBSi, but ht^ iwhwi upgwling Iti 
halti^Jisk drive to I ^lyte, wHA 
a» littte iwtfiOC* tii Uiday^s priiMu Itealao 
siii;U!i»t« bu jTng a modem with a tmnafef 
Rite uf kflobto pfiT fl€™d Ikbps) 
a rc^imtahk mm ubctut^. wbk^ will 
mtniniixf the tim^ it taltes caileim to 
trwifor Glei u^d avnid potmtiiiiUy maty 
^^fjtpatJMlity prtiblem». ICDdnmis of thii 
i^peed md qwdity are A?raikb)e now for 
|i»(^iJiant»SO. 

Th« *yitopii weVii taJlifwl with vnri- 
oLt# BBS ioftwan? paekii|;^. yel aU warm 
thai iM^ting lip A tKuird t:aa \)^ bm^ 
conjnimlcii^ ''A B^ k a c«ifTirrimil» 
caiintn hob, im> wltinf It up propdrly wiD 



mMimsmmmmmHQ 



1<\'lTruiiry im 



tat# timi?N wm if ytm aj?e higMy mm- 
puter-literater HtiwartI mysi. ^'Sowhtet, 
jL be imi, aid it v^itl be higfiJy 
nQwirdteg beooifie tiii p»itfve coin- 

li^ recently if itadM Uiite 
^BS fioftwurp puckng^ aiEd wo b^vo 
iK^l^cd in Kft thpm as ubsts nrnny liTn*^ 
ovfif tbf* Tr'HarsL B3Jil->d on HUT i^xpermm^A, 
wf> pytetmmeiid the \hrt^ 

AM urv: modnliir, wfaidi iMafm yaa nan 
buy GtiJy like feBtures yuu need. iDdudinp^ 

m. Therefbfe« tjsmmii^ the lik-m 
ture carefully before you buy to cnmjntr 
jm prraiieliy ibtm b^mm y mi widi- 
The thr^ package ih^ 

■ Thfl Wwior BBS V«iiijari (iJ5, by 
GflJvctkfimm Inc. of Fbrt l.m:»derdiJe« 

mWMiMl VotIhi iMU by Munting 

aSi-lHSor^ pncfffl from Sim 

■ PCBwd Vetiiofi liM, Clirk IM- 
ispnuent Co^ Iiul ijf Mtirii^v tltiiL il-WO- 
m-imSH priced frcKiii 11^ 



PMtiMlie Senlce 
Gets It PrtRv Face un 

pbee or vpIU be hih^ii ut 

Anwrica Odlijii- Inc. AUL> of Vkfai%r 



tion BSTtieg, wiifa niure timn L6 tniBion 

Although AQUb miinthly iservke fee 
noEUunii ^-9S for thf; fim five ticmrR nf 
on-linp ynsr, i.tiF^ print? fririwiiiitioiu!! i- 'iiit-.: 
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hm bmm rtdnceri to from The 
lfact«aMI* mult in stlbgJtQiltiiil aay- 

inpi for hufiinctts people who regukr^ 
CQSidii^ rertearf h oti AOtI& wide ran|^ of 

BttHid If!tf!Oiet nra^ miiticiues tu be an 
liM^ttL Manj Intern^ flcmtee^ 
indiillBff ek^iiik mail, daLa 
liwi. Hid USENET that gmspB, ar^ 

to tf» WfeiM Wl*mh (WW! qf com^ 



, f^hm^ al AOL i» ivametjcr. RfiLvuLlj 
I j%les^«d V^i^ioti 2 or ADll^ uiier int^ 
i fmze ccindHts^ iMisely of a z^nttH ur highly 
gmptiiifieJ "btfttons^'r ""poiflhinjf ih™ with 
ji c^crmpiibfr Rimuio dick leudii the iimfr klo 
Lhi? iiijiardii iif the i*ervict The tbsuH. 
iticrBdibii? enflp of m^^ cvpn for firsts 
' imenB^ CuriTnt subseribprA whti have not 
ri-'wli-iNJ u jHafhvsyr- up^iid*' frum AOL 
JLCul thuijc? wbo ivitfli to flUba^cribe lmui call 



HARDWME 



A Gooit Computer 
In A Small Package 

Sali!^orpurt£tbh« Ptk tJialweteh )m 
h pmmiK ctll^ Milmoteb^ii ikfi, mure tluui 
Ambted k IW^^-lhira abisut mjm to 
jUiHt wer '10a,(HW unitfl— iwrording to BIS 
Slniti>^ L>edamfui, 1123 itiduiitfy mtmxA 
S™ in NorwiiU, Mms*. 

Crctdlt this explc^h'c ir^wth to the 
pE^ra^t^nce utd tng^uity of i^uhiH^tebnok 
munufiicUiren^ wtm after yeiirf^ of iryinic 
OnaUy h«ivi' found wmym to cnim mm\ 
dmktM^^-TC kmiiiTv^ bto l]l^Uweif{h(. 
iner^b^ndly piduigefL. 

Ito moiA «il«giitit a* the? n^w hrped nf 
iiitl>»titJ*f!(Kjkit thiit wi- hav^-^ iftHMM lii QiV 
OnmjBwk 6UIK: b;y Herwli-U'l^^ukard 




SOMI 
ilTOYS 



YOU JUST 

^MATICALLY 
I 



the AC pawer ndjijit^r anii oibliM. 
Th& bas*?-trn^f!H] ntjuuBcink, which ctKte 



mh ifhngimid mea«ur{«nii^ni) color 



dam^ and o^wcvrk urterftm isafdM, an 
«i^nia] SVs^mth flupjiy tll*k drive, md a 
s^jMsiUv^Bh^d h^ttery Uiut ddivi'ir^ num 
Omn hHUTH nf EiJy during Qormol use (jt 
rechftnft?!* fully in about I'wcj hourfi). 

In oddilJdti, thu UiniilB^iKik i-uirk^ with 
a full amij' nf purLs fi>r cnniieeting ptinl- 
orfip €Xtmial muniUira, md titk^r 
d^vism; and its preloaded goft- 
nwe indiidi^ Mieimaft Corfj/u 
DOS Vcracip 1122 and Windows 
Vfij^ji^n fi.U <»penitjrLg ^lynifrinii, 
TravcliJag SoPtwarp Jjic/r wjriely 
}tcckuiTit!d LupLink Rf^^3l1te Ai:- 
CHijht! filt-tmnsfer profiTnirip aikl t 
iuite ejf tonis br enlioticing pm- 
dttdJirHv. OptfDnj;? indiifff* fi 

ta many itfi 16KB of RAM. 

Buthip^h-efhrl t™pfint*nt f!|iedfl- 
caltim mil Ihi- priridjiiLLl ei^- 
Bon the rwfw OjnniDiKik im s^uch t 
J^j t9 me. AiniHi^ it^ mmiy cither 
— — d^mble quilil^ api* h keyl«wtnrl 
thiituccmifiiodiLe^fiiiFt Lypmynrimd 
iT^virion work oven by uaere wtti hr^ 
binds ^ M-Pfl unif^ie Hying motifte^" 
which dlo^w iimr^ to ciun^ cml window* 
piiinLimi! tflitfi on thjeiT k^M ar in eranifJi^tl 

Mid Bh&rpet thafi Lli:^ ;^pedfiait]nnJ4 wmild 



fciLtufe dllsM^ ufiEffi m return iitUMdi^ 
Bt&iy to the ^fijk tii^" were pfsrfrtmiiuf 
vrhm thi?y phut off th^ ccifmiJiJten 

LtL uiirovi'raJ] aiuly^itf^ the; DinnlBcKJ^ is 

DompLiteri th»t be bun ma&t nji^tabk for 
iy% ]niperfiH?tiims. ■ 



PflODUCTlWTY TOOLS 



Coping With 
Postal Hikes 



it ttl^o Ime t»i> fiqsaniAiii abtjf ilmt I isdtettl^ mtid m in^lmUm ftalum Thai 



If yauT eumpimy tiies the smA TdT adver- 
tiiiiiig ptLTpoiai, iwdent pc^j^ tr^ in- 
of abcKit 14 perwnt fer l.hirfl-L'Jiias 
hulk mail iu> (imtlu ^viH hurt your profli*^ 
hitlty if ymi dtm't njt cnwU pisirwbiirt. %IJ 
probsbly rut ycfur poKtage Iwap, 
htyttWBE, with » new computer pivjpw£, 

WMre cif Sin Cktn^tile, Calit 

This prngnmif whfiih cun 
ZlP^ccidt Jind i^har dulji im CD-H 
teisnfMid. Eitak, fwd-oiily me4iiuj>'l 
help ynu cleui up maiting Moreci^ tir, 
it cAn help ynriJi ahtadn as many lift fitw^ble 
df th«f dtafiTijntji (ifTtit^l hy th** ftMtftl 
Sen'lc'e for mail AihlremA with (jst^ndisd 
^e8 i '/APi bar codes, fltid ather 
iii&muifiim l^ir detiOm ^ MaStif'fi 




Oti^bweryToys in M^-iiiit*-, wdhicirjuii m^wi t^uokmi^ii prgdMCU you cirn*l 
help but pidc ifjtpfoi^, iincf leam from. Wh^h prrtiibFy gcy« i Jon^ way 
Uawird i^iftinmjj wKy they rBcfnlJy mm^ the n^oye lo Microiofr Wifw^towi ' 
und MJdrwoft OfficcYoti w do our bcit to make tectioorog/ mviling. 
iaiy ID ma. ind. wdl. furi.^fitfCf^ilhlf^ jtewtWwiiJcwrt nd OfRt* li intultpvef 
Mjf5 hJ^iwnr!. Adm^nistnit^r Dm Yount "f'«f*fe know haw to jj«t 



KNOW HOW 
TO PLAY WITH 



BwsineM SDun;c from Hpgrqw^fl Ik'* tn ififbrmrttafl nesoun* d<tdiiiii«d to 
helpfcr>g jjrovrtnf tMrtirMim^ ^nd amMft to Ih^ff v<if!wj« queiliorivYou 
ii» hciir uicc«ts mhtf^ fvom csthet t^uiiifiriiei ^ fi«t formation tlw 
ftmire Hicmwift OfTjc* f*#fMly. fc^i^ f her o^yr l^un rrinat Th* 

DOi» 4ppLi<H&li(^^ to H«trOKift Wfradcwrt iiPpCiCitloril sirtrm Wca cNkf & 



800' 60- SOURCE 



0 



Benefit Costs 
Hit Reconi High 



Emphj/m-ii' average 
outlay for bmiefits waclied 
$U.807 per employee in 



E 



hifib in dli^o br^olrjp by 

curporut^ fiefitiTictlirtaii: and rist^ 

by the LT& Chambiir of Coraiim^ ijJiowed 
beiaefitfi^ifidiHiing Social Security uad 
Gitl» piqrniU lAXiE, hsiU- 

Bad "w*^''™ — 
fiOGPtal for 4L^ piMi3]t 
of piQtKiQ eo^ IQ 1903, 
t9 t^ 4D2 per\^ the 

Emfdoycf^ ipflfiL kei 
avenge of S14 J9T on 
oiiftlojee befHiSt^ Ln 
ISiH; li^ M porant 
frmn tbn $13,6^1 Ave- 
nge spent per wDrte?r iii 

Tim JUruuidal bnp&i^ 
df ■parpAisbft reiitruetiu 
il^ ilxiKilltHl fur more 
than hilf ciT che tnerati^ 

Ifutin Ldkmiyt. the 

wbe rnndudM the iia- 
w&l beaufita gtudy. B^rmantiiit tKyoOk 

^ eflUA prEmnnly thrmigh »mr«tit% 
pty md npiUref bahh bezuefiji. The IMS 
iumy tbe it«t to ifik to inTDT^^ 
HQ (he CDKl •eireniwK 

HMttb ^mmasmt oho ctMEtiftttled to 
tho f^si^ tmi ot bc*t]dit&. Thi? KVcrfll^i* 
imt uf hudth pafemimiu pier lidii^yee hit 
in JfflS^ cqi lOJ pcnratt from 

EiBplQrym' ftmre of ill Jnti&lltr ts- 
lilHl MtH^-incMing hifjiM teit^ruititr 
ratiiis ImAIi injairuci!, ItHif - snd thari- 

tcClitod SSfWp inmaiBe of 14 peraint 

Tim uf ifHffik^Qf nbled bAiiabi 

Inqripim in Ihe Nafthcwt paid 
Ufhnt avBugi- surttmnt, SS^IIR, wbOr 
ccDfikiyen k. the Eiiftt North Cf^ntrai 
ililn (HUiHlii, bidiKiiL Mkhig^, Ohio, 
■ad ff3Kcii«Di) ptdd tbe iimOa^ imcqint. 

■D mmwm of tH^l?. wtd Kboit In 
Tb» noiabir of fimM R»ijr)rtiritr the 

M it im 



penent HffpcrtoS they hud bicresBed or 
Jn^tibited 0 dnihirtiliU in the tiisrt twi> 
yeaM% H shurp drdp fmni 71 iJerifnt in 
19&L t^y^jiie piETmfii said thtfj? had 
tat»ea^ the }M<fw^a|p of prcmiuiM 
pttld mfikfvem^ danvn fratu 41 percent 
in imh 



Worker Benefits: Emprover spending By category 

Cost ol eacfi tvpe o' t v.-ui: a percertayB ot 
Ihc 1993 arerage tcKat ol S14807 pur worker 
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1 

by iiw (Socal Swiirltv.- 

I 


^ ^ U% ^ 

^^^^^^^^ n2% 



1 tMrik tikoy wfi9¥ Vr dtJiig ^ bci^ vtiot 
taprpeitetT heatlh-iiLn^ rv^tmn, eqi^ 

^itttiiiaty, mi why go Ui thi!» troulbkr to do 
tluiigi ontQ yfm ^ wim huppcfiiiit^ 

The HirvflJ xluwctfl thai emjiliiy^n 
«onttoe ds changB the tjrpe of nrtireiiufit. 
iad iwingi ptint oflereif to thc'Ir wddrk- 
Urms providing trvditxinjii tJi^iified' 
bradli p4>mfnTi pliiiuE ddcined from 36 
msmtiX in to 34 p^jrait in tm 
b«i»ed-heniiflt pikcifl gwMtie & fw^y 
ptairioQ hiaed on jwm with thp rtrnipmy 
■Bd Btol mbnv Ftartji'^ptht pt- ti^t of 



How To OnJer 

tkm m i^iHAhh? fiirilfil. Add apph;ipriat« 
^ftl^ tMX for ifeiivE™^ Ui CiiJirtmi^ and 
the Dktrici oTCokiiiUaL Tc i:u^ 

Imh- Ewtfprn time. In Marjkiidi ^ 

AliOtfiL ir" t!mpleir]fetBiniflbi 

Aeutjner, m livi^^^t Miflnriire piu gi m 



b^fa^Ht to thrir ^^^plkfSfmi^ In 1 98?. 

UKinoji^ed firrjin &ff pepc^^t in l^i to fki 
peftieot Ifi littl3. My cRI poirent of 
oompanjes offei^l AOlik) mvmg^ fimB in 
mi. Enipjqyi^ in J^l ii^^nizftuted 32 
pgnt8 of «v-i^fy doU&r depoBttAd in I01{k] 
pLutii. 

giKEiKkaiilly aznonf tha 
indiifitrie» fnijrvP::^ttil 
MiinyffliTltirinjyf ttvmpa* 
rum pakl the toodt per 

paraJ WTtb |y,ITB for 
ntffimantifiieUiryig ^nm- 

Piiblk i^ilttifii, 1 Ddai* 
inAnufjipc^tmAg OiMi* 
i^Qf^; mid tki trtiwi in 

urt^ immm. mm 

tmleutn, Htid tmnfrpoii^ 
tjiin copipiLnk^. 
BeUikTH phkl tb» 

ISAWl, fiillnwMl try lest- 
tite ind MppuTf^l mwiurwHurtip^. f7,9W, 
wdhiintuiiit Itl,^. 

l^rvw beiKEfit ijn>eb in these induRtrirat 
neflwt the Ur^ tiumlier of porl-tJiTW* and 
jMfiMoiwI w™rk*irt who K('fH?ral(y th> mit 
qtmhJy fiir beflfl&i^ 

Th# collnpw of hcflJth-L'aj'i- rsfonn lant 
ymr vn <:^rito1 Hill hw nfiurwJ an 
unusiml JunotinL of intirruit in the 
■arvc^ Myn Lefluwliti, "A igo^ 
pgiQfile tboofta the ^ivim^ 
b» tike a«v bsiOth imttnnce uid 

hock U) bmhieBA. The tiaU L« btifit in their 



thiit^lci^ cocnpwiiei iA cmipiir^ their ' 
Iwiifw with Umm of eofntnnioiii in tht^ 
m toehiitr)-, geopufiUe r*#m, iiml 
use CAti^jC'^f^^ The progniu tmu Wfi. It 
T^m on ItiM Mid iBH-eompMiMe mi- 
^d ill aHrtii|«u» dn frV^h orS^AHbieb 

timajtb thf nldiW or lAwMf mmlw 
Iktiid At kitt 
Tht* niirvey pobUcallw ind eoftnire 

cim be piiif hiMod tofether ftjr 11 15, 



I 



FI»AKCE 



Heightened Scrutiny 
For S Corporations 



The IRS is gotMg after 
cmtpmiy otmem wh o 
lesH than they tywe m ^elf 
mnploynmit taxes. 



The IdiOTial Hevpnup Sefrice had 
stefjf Jtd ti|i autlits {]f S rQrponitktiB 
to ^:^]ltck ciwniii^ mhf} ffh<>at un PICIA 
Betf-^mplnyment Oue^ ♦tkuc! of Ih^ 

ligp of eiMll ISJ fiiirsxiraliujis b llie i^iw? of 
ofBcOT not couittfcng thtfmsi^fia I 
efai Mud fMrfbutiiig ei'erjthJn^;: as a profit 
to gv^ the fleltemplpj nveni: tax on v^-agiifit" 
fliD Rjfth, IKS i:lti-tidflr frf" coppomte 
instillation piu^mim 
In 15 mBlicin S-cwrpcrtttioi! 



t^twL^fi ^isinry snd profit ftsr FICA fei3t 

Rmk s&ya cotnpIknK? with artpkiytiienl- 
tus r^xilfitbiis, whicii m i:uiry ji^'nitait trf a 
'Vn^riAbl^'' &idHr>; hs^ ^ippeci from §0 
pciwit to porefit in yjawt. 

A recLiut i;is*(^ Duim & f Siurfe v?l Commb- 
iioMr fsf Intermi Be\'emie, lOiifitrBtw ih» 
cfanplbaiw pi^^hlern. A fedi^rsd eomt found 
tmt nxUfmeyn ci^eniijiig is ^ S ctorponiticin 
Mbvi u» Lhi^ia^fifi aaktrtei^ Tbey took 



|»uiu were DliaJ, nfifi T.sii wun^ iiiidiu?rf. 
In 19512, the nmi rMent >*ear for whJch 
%flm«ni jiviflMbJe, nftunifi lind ^Kinhed 
to 1,8 minid4i Audilj to ift.Jfla 
"l?ipTiHt tiicy're l«Kikiiiji( for Ib unpiid 

™i] fflfenlwiL-htff, firi««idf?nt of OffEii- 

itecimating a™. If the ftiofifj k paid lo 
Ctarpomtt? olB^iira w Ji rtjstrihLEj?in nf 
pttjfit*, it fiTJl nujb^ei^ tu FICA i! FkJtml 
Ihijoitip: Lontributinn Art] Udh, nrfeich 

Pf?prt?fit for Swdal St^ctiffl^jr uid &9 per- 
«3Brrt fur 

It) paj1i]i!mhi]iii« Unijted^uibiUiy cum- 
jmOm, Aiid nciln pmpietoHMpi^ all In- 

Biil^ to FICA tun. H furpera^jftf^ 

wlikh r*ftM *ll ^ 
■hnrvlujldii-ri (mneril who npori It im 



Hit tfoiM nibd thai tint t^imt^ys ^v^ii- 
fin^pk^yeel of tbe cmparaibri for *?n3pb^' 

0}a!pMtim hud m ^wwiiiillte itsr ml 

regutE, till? jftDcim^i bad ta piy si total of 
$12^ in baek tiw peiiiltiK. The 

reAn^ iHzq^k^ymeiit tMsm that l^k- aixfir- 
«^ wDilid ism omd If tho^^ teul ri^J 

ywii in qy^itiaiL 
The fx^Dc^fit rea^unililp iwlmT 1» 

UiHeft. Swp|»M+ fur i?j£iim|ik , cnniiLiltinff 
limi pmvN thre* offlcm SiU.^JiJtl-iiatJi to 
jtiOsry ^nti ran* » eHfiUibyaoii 

proflt Wlwm iliBdr S-(axrp(ir*tJim ^ re- 
turn Li Audited, the im ifflirtw tlwl all 




^jOnTultarFta In ct^niporiLble lines of wgrfc- 
ln^l^ics% $&0p WO cir inore 
niS nik* ttmt each oflSc^r lihtjuld hi?^ 
i rc^'ed $54)pDOG iti >iHkr>' nad SlD.OOQ is 
di^tribu Li^a ef prodL 

Hoth t^ugi^eete mlng in "urniB-kn^ 
^tprmjchT Xa difttfrrEiinifJK mttflmsbk 
mpipeEiAiatiDn: **lf you hud nci LkwrbeiuMp 
ininrEst tin the eompMiy]. wniiM ba 
^ur aalarj-?" Kiicr{| aji Qpfiniach ^v«s the 
c<ifti(u3Ji>' cimtpi^ E^Qtuiiiloritbk pruleirtbn 
in an [lurlii tdtuntlon, mhjih Roti^. 

A "reasjniiijle'^ cliritrfitrttaii cif prafil cm 
uim calsnkli^fl In gHiiiril S-ccirponidcifi 

on Uveir imestiiisit Lrt'A yt3U ImesfflHi 
S5l|fi.fMX* in >tJC3r ku^esB orir tlw? fwK. 
ViHi iHiitld «CK]^ at leaflt a IP p9«il 
return if you hiul i:jut \{ m tJie iitiKk mmic^ 
ThfltV Uii^ avoiijse aimiicO rctum 4jn pfub- 
licly tjndfKi ^tock* for tb? jisnt 35 j^iiiUTiL 

afei thai your tutniiimy haia 
1100.000 dfatr^tL<! di iakq^ or 

fifoflt, rir both, llsiiyi: the 10 pen^ 
mum^ii^riiiveidmfint sippnoach, yuu cotiH 
vi,OOD w A Peftum m SSOOJBO 

I Ym OTLihJ justay a tanjer profit rEptri- 
fiirii ■ ' ! i-ut bi«Jk oil yo^ hmois t:iy 
i ^^^rit rcsjwtifittiDitles- If 
yo-j AiiiJMiu jail thrue days a wwk, ym 
^thi rtit ^^i^r Ritkni' to 00,000 mi tslw 
PJXiOfJ a prafit fiiEftrihiitfait 

By cio'iHlilly cikohilitif uikry ifid 
pnifil, SHCJorpontiim otbot lam 
mimirJiK? U]« diAn4» tit b^sn^ ma- 
dix^L The IBS hiui pR^pwimifid 

ri^tyri^ shai Jihoflrhif 

and titttr no salary T:. . 
[?i^lTifjjirwi Liny T— CJim^MifliiMiiK) id' UiR- 
\S^r^ — fjn Lh*^ front ivt ah S-corportfc- 
tion tax return with Lira* 21— Net l^T(M 

a liirjfe suit! anij L\m t fttujwi^ Llttlt* iff 
nothing paid in i^liidt^, then the retam h 
ji gtwtii emdMaU^ far an uuM. B«ifh 

**Tbi' kt'v (n kitfiuiji! lif ' ' ■' i" yiirtir 
buck i?* dc'tiTmiatnif w-}^t kn \ j and 

(miflt dborilmiljin wi3l phhh iJw flivuea" 
(Mt-iibaoluir my^ ^'IVe mMly t(^ptlzt|ff to 
my tlml ymi gtit m Bilary or u v^ir}^ sirmS 
jiniHjy, But tbbi tnw^ if! btam^ Inh 
c!f«afltag;t3^ dangimiiii. Oax {IH^S aiud^oii] 
^ intp ^ aosM jnme^ th«p ram ffi \mA 
throe tfj ftvTp ywi md 0sEI«ct A wfaoli? tlRl of 
unp^d Xms^ ami [M>mltiiifi4 ff 



How to indulge ilrose ex£ 

notions of wliat company tl*^^^^ 

I'^/Liifl}^ thcif ix* heeii ii-ak47mg loo many shows aknd int^njaladic imvJ. But kast 
can pmvkle yaur i^x^utivcs t^nh th^ fatesi in tramportaikmr In m all-nm IQQ5 Lumim, 
t/ awme. ft'l^A' st^inJarJ Jual air Atitj^. ai^iilnU^:^ aiilhL^k lymLes i^ttJ our ^ccHmg fmiJi^-ii^iit 
Jasign, thi^ rtiJU' Lumiriii is Ji*stmcJ to k^c^mc tfie jLgship of all Chi^vu flct'l iiehieL^. Ov^r 

y[OM pmviMJ inpid fsjr its Ji^wlopmmi. An J im took ypurcamm^nts 




"hives wko have tkeir own 

sliotilcl te. 
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flEGUUTIOH 



Family Leave 
Rules issued 



The Labfn^ Departjrmnt 
^fmlk out fmw workers 
rift^ fake unpaid time off 
Jorjumily and fmdicoT 
pmbktm. 



By laum M. Litm 



After msny delayi^ the 
federal gov^mm^nt has 
Inid mi the gratmil niie^ 
for tbe Family and 
Hedkul L&ai^e Act of 

ta l£ weelis i]f w ■» 

tSUftlly td (arc fur ibur to^iln^s i B 
Dr Und tp g^rigng Fn^diEruJ [ A P 

phyee use of LiUfiudd kuvi* hm 

fjiftued Jul A, undersnn^ thai 
aqsfe)^ Dwi to kixfp Uib law 

bi tofaud- 

CDii|^@«e pEd^d til 8 law in 

surefl Amt^rie^inH tc^ juggle 
wnrk and fiiit% Family 
kBv^ is aUow^ fer the birtti tir c&ni of a 
newbflfn or »rf opted chfld iir to chtp for a 
mk famiiy njember. Mtsdjcal leave h al- 

B^t Ismail ciMipEiiiie$ miiy find thnL tJije 
Lub^ir DwparttneTif 3 reguiiit 10113, wWch 

pai^ive than thi-y wi^ft* ejtp^Unp, aays 
Frank T. Cdemcm, iruuiaginK partner of 
th& Wflffhiftgton, T),C„ law flrtn of 
ColJCTnaiu r^X5if*n, p4rfM*lJji, FoRkmim and 

Vrw i^mxpk, trnder tli^ rule*, wiadkem 
VI eertiflclitlciii to tike tnt!iiic'iJ 

li:.. . uaJy fhim i^yaidatif hut aim 

^teh alBDcfa l WDftenK, ami i himt of olber 

kit eiMiAiin'* Ba ^osufitKQfi ttaiit p r eMiita 
a pHK2A fitm f[iofaq[ alMit hii or her regu^ 

and for wbMi the 
llMdiliPlfcl '(911% 

Cemrnm ifltii^ Uke flu nr a mkl can 
nyed Oie slAndard only if i^LimptiaiUuhfi 
arise. ChreFnk condition, ^^lidt as d3jiiii?teB 
and a^thnia, are covered g'rcn if tka 
wpfteriB «itnic«|iftitaf^ for tto^ diffif 

Wbll« mEP-.t wofken urbp ufipuid 
ieafff pratKkmjfchEy irQJ ao br b^iimti' 
rtitioiii — ilUlb B0 lo cajre for a n^^^bom 
difld-«mpldyiErf aiwdd bi? aware of th& 
fNitendal for absM. «iyii ColffmiJi. whn 
ipwialbea Id eTn[i ' law, Tn ' 

{m with cffqttn tp tbMpliK 1 dbmkaOsr 
lacr w ahacm ei^^yfi^* be laya. Becsav 




the low provides j(jh pruujciion tc> leave- 
ttken, il might prnvidi? a flhieFri for i^ut^h 
mpIiQtwii^ he sR>i^ '"Till? I^iw Lh i^Titten u*f 
if imry L<pipla>i^ bi Mr ami hutu^ Mad 1^ 
modvl employijtf^ but in the r^ial world r 
fWiTve emp loy tea are efpeking lo Udt^ fld- 
vmOagB of ara^r bc^ihote and crutch a law 

One practimi w^y lo curb wmv^ of th^ 
kw, Caitrmm 3*yis tu irtimmLmkntii itrtJ- 
linflly with wrirktin^ uhi^ li^iivt* ujhi* w'hiii* 
ever Lhi*,v rttiins frym dnit! si'^^ ■ "t^' 

irfoyiw who wl^hfia ti* use Icax '''' 
law nhfiuM Migh p^fH^n^'ork i» 
und giviiig the reawn for the 1 
ijaii b* retained for recurd-kepping pur 
poiee aid ftntha* {{Eie^fmii^ if nl 
l^w hmmm iui|i«et. hp r^ayii. 

Tll« kwjip|iii« to companii'A with iit 
h$iu4 SO ainpfoyeefl. To r^yglify, m em- 
ploy ^ ifiuat ha VP Wfj^rhed fwr the 
ploy^ fi9r 12 months and duch^l at kia^t 
IpSSO howik WhJle a worlLC!r b on liravc, 
the cfrmpany mits-t e^^ntinuc^ to pay ^rnmp 
hi?3iJLli mfeyroiice- if ihc firm liffer^ k imd 
thu idiiiployte j# ^ pjLTt luipant, Thp <^m- 
ploybt mtift bfl allowod to rectum u> thi« 
iAlti^ job Of an ^'quivulefit poiituin. II a 
GompajiQf le boKd tn a itati? thiit ^Hi^vidns 
awt*Ht!tt*tiafvii ftemfly ami mf^dii jii It iiv-^ 
thnn ' Ihw, stale law [irr-etiiptri 

So Ikr miTui -Tiifttei iihim i>n|y limiud 
uae of the ieuvi^ pdky. In Calirornfmp 
wWrh h«fi a i*^vp iiiw jjjnnar hi tJ» fed- 
lI itautti^ a ntwdy by tht* liMvtwty of 
uiformi «£ BerkL4c*> foun^l ihal amird^ 
ing 10 llift^-fcKirthi of ihv rt^^iionding 
Srma with unkr 20U ^mipl^^ lei^ than 



1 percimt of the>ir emptfiiyeeA 
lifid tafcEti unpi^ have ta 19B8, 

Ajirfi in St. Loul*, Ray Hfl^rt. 
a bijsln*?5^i3 pi-ofD^ger at 
Wiu^hingtoo Utitver&ity^ gar- 
^f*yed arj einployerB in ihp r&- 
giyn lajfit ^ummtir trj ^^^^ how 
thu fijdural law waft af^miin^ 
thpiiL Abcifut hsJf said they had 
ncit received my k*ave re* 
qiiefttSr th^ rkftit had 
grant«^ only ow or two leav% 
NsrrerUiel^K^ thi> i^cw re^- 
latfaii* contain ImtJcjriitrn ^jitI- 

is usi?d. Here are h i ... r 
TEaltCT^ ciTViirwl iti Uie* ruigK 
IntiTniiUetit Ijsmi^ W^irkmi 
! ,.lly luivic! Ch« Hi^k til Eiike 
their imvT in Snt'-rcmeiit^ aa 
small iis tin hotcr uL si Umi". Bur if the com- 
pmy It'tti w{irhm Uiku tht^ir \mi\ [eiive ia 
smaller ijitToiKflnbi, .nuch hm kalf-hLiur al- 
]otniE!!nC£L, thefi leave muft be|fr;Liilt?d for 
periwlf^ rkf tJmr k^ngih, 

Mddiral rtrtirimlirtn*. An pmployer 
who I'l lii Arr^ tm fimp[.-- ■ iii^il s^^If-ti- 

pt<[jfHi. mimTT* a m^vncl rjiiiniDri, Lf the w^- 
ond opinion differrw fitun Lhe fiml, then a 
ttiifd ocdnioffi lidtleH U^^ matter. 

WofWi' CnmpomtkufL A wrker re* 
pi^lvin^? wijrk<:rf^' pompeniiation can alao 
hia cir h^r 12 wifi*k> yf unpaid Icaire 
. i^T the &«?t Tho enspkiye*, ^uit choose 
whfither to rMiro to work in a jni^rticuUy 
apprflved l!f ht^ttty aatlgpiiieiii 
that tarif*. 

SiilMtanri' Abuse, Suhi^taficv ^huf^ la 
rt!cii}gtiiKMrt u stier3ii"iil pmbl^nt under 
the kw, hut kftve tan be tiiken only for 
tk* ptirpufle of ste^kijii; tr^Uni^ot 

So fiw* thijtt hj# been iittk miSim^ 
ment attivKy imte the taw. Omiw 
tJte fim yflir of thi^ law'* todatanet, 
itinilaiorBi i^^^-ed ahmtt 90 pmmA 
of I pDOti i-roployH! cwmplaintsi of iMmcMti- 
plinn(?f with noih in a phone? 

t ail Ift the ™pf.. . i pwtflifenl 

The dupminifni can till. ' ,1 action 
againat, vjolati^rFi, and »ii * fj]^ 
thr^ hramiltA njpdiiat arrsipitiiMji^ 
raN(**, JheifiBployer ajli«|frifrv nr ..! a 
ii'orkf'r foa- m]ti«illp|; Icavif. I1 . 

i^uifiiojw hii bMn actiif^Ml .1 1 - : ijig 
to reinatiti* a worker Th« aulta art^ 
paiditac. M 



ADVERTISMENT 

FUTURE FAX 



Try This New Information Delivery System. RIGHT NOW 




cice^tona and daKHbing yoyr p oducis. H-^ 
warns to soft* pfinitrf InlofmaJjQn. You 
SCribbli his r^ame and a cf dress on an 
anv*pB. flrtrf ixt a trochufB in the mail. A 
tew d&y$ Cater, yog reinemtMr rhe dsflol, 
lumibte fer ITb al(tes5 mi yotf 
cat and fpdcx^ up 

"What do you tKnk d ifiy products? Did yew gef m>' 

E3ltlchUfT0?**1*i7 

never got rt. It got tost in (he mart, It csm to the 
wrong ofifei He Efioughrt ft ^ junk mal ^ trsshed rt. 
Mavto you iorgot ti;} send If l! doesn't n^attef ^al 
^(Cusa ypM th& lad tf^ ^^y^ 
df and e-fnai. you might as weJI use tXMw pigeons 
asltepDsroflksa Yei ™inH pVTtfid rrisi^ 

htafTlioton, 1^ tato hia to; ronbr, drop papas fn m 
tot hopper, and he ge* your maiBnai righf away, "mat^s 
t)0tt^. but r & iM cIMBtftond 

ThM b a eriwiBf vv»y to get In^^ 
Ckraider (tite Yoi gi^* dm yar spedey plw^ 
rtunber. The lyst^ aiks WbfJtia^ he v^ants and 
rsqueate his mrftst. Ha 1^ In Ns te^ number and 
tiangs up. A few secondg larter tria pfogped gits ycaur 
printed mfoffnaJlort alor>g wilh a maftij of itiaifKTOl 
optionsL Ihe mehu can s¥/ T:xtaf^ lOf li a |Xod^ 
pries Ist. Btoi^ 102 iTTfefirstioo m our ftnancmo 
plin. Ext^imn 103 ^ the jpecfficaborts on ocr iMuam 
rnodsl . * Th^ GusTomef tiiin cm back Ibr nnre dsMs 
ftgrti ftoiw. Your oiMWB^ can git the mfesmafion ttwy 
vwir. rigW nw, rignt in thiir ta ffmMm. or the tfix 
m&:tiinedti*tio»^ t tiarn:*>n^ NOW. Th^sfiw 

A New Technology 

MarJtfttFax tes i n&v^ tt^chndogy from Ariernative 
Tachnrtofly Cdrporaiian. HsBtiip cin Hudswip N v " 

tJOsfito, afd ^ to i« soflwttiB sc ot^ a ^™?^ 
IW» 0* ifitoffwBon sy3»n Pt's ibemy way ^^j*^ 
htoriTiidtav B « » WfJ^ ^ ^ 

mi ™rthiin to s«. rs ■^il?;^^^ 
can wc^ fcr you. M'l easy to^ vo^ f?^lf ^S^fS 
Change* fiJTw fltr irriorrr^l^ ^ 
PBPptawri9v»nri. 

TooDrrotitortiysra^ 



took all th^ dODuinenlis Ih^^y norrtwlly mailed r. 
C(wTt3 and put tham into the MflfketFax systan^ They 
hav« price sheets, news iTBrrs, hot products, pcfey 
3t3taiTWt3i Itstings lorms, nra-year prbe oompartsofis, 
onjer formE. ard es^^rytiiing a'se. It'ij aU uvxiilablG [p af^y 
oB^t anywhang m [fx* world who nss a tax ^nl3Ghlna. 
Arnenc^ Trading Ccinpany n istew Vofk uses MaikietFa^ 
to list auctJons and inverrtory liquidations In a timisly 
fa^Tfan EvBfything they t\Sim in wrtt^ig li avdl&bfe Ig af 
^fents; aftirttmg; to any fa^c m£fcfiing= 



The Complete Facicage 

OK, so delivsrt bTfomeSion rghi new. n must be h^fd 
^J0 TTie besa (fflrt 0^ Maf*:ietF^ cs rtiant t£ as afts^ 
owner to USB as i^ for th@ cuatDmer. Tin? system is 
d#v^ 03 € compte/ls ^cksge based cm a petsonai 
computer, with a scaw. soma speortwl cotpj^ 
bOiSf dte aid anazkig BoPtwaiB. W you do 
s pijg It n, seal in your dcjcufr^fs end 
tegh tei^ peoplB how lo gar it. That's 
t. It's 



Hm whan a asks for mijr- 
inlo^fltion on yoxjr pmducis, yo ■ 
tnsift^f . *6iva mt a fax nuinb^ en 
yaul taye It riQtt no*/ Vouf o^omt" 
can car® 0' their own infom^artKan 
Anyti™. To Any tajc machine. Whan 
thiy are HOT Vou can also geE 
prospBCts" phone nu/nbi's taf youf 
^peoffctoccntadL 

iitoKsif B2 hw anoufili e»ttrB c^p^ 
vou can te@3e edriA mmskst^ 
friends and other tsuaBiass^s to help 
ooBB. tAg^m can stare oocto 
lot up to LOOO iapfirfffa mu1hp*gs 
ctoicufnartSL 




biLiBln«ss OMymara aro f^tidir^ 

a tusiia^^tert. VoucOLildgsonneot t !oa9(Xlphom 
ini^ si^ infamstoi on your own or cfEher people'* 

PttKlJ^ 

eoa to/ The Bcuron Computer >?. fo^ 

Ej(terr, ■ ■ t for Anwicas TnaiJ^ii., -.i/finy as an 
eji^v I waTt mofo Jntorrri^tion on MaiH^FsK. 
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POLITICS 



Same Gavels, 
New Hands 



SrmU-hmine.ss ]ximk in 
Congress bok to plmf a 
role in Um GOP agenda ow 
toices, pfftilatioK mid 
other ismes^. 



By Jtuitm WfimhmH 



edamm. They dam't J^" 

induritniEft hxuig on their e^^sy adifi^ 
Their work fmptoi^ few headMnes. 

who ^¥^t lo hdp advuBc^ a GOF H^'iigniR- 
mmMl ag^iub— have served nDtite Lbat 
sbaQ bofiUieHS mU have ib; cm bi^ 
bKiei that nmtter. If nothmj? the 
cfafunnc^n will hold h?*ftrm§f^, i^iite re^ 
partA, And msiiie tkrenuiiiKeg htwij. 

bir^und wkat ths Small Bu^niss Actmnii^ 
itnatian i^i dimig ai^d find cjut what's ^nm^ 

ovier the Seitile'i siuU^uumeafl j^firif']. 
"W?^ gm^ to taak st my pn»|NjsjiyJ 
teglilitkiii 1^ dlrectl J ]ield>t£» to ftnmlJ 




Hk HoiiA^ cmmterpfkrt, R^. Jan M(«y- 
ea^ of iEjDiisftfi, b Alraid^ t^n ihv hmw^, 
hoUbsg teerinfj^ m Jsinuary m tbt U[»iih£ 
GOP if^endnV kipact on mall btidiisffla. 
FW Hropa-bniisdrais& people^ she sftyiit her 
CDOOiifttee fifl a ftfeed for "^jioiTie kind 

whijrii^ tftffcy c*irt hKn^^ thmr cofi€tm&. " Slb« 
lultb;: "Everythinif we do . . . fell» witli a 
heavier hnnd tm hmall buHiEt^" 

hwe betfi odive fi Up por tent of sudi long:- 

Uieir ufavak a^ Bi^bibicid laiiuiaBi tm- 
titri in Jammry both hmB of Con- 
poffi fiv tte flm imi^ m 10 

Evfa-n Lhou}^h nrjim: flmift^ Rfrpublic^iH^ 
hail advr:M:3it£!d abuliflliiiig Hinall-burii^ 
tffiftfi pan^l in th« euw of rdbrm, iht 
commt^m, with itn nsifoarHl GOP eoaiAtiUi- 
fUH^ Kiiiniv«l whik thrm otliefii— Mir- 
Usrtne md Fkherie^, ttel Office 
hh) C5kfi Sign^lce, imrJ the Dietrkt fif 
Ciijiaiiibte — pftriflliBA Tbere wac wmii^ 
tallL in \hs Sf?jmte alKHit afaofbhi^g Ekand =^ 
paoel. but ft too iiqrwra4 

The two HEW chairniiso Bre n& wlranKi? 
till ^ach otter. Batid, a fanmir MiH^umri 
SP^etnar^ has r^pmefltffd hte l«tiiti? in tte 
SetLal« ^la^ IPf^. Ai tlnm^ he ba^ 
f*>aj**Kl can prti-hlemi in Uii? Kaiijia? f St;;?" 
re^iaa, which ULcluife^g Uie Kniumj^ Eub- 
lifte tltMi Htfyt^m, a rffrrniir kwler fc to 
Kaata tlat« umatt. b]i» repnseRted in 



Sen. Chriiti 

Chairmaf), Senate Small Business 
CDinmitlie 

fleptfbJicaFi of MEs^o^rt 



liA. iimk Vniwrmty of \ 
^H^tul, J.a, 1963. 

Previsifs Pnii Ileal Offjce- AMis- 
tant sttDFBey gpwnt df Mis^ 
ftouri. Itwy-m Ifliiaouri stiite 
aiiditw. 19Tl'T3; gnvmioi' of 
ML^>uri. 197:^71 and 1B8I-85; 
,senaton lflS7-pPe^^nt 

SenaiB Commiftflts: Afiproprla- 
i^icimii: Bunking, KouRin^ sod 
Urbim Affairs; liudrot; Eiwi- 

Small RuiiiiJiefi^- 

Wlniring PenafriiOfl Lail ElflCtlQn: 

U,S, Chamtiei Hatinut: SS t^rtent 

.■imnsblivi^ tfmsiJtrh im 100 



tbe HauBe ^ise 19^ And timy kavB 
wcrkifd tdf^^ fnoim time t^ time, enpe* 
ctfil^ on Esitfiiia City Mm iMum^ mdi m 
diankcir aid. 

"We*ve hm] a peat deal of pqsitive 
eX|Hrrk*rje*?* with fejth them," aajflst 
ffeter L™, pTEisideiit of the Greater 
Kiamiids Ctty Chambfir of CannneErci!, with 
:i.000 nieinlH^rK in Mlfi«QUri ancj Kme&sr, 
Unth bwmalicrft, bi? *yiyii| Htay in iJiLKrh 
witli iinuLli-buj?iLrteiw cunc^nm tiirL^uirh the 
chiunber ami duriftj;; fn?quenl Srifm hniik 

Niiw, bolh are espectoi lo iiy to 
ntjiiviiitinite thdr cgmmitt«ei. ""Btih of 
thtiiii an new rhiiinnrfn ^ pdi]^ to be 
ist^^tcd in iruiking theii- mmiinittiH» 
work on bilk," notes former Repibti- 
vah Itepn Bill t^enswl <if Minnifwcita, now a 
^^UHit icbobir at Lhe iJniDkirigfi ItiJititu- 
Llofii in Wa&hjngtim. 

A Formfir Girvi^rmv 

tllt^Tt+ni a [44M.-und ik-niiU! b^rm in ISSSt, 
the S&-y^-uld D^Jid is optimifitk! that hn 
csm |p\'t! Hwrnp dout tn hf« Cfjnuiiitt^ tci 
Fftim^i: What biL^itwsiH vkm a^ '"bi^ardefi- 
synw" fod!^]"*d fiiiOJla^^rt-'^- "Wp ciifi lue 
thiB ccimmittitN aifp^^-wly, ltj a jiro- 
monnrir, tia tiike a look at many of 
thoM? burdoiift." 

B(wid'j) first foray intci jjulitia^ came whtiq 
h4? wfi8 ?fti(l In hi? 3(1^!; — an ixcibuetcx'^}!^! bid 
I'ur ti I LS. Hiiiistt* nest bi 11*^ TWo yi^ai^ 
l.3ti'T. inrwv'vef^ bp waii tjltKijed Mtiaaiiri 
uLidLLi^r. and m 1^5 he biwma thm 
jitHte'ft y<nini(B84 gw^erimr at tlie ^ uf 38, 
narrowly' tont a hcd for rfr-aleetkiti in 
IW but cunw Imk in Ui win a 
-« tT3nc1 tiirrri liiii fliovfiMTOK I ft H^^flh he mm 
Li^diiTfi Ui ihf Stifsaiif. fluosicdifipf h?iirniff 

In till* fe?iatt% Bond hm bcf^n a RmiI 
(sioiRiT^ame and n prn-buAinm law- 
rmii^j. Kill Imu^ frieuHed rm biAh hflrrw? Atate 

I i^Bs-Hjiieh m flcwl rcHer^ dtifci^nte 
$jwndiii|,% farm iirugram^, and hii^liwa)' 
fyndr^ius wf41 an nnticiiid f^iiefl, sm^h or 
hiaiilth-(?an? reJ'>" ■ ■ imn luifl ||iBijJ;y 

I ptici(EninM*^ aTid fjublicj houabig. 

to 1^^*.N>, !■.' ■ - -iit' nJ" yiili^' rJj5 ftt.rmjt4jr^ 
in vdUi MiguuL:i i.LH- .'\im-t1ciin* with Diii»- 
tmtiiia Aet— eating the rofntlatiiry bur- 
itejt. fti ]B£)Dh he played u miygr jn a 
kmy CfifEiprtimiii^ oa n ifmvjjtiists i 
df»an ujr hill ibut eue4kl iia 'm\im^ m 
prof liicersi imd iJi^+rrw itf hiKh-^uUiir ij^aL 

I At timi?K, Bsmri Jtaja hrukt^n nui,|iii ^iftJa 

k fellow tuniiifervttLvi* Ri^puhllcttnn, eA|j^ 



dflUj" fsn cMtilr?ii mi fintJly isftueJi. With 

spQntwr&d th<f final vimdon of Qti? Fttmily 
BuJ Mi^clii-iiL Le^vt AlI, wliLeh was veto^J 
by Pf^kli^-nt Giwg^f Bui«h tmt Bifn^ by 
PrMdent Bill Clmtoni m IWi 

Duriitg tbi? pm fpw ^eaJs, Botid was 
ateij EtGtive on the isisuif of refomiiiig 
hoaJih cane Bi]d bu upprj^d umplny^ 

ihe tnot^niodeat i?efoniiE ihut had n 
fqildwing in tJw Seojite liile ]mi year 
befDrre hBiilUi^iire refurin was wheiviMi 

A LdeiI 8flgKnril«m 

Th^ iB-year H^ld Mcyefs, n(iw in tier with 
term in thi* Hoviw^^ dntm on familiio'- 
Jly wiUi «iiiaB-bufliiieS"B prohlenis from the 
C^iiipi£iii«£ in the (mi-grawmg Km^mr 

Kaunas City, Ma 

Mia^«^ pmmi^ tc) mildn the prede- 
iigsEur paiiel whein it etririGs to fsiruKit^jS 
the priAleniti faced by imuill firtrui, ^ftt? 
frill be a Httle tn&re ffirtfrff (HjjfiiJirjM ori- 
ented,'' Ah« Kiys. 

Mfij^Efs MTcd ph the (Jverknd Rirfc, 
KaiL^ City ( 'tmndl for fh^e y^mB and In 
the KanHBft JSiatt^ SermU? for 12 jws. She 
iwdf her fir^ hid for natSorml office in 
W7n with d nin for tiiv GOP tiomlrtatlon 
for thi* Seimti? but toat ix> Nftfsciy 
LmidQii Kwebaum, n^jw in hi!? thiiti 
teroL In IBM, MeyiTB won « vsicanl. VS. 
Hdcw frajm Kiinajifl' Jrd r>tttriirL 

in Coui^F^. Meyers iti cumiiiJmid * 

njadi ?rf her tmit an her i^fjiwlitiiifint*' 
«U0cerfiA, mch m highwiiy funds for her 
pwin^ ilifltrfi'L At thum, ^hi* has V^mken 
rente with the G^K mt«^l notitbfey with 
hiir pri>>c!hiiice Ahortinn poaitisjn; frofti ber 
sent 4>n Om* Tnt^^matianiil Rdalion!:! 
nitltteOi !6he ha* l>t^n lictive in intenaa- 
tkmal fBraiiy-ptaiHiw wtirk- 

Th 1994, Meyeri heratne the r^nta^ 
Rf-pybUriyi on tJw HmiiJl kwiHin™ I"™*' 
whiro J^Ju' h^ puiihcd **nJy fnr amnu*! 
n!infttay!iiienl of tlie SS pert^nl tiyt d^ 
(faiilJaJi for heidlh-airt? Kiverftije fcir ^nudi 
ht^mvm but also for miking ihi- «^t* 
I« perwnt d*^adJfc}e, a* th*y ar*? 
krijfi coinpjaiieii. Tbe ffi^peratpM^ 
irioE PJtpiretl tb?end of imm ha* 
yet been r^in^tskHi , 

Nm u chuirmltn, ihe « the ^y 
vrofnan to tint lUme He|i«bUciifi ieiidCT- 
ihfp umi ttw first ^(inia^ ^ * 

Beth Ml»^^ fliid 8^*1 !f,i;i^ 
ipnm nML^k in 
di Hpite k^k nf jLiriJ^lktWi 
mi^irtfirties aiHl repntatJon*, 
-ThOT^rt aeon ^ mtiimitliW thui wd* 
.He tbTwimll-biiiai^ K^^'bying ^wmi' 



hwrej been a ci»rin^ iwetiEPn good si 
flupportiitf ^bH bUBijfcese but nmefr ad* 
vaii*;injf the biJl h£ alL'' 

Otiwi*, how€?i er, usite t.i\4t iht* l omiintr 
teeft prwide an imptiftiint forum devoted 
jM3ldy to fimall-biiEdiiesft tS6UC&— viewB 
that W gtt tfiPt rir fihBCured largiS" 
ccjmmitte&a with hroador ccnci^™^ 




Cliiirman. House Small Buslne^ 
Commltlta 

Repeblkan af Ktntas (3rtl DWM} 



Age: OB 
Edu^itio«t: I 



iitv of Ne* 



PrevlWE PollHcal Office: (Her- 

ij Ptirk Kan.. Ctty r. . - r 
7-72 fnrpffldi*nt. 1 



HouSfi IkimmHIeei: Ecunomic 
iiriH K-duciiUarLul Oppurtiinlies; 
Inti*rnaUijrtiiJ lielatjoriii; Somlt 

Winning Pefctfrtage Lasi flit lion: 

U.S. OiBmhaj HailnflSi KJoeit^nt 
prm.^iit for aJiin^- 



**rhfe moet importMt thing, you «m My 
nboiit the small-huikn^ eoramittees i» 
that ^wy foeus sttnntion tin EanaJI-bufil- 
nefifl eotit'^msr Unnic? H Taybr. 
vfce pretsidunt for ecingregaloRfll allHinfr 
for the Ui?. ChaniU^r of Cc»mmence. Fhr 
i^camph^, 3ie says, on an lfte«e fluiii as 
papcn^ofk reduction, "'if tJipy havp hear- 
inp, and pcrmst in keeping the fodUft on 
the teew, ilMsy wfll have strved liveEr 
fiiirpose." 

The fact that tlie pemds eurviveil at- 
t^>mpt^^ h\ eliminate them. ei^Kdjilly 'm the 
HciUfie, Tayhf adda, "^speste Up the impor- 
tiLDCfi rf ti* earraimtteeF." And despitu 
their trttidfim, Dniitein md Fhsnael 
toth believe liRl with a Congr^ mi^rp 
ori^frted to «ttuiL^I biifiines* than in previ- 
ooft yew*, die twE» jianela mfty have 
influeiice. ^ 

The Vm pew chairmen make it cJckt 
ElbEfy'U li)e trySii^g tu mpitaiJise on tht' n+^w^ 
GOP mjjarity'fi vote ^^f (Mnficlem^"? 
birrem& thdr clmit and viAibilitj. Both 
□Lin gel invoiired iit iiuHhinj^ fcf ii 
rt^vritfi of the Hegulaturj' F;fexihilil,v Act. 
v^ hjeh rt(i>d in ih^ im i'marrv^. -md EjJ 
■..■^■k gnaitef reducdonfl in rwiperwnrit 
, -jiieiiiiirta an ^1 huitiiief^ by 
sLT^itgtheutojs the \m PapPf^k Hfr 
{luctionAct , , ^ 

Uond. who has studied the hnpiict af 
raniutiunji on buMnese for ™ 
hi^ hiipefi hw. panel cm ™ 
■miual rtiiKirt on Liu^ rt^piiatory, tSKation, 
and liygstion burdtfu* m bjjsi- 
neeses. He is co-chalring a Senate (.OF 
tMk fiJttje iin r«f?iiiaMry reform. 

Hiit roramitte^'v whirh nmlidiiir paper- 
work reiiucUiJTi (JJu-^'f ili^ '^^P "i^^ntia tteifi* 
iliLi v*w, beMnn " ' 

it* refurm-. - l«^*^^^ 

{fjK fill bcflmmittoiHi. 

BfliJi rbairmen rjppo^ abolJllon the 
Small Buflmeiift Admifiistration. iUime 
b^ids^RtHjutteire hB^e snip^^tA-dH but Uiey 
plan inmnslg'ht bearings Mn tn*? 
Bgency. tho {tf&y on*^ t^ver which th^ 
pandfi havp jurliKMcticJn. Mevftns, who 
began liearfngB in JanunrV; ^itt^ iKal th« 
ntferKT*^ makf* ¥U biUjon in limryti imnuitlly 
and OT^tsi *i kian ffcirtfolitJ iif Sai hiJhon. 

tt-aul 111 nuik^ all af Lhfise Me la 
luerv .^uund ^hape.'' iihe snyni- 

Ber*w ^IBA hearineTi, hoflwrer, Meyera 
was hcildin^ hi«arinKi^ in Jautinry on vi^- 
ri.-'H MaE^d s« Control With Am^ 
whiih House (-1>P Sswdern want to 
Mi» within tlHJ (mt 100 d*yfl of i^e new 
indliide vwoim uxsn^himpie 
^^iumis pending in the Way* and Mean* 
GaniJnitte- , ^ j 

In hrtiJi chanibL*rs, the finmLl-buttne»» 
iMuel* have not b«i*m ae fiercely ps^tiiffl 
ae othiir c^mmiltim md \}m jsupporl for 
regulBtitry reform, r^aperwark rrsductioiii^ 
ijid i^ther peaityres fiiffm-able to mm 
fumfi i^^! br(Kui NtiU-rt Bond: Thenetdiaf 
suhaU buiSinitftB huvp supjMirt tin b^ lidii 
«f the awle."* • 
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Tips For Becoming 

A Better Buyer 



i^aai' shtjir mnj'Mlhf, 
pimt your trip exiHu keep 

pack sensible Hh(m. 



When VOL! ii^k tlve firni Getrii^ 
Liitky Manji^ETiiiiTt Irfcc. (GLMJ 
Co share Ihe s4ftTCts of b^ppmg 
Qm of lim tmny irmk shf^w$ it 
prcjclLjc^ mirm the eoujitry for pmall- 
Btare m^ioUm. dcin\ ^pect any sLeutlkiii^ 

Tfion af>iiM4;„ iind idlciwin^ i^rtough Lfn^ 
10 mak£^ g<»ud buying dfcleians..^ 
aays Culhy Fineman, the Wliit^ 
Plaiiiy, N,Y^^ eofupEoiyV ttinwtDr tif 
public rEiiiijcmiL 

the e}i|>erU, ning«» 
froin hjivfng travdl 
umifigeinentir and 
show fej^lsit ration 
dcwii* lar in idviiEBe 

taiJed mfurtTitiliiin m 
your stor^ and a gwA 
puir of wHiki!i|^ ^Hjcs. 

ftetiiile^ ikpectd f^ii tjudi- 
shows — alM known 
buyers' ailiiwa ar con- 

find ti]£jThtttidi^4£ that will 

c<jvi!r virtually i'verj' itier- 

apptire]. ^(^urniet foadp and 
liom*! furniahifiifii to bmldlng 

LodgbafHlidlistT^' i^DodE. 

ji^nd gffveriil .qhcrws ea^h yoah. ^ 
pbicing ardi!!^ fur in mdvMi&^ of BM^ 
the riest i**llifiK se^ifiit, Opd)ei*& 
are hA&^ on prajef tic^n^ of fu- 

prqjeetii^iui art ji^it done carcAilly, the Pfr- 
IkQct end up buylt^ Icki ouitiy cr tAD 
fiiw of iHonw pftHiucte. 

■'niink cn tt?rra* of wliHi your ciwtnwf^ 
might Ijktf Ifl Bffe Biul h44y iji youf ^t&fe." 
nayFi PaiilMK^ GitflAon^ ywrter of N^Uurv'^ 
TotJcJi, A wmmCi^ clothinir 4UTd a^sesMry , 
sKjd^ m Lera, Dei To tnndt of tner^ 
dundiffi thiii inte^^fiM her, Giteliiai tihei 
a Uipe recordetr with her on bnyCr^ tripiL 
'If I gee !iuif!i«fLhin| in thjit Locik^ 

inier^fftiiig. 1 re^rd th-c booth nuinbi-r, 
the rten, mA my reftctfon ^ I cam plan to 
mum the next dmy;' she 

On £ romm trip, one show-jfoer fiug- 
H^Mtftl, you j^himlfi wuik Omm^ the ediow 
dotir in tb€^ Dppo«ilcr din?ctioD; ymll oftra 
m thinp you itufwd iim fir^ time. 



lt'44 ttlstfl impyrt.snT to know whts ycmr 
cUiftomerB lire. '^The kintly of people whu 
frequent yotir store pby an important 
PFWl in your iihfM-pdjHrtion prtKef^.*" :iayft 
FinerajjLQ of GLM. l^madJ, reg^oiial i^htswi 




idenl If ymj're i&Ler?Bted in ple^itifng 
trulltliml df regkmnl liuiteB^ juid thin- n*- 
quire mtntmnl tTivol. TIt** tarpii!r national] 
luid intemjiticmul evftitnE offi^r u gi^ati^r 
vari^y of m^netmndiFie aimed at a wider 
r^ngie of ciislomerB. 

Many retalJers h^ive chpsr ftii'^jrhe tips* 
on the beet wuy to i^tti^nrl S^^veral 
fmmAew^ hyNni ■■ aM, for 

rocampleT that ynu .-. .1. f p^reil to 
^yw esduhitont ii prrnud iiftt fifyour o^d- 
ttdiRtn ^pedaJly if yotk are 1 fiew reUdfef . 

Another Lip emm^ fmm Carul 
S' ' ■ . ■ ■ ■ vi»r far Orunf^o Tree 
3 f . in MftcJifim. 'Wi? 

11^ ^huelA of la^kim ^biitucg tlu^ 
^tm^^M ttajr^ addrant, and t^^iborin niim- 
b«r^ «iid put Lhom t^n the top our or- 



dern,'' fibe ftty^. "The vcndan lovie it be- 
u&LLise it 8AV^ them timi^ Hfid ji!fei our 
store information down 

TYwliHdinw prodwH^r GlM ^>£fm Lboao 
uttuiidin^ iLg show for the timi time 1 
munbgir of itup^esitioiift to help ihem Arww 
the benefit, from thtj »hm" 

¥tiLKk Abend. Determine whkh 
ikhfyws flTD bfist for yoiir bosiwgf by 
Icnmin^ all you i^an nhotjt nuut^ 
ihovy^ usL ifOflslWe^ Tu tk Lbai, duL'ck 
industry fiuhlEcsttioriH for 
*<how liBlin^ {mmi earry 
m annual or biitnnutl 
fM). Conit4*ct *^jich 
show for more in for* 
n^oFu Plim >'Olir trip 
1^0 days befort^ the 
npeninf^ tif tSie bKow to 
iivoid Ijtsi minuie prob- 
lems vdUi tnivKl amin^ 
tnesfiU or regitttrHtksti, 

Miik« The RuunilN. EJjie 
th€ Eihow direistory to find 
fl^pceific ei(h1bitnrs, Mtiny 
lnjy4«rK i^ulk iluTJiagti Lht* en- 
tin; ^:hfiw fiTSiU Lakiox noi^ 
of exhibibi they wjuit to visit 
the second time anjimd* 

Kdurut« Vuurself. SemiiULra 

:ind jifter-Hhow ac^tiviti*?? upp ot>- 
pi 3 rt unities for .^^how participijit.4 
Ui LTiiitl and eitrhuti^e ide^A. 
SemlrHina art* tyi^icidly ofi'Bmi by 
ahow m*naffemont companies to 
hfip lake fuJ! advmTitigL^ of tbt! 
ihow iiip£?rienLi^ 

tIddiL And KndR. Take a notehonht « 
tote bAg fist ohow md fimind llti'^nilure, 
traveler's checks mui erpdit CJirrb, crtsieri- 
dub EOd peTRonfll idcntifiration, and biMl- 

T*k** your tssi ru^stle number^ credit 
fi'fereneea, jihcjtoa uFyour store and fix- 
turei^, fixture meaiviij-i-mentji, and ycaur 
tjuyo" mgiiteitkn Imi^, 

LeBW the children at homo: M oi^t 
ihowH won't allow i:hildrwn iiniler 14, 

And poek trnrnfofiabie Wfllfcmp: shoe*. 
Sitys Jim W)ielkn., co-owner of AuinMkufi, 
t i^jin FriLnc:i.^C!0 ^ft^ and ernftn store] 
"Believe it L^r not. the most importwt 
tMngn are the Mliflf/h I ^i^ar. It i:^ viiHuiltt^ 
imp(>^1>1^ t^^ think cl^urly himI makp. 
hiiyinjBT dc:%iHiorkH ^iitin ^our feet hnrL^ M 






Can^t UDtlc^i^tand why dad 
won't fciire? Think vour 
kids cnijfd never run tin" 
^mpnv? Worried haw iht 
^^i\y husmvsf, will survive? 

*^aking Ywur Familv Bustnt^Ptii 
t>utb*rt You" tan help ensure 
^^^i Vour buRincsji is passed «n 

j^LHfjped by thrutf irf the conn. 
*"V> b^ing biniiv bu^^mess 
=i^thtjTiticSi the iix-cassettt; 
*ydb progTaifi iijid "htmvr^" 
^^>rkbtmk give vdu insights ^nd 
^"^Lhiifijues on- 

• ^omrnynicating Your Family 

• '^'^dmtandinK Your Family 
^ Mamging Family 



CALL TOLL FREE ^ 
1-800-5384400. 



■ Mmitagittg Your Family 
Business 

m Rabing Your Childrc-n Fiar 
Leadership 

■ Prepsirinj; a fid 1 m piemen tinp; 
A Sui:i:e:!^5iiun Plan 

■ Finding and Uj^inp Advj^ii^rf 
and Directors 

Half of all family hmimam^ ri^ 
failure hec.iu!^^ they dm't have a 
succesT^iiHi pUn — iiiin't let ymiri; 
btfeoniK^ one of them. Order 
"Making Your Family Bu^jne^ 



Y F Q 

X J-j^O^ pli^'jw wrnit iiic the "MAkifiK Vmr 
Kinitiv liwMl^rvi l^utCai^ YLHi'^nuJiocHWlU? r*'^^'- 
^rjfti kill U t'm cxumplclei^ uiLijfkdT 1 c*n 
murn within II dtvv a full nrfynd. 

lew $+jOO for *hifffi*ii^ amJ laan*iiin^ 
□ Pli^ie bit! toy cMh cifdi □ AE □ MC O VIEA 



MafTi*. 



NafionsBusiness ;^ j:,-;;.-^^^^^ j^h^^ j 



4fl 



FfNANCE 



Matching Investors 
And Entrepreneurs 



help S7na[l md miihim 
iKmvpmt/mjhid the funds 
they med to gima 



Bil Jam C SsiA6 



In sk fmmvh fur inilEiitn m v^Qtunn 
Louisie Short got the undivided stteii- 
tiun cif lOQ ti[?t£atkl buMceag bvear 
km at tbe uuiiibI OkLijiuina Ifrv^ttn^nt 
F*]rnin^ a ina-tchinaMng pnogmm oriEifi- 
j^ed by the Tuka Uhamher of Commerce. 

Sliort ikiicribed li£r two-jr^^ld hmi- 
neifl^s citip^ needi irad give long-rani;^ 
iHJi« prqj6etian& The bm PiptEii kn- 
pud. Inc., irf ^ikot dm-drjiM jind niBrkeLi 
niiiJtimi^dift software far the ^dcuifiliiimsl 

Sinoe Short tmide the pm^^^ntalioti in 



U> tum it inuy & $50 miltion enter- 
priw within five yem*, 

across thjo nation ihui ure defilgiml Uj help 
enmll and mldaise campsnLefi locate funda, 
smd it Lb iiD£ uf llt(f ftfW tun by u lucjil 
d^amben says dipet'tor. Sue &ennetL I 
One of tl3(f othem, the Araonii \fentiire 
Ciifit&J CuEdWetatis^. is oriivM^ by the 
FhoflniK Chami>t»rof Cetnn^n^na* tu attract 
ca{£tii to ArimniL 
Ifettft^Tfi Cajnial Jmrn^ a m*fflthly 




StiifimnkBr, eight ve^tuna-caplul 
txstt h$.ve fijSQiksn to her about gBlnb^ ft 
stftkfi in the wmpmy^ How of tJ^ 
hsm hWiiJb iedcw offers. Short «yi ifae 
espectjA a fiflandng arrangi^oiexit to be- 
come fliwl by Febroflpry 

The cwoip^y h^a b^tgu^ miirketbj^ new 
intETwclKrE i^dticiitkjiml ^ctRwiit^ called 
Oeei«'£ World, whMi hu gum^ and 
itorkfl that isaeb cbtidnn S 8 
abtxit walasy and oUkt bmndw of 
ic^Acft. The mtmE^ Stmt rtiinA Hifll be 
used la dis^elop now tHlm. Tba eoisQHiiiy 



publkirticTn fnjm Vcfjitim.^ Ei^uTKiEntmi. MeU 
70 tfi iO btvuntrjr foiruinii each yea/. Waiiy 
of tiieae meeting arie ^^jn^ni^dd by bcal. 
gcmitfting ikcd l&w firma tjp help niaicii 

■rc fipaiiB<^f«d by hai md BiAte a^ndoi 
to spur ^HQmic djeveloimKurt. 

Venturt! ca|UljiI m li pcioi uf Amdi from 
mBtitntianfij and prlviLti* inmtcin. It la 
nut a Juan \mi rather mm^^ hrreated in 
bttidM«l«ft ai rbk. In Bxdump fcir oMmr- 
piaitiniciiip the lnvisAtcHni olTer imn^ 
ag^esnent aaaibtiiinctt ^ *^ the fimda. 



TJii? bveatofs giun a hn'-F^I of fiwneniilp 
by reeeiving an equity pdsilion in the 
company in the form of seeunlifi^ indud- 
mg lomoion Mid preferred jstock and 
eunvertibli? dt^bt iriKtruiTteiiLEt, A douverti^ 
ble instruiraenl a jjreferrad »hai^ or 
bend thut fr,m he ^dmngtd for a set 
ujiiijuiil uf N]mt> cfEiii^'r funn icv^^itziifssti 
itt»ual1y cortimon i&h!m!A. 

Vbntiin? invr&turft huj>e tiiiit simU fifRifl 
thjey back will perform 1^ weU thai tbfir 
initial litvefllm^ will gpjw anbstantiaUijt 
fiwm three to five times in IQ yeiirs or Idmel 
Aftrr a ii^riid of yiairs, agimminii? the fira 
ia fiuecfi'iiHtiul. thir Investeif 
neOfl acrt— fiith^r to th^ cio^n^ 
punyp the piiblk, or a lurgie? 
budneftfi that aoiuireti the 
4.^ompany 

L-ti'njiott sayB the Dklahdma 
gjiLhenn^^"& reptalation hae 
!£r^lW|| riUicf itrt iiit^iJtJon in 
]i^Jl^ iittracting more inves- 
tors ajid cluinpjdnieA uuish year, 
[n a& tiulHi*f'H(4it£? invaih 
Lorf» wl thrt^ prifts^ntliag 
mmpaniiai^ from Oklahoma at- 
leotted, ffjmpared witii oiit- 
«jf-s.t4it« isveirtjof H ami JttP csim- 
pMikSfs 3n 1994. Of thii m 
i.^)inpuiiL^ in 191^, 2U m 
Iwi&trd in Okkhoma, 

The T\ikn dhanhber La]c^ 
an aeth^p mle in the fonim 
hptiHUHti "It helfiR create jubf?, 
^ i!-niira|jfi! tnve#UnentA, and 
hnaA ^tiitG uniJ locd reviwiafi 
needed to hnprfw<> public 

mi. mfite than $40 iniUbll 
hJi« to^n (n\'Pfitpd in thp fiinalf 
cdmpantf^ thjit havie partid^ 
fmlu^L TypimtJy. cmmruLni^ 
, ■ attendinp the OkMiomfi 

ftrftsin are iM^klt\g $i milhoq 

to 1^ minkii in finaneinpc, 
Betmeti aay* wJfch a fomm [Kirticu^ 
Jflrty im|ioriarEt in Ottkhonui, whkli hai 
fiis laJiite-IJaise'd v^r^titun* eapHal ftjndi 
riitpporting n-tatj^ comptuiicE^. Jtfxm, in 
CDiApHrkDii. baa 44 jtiidi fundas. jw-TOfding 
to Pratt'a Giiidti to Vi^ntnte Vnpital 
SmTi^^ (Thi" ako publiphiKl by 

Venturu Eecinomk^ l&tH venlurL^-cu^i^iM 
KiLiTres by hUttv It vuMs^ t22^ and is 
avaikblf frona ^ei'uritk«H U11.U1 Pyblliib-^ 
ing. i-soo-4Fi&-riH+>j 

Sboil Lind miiiiy Dlhkf r bmifauiRa omwi 
iltendln^ thw yipar'n Okkhtmui (brum 




sgtm thai the program is a gcmi way to 
magt hmi mil mtUfrEuii inv^tcnw 

emi^ire nffker of TukiL',^ SU^cinido 
Fbod^H fitteneied the pv#pt. H« SM^ 
the ranim helped his company attixt t 

mfDrticin, SflviTodo ha-d only :{2 emptayees; 

lmnfej2itmfrnt rptarjiiniOiifa with CominoR- 
weaith AjssKidiito^ nf hipw Yurh Cltj; 
Whl-ch iiivestaii $3^ tnililf m if) Lhe firm am! 
bfcsijglu in ii t^#-invpftt£3j: Iv^m Giwth 

In Mtdjlacn to proTidiriK uik opportunity 
to attrwEi iTtvu^tcre, tti? fomrri iiitfo givisfl 
ImtiiEuess Dwrietft a chiiilizi^ iu defTLon^Unle 

They tire reqid™! lo prepure k buiiln^ss 
jjLiiii, r]^'i?lcip toaiJfid Jlnstnfia] for^ewtis, 
and phi u rtrheiltjle fcjr prtdufL (itf^dofj- 

Hcilf thi,' cMrin|jaiik^ atttzrirliDg thL' 
M^i forum were asked ta jgive a fomail 

^^tm. All SiJ ili^jjluyL^t] Umir pn^jucU^ cir 
iefV!i£<efi in Ml iixhi^ih hall. 

AiTu^rLi; invetcumi. pi^itt^ fur the Ainini 
Wui alio ODl)iMsiiuTticr. "^II'.^ n good way 
take A clivie ifiuk fafitrp-mvln^ i^amfm- 
itia* Id need of t-afih»" i^i^ Anilr?w C. 
MulW* m inTSiUBsnt buxker wbo al^ 



tendi^d the IKW i^\^L Mulkir 4* vie^ 
prfflident of Cipftal AUiiiice Corp^, a 

*There are fSiiE hiLHinf^gi^ r^pk ihtm 
with reiiJ buiJ«iJi€*u* ^itaifcitiom ami qpportth 

plan p'l^ 11 cbi^ Iu4>k jit the fmmn. Lq 
^liliilH[>i)^ I can me iith^ bumnes* f?wiMK-3 



To Find Out More 

StnaE-huadfirest^ c nn^fiTB wha ^MAk l£ find 
out uimil Indvridml invegtment fofum^ 
may wmi m flbtain a pqjiy isf iWiiuff 
Ctij^j^af Jcriimui, £ niDiilhhv publitutiQii 
&™ VVrnture Ecciininli^, a Ne^ Yerk 
pesesFch infiMrmailon ffrm thnt ^p«dflltec« 
b thff ventw^HGUi 
ThepybLc^liuji [ . Eailed 

thniU|^E»ut the UclIukI ^tata^. ll U jivaibh 
bk m soitic biMlnciA Ubnuieft or by 
nubKription. 

The c«Ht to $796 a yw. Write 3e<rt}H- 
tl£« Data Piiblkhteg. 4i> W mih i\u ilih 
FkiiT N^w Yi}rk, tiX imUi: itr ma 

1^11' ■ ■ M. 

Air-^ •■=.■ - I ! .'I i'he^kkiir Eire trad^ Jotmuib- 
tm mdividiiiil Lnduftbie*. 



bt*liev** iit tliefr i planfl. Thifl 

mnkies a hig^difffjn^r . 

thflifi whh tli^ t» OklBLhotna buiftkieBW 
lira aak4?d to eampl^ u 14^ 
fluhniit a hastoeas ptezu and pay & booi^ 
futidabbn rtigi&tratiaii fee uf $£5D. The 
b\itikieif^^ plan* iro revitweci by a ijorkel uf 
iKit^ountant^ luid attornpy* to d^twnmise 
I t^L>Mptmh5ll eligilde for Tireiieti 
I Thp Hi?lmion esjnmitt« htiks at a 
seriaE <if faetorsi Lq imiking ite detdjEknit 
mdudiltM pr^^ed mie nf jCirrWth and 
whiHjiir thi- priMluci ur wviee is ""Jead- 
biK^P^;" C^Ttomlly, a 20 peii;^ axunml 
pcr^Ui rale ur belter t8 eiqijeetetL 
Iti ir«arcluiig for invi^timifit pruribill- 
I tb&, liivestmsit banker Mulktr ko^b be 
Iwka dflftety «t whj^t rmke» a bualneaa 
dtfr«rcnt from unothttr in thv same flUd, 
why th# cDBiipaiqris iQeBiy to inicMfed, and 
whether il fliniqg tnAiuigi^Rt^iit, 
h«^lhy &iandal ptt^jc^ctiooi^ and pcAam* 
tiqJ for iwM rn^lAim on fnvcatniaiiL 
I! AboiVf? ail. MuDer sayjs, an ™treprenBur 
Fhfusld tn? pryjpflnfd defend a]] nf the 
I prfj/i^tioiid Lhiil are iaiilided in the buRl- 
I t\i*i^ plan. 

8hjirt i*y» the OMahoma me^tuif m- 
pai«d hfir to rnveHl^ frtxti itrrnind the 
emmtry^ "Fmm a jimalHTOiinofis irt^nrl- 
pamiU it^Ei ait idi^^ fonim far the ^ntm- 
i prawnr In H^airh uf i-apitiJ." 



FREE FOR FAMILY-OWNED BUSINESSES ONLY! 



If you want to keep your family business 
in the family, this gmde is for you. 

lit jusf 40 pagem^ yon 7/ disicover: 



I Haw 10 aviiid family luji-af-wars ihat uan sabotage 

Why children should get 3-5 years of experience 
oui^tde the (mnily hmim^is b^ftm taking wver, 

Whii! happen?* when ihe owtier waitts am long 
lo an ire. 

The! steps you must take in iho nexi 5-15 yCfurs 
to ktcp your family business in the lumilj. 





Call h800'494'5433 



III'. 
1 7f ill 



C.itttff^ifnftffk i ff 
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Nii^iiKiV llu{ilii«M fbltnw^ 1^ 



tNSURANDE 



Protecting Your 
Home Business 



77^^: iifpirxd homeommrs' 
policy/ hn't enmgk Ym 
need s'pecialized coverage 

becmms your office- 



Eiitreprett£tiri wbc eitfljl h^mt bu&i- 
impropor or iniidoqimte property 

hoUiaawTier^' polkiei* Etctmle finMi^tiil 
loemiriAted to buHinefig — Bo-cullfd bicsi- 
jiBSB ptinHjitii. 

of the htsme^for eaiMnpLe, u [beUvi:!E7 
pcTi5<iii'fl mjury tmn trippli^ over a 
tricycli* in yom- drivewsj whilE makb^ a 
bu^lDess-T^ldrted ailL It th^ I^Jiiry is not 
mmA by the deliviirj mmpm/^ mmr- 
Me6 th^ pcraon tsr the f^^mpaiiy fith>r 
Aoe^igierRv ^uu wciliIcI probubly km^ 
if the c*LAfi went to triait eipert^ i^ 

dd^ luodtiBt coverall Tot iuES uf cumput- 
ens and otJier offit'e machinery — ubeiaI^ 
na mor^f than f^sm, wh-en nrnny hmw 
btifiiBesm awn equipment worth s^vitid 
timfM that And intuifi^ Iujil^. beetniH^ of the 
bsa of bushH!!^ clatA — client tut^, deii^ 
ijaecriJifrtitJoiiE, chifek rcgbtl^ pp^poMl 
dniftiS — hn\ ctjvered nt nil 

AlthiMigh bmiwflWTiEfTi' poHne can be 
jucenckd to Kfver u fv^ikD niKNint 

fixdaded In s^ene^ hone-bssed firm 
ihdit r*eJy solejy on hofneownfiiH' pclkiee for 
liiibjtily cdVcra^ mt rnidcfismir^ 

Bttys Lindi Maarek on uiidifrwriter mih 
VmimVid^ Irwuranoe Cfi., a regional car- 

li^g Lft ih^ (ifBpa in boAQii-lidiinw 

in a typical bospeown^^ pdiqy: 
*m:terp'fi A real Hinkhole there " 

Anri niany hatzke'biuH^ buMDn^aei an^ 
topadinK m it Mewl (wnerB of batiie^ 
baaed biwinesgies don't realinp DiMt borne^ 
owTtf-r^.' pcitiek* w^iti t prcmde huakie«ii- 
idated pftitardfm^ rejiortti UlicA Mutual, 
in Uiicii. N.y„ aftar t«wkmg mih fyetw 

One eMimal* of the sbe rf thi? market 
BOW Tcir bam^-biifiii!43ra ififianuwe tnm^ 
Ikrerj Link He^OdTeA^ * marketing jne- 
Bcaitb firm in Nw Y^srk CrE>\ whii^b 
Bfltiinalafl thai thprE? lire 43J mtlUon 
fNKrple working M lime «r pirt time fimm 
t]tffiir bamem 

T^tniiinberkapeeted tocxpanif — it 
gns w 4.9 peftwt in 19M oirer the prcvidti* 
yw and row SJ percent last y«ir— inrt. 
imly a« tbe BiM nf laidHilf eaetuti^-e* 
HaA huaiii bculiieffiKfl but wka at fuilr 
tira« acnplf^feies, EoediniE cxtn Inrome tn 




To caver g«pi; m iTi«mT>^-i-r- s-'^'-i-jm^ /^^r ^amn 'tuMtui ht4^xm»^ p^^oU^gmptm^ Matk 



thdr hrjnwft. In adtfitkm. mmie ctitapabifig 
are alluwing Ihdr emphymB U> work it 
biime, which might requffp f?mplGye«fi tu 
cairy ifimrani^^ Jwyurtd hcimeownpns' for 
fuil prfjE«."1 inn. 

Iii?ijpuiiiijiiif lu -Mime th^^e cuver^ 
ppft* PiTMnen'ii kvi?nted ita "home^Rter- 
prijse pqlicfy"^ I| coiibi Lo f^JiO n yr'aTi 
ikpefidiiii; on th€ ajcteDt of ccn^Efra^. 
Flrem^ii'ft cam** up with the idea in IW^, 
thun kl turnBd tx} tbi' Wblf and Cah^n 
Inrttiranci? A^nty, in VHfniiii. tfl 
iie\'eki|j thy iwilk-y uxul aeti \L 

Marketmff began in late IWi, and ftale* 
BO Ear have bi^cn niudi^L But Htf^hEird 
White, pr¥!!^enl ofWulf umi Coliea, aij'i 
ttKiy iihriuld pkk up m the Jt^giency tiifw 
moTP h4Hi3<j biifctn»et ^brcvo^ ifadi icve- 
mi«ft a:^ hfifnit-ba**fH<M*ito a«m^ 

itrrtpped off brndnspea, itnd told them 
jiJttoul thi? difltmiw l)0twc^n tbdr 
kcimjeuwn^' {volldes and nimJ" 

3mk Pesti^ who mih ^thilar phofH? 
eervicf* in the Wafthini^n, li t-, Linia and 
plaiifl- to buy y Firemen'H humM:nteniri*i» 
poik^^ for S260p i^^ne^jti. "^It cuvene-d tf^viary- 
\ tbkif b"Dfnioypll»n^'' b«al^'^llld- 
bs IS MilBun (n BafaOil^. B<» I caUad 

Tfati F^n^n'e paliey pimiaiiy fOi^i in 
6vh«n? tti(^ hmMWnstv' ptiliLy l^iives ufl. 
But it My -«k?rt tf biiog u full4?l4mi 
c^mnnercbd Ijtii3fiii«s5ft ownen^" pfjlic!>^-tbp 
kind Kiost Email biiabia§AeA huy. Wjth an 



annual preinium sUirtLnj^ at atiout 
Sl.OOCk-dEpendiiig m the typt' of bun- 
ness and it&k?eation— a mcnnHiraal pciUey 
can be teti i^tEy fdr mcsEtt home bu£i~ 
ni^sw anj 4:an prtivkit' cniini^ pnit)W!tioii 
than euch Moiall iriitL-tijn}^«^ require. 

fttim accountijig service to barhef alii^ptt 

bdtn&-^tietp(rlji# pelky p»y^ up tts $li,OO0 
for tlw Im^ of busing prij[m>'p nf|]b^(si 
1^ tQ a yv.iLT ur Ifi^i hti.sirLeafli fneticn^, 
prmddM li m\\l\iti in hti^ineflH liuUiity 
cm^m^i and htta $IO,0(W in iiccciutita'^ 
ruc^ivabk' pmU-ctttm wh^tt eujjitu(nu£|iis 
donl pay Ihdr biSk. 

FifBmiBD'^ tit believed t«j be the rmly 
iiummr In jirnyri4:a providinp^ a pof- 
icy tailnreri jitnrLly for bime wfflc^. 
OidJke Firf?mf*nV, other wrb^ 
havff lf>P«n nlm' U» movp towai^ thi* 
bnm&-ba£«d busineafl s^^i^i^nt bL'H:aiiiie, 
mmp»iny e?cei^ijJJv€^« Ray there i»n't 
enou^j pmfn in i^llin^ piifjttiji'it vi'itb anrnU 
amoiinb \3(iim^nk^ and amall pfemiurrtii. 

"If H m*t ihf* tyjM? sjf IjutaneHji that we*!* 
Iixkkin^ fikr/ taya ocye eKecn^e. Iiwuiwr 
an^ abi> pn^ti^ with pmbiU^niR, vvitch an 
regnfiUfjinK ofti-r i5^'o years uf bisivy cklnw 
for pfnpf'rt^' Ine^^ frovm hurrlcaDBa, fbtxlK, 

But thi?ni hi j^iiini^ nioviimhnt lonard 
brjnie^iiTiL'c Lnt^uniiicL^ h}' in^jor carriers. 
riT Iriaftrnrd^ In t !^lnEllnni^^]ft, fiwitat a 
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bitflin^ uwn^ji^' ctimiD&rckl policy mm6 
poutly ui the fiDuic-bftiicd b^mn^m^ al- 
tbqnagti the c omimriy is d^ioping a palscy 

imti^ uiid other pMMflkuuliL 

Stime I slher ijuwreri ftpprcfldi lie mair- 
fcet ^tling ^^mkifEianifiiitB to their 
bom/tmtiM^' palicte& to &ivitr the b^tti^- 

Otifrja MutUfl]*B irenjrHiice far hoTPe 

protection thiU] Lbe slaDdArd homet^vin- 
era' policy The campiw^y »!j80 » dev^jtop- 

(jjunv^. flunl liftbai^' for the hufn^bflpgd I 
bufilaa^ fuid U e^spected to Atari selBb^ 
tbte ysir for ubimt $17^ u ywt. 

Kj?jnptir Nutionu! InEfitnmCTi Cnmptt- 
niKs, cif Lonj^ Grrj\-e, lU., offtfrs uii ""irici- 

aCTOimtiog^ and MiiffliltinK. It wtrtddn'l 
eovfer olii^ endefiVxFr* negajxt^d iis inore 
ImziLrflLius — diinrp ^h^I^ooIja. bii^uty par- 
Ions, Mirobkifi claf^eg, or tbu like. ThoK4j 
Would btf arvered by u Keinptr ctunrncr- 

.Aotii*^ Df thi^ gap^ in hlA cm^mg^, Murk 
Kp^Aiii iL |ntsfegffi(n!iiil phcftq|p:^ph£^r in 
H^wi^ Vk, iMsuKln an ofldiHiseiwnt for hk 



About 43 miliion people 
work trom their homes, 
and few of them realize 
that homeowners' poli- 
cies won't provide busf- 
pess protection. 



psrtk m 1 utiitlb lump MMfc oti a fihniD 
oiibjeefs iSfr |j:ot Elic iii^ fflr bi;QA^ 
biinBess inmira£)ce from tike Amexiam 
Sodi*tv of Mj^BKbe PluifTfp^iiphers. whidi 

""In this liugu3«Bs&, y^uW ncfver irure ^^t'^ 

If R tMiinf^-hs^nifd huflnetiB'j^ iKfeiU** 
Involve mvh& tjt hAZKrdoUA equlpmenU, &t 
[n lii^t tnjuiylifccttirinj;, baiMng^ or rtuUal- 
tin? nepiuring, no €nhuni:tpm(!nl 'Qf the 
hcifneownera' policy wtU auffi™. A com- 



mi^rciBl hu£l:n€a£ iiWia»rH' policy i& re- 
quirked b Xhme ailuiitioiii, 

Til- ultinmui koiEu?4iUito^ pdlqy^ 
frtim aiitomikbile inBumnM to wart 

ejntj]iiy-t»i^ uLbLi- tiijui tbe tmn^r m ihB 
home oflioi*). h^b well ae hciaJth (^tfv^ragc 
^d lishJBtTT pratortiofl — doe&n-t e^sdst be- 
muM; of 1^^ magii In pjuilikg 
dtepHLr^ti^ cf>vti:nij^^ into one doaunent 

Som^ ■L'umptaiufap ur^ taJdiii^ atep^ in 
Lhal dlrmicin, h??w*^t^r. For ^xmrnp)^, 
Stutt? Fmtfi Ini<[iraiic^ CqfripiEJile^ of 
BloaDiiiagloDp HI., vn]l^ wboo rcquc^ti^iL 
iBE^jif a diiKl^ biU fdr of it5 bujtbe^ 
cnvHrftiipftfi undfir it* monUily-[i»ym«nl 
pJjUL ifw iL policy holder nmi deal with onl^ 
□ne atntenitnt Initlfiad tjf ^vi!nil for 

ADd Co^t^ientil loBurmiHse of 'New 
Tftifrk City ryffen Jfe ^Liiik Plu*" pf^li^ga 
which daw evimbin^f auto am3 lifjime <s?viBr- 
Fbr an atdditi^Oiii SlTft, dig poH^- 
hokUff turn mcluila CimtifH^fiitaj'fl "Hmtie- 
Work" eridomein#Tit to imjt^ homi'-ltm<M}d 

fiay» Contitieiittal Vice r^ftideflL Juhn 
TSraynor. "TWi'ro jdentifvizif^ k^y areiyi qf 
the ccftiatry wtmr we w. ant phdmute It 
TbofB'* a KTBwtng iwetl far it-'' « 



Nation'sBuslness P^^^*^ 



Get the Facts. Right Now! 

Emall-Bysiiieias Infarmation Eiii§iantJ> Acce^sibk ria Fax. 

infertnatfctn yon vfmi and ni^tnl. Yinj ^-flti nim order rtirrent and pMt lurtictt* f^m N^iiim'M 
Bmh\^n und n*L"i«ivi'* Ihvm v'm Tux JiijrlOJil'jf ' 



♦ AftlctBS Haw Avaitable: (U9Sf«f»iiLii) 

m TlifiMMiWHtilii: 

• OisgruntM enflovees' viDlcnt oifdiunts can bi a ilted id sMlt Tirnis. But that 
afflivaystQimiistii /our^ and votf compsiy. 

ana ifi'iHIali ADnl: 

•Trying Qntid&srisvirinsjhiait^bi^atrarpnMnballouns^ 

m A ntnl AiprMdi ft EnpiBirfH Sirsip 

• EmplovEirj m finiino vktes, gai!ie<; Hnd siis mtntafnttaMMa )« 

complffl! trainin? manuste 

aiQ teiil tiBimts FliuMtil Advlar 

• An analysis ni inveslment [uBerrn. ptus r<;»rts on vnrsii ^bei oflBrfntls. ESOPa, 
Ml d(her lini^nciakiufi^iBrnert tojiiEs. 

ail UttnExiaftilillMffMaiiPliii: 

• As tddtfil tulBf Iw pNSwn (Hiani grow marij ^ampiex, imall'[iu$ine@ 9iinm m 
tumiiig la prtrfessianst ptoi xknniaaun. 



♦ Btst-SiillfiiUit: 

BOO ^ Fifida|tvrfiKjhiitelBSam1ti« 

mmSS/lMiM^fn's&isimss %^Ki\bm Can 
now to mswc yii^F fflEf cop^ i7l M betf* 

♦ HowToOriltr: 

nil -1 idf* ywu ajne Pftqup- ' ' 

Oil! . . .E eard nuTEiber* and i ■ 

The aitidti^^l iaW'c Mitiiin minictest. 



Afmrrktm EjprM 



♦t^an flowl 
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Women In Business 



An m^ganizationj'mmded by an mtreprmeur helps 
y<mng \mmmi see themsdves in Imsimas. 



Bit SiuiT^n Neltm 



ElfTREPRENEUnSHIP 



Inspiring Future 
Business Owners 



MErie Caht, an 18-Tar-ciltl with a M>n wii4} 
h 8, tma^ed ghi^ crould Ulu her 

tulent for d^dg^iiog niJLi afid tum ft 'mU> 
A little part-tune budiiesfi^ Bui ihe didi 

meit^/ told an VMiene^ ^ 70 tee&ign 
l^rb ill the ffl^sMiigtonk I>hC trea, 
'TKirtj' dolbnt a liay bn'c had . . . wliai 
^ti iivix'i have imytlitrm.'' 

Theoeeado ii wig si conference abned si 
incmiripn^ ta connldaT not 
bufsafiifhg wipluymBR b£ ^Efuit^ bat creAt- 
fagf tfa^ omi Jobg and itajtinf; their 

Ilbi^ beef] cQnv^ifd jirQimd tbft fxvuntry, It 
WAa a^jciTieflrrf by An iQeome of Her Own 
(AdOUOh m f^f^xi^Ms^m in Sanm 
Mnrtiam, Calit tt vtM hmted localEy by 
tlii^ ?liahliigt4>n, D.C^ tiffic^ of die Anseii- 
caa Womasi'a EeoDontu: De^opment 
Carp., A neiiqHvfit prTUp pitnridiDiS bu^ 
ni*E3 traJjiiin^ and counselkig tti wimmn* 

AlOHO wu^ foumiert thre^r yeara agio 
by JqEiim? Goctfrfj* a ftnfiffr businefls 
owae' and Author cff u bcnk oh Wfmii^fi'i 
e&tnspn^tiimrahiti, Onr Drmmi 
tHirper Buain*«s]. "We knnw thai just 
tegcMng kitU tQ do Hitiumfs* ujid good 

tAlkix^ by them about mitlatin^ 

Gfldfl^jr AuyB the mLfereiif!!^ bufldi 
Awiiieii9«» whik oth^^r AlOHO pmhHls 
And Bcnripefi are d^igr^ (jo Lnereaae 




"Bum 



^uxt^ wiqefich'h flkiU^ ELfid ecuitQinii; liter' 
My. Amuiiig them] aiF a btiAinff^-piiii] 
conqaetMcm, a ^\mmiEt eGtrepreneur^hip 
CAmp, SEhEfw.^letter, and a board i^itne tbit 

fiatirla] ifbdiee*. 

SpeakoTi at the TOwWujjton e«nffTeiK?e 
Indudfd efllAbli&hAl buriiibflR ownm lOoe 
Kavdie 1^ cif Bethssk, Mi. t^ho 
fitnrt«d l-NET Irn?-, 3 (™trmtni«itiafnA and 
tnTcKnnxtkJn Bj^ntiimH coniiuuiiy, wnJi f&jOOO a 
dec3iiie afD. Tbday, ih^ Dimpany L** wfjrth 
|22&]iiillkin And biHSHlOn Ffinplo^t** workN 
wisSff. £Tqt]aMng why hp^ams mi mtM^ 
pn-iHfun Indkik-lxirn Be^i^ ami alw Wsntect 
Id pme d?&smiin;diun aiid pispA- 
teace can go a kutg WAy,** 



The tiSL*iiAjp>nt oko heaa^d frtm very 
jrvunfl^ woiiiBQ who* like Mati^ Cote^ had 
atarted their own entfirpTtHeR, Oiie of 
them, l^-j{*irM3ld Nguyen^ the 

mother c^f tv^ chUdreti, httd Jdntfrl with 
()ther yi^f\g peoplp to ftiul Ma^kal 
Roinbrni' iBockg^ which [nthCmhei! muEticuJ- 
tuml euloririg buuki^. A hi|th^si:hcj4^1 atii- 
dmvi, sihe tajid ad addJticiiiAl tuesM^t! 
offer, ''I'm a wnior ihii year, and, rm 
tdltajf juttp it'& vif r>' hAtti to p to a^hoyl 
Atifi havis kjda/' 

Ftjir inforTEDdipn on A.lOHO*e pangnm 
for traininif volunLeerR oondiJLl: AlOHO 
E^m-ricefi, ur to obtm thi^ bourd p-ujiif? 
i$40 pluH JnhipfAttic) tjr othar prxxliA-tH liiid 



Help For Teenagers 

A new study by tkJt OAlltip QriBiiisAiloQu 
Ifiie.p repdrti tlmt swvefl oiit df IQ high- 
ftcbool tftpi^ti^ any th^-y want to Afait a 
bualiwia nf Iboir miL Howeien per- 
cent Df tlw OQS A^idetvtA palled rite4 
themAekes m v^ry poor to fair cm their 
iimi^Fkdge of entrepriyietirshlp aad biiif- 
Qefifi, vol SB p««rr€itl Ihuuj^ht \l 
raipcrtant or very important to r^c^jve 
eiiiireinmnifaip odo^^ 

The Htirvi^^ |;]^iivicl«« ''ji^Ki^ dooitati}^ 
tii£lii»a of ibe Qffid far aiid pofew 



of entre;ireTieiLnfiliip edutAtJOTi for y^ung 
pei^ple," saya Marilyn Kaiinlftkyp vfe@ 
prwi^i^ of thi? Center for Gtitivpre' 
neurial LeAderihip Inr. at ibe Eyning 
Marickn KnuftmAn Foundatknn, in Kaiiiw 
C^i Mo., which flinded the p^yp 

Meuiwtijlfi, a mmiser dt wtffii^tiki^ 
KTB tryiT^gr ICt the pip; Like Ait Iih^qeth! of 
Her Qwju Nationai Educslfaiii Colter 
liar Womiin m Buiqm!» (^TECrWB) djfem 
pitsfftnnns and prudkiflft mned ml Ririau U 
ilxnuQcv inmmtf' canspa in ^nti'ipi^^ 
netttAi^ 1^ olfari i SZJ-pm^ biodk, Tfm 



P>r mftjnnatiejn, caU I-^50CMBI&-9a4S, or 
write NTCWB at Seton Hfll College. 

Tbe Ksitenal Fbyndation for T^Aching 
EntreproneiirBhTp to Handidt pped and 
DiiA^AiitttKKd YiiMih, J nr., t NFTE) h 
atcQjid at kLfticluciii^ iimer-d.ty ymiOt to 
the fondamtfnUAl^ cif j^tartmir and imm- 
tslning a btiMuesa. NFTE will be offerfflg 
1 jRimoicr mnp July ^ Esi for irnier 
MnigTen Arum aimtrnd the U-S. at Babfion 
CoO^ b WUlealflry. Ma«u A parallel 
«tttip wiU b« midii^ fi^t««i^hfifm 
ContJict ?JFTE Al 64 Mtyti SL, Soiti- 7M, 
N«fw York, N lOOSS; 1212) 233- 1 777. i 



ENTREPRENEUnSHIP 



Profiling 
A Nonprofit 



ymi^ pgti^ when tM RackMv^ 
Biraily Shelter in tlcKUaEUfi Count-y, 

Adding, tl]£ prfvnbL*, ii£?h^5i ii^niy 
ffot Lwal^-s?: It 'l^?^llr^e^1 a wsspkr 
rat(!i fiir-pnjfit hiL§ifici£^ wid fbttod il 
iwvy blLsU]e^mv1]m;lIl, M^Krida L, 
Ltole, (4) liuirucb it mA nm St 

WMb it h^an't EQtft ^1 erf it^ J^i'illl-:, 

The CottipHQ^ of Womfiti, which 

Wily and ?«n'es bs. a model for other 

*"nnnpmfit vi^nturin^.'^ 

WhitttJiat mvmif., bbjei L^ttte^ is 

liESM v^ture iw ii w«y to g**pt'i .•!■■ 
uiinBEtiic!t^d ftmdiEf for (he dqh 

The Company of Woinem, in 
Nyedc, NX» maSii^ out ii» firflt 
cntolagt^ vmmn in U^l^. The 
latest mnilin^ re&chcd IM milUm 
pou^ntial umimmr^ little my& 
Mea t£iliil3 for Hhit^iild be df]^ 
to IB inillion, up from i]A tniUkri in 
lSi9, with miirrhuTtdjanii ""cfitebj-Bting 
WDQieii arid wu[n4?n'H achie^ifFtWfiits.'' 

Citabfr ttesEi raiifQ friHn T-ethlrte and 
poitem wkh me«safeft ffkc "Girl^ Cm De 
Anything" Ui ceramic Ulea*. raffwe rmlgVt 
and bdobi»^d ^'en cDfn|Mt«r mma^ 
pad— feiituring wrjim^Ji or df^^igfriefJ to 
ELppe^kJ IQ thurri. 




ft rpr-prolil biliines$ ^rr^iiieiif % Mt^Hndu tJittn uta* Ar^t 



denl euA clU^ exmLmthr^ Is tiJmin^ to 
im^reiu^' umuui to Si millicin ta tlO 
niHlkm. "We ure cli^te U> bdji|^ prcintabk, 
bet we*f* iwt ibfsre yi*t f*ir rwafltirw of 
being vt^ry lUid^i^pfitiilEted fi^m ^ 
beginning/' imy^ LittJ^, 41, i former 
GuKkviiH-r m VIBA fmm Nc^rth- 
weflfeem Ui!ki*jnrft}t The rufnpjiiiy nf 



El 



Mi.-r^ ^'^-■H.Alaanrft&d with S3MClQiii 
y from the Nefw Ydrrk 
LjiL-r.t of Social ^ierdGes, md 

"•pluyiiLg i-jitfih-uir m>r f^bcn*. rh-or 
the vean^. iK hafi raiasid $Ll imUiun^ 
I mm [irivate invenl^Tm, 
i,hA jLuw s#^ng an jidjiUtki>i^ 

The Ah^her, which pnMdGA aer?^ 
icfii In \iiFtlniR of dnirwpi^ \io]i>>ncii 
rid rape, mm 6*1 percetil tv^ the 
i^mpiiny'fi frtoekp si^ Urdc awns 
fnihsL ^jf iht! miL 

UlUtmittrly, ftMyi Lltlli?, tbfr idifiltdir 
will fEiceivD dtvideftd^ from the com- 
r>tinyp In the interiin, tJit cuxnpioiy 
4< Mgreed pay the ftheltei' t%y^Mi- 
Li,?r? latjiJinir S2r*,0OO over a fttn-ytif 
p<?rictfl in rotum for thp of the 
fth«]Ler^i!i n^mi* in th{* c^talug. 

An part nf it* uu«($iui(^, Th& Cmb* 
IMHiy nf Women seeks to hei^ devdi?pi 

Ihrni thsti when It cul Citi^ llim» 

deaipMed with a 

The- dibdusr dten tia eftafalkh The 
Qdmpuiiy nf Wnneft As ■ NepHFoLe 
oDtity Id mviM endAtii^^mn^ i\» own 
Rcmpruflt j^Uituii ur bmrnning ^sntjiJi- 
gietl In liabiJity ifisms. Fbr imy 
nonproSt mti£ld«ting seltiniit up r 
— pT^iflt md^ing venUire- little 
theM' nuj^nf^fliicinA: 

han tlie viAktn for ycitirn^iitiir^ juul who cm 
nee it thnmgh th& rih^i4did»^ K wifl fk?. 

■ Be r^iptk ^^oui bow mujph rmpStal 
ydu wiU need^ juid know where to ijpt it 

■ Di^'t be rt^tuiftmit In Iwk to die 
petipfe whi) lire fipndmjz th** ni^npn^t to 



Nurturing Your 
Business 

l«ver«l taew bookB aod publientinnij fnf or 
abcrut women eotPHpreneurs u^a puw 

MA Qmpmihim ^IMmml Sudk^ 

bdi^ topvtlicr, tn r idnuli* donl- 
l^ent, ^'IrtuaUy ail Uid tflAt^tk^ Infortnii- 
tion uvaOflhte m women'H hudn^r^ ciwnf?r' 
nhfp En iMa ctiizntry. It b puhMi^d by the 
NaUonflj Ttotnffl'* BuMtwi Cwndl 
^hith wHU Hrtitfilightid by Ci»l(frfHft fa 
iStM to r]fF¥iEw the j^yitui df wnmexi 

iti^tittirtiejidiiUrimi Uie proiitaat mid 
tfcs of 'A'tttnefi hmdnfAi owiiori. fltnciv^ie 



mmti 6rrm. imii tm* ifctji^fcr* 
df wcAni^'fl bi«ijti^i4^ an Uie 

froiEt the NttlEnul Fbinidi- 
tlofi for Tttiroigi Biudnw 
ty^racn ind frum fedifnii 

flg pMfiftlL The MW pftWililim 

k mlliUe Itae, iritiB 
pfei bst, cm q flrft-eimM^. 
jlfitrierv€d l»fltf, frocn 
the Natkvul Wsnen^^ 

TUrii 9u &W. Suiu 



(hfidti iA p iiAtidMl 
dir&E!toi^' of tiMOT 
^ than *j(iXJ pmrgTMTifli P&* 
lKmr!^@l^, tuod i»rv|Mlfi- 
tjonft to help wtmiefi 

piwiljHiid from The Re- 
murve timiip, PO. Bo* 
S^tfiOi, RiLp'Fih^ Ch«< 



■ SMdn^ Wiximn*M N^lw&rk Df- 
ri^tenr)r provider detiitKl jnlDu of tl3« 
l«p 400 UiL biwlim^ wd prEiTiijuional 
mjtmm^B orguiiiMtLotu^. Aviiilahlr for 
SIM^ tmm Thi* B^Ai^£^^i* Wonieif Nfi> 
woflu 11 1!* lanii Tlilrd Vlim. 



iftd*'ii [P™*?iri»rJ^, by Miir- 
¥h«^n K^un], ItK^k* ttt iuith 
t^^»ptcii m i ""ff^ininM apprfMich*' tc* tntn- 
f^gem^l ud wcHnikn'ii troninbiJlkin^ Uj 
cnncui^innt thwf}* Avjdl«hle tn pipei^ 
buck Hi S£S.¥» (bulydi^ iihipping ind 
hindUn»{P. CmU 1.800^2i&4iein, Adt fbt 
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Family Business 



By tiie turn of tfte cmtur-yt, family-run c&nvpanwa mil 
face gwater cojnplexities, challenges — and opp&rtuttiUe*^. 



The Shape Of Things To Come 



Bichania & Cunovfsr Step] 
Oil Lei 138 ^vears aU, btii 
the Kjm!4.^ Cit.y, Mo., COttl- 
pany ctm]d be called a 
family hu^in^ cmT Lhe fu- 
ture. 

Fhr tbc 5rf5t time in its 
fivB'fjeneriillDTi histarj-; the company hm 
Tinm&A 1 wcsmaix MniUia EUdiaMs 
"Miiny'^ Sm^ym; 31, tus it6 predfiefi!:. In 
' daing BO, thf Sim hw CnniiKl to thtf 
yaimgeit ur thr^ datJi^EeraL lypicully. u 
fsjiiib' budwag xwirds leatiei^ip to tb@ 
cklde^tchUd (twimEly n ^oa+ if U^vere is an&3. 

Like her fttrebearB^ Sawyer k conjiqitp 
ted m stnte^ pkimi^g imd ded^fam 

empb^ <33iii|mrs>" atKuii a twtter cbmc^ 
(tf sim'iving And Lhri'ving weU mtcj thi^ 
isit cetitiiry- 

In the l^Sdsi, when {ihiuii imdi difiomnt 
BkHre^ lJii%Eiti3]£d whBl wuui theD a haril- 
ware company. Rich-Con transioanmed 
Itself intci n stwWiiftritnitiQin biudnesa. 

athiiT rstf^el PTitm pftfTigft foidi^ Iel the 
l^^fSh, Tti^^h-Cun prtHipefed i;» Mjiily Saw- 
^er'a githETn S™tiel L Sawyer, ibe fim^e 
dlstrrtiJin. bwglit iks^tM nt AU^tlnn uriilsr 
market value imd U!:Kaj:i ^quldfig utber 
j^all HtBe] djfftrlbiEtnr^. Now 
Mart^ % pofliikiniiig the 
paiiy far a Found ^ ^njbegit 
pkDitmg for 1W to 10 yean miL 

In many wiy*, fikb-Co^n ei- 
etnpMe^ Lht ff[iix«»firu!l family 
bufliiiCBii^ or the :2l|(>0 imd 
bpyunil. TVi get a b^ter picture 
Dif the fiil;tm% A'frfjwprW A'tiJiibf^ 
a^iftd »omf of the ecnuEtfy 's tes^ 
l^g fiutharllif^i on fandy ban- 
0^ what family-rmnpd ctmipn^ 
dIhi win be likt ifi the iibw 
mOhimliun. Tt^ hmr th^ LaUt k 
to asBurtd t)uit fitmily bu^- 
tj&^sm in the Ifii. have the 
tfcpportynUy tt* be mort fftiec«sii- 
f ul thun 

ftir hnmjt^m in ike ymr 



ENTERPRISE 

2000 



''Tht^ ffljTtily burinimeH 
Ehnt am? in gixifitonce in the 
year liOOD will be Y^^ry 
tnii^ 5ir^'n|^thi*ned auA 
vnU irit<i tbe gUl een- 
EEir>' a helluva lot b^tx^ 
tbuf] the oni^ that were 
arpund fiO ymm ^^J' my^ h^m A. 
J>atu7CH H Euitionfiily kmiiWi) famijy-bLigi- 
neda conimltiLEiit in Ckpi.'eiajid. 

Th^ dii^len^ may ht greateri hvjw- 
(^r. "^ManEgin^ in thw n&xt decade nut 
gmg to be for the Mnt of heart" w&ma 
Katbleen WJ^ieman, ^realdefil flf the ¥hm- 
fly Firm Institute^ an "irptntealkin of 
jHnfeiaionAli who servo fainily ])mi- 
nems. The amount nf change that 
peopk fire fiijbjw:t^ u* Im itKtvaied 
dramutjcally, and thai uill mntinuB at an 
e^er-increagiiig rate," she saytt. Thtfi 
means that djt^ifms vdH have ^ be made 
muTE qukklyi mi more rtaia will have to 
be takflil tetfi ftdtitlUfiL Kiinimi^ a fBmlljr 
buskeira and manfliging *\^fy intense 
rdationahip ^rm^f^" i^be liay^ will 
becrome moirt! cumpiex and diffinilL 

Here U what ekte WlBeman, Dancu, and 
athcTK 14% Aayinj? abcmt fimOy biifdse»^ at 
Lbe turn uf the eentm-fi 




bu^lnei» fotnilteH will he more 
ttaiiv^ieiifoi^ahk' iitkiui whi%\ ii iiihi'H tr> 
have a isuccea?iful fi^mily buijn4!ME- Fkm- 
ily-buskesifi cormiiting pitane&rB L^on 
Danco and David Eterk htith tiote liif 
grnwth »f kj^uwledgii iibuutand edqcEttioii 
□f family bu;rin€SH«a that haa accurred 
sinc*> th^ begin their pmeticea more 
Ihm 21i year^ ago. 

When ftmdly-bujiin™ ownear« ap- 
Evrauh kinn for h^Ep nuw, apyii Bofk, <tf 
Aspen. CdIil, they fjfte.n kni^m*^ what they 
need to dci, and "they prrj^^d artiintlatt* 
principlee^ that w<?re either unknsjwr or 
not nndemocid yiw^ agOn" 

In tSfi^ whert he flfiiL ur^[i!d f^tmily- 
buisifieH^y E>wTn*rj< Lo eriate m ijifl*[de 
board of dir^ciar?— that n board that 
muM bdude three or faur nonfamHy 
members who were Hncct^fiil In ather 
buigLneas^s— the idea was unheard o4 
say^ Danco. Mow, the mle f>f a board ii 
iie4reptir«i, and ljy thtf yesf EOSO, be 
'^'people who don^t waittlE^ board] wUl be in 
the minority," 

Famiilca in buHlne^^ will mijr« r«ad' 
lly idenLify thtir ciimpiuijeii m fami^ 
bu^ineg^t^s. Bu^imf?Be iRTnerti often imve 
^impty fEtik^fl i.cp rfieifji^at^ that their 
erimpanJiJi^ are ut^tLiuIl^ family biiEiiii^>=ii!fi 
ar havEf ahiinned that klenlity beEiauae 
they didn't llkc! the Lmaf^ it brnuj^t U> 
mmd, EALieh bb thai vt a '^iiiom-ainl-pop 
cdnnpa^/' Hut ivan Laris^ber^, 
an firipjilxitlokiil pi^ycht^lufpk 
„ ftpedalizin in fscmlly iinm, aqji 
tiioTv and niore faniilJ^ii are aee- 
injf their comparijes as fafal^y 
btiJ«in€^« rniA nrv fcH?linjii gwod 
a.[mui IL 

Tbere ii ""mnr^ awiretiaM nf 
the fiict that mmv^ rf the besl 
if unpanlEw tn th« ^'orld f Em- 
ily hiAj^inesHe?! aeid lakf! pride in 
it," fiajp Lanflbcrg, who ifi baii«d 
In Nevf Baven, Conn. 

Family biifqinet^Ncs wHl com- 
leKCf! and ^uiii pfilihcal ctmL 

LmAhfir^ Fhnrit^ out, for vivam- 
pie, tSua u K^y|j of hLiHlnega 



.1 ? I r r'f Ji a Rivha nh S^tu^y^ und 
H ' ffTJcr Si^t in 



tbf^ Amen^^ AEiariJ^ of Fmmily Bu^i- 
ntttHstB^ LFi Fphnmry. IXm ^mqioHifb IriJL'iyik^ 
belpinK iu Bhstp*- puhisc ^Mlky tJwt affc?i^ffi 
fiMTtfly irmfl, 

wDuldii''^ be &ur[)ri6ed [if| swithin lii^ 
imt we wmtid havj:? n Inhby In 

lW«iihinBton far fstmily wimfiBrteA that 
wtniM Im* u forL-fiful untl iwjwftrful ims(5," lie 
adds. 

The faci iJmt (sn^pimk'Lfi likAi Muui^yaj^hLlr 
Betta Mutuui Life LnSiUranDL'^ Cu. aro 
iTiv^ftiniat serious ilcjlkri: (rfmttucE jinEJ 
dkm'Tiilnuljt* nwfunfh im fjunny hu_-«inPKH. 
he ^uy^p ''aibwis y Imrgi.l' Ip'oup of family 
buiiineiitittfs to see Bomc of their 
ismm and ffjentiti^y?/' 

It muj^ bi' the pruApcict uf lKl' formntiDti 
«5f fKjlitieal fwiwor liia lead* Borit to ^i^y. 



Mi 



riKg^ hav« the iamerijii^lii t4J biberitaneif 

or ti> wfjrk ifi tlie iHwijiew ei chOdfen 
frum El nmrrtflgnu 
Bdf k siLf^i!! thiit oiacj? fimi% llrmf 
being ^tAJtol by wimm wh" 
Kmjjftf* pm^nu^ whidt will intrDdu*?? n npw 
mil f^fJU-miknimrt dyztJimk biti» fkmiiy 

servtSi, "jftek ufp u di**j^nee wbit's iJr«fldy a 
ocuaplitnl^ ^tuKtian to an ism 
cDinpllcatfyd !ritiiiiiiatt" 

Mnw fumllj lnufneHft will bp rnji by 

1^ mofE iDcfiEied than in tl^ 

th* besit-qEialififMi h<?ir to ivji the biiAinasA 
Buid not Jli#1. EUJlamnticsiU^v iUMUJit u mn. 
AntAher fmEon ii thjit Amciii^ the 

JenrrmouA number nf 
iiMSM thai havi' hf^Ji ^tart4H] 
liry^fci^fiix million by ime 
efltiEiuite&— Uiere ire many 
ih»i m now beb^ imnt^il 
r'>ifiiilv iKlNine^i^^ wUJ he 
mon^ gii^btil in uuUmilc. him 

vmUiiei betvimn fiilnily f!ixii- 

v^jilurefi biftwQ^ pnulluia' 

^nm — purticukrly w the 
nniitfawfeiTtfk cu^tiniHt ta 
dawnd^ thdr Dpo-atiorw and 
fdy in4?rRiudngly on ntiuilli^r 
flj™ far pmndiidfl and is*t%Hc»l 



'Thirre will \^ d\sir\^» in the tMX rttntc- 
Usre thid will nfinkp trwisfer of faimly 
bttdEfi^Aftes ea^dl^r, wjth lefifi-punitivf^, con- 

I~ftmil.v buNinesACA will bt run mure 
prQf«i«jf3naJ||r. F^lly mHrntw-n^ iJii^iti- 
eitvfii SUB bm^nilng lietier LHtiueiitoi, 
«c^tprdin|? to the FaniEy Pirm InHtitUto'B 
KaUilee^ Wisemmi. Thk ruEfins Lhol btMi- 
neas owrt^i^ eaii •turn to thdf bunUleA (W 
JnsTi tliii humiin towjh™^^'' SAjm 
^Vbistmiiiip wbti i^m ti4# u.n ihi^jiJikallQiiit 

One flf t4iu jiumy beriAifitfl of tjil* pr«fe&- 
^^^SBftllsM iuicJ the a<TumiLliiteil knowl^d^ 
J-boai 6ifti% buj^iricfli*.. aaye Bnrk, 1$ that 
feniiliiiisi ill biJ^in.i;^nj!t will *"liTO frie- 

Changt* in thf iwturi' i*f ihi^ finnily 
*iia n«r dtflntliofflfg ur whm a fiiniil,* in 
wai hvrer an impoet, For e]t[itn|ik, mitjt^ 

rnim HSBijJl in * numiipr uf 

Waideir fDniilif^t* Thin mi'^mm hmkm^ 

«iich Oh whHhw!- Fhilflmi of mmmi nmr- 



H 



iKW ciin fiirn%-biiMrii«ifii owru^rt^ 
fjriipiufTe for thfl Rjew mJEenivIiiJn? 
Miike timo to tMnk ^ thai vmi t*aii 
come up with "^ticftid fiolytiQiu^ Iq 



BurL H« recently wDrked urith R mi^r 
Turkish btiBtntiiS tc on*^ « lOD-yidir 
phs}^ with tlif fomfHiny mitwion tjcinK to 
^orntititie tn be ■ pcrwerful ecrninmlr ftiTre 
in Turiwy. Wh«n ywi takp #iiai!h li hm^f 
view, Borit Kny*^ dlfFbciilti<»fs tmil "awk- 
WHJtiopM^ thfiE may im\m ImiiCe in the 
i^hfjrt. Utmi rjin iifi(Fear l^iii^i^ iiimufitiifiL 

Commit ytiurteJf tu th* kfem tbftt "tWs 
company iihikU ccKcitinUi^ {gt^^^'^ mys 
l^YiTi lluiK^ A huffiii^ bi nf>t really a 
fsunily himfneim, tw nayfl^ tinlil tlwp iiwni^ 
hiiM B dt^irs fbr il ho cafitinut^ laftET Mft iyr 
hisr dt?£th. 

F^vtn tho^ugh isIm? dije*?frt hiiifi? any 
cbiidrujt yut BMi-CWb Marty S4iwy*?n 
wbd Ifl^t pKsbrum' nsirried l>mirf Al^ch- 
Ip3>. liihp nwnerof Mfi iunniice Ixiilitw. h 
ri^llmvinic Ilnncn'ii ndvim. When mkffd il 
Mii Rieh-Con Uv ' ■ 

md lutotiuif hm ymm Miii^t Uti^l 



MARK YOUR y 
CALENDAR W 



Feb l-'l. T^rnpa. Ftp. 



"Wh<}'?i On Tftp? tii^nti+T And f Wwi-r In 
Rimily Bufliws" a worlwhop l.cs liir 

gwfetiRr^id RrsddsL i: i 

tht? Family BiMns^ Lt»iirniii4C iiLfiUiu:i' 

of MfctroiBilltin York ftt 



nulnjrMJi.w : 
iJimty ani! 



L 

..imL^'-llhiisinw Mii- 
Juim Din*ctnt, 



F^m, RO. Beat 2S88. Burlmirten. K.C. 



Feb. 22. Dallas 



"'Bring Onier Out of Chufj^i: Vmng 
GovfimatH-e iSlrmMurifw Tn BnlHm^ thi? 
Deramd^ t^f Fwily and BuiumisH" ifi m 
nmdtiJif Of tte Ninth Tesaa Fhnniiy 
Bu^efi^ Fr ■ ■ r inTormntlon nn thi* 
f<jinim, caJJ i !iirk*y yi tht' B^j-kw 

Univflpsitv itiHL.iLiU' Rir Fnmil:y By-d- 



Fill. 24-26. E^ansiiPi ;s 



*T*sych£4riocijiJ Pynamie? of the Family 
Bllfi±l3£iii" ia a oaufetrhce- frir p&ycbnli>^ 
ffliita wh^ jipedaltae in fjutiJ^y-hiadne^ 
c^rwUni- Cdi J£<lfmot}i K^ya at {708} 



F€b 27 mtch 1, San Amonto 



•TTfSG EntniprifniJiirijil "^pxii of FumHy 
Phlkilthltipy"^ ii n cciTi/E?TTivm* tm fiiinily 
foimdnliciinA cviri^Hn^ f>mh lofrii^ aa 
insm^i^aifiiit, pm-arrj^iTicics unci ^^nl 
rnakinf. CnH flochielli-' INiltrl^juKh Ehif 
Cuundl im FtiunilalJciiw At E^I2p 4f17^ 

mn 



Feb 2B. Gushen. 



•I^nitrf LlrowTh; PlMimlrtg' for Hi^^^fW^rB- 
tinn of Yuur Family BluailMlR" id « 
i«niifmr feaEijnnff Emeilei J, P™, » 
ffljTLily.ipii*iiinfii? fi^altaflt and ittthm 
For mon^ in/orrniitkipn^ call the Giwhftn 
OtiUeRP Hamfly iJiwiniwi* Progmm riffici* 



Hflw To Gel U^d 


TM/i hxt Off 
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HaXkai'^ BimkiMiSB ffehnuu^ 1996 



FAMILY BUSINESS CASE STUDY 



A Disappointed Loyal Manager 



Campbell 61, vmMfy A\smmtM 
foe&lpi but tuduy^^ rumor to^' true. It 
couJd fiffei^t hinh faia UmSyt tmd their 
OiumdHl ftiture. 

When Bern 48, hk gooi firiend Bill 
Efhosi, Mum BL bii^ bkn ss the lead 
|rTBphk desifiLer in Epiiaii AilvertiEii^, 
the flmt tJmt hbd JtM fdunded. 
Tcp^iinth^^r Lhfiy huUt tJie company into nn^ 
of Lb* beat ie the buMnes?, with SiU's wifet 
ie^ii, kiMfpini^ th<^ lnootu, and \m ekygli- 

"Bill Emd JeaQ Mid tbidr daiigbteTB lucrg 
of thmr liiini]^" Scott Other Don£i* 



mOy ^pioyefU!, ia^ belJjfVc&p hare aihtnys 
coikKktered S^ti i fiertfiej^ AILhdugb it 
wa& never diredly promued to Se&tl, Bill 
itnplkd he would gti equity m the firrTL 
i^tU nevgr hid u remon t£> daubt l^ill'a 
inteiit and come^uenily nevior pressed 
Mm to formallKe sgreemmit. He jv^t 
tattttned it ^<iLiJd happen In Am time. 

TsMky. huw&ven when Scott inflch'er- 
t^fltiy h^ard Jifl tj^lting a friend on th? 
iEl^|]hilti& LhaL her iI^jI hud ree^dveij mt 
oiffier ft™ a ms^or dofnin-Utiir tii buy the 
Gnsh Scfstt's heart aknDit stopped, .im 



This n^gedy 
was Avoidable 




Ilwq thinp ine^nt&bl^ speHl troahh in A 
faimjly tru^iiiii!^^ jU^umpUcjnft fedsij 
agnMmnejitfi. fiolh culprits h^r^- Elx- 
p^tiatiDps ne^rdin^ cxiticaj matters of 
ownership iitid authority bi d^ckion mak- 
ing nev^r dartfted. Asatimptiraji 
nasuJt when pfwple take it for fpiuitod 
lirnt hflw they see things is hcfw everyoTM* 

when few of {s^nflidt iMia to an appe&F- 

SciJtt ha£ thjK op- 

■ The.ri* nuiy pXjII be ttme t^> flsk BHl for 
thf rij^ht fsf fij^t refuiial ixj purchii*!'' the 
i^^rnsmny at the saftie price a^ liie rrirapeLitini 

■ He am lem m BUI lii Iruriiide an 
emplaymi'i3t contra for him jji the nvte 
sigreement 

■ He can propone a g^hKlwiU w&mmee 
d-rmgjsxmtit, u^iuL^g thet yMTi of deAsticii 
iL^inmT? iwiud— &iMiidM, tf TKit Ofmrtiivp. 

Thhi itlLuatbt] E^empliflBi a Lfa^dy that 
have b#eji preventad. AnycKiiG in a 
bmfly biisi]i«ss aboakl ecmmit the jd«i 
that tk^ fiituf^i y too impciTiant to nel^gate to 
asfliiinptidm and Mm- agtmtm^tiU,. ti'^ 
did Ui ^M, the undfitfiftaadtng azMi iupport 
of tho^e whow futures are intaftwin«d with 

y^amnH. CTsHUiilly; appiHidifig to tlie logi*: of 

l^Nnt£irMt will be rtttffk^t, BiU'^ stlf- 
inteMt in Soittt^a tatei±« and S^ti'^ in 
wnendiip i:ocJd hxve been u^girtliitiHS U\ 

While EBgottathiff iikI Ibrmalizmg f}^- 
pecMJcmt mi^ a^e^m imptiMKial and un- 
cnring, doing ic^ m^tiuSiy ^me^ i deiftJ 
re^prd fcr l^lh bmily and bdiDmL 

Laat^ fr>r the Mke of langHimfi mic- 
CMip an qwiHq-and i key maniif^r ^oidil 
pgTH thai gvttiii^ A^umptiooB on tht- 
fable And avdding i^dne aipBoiieDte aiv 




saJd b&r pEtretiLa were tiryd, bad pkfoty of 
money Uj 6a wh^ite\ &r ih&y wanted, and 
had deeidi>d to accept the wffen 

'1 kjifiv^' Bill haK h^R tirml And has 
teen thinking abu^tit rutlrziigr i^ya Scott, 
^but I ^ e^n't betieve h^ wauJd sell the 
flrro and oot kcludo m** in the d tflcwsion^ 
After all, I have e^MenthiUy h&tm numag- 
inn th« Brm for the laat thr&e yi^arj^." 

ScQtt dedded to cfinfnmt Bill dhievtSy, 
After aurae n.4LtcUnii"et Bdl ui!kntiwiedged 
that wm aeceptiiif^ Lhe oHer but would 
m?l Kiwe the detniJii, Whc^n Scoti InquJred 
about hi^ Bi\miy, Bill hedged After sSi^ it 
la my firm," he Mkii 
hiioBeH "What sio I do nextr' 



Assess Value 
To The Buyer 




Jhim pmwnli ncUiaJ faurtiili-liuiikniM 

riimmi"nl«d on meinbtfiii ih« 
Fnmtli f inik ln!4jlLileaDititHcd (<iNirir4iin 
f'rrfibf, ■ rnfHtihlrqr pBrtjur in lUr Knimlb'^ 

tkifi ki PhurtiLii. idviititk?h wr duAqfed to 
prtK^ tiimily prrmry, ITm* jiulJmjc**' opinkai* 

inniiluLiL l^i^^rdi^t d bjr thi E-lbBtUy ¥km 
(ruilityfr. BnimklifK, Maiik 



Bcott niti^t quick Jy and objecfoely EtBse^i 
^^^f ffl^TI ^ '"'"'r>'^'^ unci Ihe 

1 " U msLmgiS' in tJw tme ^nse fe5r the past 
three years, or h thb jasl hiiB self- 
perErepldoii? iiil^u.^ muHt a^nea^ what 
wou3d hu-ppon Ui ih^ naJe if ha were to 
reBign from the hiifiine^LS. 

He rthoiiltl Cfjftfrynt Bilf nith Idfl view uf 
htF entitlemeiit Jf Bill fhEagruus, then, 
b^qiiiC! qf ^ hiBtoriciii famiijy ftifrcd- 
ahip^ be ghiHild ex- 
pUdn hk jirtsjtkm to 
Jcaiifr JiBt and Knrer?- Tfiis m^tin^ sh^M\] 
abo iitdude Bill If tivere ih no rejsoJutiiirL. 
SeoU miBl sirraoj^ a meetiiig witti the 
purchBeer 

If Scijtt has indeed been tim maiyigtT. 
then prasiHoably hsm important vnim: tu 
the huiiinefla. He may be ahk ift usrm\g^ a 
ftrture en jutiy for hiinif^lf with the new ciwfief. 
DtjH'ndLng an the htiyi*r'& |JercepEioii of 
S^i'n vahie tu the biMifUf^, fktuit nsay be 
ahte negotiate a partion at the aaie 
pFKeeds for himseli Hin dwumon with th^ 
pLpnohafi^r may foster a TOuegotiiition of the 
purtihasc agreemrnt^ ihat idH berveflt f^roti^ 
If Lh«^ atepi are not mecef^ful, SvoU 
muAt tbi32 his reality. He my be in a 
poritkm to ctintjnui* aji the tiifliiMii-r. If nuti 

he fihouJd ranttklc^r two akeriiatLvi*^: j&ettlng — 

up hid own ftm, per- 
hap?! ^ith mm^. mMii^g empkiyisesr or 
i^vi^imLLnj^ his w[»ilh a {Jotnpetlban 

Scoit prrjibMhly hiaji no lepl ^vpthma. 
There doe$ uot upp^iar to be aiiy f!vl- 
deiiee uf s formal partw:»Mpi iun4 1w 
Scott's owi admkkun. BQl had nevar 
actyall^ prmi^ ^uit.^ 

Scfjtt has learned an important U^&scm 
lati' in hiii dareer. In buKineus. it w 
tHKiflMUfy to hJiVB clwr iipdenstatiiiw, 
Equity arraDprmmita wtt never t4i be 



in Tbitmla 



Eucfl4imed: they mu*t be fn writtng^ 




NatioiKBusiness 



Selected Programs and Products 
for Business and Personal Success 



I ■ r'. - .; ! . li 1 I iM I 

UP M^l.^^rWfirf mi 
fcfhil^r foniil! 



Isiunth A nei* ventre, pnidiiLt or .«iefvke...wrile ihe 
husinm plan lliat nili jump start your compajn! 

ywur biisinesi pLin h hiw yoy jtaf iti touch wfih yom 
muk, jXiiL-ntij! rHk^, aridi iila."|y rvWrii^. Atjd It may be 
'Ik*: isiFfc^li^' incnT ioi!rH>rtiiiit faL'tor in tisriviniing 
Biivt'^tur!^ iu ghx Vim the ^DjnLtng ytm nt^, 

tiiitv LliHTi jUt I 111' fin yyu. 1 1 lni.lijiJi*^ wua' tlun 
9fP [Mpccs uE typL-kl jfid lumiiiMi'^. wijid prciciissinj? .iiicl 

gfiipUx kind khiy Eo hi^Jp ytJii prtKiyii? ymii 

[Ktiixt luislrns^ plan, 

I if It's lii iw <.>ne scicces.vful biisim ■■ ■ ■ ■ iJrstintiecl 

wriltvif a smmfK't i^f bminc},^ plum. I ffftn.hiH) nm'ii 4(i hams. If mi 
mfjf^. imd a fftdh' hdpi'tt yfiifti^ii. Vuh^ ^ii\nn-k M^m f/tf 
Hi.tT'dnf pint h-ftfre, It uf^fv tiktk if.-, ijinnft fmi* ifimiths ^tt 

iViti-nt dui-wi'i let yau imko any mLfdktfi. Ami it put% y^m on 



Plimirijite slart-up risks and fitiild 
iIh^ Eiu^iiic^s ytiu deserve- 

HOW TO START AND MANAGE 
VOI R BlISIMESS FOR iiljCCESS 

' Ills. ;9ti-|ii1irH:d vhh't* ]'\liy*h3K\\*y\i iWVMs the \m 
iind iKit* f.jf hufckling ■» wiTming businc'is pfan, 
dt*vt.^li:Kptiig thu- niiiiiiijitim'ni ruiiLidatLcin. and 
olitalnfeng iKl* miih you iiml ly nirtl^f ymr bmi- 
^i.^s suiXv%iiuL This toriiplvlr LiHarM' hi-! pis vipu 
iitidtrsittnd Ih^ ddv:ismi:«i^i'^ and dfc*jtSvjnUi«fs lU 
^"i h i ri1l(.4i ftin^tbitt'L ail worfcin^ vjpita^ debt lii 




ForSiKim 



1^ THE "™"' 

Oushness 




Sucfcssffuf (mfi^pfent urMLill it 

md "llriinitdy no LiilJt*pmicurV k-jil frivodr 
nif- C:0^1PI£TE BOOK OF Bl Jil^^fiS PIA^S 

. 'P\ng y{iu wriPM vfiiir (mTi bii^lnrss ! \- to 

(JfiKjuii , .... I A L'umiii ' iinrcisiw 

inark"! %h^R'..,buy m in^d 4n eJtiiittJi|S tHJiLni!^i^,..«iiul 

lhi% unk|iL€r hook ini lutdci j i|ui"i.lJun-aild-tiiiAWi^r M^^iJoJ). 

■ ■ . I . .i-.|HXt iif yinjr luL^bKii^; pJdAnltij^ tethniqui^i JJitl 
^trpj[L^ie*i, idennlying ica%h nixtl^, nbf.iinln|f[ 
fN!4iTicln}^.,.juid II M^t KfviMh \2 Wi-nkin^x, pt^ii^ lu hdp ytnx con- 




II I'' 111 I u-^ IrkL'hiiin 

$49.95 

pELTl 14 Hih. 



A Message From llie Fdilor 
Of IViftian); Bushier 

[u iHJdilJiiri tn pixjvyjfig 
|]r3nii.'^li.it<,')>- ifcM^ful 
inrriK'Ulnfi If] rvfciklm^ 

I'flfvri In fiur txllNifiiil 

" ri ■■ ir-ludr ihf 

ty pi* III prcNJ net i it W: p i ....... e m de^iilwd 

dn t}>»e 

have ciip^nd^ ihis iMLnjjj 
^ubsuinttiiily in n-spi>rw tn lUi- lioniadc 
iiiLR'aw Lii illL' deiiiflnd fi>l Isvlp in 
niuiTiJn^ [Iw ni^ [o inipEiPvi! n^iLndgifilil 
hkiUs in rhf liiiv uf Hit* fruuiv iww 
E:^l,ly!l?^ft4'^ thai bfij-Mni-s^i-s fiH.i! tttdiiy. 

Vini wlK Hnd that thi'^ kivv-cmt. high- 
y\vk], pvfftpmijnirt'impfiivlinj^ prog|riiins 
hiivi EiLti nwi l ui ^1-11 rr^mt^ I ht*y i^ill 
gjji-r vtm fc^ - ■ ■ Jdanct" 

□m aJf Ehr i ' ■ 
Ihtoitiji^ diid ^un-'ii. 
plaaniOK^ niiirkehn 

dffVctfipLjij^ thi- -i l y ii-LJ iLL-yd, 

us^ng t^vhnoli i,. ... i ig itw many 

All yf ihvyiL' priHlutt\ mvet rhi- lann^ 

apt rii TTiisa ■ jJiL'tliin with 

I ml vfcdc cLii I :i u I ij.n L 1 — t L V icivi rig, FL^fwiinK- 
ill Id WiHiiiticndtni prtid uct^ Tli^»u- thy J 
meet mil fXpetl^ikilt^ ^PP^^' IIrI 

I ufRT yoti to rx^ndric ihrK- prtpjiFiiiit^, 
EtiruTwi. All ! ■ ils. ITitry VAfi ^fwis 

pp>dudiiL.tii ni.siM. J maj^irdiffi'rctu'i-? 
Afulr^'ifry owtuiDCi with laiif ItKI'W* 
Ssr(%fA4t^E'pi^|giar%i.nteed plodM Si vmi 
dnn'T yisri *v'liflt i'CMi wint Ernrn II, yuu tan 
rrmm it Eorai> ■ ^ ' iqlkind 

ar c^mHJjirtni 



u- thyJ 
irk * 



Mary MiUvecn 



OHIH tl S\\\\ « 



LF«ir1-800-741-5145 



NationsBusiness 



Ibr ^fiLiii|£ t■^ipl^^ut' miews, 

quickly and i:«L^ilir. 
EMPLOYEE APPRAISER 



4(KJ kixet^ dial itsohe disputes, 
c\pri!^ E^pininn^. "^ys ihmk you. 
mend llncc^s, tiffer toiiftraiublidfis, 
i:uopcrjLion...;ind more! 

PERSOE^ lETTEKWORKS 



II in 



h - ' ■ ■ ■ i • r'^ ■ , - ■ 

-liv 

lh ^ ■ . .Itnht 

yum h1 aptLiiic situa- 

■ " . ■ : s; I ^. i. -iiir lu. 



When Df derlng, 
86 Sure lo imlPi 
Cflniputer Dtek Si» 
wl Format! 



SAIJES IMIEHWORKS 

3Ckft expert luttm ikn 
fsenei^te imi^ and profits 



SALIS 
LBttarWorhs 



(Mi'ju iryUig tu •Li.iiivlrui.- :h'{Wurky 
iiK the pcrft'Ct Ifttcr fi.Jf vii : ■ . L-ry 
wJEing srfuafJfiri. ilall upui-\Cr.irrMT*"«lN.'il 
It'itm tin vmic tt"nnputi'j thai ewer i vi-jy 

^"■•.|Vi:uiBn}^ to ntJ|ecrlrjn5, coSI^ttlng mrin-ey. 
.U.Utfnifxi h' f^ir Net*" J'ciHt Tliitff iJs u fmduit 



17? biii-rt IrttFn^ and 
11 mrpHHT i1 Ilk I VM )^ 1 /4 . !- i 

$79.95 plmSiii/to 



IOj\J JjnTERWORKS - 

Count Itit' UiTK'.'* ytKJ VL [lotLk-il j k-^af Foritl: 
fMiiiH-r'^hifw^r icir]i<!PfLiiiiiri EViipri"-. hN ^ki'i rj- 

gtsodi, a wliL New yon fnin s;ivf riitin^y 
tin li-iisal fH*«?i ,-tnd ►ivnii! tiinc-ti'niiyti'nn^. 
(Ii -si-ksiiir-ii^ ij!H;iy%. |u^t cn!l up The fcirm ynu 
%v\iijL, llKJ [i3 Mjl' bLpjiki i3s dlMTtLtj, ancl print 
1 i^i>[iif9l«fiLii toon. 

4iJ-Hupr Hwik fl4S fnfm») «td t'ombuliT dtik 



Soft Ware 
flM/iaite for 



PERSOniJIL 



IT ymi'vic ^er 
lilnjjy^k-d td write 
.1 ivmpiithy ncjtt to 11 colkague 

with tlifFiciili bu5irit'55*:^ and Indi* 
lUij.i h . . . 11 yim ' n* wcr wutn dt^rnl 
him son were" gt^iuj^ li> unriiVL^E d 
iKiyment diiijMitL- wLtii unticLiln^ 

atij yrsEJ" in d ^ubririJiiitAltr nr ""thiink 
ytm" tn ij bi)?i^.r.lhfn th-L* iJill-nirw 

pfoducl yxm\\' hwn waMirkK fdf. 
11 ihtiKS you hntt' hi cleat with 
^^'ffs^ihfcri^^ froru i^mcliy. fwlinj^v 
nriuntt*d i^vne^ hiifU-najtid "Ihli* 

-way-K '1-^0] pj^^-io-bw^ " sit ua- 
ripni.„and t^nwrhing 1ril>t''iw<m. 
A wnMitkjnal ^iillettion fur your 
bu!kiiit?€s :ind pLTMjn+il Nfc, 

S79*9S fiiuM i&^.'ii 

Bt SINESS irmRWORKS* 

4(10 pn^fessioRidly written letters 
to wtT all mits trf yvur iMKiinois 

It ytm'vt' c%x-i lUiiggltt! 1^^ till 3ri e^np(tlyCT^ 
yuu'si' unhappy w\ih h\% pt-rfurm^nte, 
Ntp[j[ii^^5ze for jn umployiip''! nidui]t"!!S, cnalite 
jn Irtqulry iti ^1 vi,'KtlLirt? u^j^liil (ti rn< <jr .iny 
nufi!l.ii'f <}[ s[tiMkn\% Ww'fi iH\ Mpftwarr will 
'iiiLpJfc^y vfHir llliv C *iiS njj ii'Hvn awtTrn^ 
.ii.LvL-rtlklrig, ^uppllLTv Inti'm^il eummunlca- 
tkinn,. .every hu^ine» sHuatinn inuiglniiblt 

hncik r'Wn irrim^ mid ^tsmttutrf 

S 79.95 





PERSO^m READWORKS 

1^ msloini/^ihk^ fonns and dot iiiiitjil^ 
fof in^ry phasi- of pCTMinod m£Uisi|;i^fU 



Suvv llnrrt'5. hx\\t in di^aliiu ■ • nuruJ 
rhe nni-ri,i lenMl-hv ^rt^i ^jI < uTit; 

I iM'i.i I ' 1 1 1'"!-, .ifid ■^^OTl^ Avilid 
^1 tsiJ^' pfu^iJticjiL dctd Lj<i!iijbk' lii^fV^iiUv with 
. HvfiYim.'iiihlv ?i?nn^' rri.u < ifviT mmpiiny 
I' =- !" * - iHTRvrmanvi' 
=.i'.ai'.. h i 1 1! I . . . , ■ ix'HEiLifcitv. 
iirid Jlirir^%, 

iplM ^-IM, M/J, VVlMum'S H/i. MM I 



$79.95 film tfi 41*11 



liGJIL 

letiepWoHis 



(iKin K MiW! TALI. ti>l I ini 1 1 "800-741 "51 46 



ORHIH TALL TOI I I Hi f 1 ■800-741 -5146 



MILTiinni 



OF 




THE PO WER 

OFCIMOMER SERVICE 

Cusiiiraers oft™ buy twtau^ cif tfie qoalLly 
of thf sfc'rvicep rather thiiTi tlip t|ij.i]lty t^f tht^ 
fircxJuct. Show empkivcp^ how !if Llli*iive?r 

.kinl inm% Mtmntl iiksgnintlt?d cui^tomi-n 
Ylc\\t l\\L'm deiEil wllJi customer* CGurteouiEy 

LU-rnonilmtp hi>w to cuttifnunttjiie coficem 
^ntl cijmpeipnte. t*in vLnai compfliiy gn the 

$99^95 piii*i&i/ii 



>0 WWS ro KEEP Y(H R CliJfUIMERS 

Ftfn ^i^pcr let hiUqUt^ that keep yttur (.ystcirrlet^ 
(anij Vout einpJiiveesl) hoippy. You tan tuiJi irt-eiy 
customer initi :> l^doni? citfht wiEh ihl^ ^ciclaimed 

*rt"i»ryf>nv who ui«aK w|lh 
cuskimers tn pc™>n or bj? 
fthtintv lie^^vniird into eaay 
vk*wiri>( sef iloih ioT best 



only Rttnnlmy 




Dn^ Dn Driven 



*in Eifily. 1 1 ^tfcii-^— mJiflinti time fvniili- U > iifiivlif^' 



IfOW TO GJVE 

j^Mfn ihif ri;-;ij n?^vKl 

t^*^Mon i\nd how Il> thi 
"^^fti^nhitijf^ abctuf It 

JCjmiLrrt quit klv. vit k'4Vr 
(nc-m ktHfcnjii l>iiti|ii?nxl. 
y>ii'tl hrid tt^iil vtiu on 
JJilWii.' tompjinv pislki 

^^'pt-ji: r■I^lHL1li'^^ I tifcwptlf^i 
J^'nc-v wjtJ ]H'l|iyi.Hir ]-KH>plr 
"^liy (^v!;-iy rtistnntt^r innMcr rfiare 



ORdAMMIllW: IHE MANAliEK S Mill 

peiiple in contact wllh tJif cii4ic»rrn;r. ItiH "i-p^irt 

j^L-mt^nt. top-dj.i^"n pcjifjtxliVc. ^L I j'rn 
wh^f cuiti prricf^ fCAli) iviini Intm i]^ Jiaw 
IoihM ViiJiu' hYr ai§E0iii«fti at m'ry ite^p, Jutb^ to 
tmpleiTit'nf 




MAKrNG 

YOUR mm 

11 yiiu'rt! |MEt i>t l1 

with Ls5ucs rhat ^pmild 
confound ihe kip niAfi 
ii^E-r^ iri nfirvfPirTilly 

lUdikMifi hjj l4iEulv hink:ru'^> pljinriini4 m\6 
ckvi.'Jijpiiiyiiit, win tiiilp yuii cripe— smtl 
[>rii'^pfr in your htislisif'yv. I i-^irri fniw tti 
itiamgt' fytmlly Limnkt, i-,ilst^ yfjur 
rhIldliTn kir k^iLliTshjp. LinpEiMfH^ni a 
wm^b\t ^Aicc^iiKin plMti, cmnmiiniaiiK^ 
^^>fi, and advjuin ind dlnoctdfi. 

InmfTftmBtmm 



i:i 11.1 i^r 5^iikktj<«iSt 

■ \ 




k90 refmm.r 

ivinri I'^k'kt fchkiL 
nmi riirnpih-r (Jd^ 

MiH. — H^Kify kin onlcr fcWrhk 



\iiLir lii'iTs. and your 

livLrs^ tni^t iiml ^vold 
rht" ciT^i, iE^tunvif- 
iiii'nci'. and ]:ntblJdt^ 

.',ISiiw,ibk' I'HEatt' an^ 
illhLTiEiJJKi- ld)L 
sivlng^, and max!- 
fTiizL^ the anuiunt 
yrpur ir^tiktv <(ir Vdiir 
p.iri'nK'i ^vhich ¥f11i 
k' tli>EFihiiicLt Eo ym 
ur Yi.mr bi^nehclarN^ 



[ ■,•.■,.,.! '. 'i] VI 




Ituvi-ii ti^hniquf^ for g^iig 
fes4Jlb$ tbfvyAb uiliers. 

i' 111'^ > H > 1-^ ivjr. It lakr^ ^kJkl. 
I ■ ■ ' s<;mi1lvm^ Wllh \hh 

\ ■ Lhi dind ^>iK^k ^pliu 

.iijlIi! ^.i ■^vlU ii*f TdiUcpmfiTiani. vpm'II 
karn haw um: leani InilJdIng, dek^pikm, 
and mnflii t n viUilsnn Id hc?cLTme an ouMtandlnj; 3u|KrvhcH 




unlnirlri iFPL lmlt'i 
H»*nrlb4i4>l 

K iMllipi M- U\^t«tt«t 
Mill K1llLJd>^*ll" 



1 



4 vuJnn *im) 

$249.95 




PubM your ma mmusA md prtMeci vour tunipmy 



1DD% Saysfaclmn Guaranteed or Your Money Bach 



f.Kil- 

h^i^tit'f eei.|.i ■ I jsmii- 
dj^-M and Ihai lUi'^m a 

MYoncVh'llh 



Nation'sBusiness 




Svu> bitwass 




l>5e your PC or MAC to develop Publk HeJati**!!* like 
a pro... ai si Ijradimi of tlie cosi of using an jif^cyi 

PmurmBiiuiER 

WhjHI fK've-r luvt lo wiindtiT ^^^apn how lo gpi >T3ur sEudt- 
mto buiineis jourrials, ci3niurn<!i mrij^/inc^, ncw'^piipers. 
r&ditr Anil i^l^vlhiun. j^h rtJin.irkjblL' 
prrxlucl was sSf^'t-Jniieci Ijy a T-fL iagenry 
f>ri^1dent and h tjcslKrurJ trj ^ct y^jur 
t\Am€ ouc into ihv iiiinds ut your 
huyen,.. quickly and Inexpensively. 

^l-paj^r rvff irnct fj^dt, f ulli labbnl 
.111*3 LciinfiuTrr Hmk a>t^S 5 1/4 3r.|;2, 



Crtii££ a lo v-cf»sc high-retuni edvertiis iiig program. 

nnm marketing throkjh direlt mil 

T fii-s r»>jnjrkAbJe sfnail-buiincs* lideo vefnlnar — featuring a iuccph 
ful din?a malJ pmfes?iitjnal— ht-kp^ yuu turn timJifti ad vert J sing 
dollars into Image- .and ule^-bu tiding Ctlrett fi'sptirii^ resulb. 
t.'.!^iiinpU--hiiM.tl vkhKt dtisdh ihc sttrp-by-^icp process thai 
wiil prDvidi^ thi! k^ids ami iiiqulri<» tMl tnt 
l(fe|}tnQ4 of any V us mu 

S69*95piii*lfiw'li 



If jDu need to Iritm more aboot 
icoiunliEi^, fiimnce. and budKcling..* 
hcff's wtieft: ycHiH Hficl jdl di^' ;iiviv^t:ri. 

FJ NANCE mn %0NFI\WCIAL 
PRCffKSSIONAl-S 

Muke more confident aiid wclf- 
lnflMtTll^d tk^iiUmi In mon^ 
miittci^- t>t!iiv-cr dnsihyis» and 
i^piLitti ih^l diimimitratt' ycmr 
conETol of yout ^lysitirs^. This 

vcju iLSirn cvTrv ba>k: nii.inLT' of 




\ HS iifily 
Rutuiliigll»H- 
fnliautt^ 
JlKitKin 1 ^krlnn 



$249.95 

lut't^ngL', and witvirrTLY: h3ilfc4ian( putpdsts of lusditi^tJiti^ frvt^riiiL- prfjlfcriisn:"*; jnd nioA'. 





\T vol R r VSH RO* 



will hfclp yod 
yij»ur Omiocijil future. 



Huw miith cjAh T^'lll y<ju nuifLt 

ytLar'^lf vQu'vr ntvii-f hid tlic 
tiiw or'tfie Twih to prntiN.I tay-i 
flCKW, h€f^'\ the pftjf^am foi 
>^u. L^p roiif Lj.sfr rtijn- a itDnd-alone progFam, not ^ 
ipreidshcet ti-m|>lait!. ^impty ^in^wer ihv nw^^imi^ an 
ytvuf iihciut aaijp* and ChxpenseSi ^nd out pti^H a 

LximpkrEir finiinLla! plan In ^pre^d^hi^i k>rifiaL..ivjtlKMii 
wmiiUnit a Himrenti: nt ■spieadAheL-t sol -up timcj to it] 
Ynti tMii spot trvndi, ry.n "wltat if" jtiitwrNM, itnd alwayv 
krkuw your cash needs Jn adV'MICL'r 

i r.tti fHiiift dilii |TM» §^1^4 ur ^lit-^-tp^ny «n miiet ttnTti] 



THST 

sal:i 

t 



MVS TO CLOSE 
niATSALE 

Leiirii how lo niake u 
fi-Kjfe^sitcnial ckw^i". 
Overctimr evi ry 
pctentiil 
buyer 
ohli^ctlon 

vnu'ru i>ri the 
fVTibil t\wr, lliu umi, or 
Jn ihv LritlLLv Lran^lalt' 
your pfi?dua/st*Al£:e'i 
fwltirei Inta '^can'l-dti- 
for your euittimers. 




wLthouHitnehtS 
l.eatn how tti Urtd ihe hig omy 



E'OK (^l AUriED 
SALES LEABS 

The ietret to jjener- 
jHng sist-fij^utv 
income- ii 
lo have a 
Sttisdy 

strtMnt T^f nt'i.v 
and quaJltK'd 
leads, Thl5 ptuwcarfiil vldt^i 
hjclps yau iind and nm-E 
the p^ple ivho can hay 
fftirn y*Jii. l^arn hinw to gtt 
orhera to network for you. 
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thi^ proven 
mtt'in ulk\ your lanjiimgc*. Throu?;h 
rt^dlhni' i;«,\arr!plt»K ^jod llLuiiraiJon^' 
fftu'W learn rhc u^en and limits of a 
m-dil ptjlfcLX how liP manage (or potlls, 
rni?thiMjs to itHJuce the av^tage colldi'tlrin 
fH-rUid. and Ivm tn biiild i iK-th'f invun- 
f Dfy-nuiia>(en5f?n| siyitem, Ptovi^ri toittjci 



1-800-741-5146 



ORDUI NOWI CALL TOLL FHl T 1-800-741-5146 



LOAN 
UNEOF 
CREDfT 



now TO CET 
A i.OA^i OR UNE 
OF CREDIT 




ytiu t'vifiylhing ytju net'd 
to know Eo {^ct the loan 
ynii wanU Uarn how to 
ifipEy for ii lorin and build 
^ Tieljittonship wllli yc^ur 
bjiiiki'r. UndcfsianiJ how 
bankers nivk-w loan a-iautstt (and 
why some are^ denied), itoprmtrte the 
ftiif cust l?<>rrvjwlfi|;. Aud nw ^tcp- 
tiy-^t^ip fiJldfJdal iomVi to take yt#u 
thiuu^h die procc^. 



Buy lug ,1 bu^irii'^.w is. iliii" mmi ^Ipiif- 

Miakr Jn rhcir lifetime, Ihh twxifc 
fiTo^ddL"! dp* for tht- rir^t time buytT 
and takci5 you through I he entire' 

pructkai reai-Ufp fiubfQU. 



Put Your Busine^ 
On Riglii Tnick 

riLli SAiUl BlSlfVESS 
SI R\ im GUDE 

An wsy-ui-follriw^ ^iwy- 
Implement sysi™ that 

I'infjIiitilUty ;i|iiiiysKr e.i^h 
nL,fcri;ig(^nicrH. and risk mJinagt'- 
niL'nl. LeiiVi the %uv\^i\ key pofcnls 
every smail bu^ines:^owiitr*j'wv Jn lijEm 

to tiifVlVEL 

SS^pAgi? luirdcnvcr twit 
$29*95 piwM wll 



sorrsEix 



iDinmfliiDE 



BUYING 

A BUSINESS 




Soil St4t bk^nil* conlempniar^' \ludiei 
in mr>ttv-itic>o, o^mrpunicjtii^tT, 
mti nU-imaj^t |>«.it\1iok>iJ|;v' ttj create 
on ^pprchjch ?kdUn;g tl^t Ihwi^ 

to dtvtliip vei- 
come any pr- -«|!..! i ■ -i p ^ in mt, build 

S 19.95 |iitt!iS4s/ii 




BIG IDEAS FOR 

SMALL SERVICE Bl^SI^ESSES 

Nearly 3(14 H proven jdea^ that 1^ 
Invalaabk IM a ^tart-u-p Mrnifs? 
company.-.txr ii mrviyal tocsJ foi a 

Ml' '1.1 cts, .iiid tairtici thrtt ^Htnuklc new 
Jm^irmi fiiiategle^. Aha Included: a 
-^^Xfvia] it^tioii ih.31 dctjits K<^^'<?r^i"i*i^t 
^■TJUFLV^H enircprcnemiaL ctmtam, ^nd 
key %LipplJi?i Jivu. 

pa|iifftkmrtEl WHi%. 

$ 15.95 pkui 34 n/h 



CrniNGABlSIMSS LOAN 

This book i% a itq^hy-Mqi guide thflt 
anwen thr nni^it-isikfd qui'Stlons 
abinn ^iting «i tiu!iLnc?ii^ todn. Ii 
eJtpl,ilns wti.n rhc kmUt lmk% iat m 
nrv^lr*ving Vinjr rtpplkvuJcrn, why alt 
ioam ajt- licrt c/eal£d trnmi, why 
yiHif astseli nuty be a idbtliry. and 
wJtdt to do if you are- tumtfd dmvti. 

t7S.jMnr 

S15.95 

(llitf. $4 i/li 




FOR SMAIJ 111 SiNESiiES 

'^'^(gruaJ smaJI buiannfw owneri 
^d nian;4^r& whfj w.int thr mcisi 
rtut Df ti^K'Jr itiatkritn^ rnnnt v. This 
p"Hii'itcq| mklv vxpl^lm how >*! 
haitdk- fRjb]u:ity, publst rein- 
Jtum, pFirPiiiytlt>n%, ar^d advertising; 

(har ^ thf fesuiti neidi^d tor 

tJietklUfcs t[i hdp y^Tu A|ipty itlrw 

.tci^iw^ |iii|ifirtkfurt[| book 




I (Ml m\S TO CIT UvGAl, FEE-S.. 
WD MANAGE VOIR Utt'V'ER 

" . 1 1 i-Jvlint^ for M-kvt ing lht^ right 
1-1. irTi4fV for yimr fiwtli. irt hnique^s lor 
^oiurollSng Icrftal v^r vires and luO^rv; _ 

prifiinn.-' ■ LjynB youf 

I, ^V1,'T I iH^lp vtAii bitsl^ 

ni^s gKS''' ■ dnimiitii iiilv ojt 

Luritro^ ol >^Hji -tiuirrni?v 



100% Satisfacliofi Guaranleeil or Your Monfly &aek 
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ORDER lOLL'FREE: t '100-741 -5146 

OR FAX: 1-202-4B3-5841 
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txpr Pilte 
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City. 
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O^h Flow Ppcibk^Efi SolvpF 
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tViverii Wjv* lo Cliw Tfwt Salt 



hit tJiuiliil wl Vili-^ i l^1dl 
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Rl^ Ldej^ tot SfDAll Sifn Jc^ Bui^LrmH-^ 



Smalt bLu:^lm-^s:^fvhviiJ Guld^e 



C jetting .1 Bu!iint^ l^n 



and MartiijHte Vaur lawyer 



Ordcn riutvldi' I hi? 
L'^S.A. And CaniKld 

p«ff product to 
iKhppini/luiid 11314^ 



TOTAL 



t?9.9S 



S6II0 



lis 9S 14 JOG 



125*9.^ 



119 9S 



SI 5.95 



t[0.9S 



14 .SMI 



S4J1I 



14.00 



$4CKT 



14 .4X} 



|2_00 



Your Order is 100% Satisfaction GuafanteeJ or Your Money Bacit 



in 



Small Business Financial Adviser 



Inwstors begin th£ neiv year on edge: esfateAax legkMmi; 
ta.ic advantages ofESOPs. 



Desperately Seeking Safety 



(or ihfui! HtJ-^ijij'ht yoEfM, 
tnvQtfUww tttok it on the ehiti 
in 1994 Sfi rUinp rtiteniist 
nilea ^^UMMhtt^rl ].hp. hull. ii]iir1^4H \n 
*£j:ic!1o^ iiJiii LH>nrfji. Tile flvonip^ti 
I^ H.-Ptijclt iniitjuul fund Jrjiektid hy 

dEK;litii*d IjGT pL'rt?ejil i^t ymr, 
whili* the nvt^ftiKi' UxahJc U.S. 

and iiul3vi(3iuLl bond imim dkl rut- 

li wii^ i\w firnt lime in l-wn 

f whit'li faU in priet? an Liilm^ miUB 
ri^) lurrtetl in tk ne^tlive perfor- 
ttaitnni in thft mm^ yciwr 

Not surprifiin|i:kv mvoiiiniv 

*2rl iTLn^e, cr^fjitb^^ a recorfj out- 
flow t4 hmim In Niivi-mlw, 
J^^^^!□rdln|^ tbo Invefttiricnl 

in iWkKhinKiiiii, D r,. 
^ Wimv^ did jiU ibt boiud mtm^ 

iTiMih illd piit into Jihort-tenii 
JhBlruriiynu mth m iTi"Tif >' rniti'k^'i 

flMlg TUlBMHvlM 

"TIh' tiiiiirt^r tmy hi'-i^ \mm iml 

mnrki-t, Thi.^ yiUiirdf^i i.litJmiriSTi 
^rtLH'te ihi- View LhiU liw Fi.*.k!nil 

wt^l^-tng ihe hpoTnlnir f^-uinarFiy. 

tiiHt' durir ■ ,f [ijil^ 

-l>^ ni^T 

^***fl*1.3 Thill vripLiIrl »ihw m.l i lh 



Perlormance By 
Mutual Fund Catesoiv 



1VfH Of Fund 


4Ui OuffTter 


1994 


Five tean 






eEHEnU STOCK RMDS 
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QiwVifuncl^ 








M(dte4»^af!ifHFiy tenets 


-DJT 




th lit 


Smil-cempany grawtti fundi 


-0i7 


■u. rJ 




Growi!^ anu iiicomfi fufids 




-0.94 




SaP 500 DbjectiVB runtte 








Equity iriCiomc tuncfe 






42.B7 


Seneml SitiDfc fuiKb Average 










^0J9 








■7.1( 






envHiDnmanial (urts 










4M 
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'3.57 






IttHttv luntte 


-1.10 


^.99 


3753 




■55S 


-269 


10572 




41.96 
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'KM 


■12 32 


t34 


QtotwJtun* 




■3-03 


3417 




4.11 


-Z» 


44.65 


EifternatlCKTal funds 




-0.71 


311< 




-4,09 


22 5T 


EuropMn r^idai funiJs 




1.2Z 




PadTic fijgiHi funds 


4m 




3614;} 






-9.57 


G621 


Japai^ binds 




t5.39 




Latin ArnflFican ftvid^ 


mm 




Ti.a. 


Cdrkadiar^ funds 




■1290 




WDfU SKxh Itinds tm^ 


-6.40 


-3.87 


24.65 


Al Sto^ FiirMte Pimm 


-2jS 


•2ifi 






^Si 


-2.66 


49. ie 


Global Fieidric poilloHo toc^ 


-270 


-4.es 


35,17 


H^larwed 


-i.to 




48.03 


BcilanceiJ- target mslurlty fundi 


-0.(13 


-4.99 


4097 


Convertbl^sflguntis luAds 




■3,79 


57 09 


fncoin lijAda 


-1.45 


-2.92 


47 oe 


WMd Income pLMnj] funds 


\m 


-5 52 


4S15 


Fbofid toiQimie Ibodd] funds 




-3,26 


i2 70 


AimpOlltalA 








Stock And Bond M 


4.68 















tTHJVT? id liic F]d<h]irn^ bv inidyiHir. 

in[**p*^i mWh, which Mutii^d h,v 

1WI4 jiuit Sjndfff M peruentp 
t^hmihl fn'itk nn moir Unn tUS 
|K"fti?m by mJiiyi-^r, Afli^rwiir^ 
uti^tiitlinj]: lo tnitny invefstnipnt 

. . ' . ^ WJEjn'l IfD w 

ARiK>t Fund. In fnct, Ikt ?tftyH| 
*'(lit'yll (>t*jiliiiilil5 dmtL imd 
Iht'y'll jinthsili-ly do h ^^er 

11" i-jityg dpj Stan lu fsll^ 
invc^Lim e&n hD explained U> fmh 
back tnijn thfr \>cmi nurhet tii kck 
in ht^^hflr niip*i ffir !isnjH?r |)»4ix1ji 
of Unir ' .irkm tlindn 

The iNHi.Ht^|iii+ni utJvi<^ <if iriEwt 

in*»tly TH«siiriWK rfurinp the ffcfit 
ii jtif iif t hi!! ym, but bt fmpm^l to 
]^ Ln ,\ittd» itHWfr i fHircent In 

tfflT^-t;t>rm hmis- oi>» mif^ 
ammi mldyi-ar. Avnu 
bocndji, wptH'mny hiifh ■ . . s'l 
>wiid?.'' ff the ei'unrjrny Attfvrf Km 
TTifnrh. thdr cT**dit ratin^EF wiU 
tyin!»l<% smrl m<p mil tlfw-ir iiHrta- 

liars Prpirl Wall SUiil 

While^ 1>H^ nmy !»■ ijvrr fflr 
thi> btirvd mj^'-'" ^niijr 
mi he inie ■ 

Attb-^^wJof .ill, ^. i " ' 

trf l.hr Im-p^iSJTHtnl jtilvisivt* mi^ 
^•ovtNj by Invt^l<ii's riwJJii-'^iWof 

Thf» iMw Joni^i^ tiHiiiJ-lrial 

I . ■ . ■ - -i ' il iKiitvijl ImV >■ 

li, , -.F thi?MrmriJi "ftt«s 

bliii .1^4 licatir mii-skf-d a fur 

Wf*«kt^r" p^rf^H'miiFu^" l\y itii^ ninr^ 
kp't .L whole. Tho HUiniiBni & 
|\K4r% TiAWJ. u bnwkr bjg^o<»k 
mit^ M] |i**m*inii* imi the 



SMALL BUSMSS FIKMClftL ADVISE ^ 



amoll^itiiek hirnfiieifir declindl percent^ 
Smm rmnvm sectors &f tbi* mariifit pest- 
tmiy stuMTOi^ Scjsse^L Lgtin ArncHf^ 
stank funds M it whcippin^ 14.2 pelwftt, 
Willi &U of iIh! decline JMiuees^ [nUi iht- final 
mekE {if FoBowtng th(* devoJunLjon of 
the Mexkan pe^D. tlthtr ^md eateiftHitii! 

JHpim; C^Hcfca: goli] ^oc^ks; tuiviiiciti' 
niEnUkl siuin^fi. (See the chart.l 

Thfi Us|:j-|;*rfrtramg funEiii w*?re ttwue 
Ltf^EMbed in Jupaniei^ Ei^iiritka I up bji E^'Pt- 

mAo^ 'm\im (up an xven^ nf lOJ |>gr- 

Dehpite ltW4-ft tsitckaiiMjifr p^rfoarmaticic, 
smne extietts helmE the L'.kS. slf>ck mjiHcii't 

Itost iralfBt^i tfidtf 4 imur* sufigoljv visw: 
tbit w«11#iFcid 3 roc^DiiH that U.^. carpci- 
pfUfite Mi rise a beaJLhy Ifp peiretlt 

iccDrdlnif to Chi[!Jig)(>-hty%i?d Zaeks 
lnvf^CiT]«nL f-Lc^^t:^}, suid Ouit interest 
rates idll ^1tllMlki«^ n4^»r tltdr Eurrenl lev&In 
by midyear and ibim trend Im^vr. 
Alti^^etiWp thut ^iwHild improve inv¥5?taf 
camfidepce in the BecoiMJ hnJf 

"Tile i^UKk market n^tnlndft me a 

of itB String C«imne*n Slsdc Fkod. ''h'^ 
still Idnd ^rei.Mi^'dtinK iihmd, kit ll]«rp^» m^- 
1y noUiii]^ beUod it to i^iMtaiQ % major 
sdnmce- irinfliitvni §r^ h#d. I K;Hfpet!t h-b 
havp u iDiirkf;! LluLl falL Lnlci the loM* 
aoOOfl las meMured by the Dow Jo&es 
[iKftittriil AvBfug?!. If inflatliMs. docfint 
purtfanilarij bail wartiit'* jimt i tiuitif r of thi: 

mark^ that Ere&da witer.'^ 

tr yfm agm thi£ tht ¥ed'» m^^m» m 
VSk^iy Xo aIdw btvt mji ^ymk the LTantim>; 
im-i?slii!i«fit «tra£flgiifU suggi^ yo^ 
fnoTE df yoiy portfntki into growth itock^ 
tlt^ ^ €umfiatik» in rffcesdiiEhriesietant 
imsiwss^ thai hh^add h» AtalB t» aufrlairt 
earrnnps pvwih m Mptat of advem bii^t- 
jMsm eonditi wis. Mnnj- ifiv«9to« had fllrviariy 
b^gm to da so b^^ lie latkT jiart fvT I9W> 
aUcFWiiig acdK^cUisJ flrmA mck us drug 

c&fitie! dDmiatiies Ut po^ some of thi? miyr- 

If you «aM t£» follirp tnondi, tanflid^r 
JaiMmK iiMk fi]T].(i^ and te^btiaiofiy 
bu£ whh mi) ^vi!^. FirBt Jiyuiti'ft 
niBrkflt to't ihemarkftii was at the b^gfn. 

percent in th? i3r^ ttalf of IW4 btit tfi 
perf^nl m ll» iiNswd half, ^^^ttd, u-hik^ 
tefhfRkkifOf ^"Ul renuyn a. drfvlng farcf: iit tk^ 
worid'i KOiiijmjf fof year« to il 
£ti«ige» 10 np% Ihjit a iflTnsndflMt tJ^^ 
mtk pamtiMti la alwilitt^' fTWiriBl If you 
mfl mint (hii m ymr Mti, ttich t» i 



You tnlg^t bIsd look for bargnJiks itt 
exactly- th&se se-'tof? r>r the nmrkrt thut 
wrv bcHti^n diMn tbe? mf^t in 1 W4. Aiit:h a« 
Tkeeim* ounstruction. (the w\jt%i perfurminiJ 
Dfiw Jofiea iFidustry grtfljp la^t yeaif, do^ 
Sifi ibtsrcejit In price) and decyic utilitiea 
(down ISfiercentl 

Uutno buHiM^ ftiid ytHhtis both ^Obr 
wheti ItiLerti^t nttt^ ride, thci former he<f«i3S*t 
Ibc]/ U!nd U> bt bew^ J^qTwint and th^^ 



diibt in HKKi, iMjfart hii^t yi^ar'* iHtetieai-raM? 
^plosiutL 

Ym m!|^t akn (M^n^Mik-^ istodtsim^ving 
I hf*a3th mre mi hini-^f hi r Ifl i lurable? ^ compa- 
niea Lhul will dci reEL2^4)rJ4ihly wd] f^vEin jJthe 

The bottom Hne for mo#t inve^stans"? Sbiy 
with 5tDckA En hilt at in(3iJq>i^ Itrvelf^ and 
fuiHiiiril^ Vsilli El diversiOiHl pt>rtfoliti i>rrtjrii- 

I tht" rjtijiiomy rli?tlmcii^, ISvfvriillp h r*]iii^oiiah]p 



Slock Performance In The Fourth Quarter 



IfUkistrirfirMip 



Chi^p In Value 



tiAiSlrvGrQup 



Chutgcln Vilue 



Busifiess tfata pfocasslng 


a.4 


H43u56wajas, lumi^hlfigs 


-3.6 




7.B 


FretQhl. sFtlppdifio 


'3,6 




6,9 


Railroad 


^,6 






Rfal-4£|^ inv^^iFJig 


-3 9 


OriiQ marujfacluiBrs 


3.9 




-4 A 


FipQEj-partageti" goods- 


3.3 


M^hin^y'lPQ^l f!(|ij!iprTiQnt 


-iA 


Eiictrtcal e£|uifKTient 


3,3 




-4.5 


FOQd-GOfileclHJfis 


2,7 


Cradil 


-4£ 




2.7 


Metals fabncatlsn 


-Si 




t.9 


R&crBaUcsn-lLfflury 






17 


AMEX Index 




EfecTranics 


1.5 


Re^l astsste 




ffil. fiftmng, mafkabng 


1.-1 




■6.7 




0.6 




-6.8 


Rubber, plastle 


0.0 


Rap&r. padiaglfig 








BultdirkQ 




D{]w Jonts imtustriii hcteE 


^2 


Oil, natural-g^s KervlcflS 


-7^ 




-0.7 




*7J 


Ra^aiE-Mis.i:^ll^eoi^ 


-0.9 


Alrltn^ 


-75 


MuUpHndustry 


-1.2 


fte!fsi>nal services 


-7.5 


Oil nalui^i-gas productKm 


4.2 


Commuf^lcailDns 


-7.5 


NASDAQ Ifm 


-Ifi 


Hotels, moEBls. leslajrants 


81 


NYSE We* 


4J 


Tobacco 




REtaiMooHj floras 


-24 


MetafsMwnfflrrotis, coi( 


43 


Machinery -Ixiavy 


-21 


Chemicals 


SM 




-2.T 


Food pnodijciiort 


■9.1 


ftecffiran instrurneM 


il 


fktaft-dlsc^unt. arue-s 




Food-^afts, d^ty 


-2J 


Metals-rare 




Terfiie mantifac!unr>g 


-2.8 




-10J 


Heaioi 


-17 


Metais-iran. sM 


-toj 




'2J 


5^v\nus ar-nd JsiRt 




Media Eranflral Stock Index 


*3.1 


Recriation-brc^castifiQ 


45.< 


RB3a^E-[£epartjn«iit ^i)ffiS 


^3 


BiMnHieavy 


-2t7 




-3(1 


mm mmMmm.mmm.mmA 





bttur b«;!aiMe many <^ theif" ciis\jDm^ ifvL 
pdieed orttt of the mortgiipe niark^t Bui 
hmwt htiUdem rehoiifid fit 1^ tf, ai^ 
fnfljiy »lmfvera expm^ lonft-l4mn hotid 
rcil^ lutnr tMi year. Anrl utility (^om- 
^uutii:^ may tifl in bettei' ?^\^^yv than jMiua^ 
efmMi imfi^ inr^a Mark 1 Ji^'H, tnuinaiier 
uf the Sitni FE%r«rf^ ltmip» 
F\ini1, idnce many c^SnUMi msi^ of the^ 



pcTO'nt tmnrlB^ and 2fj |»rti»iit esLBh, But be 
suri^ tn r£M.¥vaJuati' yimr fMiritiana no lalar 
thaji mitlyt-aj-. If inflaibn whrniM snuic 
niiejipaL^dly— fifty abrivc p4«rcent an 
fflWRir^l by thfi ConMumur Prtt?^ ImlOs— 
then th* Red mxiid liktily \n.xit^t. iiitPrKHt 
ritijp Eiitsn* thiHi ^!^|N^eted aJid pnxlui^ y#?i 
liiHjtiHir JjiiappudnUrij^ yi-ar f^r both stodifl 
m\ I^Mnchi. 8 



SMALL BUSINESS FIKANCUL AOVISEIt 



LEOISLATKM 

Cutting Estate Taxes 
For Famllir Firms 

Sniiili-hiJsfaiesB uthoCfitffs an CajHtol HiM 
iiTL' optimlRtic that (h^ nm- \U'puh\ktm 
imyo-rity will rniriniHT m Meral 
taitfitif tax^ nn ftimiiy-uwiicti firmift. 

In milJ-.tsiriLUiry, ni 
ieuBi ihrtLiC! [jliiTi* fijf 

antl fiLsnily-fiiuiijcM^ifiH 
owners ]i?ttrfiri^ thv 

JJtLfih. BlJSilHiS^ liiri>r 

coiuptatneicl ihm fomily 
memUisrs often art^ 
forced to wll their fxan" 

f&deiTi] ef^tuU' L»xe#- 
One Qf the la:«"Cut 

tiit^ Hyim* llt^iuhJinirir" 
Ooiitraat With An-r- 
lea— the grcmp"^ leg- 
ii^ivi* uii^vnik for Ihf/ 
ripst HMj'dftif'ti of iht^ 
UMth C'oTiigresis— wcntlci 
IwKiHi thr unEfif^sl P4tiiu»- 
Uyt cmiit tu $7UJ.(J««> if] Ikiifi ftA atr^ 
rait tevel of tCWWfi. In lll©7 ikr level 
Vflnuld rifip tfi t?irtjnfJ(l, mi in yW^ii it wmid 
riiini^ Uj JTrrfJJiXS, "Hhj m.'dJt wouk] thm 
DultiKjed fiif iuJiuliijn lu bui^fj Lht' iimsunt 
fi*einj3tee| rmm yroduif uvltt Lane. 



pa^'er to titinjsft*r hiH or W lidra up to 

of property Uix-JVe*' durifig ihBL l^isiytr'^ 
ifotime or at ikmxik 

Qimn^y^ the jmnoufit af an eFitAtanilu^d 
over ItMi.LXM) k fiubjt^-l m gradiuiti^d fEid* 
erml tax of ^ pcfccnL to 65 ptaflstifit Tiw l& 
percssTit nto ipplicfi to the prtitin of m 




npw- ebiimwi of Ui- i-t^ Antirift H^uf^ 
Ways juiii MfiiTL* Cijmcnilti?!!, sLnjiigiy mip- 
fmrUi tht' GOP iSwhLrai-l ptaJx 



muidesrtLUciti In CcHnp^ by U^t^ Jtai 
MeCpor^'i R-ljt,, a nwmtw of thp Wii>"^ 

CJIdJi. j-'i!ar llu' Vm in\m(\i\mi thf 
FknOy BusbieHi PmiervfiUyti Act, which 
woilld hiivpi*ltmiTTJ5rted ^ purtLtfiiTfxl en^^to 

tlx nl^ yf pcifcc^L 
Tb tak^t odvimlsff? t^f the cut, whicb wimld 
^|ij^[v <ir^ lit thf? bidi^ 

TifHLld havK? to cinntiime 
tij mn the fLrm lifler 
thfl Foiimlor'-s rkJatbi 

jrty thbyMT. 
M ■ / fnuAlvPci by 

LhL- I.- u pjrihpii^riuJ to 

[ui ihH liunlly- 

propoBaJ^ <?fEryt}tfnp hi 

bfl tiixeft ut current 

WhEh* Lh^ uuuume of thfa to-rf?fcwpin 
puih uriiserbHiii, nii^Jirty dour thit 

fsirv'- I ' ■ ■ ' • ■^teJ^*^ ha\T ihetr hiijit 
jir I 4^ai> in Ihe !odent) 



Raising Capital 
By Going 'Private" 

KewJ Tnnm.'.v Ui r^inn Ji hwiJni^sw or e,\ptiiid 
in esktiufT am'i ( "imi'irUir f^img fttwk iii 
^cnnpaiiy tlirULiKii * *'priv'ate i:ilf«r- 

Unliko a puhlfc wtock olTiiTifi^r. whleh 
m^T*'** trijinfJia iJid cgiftly stiqw fur mm- 
fllyitJiS wiiil fedeml Hedinties aarf 
EKdwiKf t^JfninbBkm <SEC^ r^hfUiimi, 
*Ji totTtidftfeate jirivBte <rffmH|r it* (k«Sfpi«d to 
Tniuirnite [■Ofurwiirk and hmIjs, Ym ma^ 

wotTirJi' titiiy wii±i >^sui- FtaiP F .wmittoi 
f^k^a iifid iv^rviliiLiijpu^, Thi'M* emt Ije flap Im 

ei-jjei'bUv if Lh^ oilfJrinfr w under n certain 
oolkr EuntiiflU ?ifr bv Ufnitijd lu a hituiII ktoU]! 
■tif iFivtst/jftis, tjr bath. 

'"HiilHng vw iM^jck thiH wny can raisd 
tiipiljii I4L H f^btki^ly kptt' wiOnoiit ii let 

J^s rif k A I U.' ri , a mnntjer of tbt^ ^'ht^lj j ni^i ■ 
iJC. km- iVrn nf Bwr * i^rrTu 



tibtn^^a m r^Lumnotit to {!C!ciiply ^iLh tb£> 

ftd^vraj HE : - . ! ney 

Rflh-ly and KL-ktr, In RtMrkvilkt. Mrt. 

Unllki? Ejdiur tjTDta of pdviite 
offtrifiKt*;. inlJiuitiile offer- 
Icifi do ni)t mjuJri! ihttl 

^^oemlited iptustft 
OTi* under SEC 
nikfL A» icercdtuid 
Invat^nr ^picall} 
soTne^inf with 
worth tff morf^ ikaijk 
II inLlikih Lpr Hhnyol 
mftunr yvf?r Saw.noo. 
Th& prwiinptioD i» 
that Ihe^ l»dividiiidft hfrVif 
uqoukI] flniinciiil ^wy la 
Judge the mtHtii of « scpck off<>miF, 
n^pitp tlte njJjith^ fiiiTipildty erf 

■ reqtilrmoiefryiu (Tiiivf jwoitg 

Ui.'ir. i> :i! :ill i4ifmkimAimmas(%rt^^U' 
Ifi LtN- i^tM4L4- -ivJM'rtr tine buHkiiw Im ksnlfid- 
'in'h'^liifni mtui! nijj::n m Hpedtd fbrrh thfd: 




QiiatLH tu title fad lhat thay usaifte the 
gititf'p «.f3if \hai thif-y hiive i^nd all the 
re<^ulrwf InfiifEniidon ^riYiiiiM by itm llMl- 
hii' iv'H JoiiMs B- Arkubiiui^T 

pn- ■ ■5UT.-' Aj^wciol^ n Pwer^ 

feoiieil inviiMtrntful tmnklni flririp suid 
co-nuthor of Thr Entimjir^nttuTM 

ir vmi ofliir ya*ir 

.TTK-flni* «4ltr 

^IjL'« >mir 

' ir*- ti> im liiut-of- 
: h*ni miyr itattdi 
privMift offer* 
v4iiikMl fffl- vkiiaiti^ of 

ilN'h- 

/ii:lii.itsrh lAETVitiil* pii- 
vnu> offrrinjfP cacn swiw tiiw 
idfRl fTKiiw^.v, they jitill nsquirt 
the ifiiStiiiJwt? of *LP ^fltptri- 
i^nrtd BiUtirni^y. And dmfi^ fifffek 

' '-Sill*!! El prmpe^e 



SMALL BUSINESS FINANCIAL ADVISER 



TAXFtAMNITtG 

Sell The Business 
To Your Employees 

iTwrat and tiriritdnf of seffliaf tlin Imhmtjfs 
filiouJ[in^l cniorlook Gmpbvif!^^ patJi^ntiul 
hyy^rv. Tht tax idvHjitJi^ fir £idtidg to 
nmjjlii^i-^ nui}(e ih^ Gjtfimndi especially 
Jittractive. 
Owrun-Et DUm tHf^ect to tMiik of thdt 

thfjy won't havie- the fiaciy^fsnry fixmlB. 

OttTitrBMp Flati (ERf>P^ maj- laiwiiie an 
id^ -loltjtjon, Jitlcrwii^g m EBOF to pur- 
ctiAse tlte BtDdc fif thjB mmiiHiiy for the ben- 
efit of Ule empEn^^tes, 

de^IpiBfl to Inv^ prlmikrily Iri llw stf»ck of 
Lh<? ciTiplfji^'ifr; itii tax iidMinfjiip.^ irwliidu 
dfiduL^lkty of «mMbytimiH irr the pl^ 
fflid e^osnplkiri uf to Inci^nie, An E^P k 
wsvSMi^ to C wporatkinjs but lurt tn 9 sajr- 

A k'^miieGd ESOP ifet^niljy wnfki tyr 
hnvin^ the ccunpunv ^cbJinhut^'^ <a ktunk Iwi 
tfi the E^SOE This pjnpbyieefi pfut up pro 



HHiney of thfir own. TJie lotui is mvf\ hy the 
EBQP tJD piirrhjiac ^itiKik fixim thi^ (rt^niptniy 
mm&r. in ftitufff yean*, the* LorpmiliFn miy^ 
cf>nEnhutk>nfi to tl» ESOP and p^ty 
dhidcTiiifl tn an dmaimt fi^c^mry frir iho 
in }Hjy tlif priftfdim] imd IntpresL m 
the Nw. 

G(3fitrihytii]n^i kd puy mtf>n:w!f. on the \mn 

pMy luinripal ai¥ cteknltt^l&' up to 25 [pur - 
cvnt of (iii^^tqM. 

ALao, if ditndQidii faM tn the £f^(JH gme 
i^iclicr ji|ipliei] tjj ksm {tsiymvnlf^ *\r (jEksH.'fl 
thwipti tiu thi! pmpUiyiK] iiflrtJcipjinL-^ wtth- 
m W) rijijii uftw the year of pw^Tnetil, thi^y 
sire iikyv tkMtiJL'liliJtf by ihe &3r\wVi\JikftL 

Tht« EBOP hiikb tJit^ stoc-k f^jr LhG« lwfi« ft£ 
of thp (?iiip^&yDeH. If tho ffim!- ' - "pGi^s 
and ThiE? i-ulue of tJie ^^lock . the 

viii|]Jii-y*'L^ will u]Liiintik'ly i^hmx^ m tins 
ikiJpmlfliJfin wh*}n Lhs^y W3]l thi?Lr iJitm^fl 
liif E^l)^P npon depailin^f thi? firm. 

I>ne nfthe bJ|[gc?i ^c'h'HTitiiii:^^ [irunlng m 
FMW Prif 11 hy a cataijsiiny owwsr In- 
Attamubje in asaes whm ikf ESO{* (iifter 
th« KFWm ^ least i^i peiTEni M tho 

Qiie pTDQwdi over ijvc-fjw-mthin (tnn y<?flr 
of th« eiikj^iJtto mar kf)$^|& I ^tdm md 




other ?ei:E]ri1iiiji. 1'he nwnL*r 'woiild |i«y n»j 
ta^ iin Lhc ii^lB, luid tJic enpitiiJ p^Bin 
deferred ifiitll tlu- nrplsMrt^i^iiL Bccurttkg 
ajie i^old. 



REnitElffltfT 

401(k) Providers Wooing 
Smail-Buslness Owners 

muirt be phitJtjI in chcmin^ b pliifH-by 
Ice^pirig im fivo on th^ sfefrvii^ pro- 
vided imtl tlli^ fifCL* ctiurgi?d. 

i&my i}t the mutuiJ ^nrfi^. 
msQimctt mnpame^, ami bnnki'r.ii-i 

re^nily Ittund^ 40Hlt) pluoh 
dcsi(mRt frir ocmpsiue^ with frv,vr 
ihiin U^ii i?mptoyije*L 

"The ptmih in iww-plmi ftji i 1: 
tkma th€s« ds^ in l£i thv tmaiU fnt^: 

pn^Eddeitt for retirEineni-plitri ■ r 

wtUi Mmin, ■ Btblnii = 
tmed bfTikfrEMiB flrm. 

Snw the niimber af small 
inpiiwatt!?. 4sffri?riil^ tblfw pln^ Kn^ 
mure thui tkKibled. fmro H2J)00 Uj 

to witinue. (See ehurL) 

mltiii^ firm in Nrnth Wmdssr Cojtjl, 
Buys 4(>lckj pknff are offm^d by or\h 
11 fierevnt of iHvm|iRfilfBtt ^iih fiwtr tliain 
]00 wurki?ri and b^' cinJiy H per¥«Dt of ftmiii 
with fpwpr tJum flJ wort«T>k 

Why the % pmib to fitpi b|» small hml'^ 
ncBKii? Mom lii^ md iBwitramtod iditi-- 
piziki wbmiy lam up tbeie ptamif to 



"(Mti^ai thinpc tfl da But m<m« important, 
i "ir:piiter teehnoJoiPfT.- h.a5 riiivpn dnwn 
.MLiiLnifilr^iirVt? eiJRti^ 1^ a ]irveJ that'll ailnrd- 
ahjt- for inore itnnll biralne^js&R. 

Fli™ def^gnod for email firnv tiTiicalfc' 
□ftpr'"hiaTHlled^*f?^(cBa, m<^antn^ihe ppfsn" 
mr prtividt* Peiijfd kci'stlnf^, anvtTqtmiirit 



Growth In 
Small-Company m{H] 
etirement Plans 

Smjil-Bi. ■ . I 





^ Spvws 




Asm 


1998 

■■■■ . f..p:i 


290,000 


3.25 
mikni 


S125 1 


1993 


180,000 


2,55 


$50 

ibinQii 1 


1988 


82.000 


980,000 


$12 

t^lDf< 



"'V]k lifter ii upi^iiilly doiilped, ftall^tif r^ 
v\ai pkn for «miU hiviteiHH,'* imyi^ tid 
B vice pEwdent with Mane MutuuJ 
InfEUmure Co., hfuwd in SprEnpflpId, Masji. 
""^Sp fnunrl ihttl rrmriu^'mf^Eit ^TiriL^ It 
difcrni- by ihw* i?f ipjiptii .ij- ft^OiOt ^ti IQ 



Befbre amKng on h p*iTioiibr Tmndled" 
pteii^ mmpflnicd shcuild eSHfnine closely nJ] 
thi? fpiifi dial \itiulil lit- aiif4fli«uji1, juH'jpeft .f[m 
Gbtely stmios' vim? prL's^iif^nT. of ihe 
\^lwigUKkrd Grcmpi n mijUJid-ftind wimpuny 
bafted ill Valley Fnna% Ik Wnlrh oiat, hi* 
«i>is "fttr pmvidt^rw that hiivp k^\v iKirEiiniS" 
lr:»'i-- .'1/ '=«■' 1 1 '■I I .-■hm I' I'i^-iji; mid voy 

i i ■ 'I ■ - :'-irtent ftwa." 

i Wri luiLn nni, Lr[iV<.tiLment fee?^ 
n-in rriLslijnly. flA^^t* iR-tLimukiai" 

mt.nn f-e*fH lufipn to ^r^HiK(y «iU; iirto 
ymir titimiiti? fmymW of hefi^iim.'' 

^yrtfiij'y A. AIh^. <M7ter ^if WtM.*Y- 
FM. FmpiFk f*^^5Titr\' mi i'Hr -sitAtknn hi 
' '11^ rpf - 

. : . . ■ i*.- ..i ...... ... ., |. "Wheti 

you're kHMng ewer 4()UkJ prQpqA- 
iilFi," A))d myn, mni* iiiimf*s. of 
«UmU btl9.1m>$stt4 ih^ r^jm^j^tny han 
worked with, ajitl mk n^ffsmtl 
^ynse^ whjit hind i»f t'rnjployi^Mj'dLb 

Vou v^'aji<l to ktiGw U' (Jia 
pr^iidi^r htui c^riui^h dh*«rrifft*d 
im'efilim^rrt njuJoii-* to ^kmc fhrm. 
'"rh*»n* ^irf> R U\i i\f pcTipli"! ml thu^o 

^iM) Jii iioed t"o **bw*k p(nn T?nif)cicsaila 
mmmJftf-surf iFi" . .4^^^1.011 



* For n n^'ni i^Snmii Huai Fri-at 



If your small business 
bakes, brews, cleans, creates, 
finishes, fixes, manufactures, 
mills, molds, paints, prints, 
processes, pumps, refines, tests, 
transports, treats 



anything else that affects 
air quality, give us a call. 



or 




ViK w i» tihtci' pni^Am, nD hk|Liirieti will tx' Imkl iti 



I'lTi. tn If 111 irm 111 ^4' 1 1 -ij^ih Jii t 



t'Wu^-fitiiLiil iukKv. fillip iiftvJnifiiiii.'iil^l 



I -800-H82-972 1 





Do Something No One 
Can Take Away From You. 

nHi>Ua.%M XI I "V VDlLLNti ERA KSV %Ti.mWiiS llf S'W lOfk tHl QuWtS- lUlM MtlW AN13 GLT ftMCW Iti IJllrVL 

Special Olympics 

World Games 
Connecticut 1995 

To LtARN MORF AliOLi I [III Wc>RLD GaA^IS. iJiLL l" 800700-8585 





wit* 



To Your Health 



Managing ivell inclicdes managing your own healUi; 
here is advice to fieip yaa do th4d h^er. 



B^Mmm Gould 

Power 
Napping 

It'fl not even noon, but ytm cttn*t 
keep ymr *?yea opm anijtiwa' ei*>c- 

fiice of L3i:e CijMt^rence tubk huks 
LDci th<? pe3l"(?i:l resling In 
fbct^ ^uu'd tnide Miythin^ for u 
Ahif^rt imp, 

tf 3^iju feel siftepy duflnf? ymiit 
imj wiftrk day^ you'rn not dtif^- 
Aj»*ordkig D iya2 reixjri by this 

ated by C-DiigreEis in lS^89p Amen 
cans iji g«nt?nil sire jiprimly shssp- 
sfeprived. Msjtit Uwm gel 20 
(if^rccnl laeis sieop than peopW did 

t^ift flays. 

TheTOst of thii^ n:itiDnflJ ritwd for 
flhiit^y« Is wtaggmriri^. The iiuni- 

(M&t of ncdilcintA. Icwt pn)iltictmt>"p 
ind po0f dedKlDn mBkiEigTBlBliKi lO 

tn & Jiiuuuj 1^ furvey eundudjedtgr 
Better Simp CtAirw^ a pionprnfit 
pnpuuxai^ti jflqsported the N^ldinj^r 
taduatry, one Lei fc« idiiltjt s*tirv'u>w;^ii ^udd 
they have fti i^oni? time Hilled ilk m'k ur 
tave M|ii>wed up late for work becmtlae 
thtjy didn't wi^ll \he b^^fore. 

Tliis ni^tioim] sleep deficit cuuld be 
^^^ly reduci«r| if «?jcJiaiuHTarl priptii(yr»f"3 
Wid i!inployer^ alike Hini|iJ/ naipfied isrct^ u 
But imppinfT fllill be^ i heavy juh ijiJ 
f^t^ftiM in tmr highly p^ludJv^^, fcml- 

''Tt^a RAaodiitefl with tutbu^ bccauM 
^ dmi't put ft vmy hii^h valufc oa aleep,'* 
prman, dim'tflr of the 

t^lta rightful pljice in what it ollfi aie 
"■talnvirBt*. thf hii^th— eatinif pniperij^ 

^Eghtly alecji m]uiftiii:ioiil« vmry 
mlul(j*, hut 7 U} m hfiLim in Qm 
fiijrtn. DuH tii^ that tinw, iha \ndy nrafW 




tnjf fiiti ne^iiiiiwiiAler ^tm and 



In iod <ir phyiilei% bdiki^ NREM 
(noTirapid c^ye movement:) rieep in cycles 
uf alMiut m ndintteA. Hill ia whif& Ui« 
bocty's naetabqfisti aknra down cnwfiji m 
peiimt repfdr of to di^ weir Hid teir 
on thi> whole syirtem, 

Roughly u fifUi ctf fthmfibor tiiiae b apenl 
in REM ffifsM ey^ tmkmjtml^ ^ilef^ or 
drmikiDdfe wten? » Irtt of piydhcdogkaJ 
lieiiqg li MO£impll(»hKL tirte|iTi|iti£it^ of 
^hiiru^iiisff of filbor ifiitfffiiaiiw 
itiidd^ i^giuiflRi ibni^ determtiiBd 
by ihf* body^fl drpbdian rhythnwi wfatdi Bet 

The idddny iJuitTip. lu^ ruMsufdiem al 
tbiE* Inf^iitiii^- fi'iv ( 'in:w!iaji PhyKkhlo^ in 
CiuTi^}rir]p% M.L--- . I.- liiiLuity nutundaqdhaii 

dMny iiMlks^.Ti^uiMLs. J>9<i|.ile wiiri iwuhI 
lUae firmpd 7 o'docli usaiilly cmik £iut 
beibintiSi g und 4 tn tbt^ uftemomtL Ejdier 
fkitriitait dn^gKifi^ nL t^jtmsmi^/smXpNk 
pp 2 o^dock ftit becwie tibe ihAiv h 
ttnwlaiied ib^ deibti mm iktetm 

Dr. Jeflhty Mlpdoi^ wl» f^m^k^ 

holMc mf?dickie juid ijljwi^ yUK» Jitt^ 
ll^nixnA III tht« Knpaly (.-BnUif for Vo«a and 



He^lllh, in LenrjXp MeiiiH.^ bs.ys nMp^ 
ping hmi a vffjiisn^Ue irallttaiL 
ADdaoi yus^fl. lufvinfr *i!H!iivain«l 
iMm napping i^lieved «ir@M on ^ 
ntiiTuujt iknd iifittiune ayiitemif bufli 
20 tn 30 miiauifii cif it Into thdr dii% 
priR-tkeji, 

^'It^ Iti lo IB mkutes, l&d^fA 
biiitnw pcwn OKI the mim 
iMsat^HiM^'^ M^plow silyE. The budjr 
^ a ronOlent syitefQ th^ 
fliMiitn't nedd iniicb vmm thai) that 
to rtuwonAte. U ym tak^ tiipi! to 
turn the nfsrv^nns «y8tefTi i^fT the 
whole iiyi»tem rediargw,'* 

Di-. Kfirl l>C]^t-Biidi, dirertfur <rf 
tkt^ Sleef I DiftOTders Center Jit Tho- 
mm Jrffers^jn r.Tnivefiaty liciiipjMlt 
in PhiEjid^Iphia, recmunendi napa 
only for people who mlSsr akep 
deijrh'fttijQitf not for jsuiferers (if 
ii\&f*ji dlAdsntefH stidb aa ritofp 
a|Bum, io wUch brefflMn|r iitif* 
temtxiivlly. Of aurrulettty, a tm- 
QU^t and uniznntiTtllabli!! dmr? for 
sjflep.. "^1 d«5 niJl riitioTfmiefifl iiap- 
pio4^, in fud. 1 fi^rbid ii, fcir peofile 
who wre ineomnhiai, i>r wht) have a 
wmk i4eep lirivRi" hp (^utiona. "If 
you'rti K^i^g eight hmm- of 
at tii^M and «tll] need i daily nap, then 
vcvmeyiinj;!: might be going on In yoiir 
aletp lhai neufdji iwdifiil hUimUjoil'' 

Jf you'jit not jpvUiiig bmm df 
Hteerp ami saipect a di^ytim aooofee mjgM 
boiwt your creatHty, prodmcti^it]^ and 
titdddp hei^!!'ii how irj Diak^ il work: 

■ To avdd difyrttptitig ymir dinuiiaii 
rbythmfi. ^hF^iili? your nap abouL ci^tt 
htmn mh^r waking mid eJgbt hwm befCHV 
btNlHiniit dnwn fcir the tiiji[ht 

■ Ci^£to a fciutine that iactudc*i nap* 
ping wvmi m 4xy^ jm ikm*t fm\ frtylit-'U- 
lorly tEmi 

■ Lit ctom ta Dap poHibte^it'* ^ 
optimij pofutlon. 

■ Cl^ne y^pyr atOw Awir awj i^un off 
jimr phone bo yo*i d4jnt »ubliniiiuiliy 
wiarn' abii ut being ilitiM^ed. 

BTYjk^r u miniat*' ffjf w^ttve deep 
bnsaih* tp^Jore honkfflfitf dEiwn- Thaw 
wUi bdp JW fcwtfy rnlax bin fileep, 

■ Alter yoii wake up, tak« a mhuite to 
reor^ yinLnielf try taking a mm 
ik«]» bifi^ithi and jirti^ldni^. Dim% kidi 
iiito gear tom abniptly. Sueh a A&ek Ut Utc 
ri4*fv{Aia ayiri«tii andanuliwti^ the wundftr- 
ruJ betiefflii Qiim^pbxg. m 



Direct Line 



Experts mt^'wer our Tecuim* qiwstiom (Lbmd startitig 
ajid runnivg their ImmnesBes. 



By Meg Wh.if,tjnfuia<e 



PUailC RELAHDNS 



Spreading The Word 

My bii -.1 1 mm M\d rm m snfill 

jpft-bajakuL tjai*m«Bg* W& are deepfy in- 




Vkm to get GUT Ktory Qtlt to the local — and 
mtybe nntijona] — m/&SiL Whm cm we 
fcprn bow to do 

UX Gfaap5?m Ky. 

The Art qf S§lf PrQmotwK i qiMrterly 

o^narm to cousidEr ptihttdty fl£ a Qnnula- 
tbe cffbrL The tiifttiilettiT in put <jyt by 
ntee BexkiLD, & pidiUidrt ki Hflbokcn. N J. 
'Tublfcity a pme^ rad Bke all viJqjir 
hie tnilrketirig twla. It taLtcpH Liniif," 
Bemin, and with that m fnlnd, fth« sig- 
leeiB wevm types cifiiQlK&dt^ to coiiAjden 

fimlt^ten h(»ok. nr maKuiiK> irtkk. 



PUeUSHiNG 



fietUng N in PiM 

I have lAThten it book bmed qh iome of my 
experk^noRfi a« a scmaTI buRinfttB mifner. 
How do I fTBt il puhliAkied? 

ie«tfcm6 HQ fnfHfltL^ a nmnuHcript «id 

dttdfld am ti|ft dd writini^ a ciDver lettar A 
CQfigiKimkisive IM grouper publi^be^ 
Oi^ imiM of Qeld of Ffpnr£ajti\ |^£fiOf{ni|>hi4! 
rtgiinL, a£id wh£ther they p^iic^ ^Kuks, 
maisiimie»i ar timmfupelr^ The M nJifd 
Stm fkfii& Oft whst Ibe puhiah^ taak 
fiir In luliaiitt^ wtfk. 



ycmr businew as a ^urw erf farther 
i^ormniion ftrr readem. 

■ A piiblkAlkn'.^ calendar ifvenlJi. 
€aritm ediuirs and sak that your com- 
pany's erenta be indndizd. 

■ A hm-Xa Uel ot lifjis reliit*nJ to yoyr 
Hffifl (if fl)qM?rUae- Pjrfiie;h the M tt> 
puhbe^atiariii and other modia auUt^Up 

MAn anide ^r pmfU^ youf cm^ 
jjany. 

■ Ad artidi? m a tHroader topis that 
menticHis jx^ur comptmy. 

M Am mkle an yiuir urea uf eTip^ftiB;^ 
thut is writteQ by ym or a member of your 
staff 

■ A ktter ta the editor imttefi by 
or a member uf your ptaff- 

For tafomatkin oti TAr Jirf qf 5*tf 
PiTTTn^ilfi^m, write JJke U^tLtm M KO. BaK 
Hybokm. NJ. WOSft or enU (201) 

Other »fjiirH!!s imrludu Sir ^Siqa« to Ffhi 
A^A^1d^^ by Mmia fudnlk. [L focyjie^ 
oil IqnKBOfft ways fbr snmil4itisfri^ own- 
to imprtFve tbiCir markE^tiEi^. The book, 
p-rtoed at $ii Jio, is HviiiLab[e ic tnci^t 
iwwkf^tnrefi, cr it ciin be t>rdered fnim 
M&niU Y^dna at H)^ Box 131(1, Bixiitun. 
Maa& Q2UT. 

There is iibo Tfe &fi affiifpf ' CrmMi^ 

Phfidwct i5T ftowl Prowmtp^ written by 
llaJeJ^ PKiiekey. The book ciintaiiLh thr 
baatas of pybUc rdslkrus md is avaLlitbb 
At HiAflt mmkntorefl. The prktf Im llOilo. 

Fbr more inforirtiiUon. writ^ Rakigh 
Ptoik^ at im WMm^ Blvd.. Hantii 

Utmiciw cm mmi ur adi (am) 

Dm « 



To order u copy, i^end $26, plm* S4 ,fiO for 
sfaippng, t« AiJ-ljb Publicatkina, BlVsf W 
AdBmA ^t. PkirfieM, [dwb SSSSfi. Fbr 
ttiote tnlortuDLlctr], caJl ESlJj) 4T2f-MlT. 

Another KHir^e of InfonmiUoD on pub- 
KiOiiEiK h HmM Smith'fl ftwA ftii- 
fiKhinff Entydapi'diii fBookWoiirl PreHs). 
The aythor ^ preiddial: o/ H^xikW^iHd 
S^^im, a book diitribtitar bes&i m 
SflraiHrta, Fta* Tbe encydorpedla eomiE 
what b iAiVotvfid la hiking ai\ originAl 
Dunijimpt throuj^ the puhlmhing prcx^ 
Irkdbfkd are sectfons im pfxymotiDri 
tip^ advertlBiiif Jdea^ and mwiJ7t!f» Ihr 
nMire WhrnHiiteti, 

The b&ok coHtu |12.96 wid w 9 vnOa^le at 
mciit bcHikiftof^ or mOkit l-SKN44r 
tm. Refer 10 ISBN Na 14ia4MU»9. « 



SECURfTY 



Preventing Chech Fraud 

Afl a retailer with a sttwilt t:biifi af alwe 
sitores ki the MSitwr»AU I fi^.d mfummXian 
on how Uy miTtim!5&e lof%L=^ Jrom fraiidiiEeDt 
dieck^ 

WR^ s^tintk Bend Ind. 

Hne Ameriom Bankrr& A^dudaibii^ in 
Wa^hin^ri, D^C.^ uiicaVEared dxm tcs a 
miihon mAiniKebr cif chedit feitid tn 

T-hcck fraud fc <lfk"ii viffmd ic a S^irttro- 
km miine^"' bn! in M "^ctaimuTn-fw i^^^ 
ttevDi^ h^hc^r prk>^ ai Lhe it^to; crr 
they pay wiien rttminitb steaJ their checkn 
ftnd trpefi imcamtE) in thiitr mim\ wninkinfr 
hll?oc on ttffiir crtidil^" j^yii Judy Kmitii^ 
dfreetor ckT Shajnod Chetjf Autfacrteiitiaii 
Nrtfforic fSCANj aa^!Ulrketi^g Serrln, a 
fienicc in Bot^dL 'Vkmh 
(lAH^ a i^nrice £ka(!tn3fik? TVansw- 
tiaTi Corp^ iJ&o bairad in EkiChdL^ c^fREife 




n^iBili^rEithi» ability crwia-refenfniSf inform 
mtitkiM oil bdri ebn^kri L'cjiniiiJml by rjinn^ 
tlian 'S^ m#yor r^lailan^ aiid tj-upGrmark^L 
cbfiuni at monr lhan kKKtkwui natiaii- 
Wide. Subscribers ure vimi/ed whm a bwd- 
ulsit dwck fc pnjfleitted fin? pmmm l 

FVir pricing litfonnAtiim, i^tmiacl 
SCAN'ft Judy Smith or Deniii duNann, 
preflkl^ni of ESrrtrorijL' lY»ryuirt|[iit, al 
imi Narth Cretk Rirkway, flotheil, 
W4«k Mil t; {206) Am^mxi. « 



HOW TO ASK 



Havea buainefli^^tvJiiljRd i]\Ki'jRti^^n? Miul £»r 
fax your t^^i^rft-ritt*:-!! quc^n' to Direct 
[Jiie, iVahVjN'*j ^Jif^F^^p^if, l^JITi H Stjrt-t, 
Wwthiit^fln, lU-, 2ot)ii^ ii^iOO; imZ} 
4iS*4inL Wrtt4!m win bo iiU ntiilcid only 
by inMafe nnd city C^BfHtlQo^ may h0 



GEVERAQE MAMITJG 



The Personal ToimH 

I Vmni Ld npeia & mimhreweij, whm 
QostDrfien^ i-iin n>me tj^ my to n^ake 
tlmh- fflwii bcflr. Where craii 1 (p?t tnfofma- 

"iMfewKifi-pfemise^i" ^^i-brew-it'"] was 
bqigmn to Cur^ln in thif? Eiito 'SDel Th^ tBirn 
refers to e do-it-y mtnielf breWEry in whlcb 
^tam^ tnakL' Lheir mvn Lwr under tti& 



CONSIGNMENT SALES 



Opening A Thrift Shop 

dty Lif Windnm, Minii., t haive been askfid 
fo^ inriprrei^jii A\mii utArting' ft dothrag 

Cftusigmficinti ^tofu, Wh(?ire' I go for 
mio^ infDrmiitinn? 
XfC, Wimhtn, Minn, 

Th« NuUnrtal Afwodution of laaftte aiut 
Thrift 3horp*i 4jfferp a free pndcet that 

Ups Db pliinning Lh^i! biismL*£i&iind HlcNrJdti^ 
ih^ ^dve». Thif kiL iilso indudibf^ infurmft^ 



There are mor? tboji 2*00 inrlefierwtent 
Qii-thf ••^E^mlBifH brcwyrietL io CuhbiLl Ixi 
the p«jiL ^Bitr, n !iimibi^r of Coiuulkji 
u^brew'^it busmc?^ hflve op4!»ed in the 
United States, partjcijlflrly m th£ North- 
W03L, tho Upper Midw^l, Ne« Rng- 

rnnvmnixit to thi! VS. tnark^ wbb 
eiusmraged by u. lli-ceiitA-pe^-litei' taK 
pkced an the bii!w-4ni3rsjm»e& buisbeiE^ 
the CfWfiiEa ^YvmrmesCt m Ptosv 
profiident rjf the Brew cm Pnemiseii 

goveraroeiit-'i t^xsHm rf th& inbifw-ft 
biiHiiiesi^iea hsm ^iuG*^i many Iji di»^ and 



Fbr ftitdiliaiiiil debuk write Uie NjiU^imil 
AmdMlEiii Elf Bcfl&k^ and Thrift Shppi, 
203ei Mick Ave^ Gtrme ftintE 
Mb^. 4m6, ar^all 1^0Mi44^1. 

Tho Gcwd to hit Thtftui: Thf ( oftipi^ 
Opmstums Mojiud^ For Cdiui^itiMinj 
S^c^ A book wrjtten ftnd ptLhUshfld b|' 
Kile HiiicDffl» ^mXaim inffiniwtioTi for 
ornKTit of niiwlj opem^ cQnAyfuniynt 
i^opa MA Well Tor eXpeziL'Qced ftbop 
ijwnere The f08t is ftta.Wi, phw $5!JW far 
Eihippbig ujid handling. 

Tb ordor, writt^ KitLe Mulinea, W. 
Fifth Ave.. Cdumbuft. Ohiu 4^12; iir ctdJ 



€7 



•White thi? ig-t^t^-per-Uter tae^ 

tli£ jiublk^n pftTcepiijoa of lumi^ to pay 
[bd] aumnifi tajc i^n mori^thfn^ bm II^ 
to a MllngHJlT of biiH^i^ " he fiaye. 

B4!gli^ fiperiiiiL^ u u-tiimw-k called 
BrewraiJitjerp in MidlAii4 Oirtarfo. He 
siBu mti» s conHulting firm for tilose who 

pflj>y, calli^iJ U Bnw Sy^Lomn, offers a 
ren^ of ^tjul-up Hervkea. 
B^if^ley allMi has lufcinnaUJoi] up ^licib* 

niji£hed by wriling to Bi^iniUfienk 
BoK Nl^. Midkiid, Ontiijio 4LL Or 

cittji cm m^mi, om^, mm m im 




Nation'sBusiness 



The Small Business Resource Guide -.fef 

What You Noed Ta Know About SlartiriffH Runnir?)?, and tlrcm ing Your Rusintfsi^ "Hv^!!^*^ 




The 

Small Business 
Resource Guide 




Thk iJpditJid mod iXfKUdcid edilJfiiii aMmrA iht inM Vhs^Ui 
the popoliradvm! riilmnn for iimtJ-hu^ii^jSf^ EFwnorsi mil mHiu4:Li h i Ji^sb^^j 



[vgoidcpffiivkleitbe 



# itartfa^Abu^iiiess 

# phlildzig sUut-up ctptUl 

# c^implyinir with gff^mimeiit rtgulHtbctft 

# Tiijii^a^cf}i;D{iii^ 

# nflailjug 

# Millinif a huRdiittM 

# ^laiuhiiiiig 

# ^I9rtii]%ji/iutis9ibs/£q?r^^ 

# nurfaeting lukl nwhp mt^h rmm. 

The nfFw Tlw .SnmU Bmimmm 

Kt'cijL>ri iin QuaJJty MnjiigmneiiLThli 
titi^y ui-ude Twmnx li IdeiJ rarqwcofi uid 
ouuLi^ni of »^ 4r eiiaUbl^ 

ISM fW iUpfiififfliBiijUiii. 



Nriia&Biisiness Order Form 



ORDER TOLL-FREE 1^iin*356-TEO0 
OH FAX 1^-4i3-iei1 



LiR-i:.. . . -I credit card 

— w^ii*. 

Signvm — ^ 

ltoi»#**MiT|Pitf PW. 

fkm^^ — — 

mm ^— — — — — 

~ — 



MAILBOX 
RENTALS 



Our Business 
Is 

One BIG Mistake 




FREE CATALOG 



Wti! Ejtr Stmti. i«i Aft^eiM, CAWCt 




So whj would you want to be 
part of it? Because misLakes 
have made us Che 1 20Lh fastest 
growing TOitipany in America, 
Wc will train you to duplicate 
our success by recovering big 
refunds and savings for 
busini^sses due to mist^es in 
their lease payments , freight 
Ma. USi%, ISMprifi and 

EfeJJiJar biiis, and Q.t^^r 

overhead expenses . Your fee is 
50% of everything you 
uncover. Perfect PT or FT 
home business. CHenLs are 
everywhere No exper. req, 
Under $7000 sian-up 
FREE INFORMATION KJT 



1 800 962-0177 

Combined Resource 
Technology, Inc- 



Gain Financial 
Independence By 
Using Inside Secrets 
To Help Companies 
Get Business Loans 

UjuU\ tivci> iJiii>, buaiJKM^ luucii arc lumod 

itur iri£]i4 \&t^tT at didn'c dtAfly cofflntLinjciiije 
I heir nUchillu. 

Rivscr [he S±K Oioup, an imrvauvc CVA firm 
^I'lidl ^nr 20 h» hSpeil Cltcm fufkJ ThCai' ItWtt 

r»it™ratitM imom^ SAtK's "ar-vJc" scsptij 
\m'\z a^wcn than an iilmoit unfitlr ndvajKagc, D£&m- 
m]^ rund^ diirtlicir clicnti like 3 jnii^iKt, T^scdrv^ 
ini* i sijJis(anti[il fpc ciuh lirne ihey hikcskJ 

Thc:S&KOr(KlI:i i:^ UiiUiiri;:. jShixinJcs Eii nffcf 
ihi^ ■LZLfne jmHiV in Lhcu ivwtv iiQrl^^l ^asm tr>i-lN3i4!i 
\\ ho- h^vc kwcn knO-'icjitg l'iji the wmng ^"Wif>"Md 
vUm Ijiivt Ixxn nioktrig ibdj npfx-jls ^^iihout nJ- 
cgualc ^:la^ily, JjCTSUaSjVcncsiir cr [-mircnnmiwitcsnv 

Jrmti<l«iorTtf*CupJLal;ityu:tsitjnii ais- 
HOL" lilies le:iJTi how [l-j nFfer Mpt^n.w rrdircNon 
<:iiunrict fin "'jjI CXLEtllicly wcll-biktLiLL^cd L'urcitii- 
n^iilgn" t l i - i ■ . l'\>LUTiing fin spccifki; ovcr- 

Jill rcr«n«iji lilcy U4ici:?vcr. A^jqin, [hd^ foe i^e^m- 
Liti!»akL on fcsiilb. 
Wiih fetf* tyfric^lly rajicLni* Crorti JIO.CMJO tii 
rjr rtlLire nfl a siracrTc trtic, pisl nnc client 
: .ic h rrLiMir?r rnn (jcncFuic a iw-Hyurc irjcnmc, ci- 
iliL-: fulhiiiiti. ThJ^ coFisLulUuil buai 

1 1-_ ■■ i ■ Tlly us ii JiurM-biiHCtl ojkf ral km, 

U"i[iii:t;i ■ ...I.- irViHi: ihsni u |Ti:i"S[>niJ %.uiTipii1fT, 
I dx . imJ [ihs niLV A fiprt I M 1 1 i;nc ly S \ ZiV.'i^ I ?. nccJcd 
|nr -LLi: M|i. -iiicl I nli;:* CKIcJ pi^ElbC'^ ni3^y K<^u.k Lu 
■f-i: ! I'. i.: l I a. K .ai&iXi-tttcH airejidv in husine-si 
[-.x lull il: :..il-.. f frm> {'K-H-Kmo. Kill fret. 




GErTEffiFAOs 
About Franchising 
Before You Invest 

Franc hking; How To Be In Buslnes»^ For Your- 
self, Not By Ytmr^eU is u vuluiible vi<k-t3t:ipe 
containing the itdvictf yxm need to miLkc an In- 
fomit^d Pnindlise decLsion. tncludes viiluiibk* tntxicmatiun I roiii lavv) Li^, liiitiLliisdrs, 
accoununts, I^iinkLrs 'Mil lop govemmeni cimcials on Iuhv io tic-f^oii^ue und lx.*gin ;^ 
sucot^^ful fcinchise. Lcitm how Fr*mchisc*r^ t^valuale you and how io fudgtMjITLTS. Avciid 
the pitfuHjismtl gel the in^sid^rs" infurmsiticm la bcsgin your .suct^fLil frtinchise venture. 
Avflilabtc tm $4^.95 + $4.00 for UPS shipping and hand!iji>j fVHS or Beta formaT). 



Ord«r y*yr ■vld#4tap« Irtr culling 1 -800- 547-9797^ «r Mild yMtr f rtpafil oritur NTfftl^n'i 



Earn The Living You've 
Dreamed Of.,. 
Right In Your Own 
Dream Housej 

tMcn the prica. 

llddalB at Ib>w 117 |»w iiq. tl. 




Earn SS,w» lo II $,1100 pm hom*.., 

hou^ depq^li for your tlil£in«^ 
Csill Mr. NaJiana ■£ jaCJO^r^-lOTa 1^4 PlFl.l 



COMING IN APRIL 



Financing For 
Franciiises 

Persona] m\mm% wilh 
bank mti loan officials, as 
well as franchisors and 
franchisees, wil) rotate valyabiB 
firsthafitlts3(penences- A listing 
o1 banks and iendinfl mstttirtlons 
that provide Iranchise financinfl 
will be inciLfjed m this special 
franchise guide 

Subscribe now tor prairlical 
hiislness Inlomiatlon ewrv month. 
Call lolhtree, 1-800 727'5BB9, 

NatiorisBusi^ 



A %rld Of Opportunity 



Awaits 



IhKtr. a J wofid ^ □pportLiniry wuEing fcr ym ft! 
juil-l^nf Jini-Kin^ si the luftit foifiqittcjpJ 

iPcnLy-ftTc jcjn □( cip-cficncc Jtnt-XiPf 
pcwda p«il«uoRal truBUD^ itkri-lAp cimlTiiC'ii, 

Ftiiackiir apfHxtuJirtiei tMM^ tnmt\ fA^^ 

on irci puduHci CkUEKyfr 
■nd j^nn the bcit ?n ^hz tauuncH. 




(800) 552-5264 



ft 



r 



EVERY TIME YOU FLY/ 
ENROLL TODAY AND GET 

2500 BONUS MILES. 

OVER 300 TRAVf L AQEhCIES AHD 

tl miUOH SAl.tS VULU ME. 
CALL NOW TO REACH YOUR LOCAL 

TRAVEL network: AO^HC^Y: 

OWN YOUR OWN 
TRAVEL AGENCY 
FPANCHISE 



COMPLETE TURN^KEY 
B WEEK TRAINING PROGf^AM 
BUYING POWER AND CLOUT 
BACKED BY A $6 BILLION 
TRAVEL UNITS 
NO^ ^^OYALTY 

CALL 1 -B00-669-9Q0Q 



Earn $4,000 Per Month 
From Your Home 
With A Computer! 



I BiL^rin puf r-rime and STiil ri^r;iin the 
I seciirUv ill your pre^eni |>i>!^iEK>n. 
This 15 a proven turnkev bu«itie«s 
an individiial or coLipIr can run. H 
yciLi purcha^ Our ^ffwar^- and 
biistne«3 prt^Tum^ wc will give you 
I the computer find printer. If v<5U 
airc^dy own compuri?? ^ you rciay 
"retidvp a ditcuuntr You iJo Mt 
FREE LBS J 4flft n«d to a^wn, w knpw how to 

run. ii computer — wr will pfovidi? ffee. hamff ofRce trninin^^ 
Fitijincini" dvnibbie. 

Find out h(m Other couples, mid mdmduals iikeym^rsdf, 
are huildin^ a lifeiime income! 

To rccdvc your free c^sLtTL*!i and ctilcif litercitufif. call ioll-tr«: 

1-800-343-801 4, ext, 32 

I in Indiana: 3 1 7-7^f+'44 1 5 ) Of Wnit: 
Compulcr Buiin^Aft S4?rvi«»p In*:** CBSl Pbia. Stc, 32, 
Sherid^in, Indiana 4 WW 



It} 



Nation's Business Classified Ads 



To place a classifh&d CALL TOLL 
FREE, eO&'424-0746 (in Washmglon, 
DC caii 463-5e4a) Fax: 202-4$3'3loa 
or wire Maiion's Susini&fis C^ssafi^. 
PO Box 1200, Wasriingsgn. DC 
50013. Closing date for sidvErliSFn^i £3 
five weeks precailing date of rssuB. 
B^Xm h^f^ Ofi frequency □! a 
pef \[m pm in^n ca&t as idJows: 

tK ^ ^ Ah 12X — |T«4jMClfCy 
$EM lEO SSQ $SQ43&-terite 

sasG ^£30 iasD - mr^i^^m 
Howl) Reply To Box Number 



wi^ t] col a&Qirtw 5000 m bulkt AyMnfftMUWi. 



ARE YOU COVERED I!! 



m 




SAV^ IJR TO 



Wnilflu Sif|:ipll«tii t^mmt til 
lyfld II ^uTVfilf ilJ 4§ I 11i*iOJC I BO 

800-888-4606 



ei^SINESS ASSISTANCE 



hii<iint'HK Analvhts - UnH S395 



■if HliMl*lfcillltf f^miJi^ii r ■ fc»i iLHtlvsIp^ 



Btiii/iir'HN .Wtiji»f.'fm<?rti .S<jfuf I'onii. Int 



^ m » ^wtviL jail ' fhii fm 



ciu FOfi oin Fio laocHutE 



1 BUSINESS FINANCmC | 


BUSINESS OPPORTUNiriES 


Mifit?iLfP itrnKtlan ISOQH 
NpnriUjijri. fOSf^S^Mb 






;^ej,N«wpc/riB««LriXiii^iai!;^^ TfiMa^^so 






tlf*M:iN(J ALL lYf^t^ CP iOUJfWMf 


■TAimi moriMA, RV* CtHtifiifiii tyitpp* ti 


CC«M£ftC3AL LCMMS 1 0 JTS MrLJjON 
CofWllUlKm. RirikiificJnQ. Accpjiiii^. ■ I BAung, Wi 


^^TMJ2£ I^IMEI £flin ■rmnfig picAli on Kil Iftft 4^ 
cumtpiMVm fmodirtti iM ^ii liMi eoev' Fnw vAtiiifliilt 








duiIumI bujLncM ntsmtm TTh prbMi k 
Hteftjvi, *fTkiant4nd «it|ki«tiftl. 
Th« CapiUl NcLwork 


^ aCJFTMED TUB PEMTjH iUSlHfBa 


ii' SPIT MP r^^p ■ irw nv^^BP i^^JWT^'a^ir*^^ ■niw 






pnifcii rrriT^ ru iinTft rn^ U mmn m-r 3^7B(X. 


1 IPO 


J.'' 'fM^\M{jVtt\4Vipmi\i^m^'ut£™'^»^'Mni 
jiymTiwijfuj pfgwd»a PPO^aft'fiSff 


(ki ^li^lk t WE ii|Hitj wi^ti^ ^'mg 1 ItHnrfT. Tvu m* 
' 1 ;Hi3AiH«r|inntf sliBnii* A iPDupdi;rwnLeri>»hoin 


Mtki ciiHt]* And hipqn tmuM *ffm^$m§ AsAj Mimit)', 
SW £ftti SUrwt €lnn}i i^An. m ffflTi 








BUSINESS i]PPOHIUNmES I 




Aisqw* «itiil3l4iKr gmng bit%r nmut ftK/ «n rmi^m k 
'^.r H^BU p^MVmfi^ iMirith49ft «tti*f nUmtlH 


iHti mk* w <A^ l7I^Sjl>^OMlCi4 i.v CQWCI *M0 

SijIw^ M. iwMi rcii liiH Eiiwlog 


OCT pup row* II ]pu hiK4 pmil ^ ACOOLVrii/bDCl 
Am. ''1 r^i'. 1 (lifl^eOMifintf 6itA Mt)«t&l1k CAM 24 
rir* \PSm f^ nuD^-JKHMl 
■ vai#l||»^|uM|i<!ft!irtlp^ff*£5 




^niKHJH - • ■-iiiM'ii^tx)i£9 5irvli|*'^*mrt.i«d 
Ca^i* =- 4ME4^it> 1bd«^ AOOduue- 


tQLW CCM Tffl^ E^m VEAflL/ 




1 WORKER'S COMP 
1 ALriRNATIVE 


"Mm yaj ti^ 1 P'iintiiga ym, >h*dix:tKiix f^,|!& 


MID FRANTIC CONSyiT^hfTSp INC 




intjodtjdng a Unlfquc Alternative 
for Worker's Ccmp«fisation for 
Large and SmaJi Compete. 
Oflke^ CoAst to Coasi. 

C^l fbf Ff» InfonYMdon: 
(21 41199- iOll FAXaH)ZS9w2JJ4 


l#1 CAREER y BUSINESS VENTUREI 

iLUCRAtnrt «MIIIMIS&IOM&, OMGOMQ RE&IOUALU 


F^Oli YOlPfl HOME OR OFfiCE 

CM^omc RESFDU.*4,a. FiT - wrf 
EL£€TRONiC mOC€$StW. iHC. 
1-10 0 6 6 9 7 2 2 8 



BUHNESS i£mtT: 



IJUO FAX L>rJ Ut.JMlAr*^[iH!j^ :>;j.\[v| WAlLflO)!55 
(iCM l iA3lL#i*^ IBICES 



"nrpimiTiivB Itupic of fx^nc. -rtiiraTHl. pj^f 
l^itfifit. rrtecMbniiilfdl. METAL LDQd&. INC 



BUY IT WHOLESALE 



I vLL CAHaS/LONG DISTANCE 



GCoa DE/^ Otttck IT QUI. Fm iTflQ 



SizheduJtne Software 




Save lime. 


Reduoa letor costs. 








i-eoo-874-eaoi 1 



r^w* f^MtMmfmj*M* ftntf Iri^tai r^y^ 



CM 



]\/port 



KMiiSf. E^rgimnng f^ifth L&w. Omli^ Carm. HiiVH 
OCMn.^ T-PLHT CQLLEfil DEBJ^^^S AT NDME* 

^dfirUifld. Htf1-|K^ KETlf^igit A.Hi[»l- 

lotrm Ut'ihrm!^ Kv hiiiMiliiiirt BUAl 1B4Q E 1/ Strm 



EMPLOYMENT 



FfUNCHISE OFPOflnJHITIES^VlCEC 



Hmvrm FrtfHjww^ ni ii L iJia Inc 



FtvnC LUi'iiutlPnQ irnte fitf hni IW|jiii3 rm* VW^ AOU 
Ftvi^jw ^pur ■Suin.vtB' &pi*iin H^ishiJad thfvu^Kud 



HOME OFFICE FUHNISHINOS 



TFCkirJ^UuiJ'.". . 



IN^NTIONS 



?P>=F ir^Vt l-II ^OM fVJCKAdf. DiiiwA AA4at«iip! dfl*^ 
^iiHflsrnliMRS [liNP,l|iil Mri, h^Wftrig 4 "til iM iQ *l *WP 



IHTEEtMATiarUL LONG OlSlANCE 



nFw f iiuftji ia It irw utunni iqi Qm^ml Oilman 



LEGAL SERVICES 



mil QRDER 



MAILING LIS13 



OF SPECIAL INTIREST 



PnEMIOMS & INCENTIVE GIRS 



Ifp* (iMnii 4 ft pmi OB B iffnang THMMn fhh 
omlWfllrig Mi^Mrn ni»i:^w¥i£i« Qm Hdificvlii ira 
oflfernlER} w-ili w Kigo 4 jiHwnal ^miWQ. €M 



Pf^OFESSlONAL SEHViCES 



^0 to lU-**^"" 



TRANSLATION SERVtCES 



TFAVEt 



Wholesale Intemallonal Airiam 



No advance puichase 

Afriea. Eurofw, Oritnt, Runii, 
SchUdl Ajwfc% Unltad Klngdoni 



WftTCHES 




Timely 
Reminder 



^ cuiof kiffjoB iiailiewt^ wbiiii™ tard iihJ 
f II ^ ^WHcK Ilk* tn iti CA nfih p 



Where I Stanti 





Violence In The Workplace 

When vWeflC^ Ktun m the vvqrkDlsDep it cm be a ntajur disryptiDn ta tbe 
bu^ess and ta its ^layees, hn talfi their attituites m tMr wodt 
pvfDrmwice (See the cuver Etorh P^e 1EJ The^t tpDStions seek troup 
iAbwe on mitt^H pertaflTing ti^ worhpltce violence, 
fl^iits Dl Dtis pofl wK be terwardeil to admintetpation oltfclsis and 
ccfigresitonal leaders. Send the attactied, pas I age paid resimiBe card. Or 
circle ymir answers Mm and fax dw page to (ZDE) 463'5S36. 



Hnw mm^li of a problefn is violence in 
your bitsirs^s? 

1. A maior probtem 

2. Somewhat of a prabtem 

3. NotapratjJem 



Which 01 these Iwo measures dc 
you think is mof e important in 
respondins to Mforkpiace violence? 

1 . Better physical securily overall 

2. Counsetog for employe&s or 
managers who need it 



What kind of viofeiice have you 
esfperienced in your workj]lace iJf 
the pistlfir€« years? 

1 . InckJenl(s) invoking a weapon 

2, Inckterit(s) involving physicaJ 
contaei. with no weapor^s 

3., inctdenlfs) Involving only threats 
4 None 




How much do yoy think empFayees 
thiHild be irtvolved in any solution 
Id prevent or control workplace 
violence? 

1. A great deal 
3. Not a1 all 




Have you ttecllned te til re someone 
in the past iJirae years because 6\ 
concerns aboul his or her 
tendencies tovvafd vialenoe? 

2. No 



Send Your Response Today! 



m 



The foliijwiEig adverlisers would like to 
send you free inrormatton about the 
products and services aifverttsed in this 
month's Nation's Business. 



POLL RESULTS 



Readers' Views 
On Budget Issues 



The jTictfit [iflfJuLar irf foor feiefal. i^fptkm in a Twm Nd^m'i 
fiiLfvit'H^ piEE H Lilt in [iiflr^ir|tit43 n4U^. Vriud\ tlw pref^' 

sLwncJ in prjjiulflriti; cHIj-hI ^ iht' top chojcf! hj S4 pprasit of 

thx oil. pni^'ifi^^d- it k titfm^ hy t^in^miin^ cnjif^, iiiiil uMjn.' tnimiifiHi 

'Tlnj nL'tft' lLL'pLiblksiiiH?DiiCiT)QLd C'-ongr^ is ctmiidGdng ikmmibsrd 
tm njiis mul fip^Miig recitjcfldm, h^bi&iir imjcw etofpn fn the ofd- 

^BUDI^ ISSUES 



ft 01 Ihese prospectrve tax Granges, v^hieh one is the most 
iirp]r1anl Ijq fou as a bu^ne^s person? 

RKtuc*jn in coqxjticae 1 1 

■To achieve sigmlicsnl spending cuts, would ^pravi of 
rcducKons in enUilerrienf programs, which fnclude Social 
Secirriiy, lod&ral tivkliaA miEtiary reiiremeni MsdiGafo, 
Kedk:3hl, wlorans' benelits, ami welfare? 

Mo 22 

* It yoy wert forced lo choose |usl one, Mrtiich o1 ihese two 
^dely discussed approiiches 1o controlling the deficH 
would you prefer? 

Une-itfifTi vafd authority for t»pra*idnt 47 

■ How do you feel atHMri the firofmsa! to increase Ihe Imq- 
sundlng 25 per dent tax dednclibilily ol heaJih costs lor 
sm^H-businm owners to 1DQ peicenl? 

HBifirij bi,nimrtiirjn^ii 45 

■Which one of these possible lax reiiei rfttssunt \m capttil 
Biins is most important to ynii? 
^[^d^jctUitjit;^ ul J c^pitil i^$es ^gam ordirwy (ncoms 

rr^on would not bt tad 
Ex£lu£iQci ol at cpiii hwn izMtiie kam 
Uwrato 



k 



21% I 



19 
IS 



'BqUi Oflmocfars and RppubDcans have tallied ahoui a 
tniddle-lnDDnie lax cul. How da ym. as a business iwrsoii, 
we( aboui thai? 

%pafUflflBB)6yspimaflgciJi5,nrtmoia6u ti ii ws BiBi 79 



3 Amarican Ue Insurance 



37 Cessna Airmft Co. 



}1 Eagle's Nest Homes 



44 Family Busmess Audio Program 



8 jani^King Inter natjonal 



11 Travet Netw[Kl< 



Pliate circle vDur selecifens. 



nil QUI this coupon ir you lai vour respDiise. 



OB 



SUto JSP, 



NationsBiisiness 




Reprints Help You Control Your 
Company Benefits, Sales, and Profits! 



Nm REPRINTS 





s 






1 




f 


^ aMRms M 


1 


OuanvFka 




CMfM WortSHL 











*Tlli UEMl WItHLI i90«i 

ThA]i;ilullkl i^kijrtfs' Yjiii!nt oiflAxif^ ^ be 

jimteS \TTum.^ and ^tsjt cnn^sim'. rPagp IS) 

'LETS IKAtE A Dm iflH? 

IhyMr^ f?ud& nod •^"nxca i\fc»^ buj^ 

small fbiTBL f?3^ in 

■,\ *Tsi It If PRO ten 

TO EMf-iavEi: sum tw^ia 

Employi^ ttndii^ viikEi gifljm ^ 
jikk ut; dSsctlH- ^it^ies for cmiiiles 
ij;E|nip.(;jai3rsii-ik iV^j^ I'y] 

flfiKlaJ-iiMiiiipnietit kf^^ l Pap 61) 



SPECIAL REPRINT PACKU;i- S 



Six RrpHitL^ Rfr /'A*' jPrfri* OfHrt*! Sat i' 2i^i^ Om SpecM ReprlfU Fa^iugex. 



QI J4HTV CUSTOiHR 



4 hisiiraia' Trends Hfcuk Tk t.>± (HjjJOS) 
CVPITAL 

FOR SM4U FlkMI C^VOHII) ( $9.9f ) 

#Hd|ilfi}t Smiill Fimti BisnrrKt' Xhuiry (1^4) 
#Sm3Ul Wi^^ To ^^LanaKe Cgjih (#8^1) 
♦Scfri ftmris Fftf Tte Simttel Sian-lfp t#»l8! 

♦^Caahinn In Oil W4 liam (i^) 

Mil HiMCbMrVT *Sni^TlC[Ei 

ran mm m m r#9 w*> c 5 ) 



♦Contract Wrw*pf^ A Rbfky BEBkra fi 
#Rjc!-«if[|iue^rig Voiir GrnipjUiy (#§992] 



#i'Ti^ I)n REMtofiKfT! Thfnk U( Ui^ ilm\> flS942) 

#Yoijf Sccretify's RvctnJ InfluLW is^!) 
♦Call It '^Sm^ifeSaiMflctioii" fWI I) 
♦fhcd!! "Juki hi Ttriie" }m bm^t inK^m] 

COSTS l§90m) ($9.95) 

♦RKlitiiif; Til*! m%\\ f>ttl {Irf Wcsi^" Om^ (i878S 
♦aiiilrrjlliiiiji^lfbl M Bjct Lnjuriis i*!W27J 

# Woften' Cofnp i:ail& Out ^ C^nErol 
♦Ifel|i|ii8 tnjurd Ht^ (#9013) 

TOTU ^fi ir rn «1!^agf*ii:nt tor 

♦Ouaikh S^ituilMl^ That Can Opeii Uoors (0mi 
♦H^' lij I Yqlu' Training Oo 1^ rf.H^H^I 
#^irmlJ Firm IS Pul Qualit^^ Hret (MSB) 



I NatioiisBusjiHiss Order Form 



I 



imOfF, TOLL FR£E 1-800-692^030 
Olt FAX 1-2a2-4«3-^564l 



3 



Ms^Dd of 'Piyfntiil 

Bill .-n.? (S9.^i Minimum) 
Check or ™ne>- cwdfr E?^itliHed 
B4ll my cJurdiE £jrd f 19,93 Minimym) 
VISA WisttfCard AfTwrkdn &ipr«iv 

Cjjt^ # - - 

iMp CJiti ^ , , 

SignatuJ^ — 

Nime . 

Adeirai = ^ — 



mn 



S4nglff Imprint nm** 

I rn^ L cipi^s II y^fli 

14l4>^CmM II 4f M 



CA£tD.C. 



SUBTOTAL 
SALES TAX 
SHIPPING 
TOTAL 



I R 



li 109% :i4mf .lCTItl\ bl ilL^!\!1I£JI 



7^ 



Sizing Up 
The Leaders 

The privi^ s^tar has re- 
peakdly espkuied to t!afigrGiT' 
Birxud tff^mmitte ohainiii^n mil 

fiouKe and the Sen^ <m»r 
^^eisent decEid^ UMt they 

eoinply with ypt unother tax 
t)cr€e»e or incur thc^ ^xpetise 
cuf yet another rugiilnMnn. 

A new tax or regulatioii 

coulil force that compatny ta 

fifUmcG the higher twate of such actions by BEttxr>g iii3comp&- 
titK^e prii?e^ inerejises. rediiring its work foire, pofftponiT^ 
tirinif, debiying esiidJk^iQii ur rtiimiienitne^, ar by taking the 

A» ft nsiUl of the Iteiirublicwi iake<>vi^r tif Gonpess, 

HH? nrjM^ hi^adetl by lniii\HirhialHi whiiH<> iiiujei^t;iiiilljif? of ti 
cr)m|>uUtive et^rmEnic ^yEU5m is much Ij^ter thiui their 
prBdeceagora'. 




Ito«i9 Ipeikir NbwI Gbqikti, Miimrm in Jan. |, hm^-pidsed 

armmiti^r t^mirtur^L Mmfn^ifmM ifpum^tg senmrit^ 



ers we dted layt month, tht 

<sf i^i p«i^^ suirl ihe iVjmier 
l >piiiocritk duAinn^ had a 
i^jmbined ratlnf of 21^ pst- 
L-ent Tl^ monUi. w es^M&d 
thfit p^^peeifaFe to the indMtf- 
LiaJ heiids of Dontmittees thai 
deaJ directly wfth nu^or h^A- 

Th^ r&tiiigB Bf^ drsiwTL from 
n V:B^ Chamtier t '^snime™ 
miiilyHiii of whether votes by 
membens of Qmgreefl <m Sfr- 
tocbed businfisa-rE-ktcd L^uef 
in 1993 supported or opposffd 
the bu^dncsfi pofiition; when they bemme available, 1994 
nuikingB are certain tn reftect the PXtPftit of the chanifc, 

Betow are the ctimpiirij5i>n.s ^lith tic^H' R^puWkstn ehaip- 
men Hated first, foUowed by frirmitr rKmcicrttti^ chairmen. 

Buaiiieas by no m^jm antjcifjates that tha change 
^pDtlighted by thk cHmi]Mimcin gtmmntees siioceeE on m&y 
ifssue. It tloos imtid]jsUy that its vi™^? and concerns VkUl 
tmi^x^iB a fkk, Lhun^ii^h hftimni^ and u iU Im? cortsjcli^red on 
their mmS^ That ^iU be chaj^ge mrteed. n 



mm Of Repre$«rtttBv«t 

Aflptrapr^llttaiil: H\*h lAviR^um, Im,, ; liiLvid iMse>: Wk, 27^, 
Binding ami Ffnai^lal S«r^cfl« |lormerl|f BanUnQp Fiwct, and Urban 
WWnJ: Jim L«ftohH I mm, ; Herffy Et. tkanEiJim, Tmrn^ 

Ji^hri K Kasich. OhJo^ lOOfS^ Martin a mny, Minn.. S*^ 
bamnnic and mtmm OpporMHct (tormirttr EdiKiion md Laboi): 

WilLLmrs K {r^HvLlLn^^ Ik. ^r? : Wllisim D. Prirrl Ml?^, O^^-. 
Commgrni (fomuftf Emqiy and CcHitiTiim}: th^^mdA J. Elikg^ l/k. 

; iiiiii, n. Lnnja4L Micli., im. 

NA; 4i¥-^.; tj'f" H. HjUEullf.ii, Imi., im. 

wwnmatft Retarni and Ov^r^igihl [lomwrtv Bovi^rntn^iii Opmtom]t 

*«Mdanf: ilrii-'y J V\vf\i; ]\\ . >^-r r; .ku'k Hri' 

"lUonii Security (tomi»rif jimwd Servte H-v- i - - ■ ■ . 

WHftrcw Iftmrwrly MHuifl RsiQurC^): Urn Ifiarag, AMn, TS*; 

«wnC8 (tenntftv Scianqa. Spact. af^ TiChFwiowl: Sobm & WWhs; 

^iniprQ nation and Inlrattructura llormarly Public Wafli and Traoi' 
P&rtalion): liuil Shui^u^r. I'ji,, TU-^ ; NrimLRn MiiivU, LaUl. 

™ fcilnttt- Jan Uiyei^ Kaa^ fim Jbim J. Lil^ NX Bft. 



i» Med herg hec^w he driridiuiled the panel for man^ ywm) 

ACfTiCAimifi: nichanlG. Lu^. lucL ltJO%; t^ridi J. LenHil Vt, 2fT%. 
ApproprMkm Mark o. HatifeM, Ore, Dl^; Rob«rri €, Byrd. 

Armwl Servfcir SStanm Thurmemft ffi^ ; Sum Nuim^ Oa-p SEf*. 
Boiling. Houibi, and Od^an Mtitri: A1ftiis«i^ M P'Amakh. N.lC. 

tmmm, S^lanqt. nl ftmporHtlaii: Li[n7 Pt^*^. BJ)^ £^1%: 

Inorgy and Natural flianurta«: Frunk H. MuriumfiiEi Ataakur lOO^ J- 

Itrjirit'tT Jsjinit^rjirv Lu . Ifii^. 
Emrtranmanl and Pubflc Worte Jota H. Cb^. Ri-r 8Wk ™ 

FtaKC B4>b Pbdfwwd, On.% um: BwW RMi^riAi^ 

fojverniTwrtl AITalfTL IVrliiarti H£ BBth Jr. I^L 100%4 Jalm Gimm, 

LMlarMl Human Beimrtw: Nmc^ IjnAn I£««a^ 

Small Sufiine "^f'^wr ^VSL*' BwA. Mii^ lOOft; Dab 



free/ 



SbHmtv Tours 

couJilii't tmA \\ >rri"ti5ng tard 
<jir««tiiiff Curdiv of 




On Lb£! fkifit 

(rf iicHiplc^H friefide, or family 
Ttiemboo iif rlidlemfit in 

trlidml]^ tuftmiitlt, w eetehm- 
tor>' m^^i^iieL One eand, for 

BErthdnv; Baby." 
Cisrds msi $1.71 eo^h phiB^ 

fnorif ifJbfttiation, call 1-800- 

Eatandni Ad 

ksugs for the incmt acl^pA Incuii- 
ftHJs pKfWjn. Him you 
KmrfiiUj* huld ii pbte, at, 
drink. [«nit w^pL b h^Hne^ 
caitl Qt: Ihe flqime tlim-? 
(t'-Kat <if t^kmingioTL. HJ^ 

The G'-Ki! tny k ic«it!ptcd 
wich ji miN^d rim nfrrtiDd ■ 
pkUr op^nin^ to bukl n 6-uuEfa 
dtr 7-tiTclr p2iii^ 




fiE;s-[^m;cl for hoklliif^ the tray 
Mrbelfai^i' you're Hi^tit- or teft- 
handcd. 

¥f\r Enfmmiilfftn rm liLtfrming^ 

TnliiWtwtTiiiEM 

:iiiv f.'<.iLiE3eftir, y^m mn fliwrw 
iJpeiii vfPii i-.irn: Willi ft boji cif 
ihvr Ihi^ Hill Hra/i Fljikrs* 

Cait>l StfFitm, [IL 

tisM^' rJump 
HlATt I iijii 

i^a l > 

Or • 

f..: 

mmA bun fbAv 

this iind c^dilfr 
gMg gift^lik^ 

cjn Jtren't what 
Lbey Lwed bc"J 
mrm b mirmr Lha< 
kiighfi when ym 
lift rt— 4i( pflTty 

^hfpji, anrt 
other rt't^t' 

reSil prte fo r tte cereaa in 
$&,B9, ruiim tnTanfuttDti. 

ftaCetorDflMiti 

Ibu miilp" iiL€ iuivt miiAjrikil uM 
ntiocie^ but j^u Milt pt 

Crum' Vit^ I mi, 
Off Dallon, M4i^^ k 
(wper imHi: fitim 
rtH,\vcliiJ lliL atriwffj" 

■ ■ ■■■ RlWf¥tf 
i • ■■■ i") let TUpditi^t 

rh^L^' IV* « -irr^nc^ otitic 
i*tit cuttiiri (IK^ri finopi acrap 





mdittlii-T ^*:■ll•N^v^^3■l;:li priviinclM- 
THp nnrnfT.iiiy iT^falns thf 

t i . ■ , '-ntal tmfitu't cff 
ngucmD^antl di?!podrig of lb? 

i; rdHcV Old Moimiy U avufl- 
tbk) In naU^ sotfHSfkk- 

by 11 irsL'bes, Nn. 10 E'nv^^trj|ieK, 
AEkcj gift biigB caU^l Olil Mui^^^ 

hy-I l-lnch I Mom uw!!^ tht? 

niirmnl tlls'r.rlhqtinri rjf hflb, 
Feh" morr infufnmtiofv 

AFitnni Cpnmifli 

oiice-'^fiji't that ^ of y rsu?— 
can turn thdt drtvc to wi^rfe 

KLirkickt;, fTOfii l^enta 
V k. \.a., Ua^t|^- 

The (irt^nimute. tws^tjap^ 

Lhiil wui'k ilw. iimMT.i^ \^n\ 
ihi' ni*ck to 



uhdnminal pidk^iiEKl riuck 
jiitpettihiif*. About evujy 911 sec- 

for lIklsc" vJhD don't drit^e id 
wi>rk, the iHiiii|iii£iy oUu eidlii 
PN^ak KJeks, all eSEn:i^ priv 
^djn Tf hf iirtp jrt tili* N^RiCP, The 
oO^itiinuU.' tupc workn mii»M!lcfis 
fmm the fait? to th«? toes. It 
iriclijdfii rrJutlP3i^,M fur Uw 

vi?nt £iy^ tujmel ^fy^mc^^ 

Ui.^ pl(is^*li2fi MhijipTii^ Mif] 
handling- For inivre inforrrui- 

Lfil £ Hm Lunch 

ksiiTkd thfiir VaJpntire cmild 
cn^nKider Lunth Ihi^, of 





h^-ctif jichettukift, Tikfe introdue- 

matdica ei^Rtefl for 

Jiirich'hriur Aiitm, 

|sro\4rJiip rtifn.- itilitHluditiriM 
withiti3 \2 mcintJni-. Airjitit^uji 
uriiJc^F'^.i m ifimvtm' that cm- 
lint thtdr ii^Ti dyrrufp*uj*hii?ii, 
perw^nulilv, ami j[iti!!t}%>;lK, aiid 
the kin^t rif i»iiwm they'd likr 
to Em*<fL Tlii-^ tN>tn|Ki[3y dink 
upprqiriate jEuldwi fimi 
imofig it3^ ch^n^ and prmitlcH 
f™li of ihe-m with tiip 
|HJt4-?iidal nuit^b'i^ iiattK? 
iiiuJ jJiom* Hiimbeit 
Th(^ TiLam^H'f for nmrv 
I SI rgrrtutiiii? whiE^thiir 

Ai:^Ij[»^Eh(212> 



Other companies don't understand 
how to meet a franchisee's financial needs. 

Guess that explains 
why this is their favorite sales tool. 



V<nii fonchuc concept 
i> itfdike any other. Your 
fining is differcntKyaiiT 
pin^duct h diiTifrrrjL Bv^n 
your m^rkrcing is different. 
Ytt other canipinies trj im 
fit ytjur franchisees wi[h 

k 

fir^incial prfkducts designed 
^^r any im;ill bminei^ 
"^^ncr. No wnijder th^ ihw ni'vt"r ssceaiii to fit. 

At Ckinncrrii^ui MucuaL we've brcti workiii)^ ^-tth 
fV^richhees ftjr years. So, we iind^r%tand the diifferenca 

m 

htw thr life ey cJc of j f™chisc as well it the 
ftiinchbc 4gTeemfnt raia dctcTrnintr the fiimrtirbl ^ohi- 
am best, 

To maum your frinchiscc* js^t vthat they ticcfd, 
Vc deve!c5pcd a comprehcniive pnjgram exi:lu»iwty 
^''doj^uj ^j^^ InieriiaiiDnal Fr^inchi^cX^^^iciaai: 




J an 



which fcAlurei a parttbho 



for frwchiiteei. itV a 



^ pitjpaiti backed by a leani 



nf ipcdilly traitlcd (ran- 



i I mvl- jdvi&ori, Cunnecrticiil 



Myttti] irpPcicntitivcSK who 
cjn niett; diieoly widi youur 



But before franL'hiiees can i:ct what they iMini* the>' 
need to hfu^y^ vvim they i^iWt » port of oi,ir pm]p;iitt, 
wW i^fTering a *eric* trf ieiHyi4!^ on we^th aciCTitiKiljfkm, 
3fTrji TrriL^ jnd |fi?t^in]Ji|i; key emplciyet^^ iiicce^ion^ ajid 
J^fS^I i-mtt pbntnng — wiihin the co»te:«t of 
H^^^l your fr;i¥iehi%e i^KirrrnenL 
I ^■fl For y free brodiiire on how thi* proiiruii 

work br youf fraiichiice*, or for nuinc aiilomruitjoHi 

^ Mutual 

We're sure you'll like the fit Tfc* flii* tliip Cutipiff ■ 




It suggests both Fortune 500 
and Indianapolis 50Q 

vptist tAmlks to iti iT^n^^vm^m Ciih-furat-aid iksign, sfiwJ true lion contf PI lis a witie track iot 

A pretnluiB OO-w^tt Chrysler/Infinity Spatial supericit hrtndlmfi. And ym^6 btf .ipt tci think 

Imflgmg* Soimd System with fewer ibin 1 1 racijig elite, Chrysler LHS. Whattvcf circles 

speakers. And, of conws, driver and front pas- you dnve in, yiju'll be ojinfuftiiblc in both. Fm 

lenger air Why, with all tb«, you'if ibink nn^rc infann^itlcm, U8O0-4^-CHRySLER. 

we imkk thk car cKclusivtlv for the corporate >^S^\. i i i i n 

rt^M Chr y sler LHb 

clitt. &ii^f ^214 hi«r*p.>wer, 24.v5itve. 3.5 titer i i ™ 
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Jj^ ollmmtg last year's im^^ victories, I he 
J? U,S, Chawber is moving aggressively Mj^^ 
to farther bminem's agenvda m light of t^CT2|) 
a niorv favomble climate in Wcushington, 




Dw M&mber^ 

Ab !i mtmbtr of the Lf-S. Chawiber of Djmmorti!, you cm t&ki^ grmi pride to thia 
cfrg^mzutiuii'g toIe in belpmg to initiate ^ nirv? F>olitj£^eLl era Ln Dvr niitlciii. 

Contrrjl of the Ipgi&ktive bmnch tif the federal povwnment httE pmi?rdiS^i^d from 
those who belie^^e the gcivernmefnt ahmld pliiv a mujeir mie in the economy to thons 
wki^ beiiE!ve that imrkEt fum:^ ^iniJd pirvuil. 

From the ^p^nding e^Toiian of th«* l^f^JCM itnd tht" mguliiiory c^^q^sdm of the 
ISTOk^ we have cfizisistently wArned tli^t ex^ie^ive fedanil jf-pendlng, toxeSp Mid 
rtiffntetion werp undBrmminj? f,nir econrmif syFlem. 

Saw, Eawniakens wkh strong recurds of iii,up|kirL for Chamber prjsitiims shape the 
If^^Alsitiveagi^ndji, (S«e ihe ^ttorinl on Pap 75 in this month's Nutim*n BuAinefi^,} 
We hav^ ttdvoc^ted for ymc^ nmny of the pnipowiJA rearf^'ing lop priority in the nm 
Congress. 

It would be unreali^tia, howevw to tu^ume that bEi*?infje is entering u uUtpiun 
period in which its ever;' wiiih wi\] be jrranled by a recepth'E CDnKresa. Brciad policy 
proiw&silii will trani^lnUs into legL^lation, But di&apreem&ntfi will yndtiubUHlly cm(;*rgic 
on emphasift, sctipe, ;iri<J titttjug, not only bctw^ bufibeftift and Congnesfi but also 
Hzomig jjiislnesu^ themselves. 

In addition* cmiflict te(i^tsefi a D&momiic prtisideiit with vet^p power ajid a 
Republican-controlled ConRress seems Enevitahle, althouph the president has ^^howtl 
)5igtifc* gf moving loflAnLtd th^ policies that earnoci the GOP iu H^iyntiir^ politieaJ 
victory 

Ovendl, the vaistly c^hanged dlmati* in Ctingn?^ indut^ cptimi^in about artiieving 
in thf? t-omir^g year mjiny of fht- g(ti\U Lhjil havt- lnrj£ .^iLifhL T\} ih^i vmi, we shAll 
continue Eo expand tJitr hiphly fiffe[^d¥e p^LS^S'■nlot;*^ rjelwork* T.i^ solicit imd implement 
yuur vieivi*^ ami in it1reni5th€«ll all ailr cipt^rHtIsiM= commttted to inOiipnrinj^ pi4lilic':- 
policy ilewionir, 

Having helpcfl create the imfw prsUtica] era, we will now work aggresEdvely to 
aissurff that tliiB profound ehejip? benefits you and aU Americ^iMiEi. 




Members Set Top Priorities 



unfiJTicted iTsfttidiiU^* m thi^. 
ptiviite and publit st^ctoi-i? 
Hhoiilii be Iht* Nl5. J leifL^ia- 
1"^' "lity tif the U.S. 

^f^*lfe^J;^ll BuidTie^si Agenda 

sifj, cTKamhers iiftt^r 21 
^'pL JS u^lBeitiiferDEicG on the 

on tht> IfeE t^f the top 20 
CQni-erTiH arc: welfar<? m- 

bufdens, tHilvoncij* of tha 
pjfjmi Security sjisU-m. n 

^Tiem to tht* Cr]^s^:ityti^»l. 

^^JrkfjUut. ftaftty and iii^Ith 

K^?ktiriTisi Boiinl nilinfPfl, i«id *^iti?tiR3?iw 
'^^-^ticifj in th<? iJ^flnspot-yition iireai. 
j/^ 5»dditirjn: attL'iTipti= 10 rfw-rito the 

j^^^inse fciTifjin-i^ le^KlntiDfi ami ftgula- 




Bntc* JpFtm, left. U-S, ChiinlHr icnkir lil^t iinnMHiti'ineinbeFvNp ^Qim. ditcuitei t Sufltte b4ir tnililil 
unfynded l#d«ril mattdsin wklh Stn. Diri Kvmirthamt!, R4«laha, Iht tneHiarv'^ «pon»irp ceptH; ind SeiLhte 
Maj&Ttt} Leader Bi9b Dole, R lUnn. ft 1 prt» cofffmnctf on tHe hiiw. Tlw uFFfvniM-puniiptfli Is^ih mi om 
0I thi ^r¥t mitten ciHifiii«re<) br tkw SiiwtB li 19^5, 



''^^j hi^aHh-cart' and viorkei^' cofnii^ii' 

i-iJSkTf] (if rliri^etons. (Heo the hos: nn 
' 1^ 4 A far Ih^ i^mpliitf' rciiulm, iBied 

f Uip iftauL's will recei™ Bp«d^ 

?^tiifi in otir loljli>nri|5, ^nLH.w»E^ mtm- 
and medJii *^^ktion& cffi>rtfl;' aald 
V rtariibi^r PreaJdent Rfchard L. l-fisiher. 
P... j*"""*^^* top coiic^rti— unfimd^d 
f Jriclat^hie* ts*cti Dili.- »T ihii huttm 
^yw^ m rapttiil Hill sine* tti© fl*sw 
Y'^mr^^^ erjTivenrfl J*to. 4. Unfturfed 

jif^ |-t-i|UErriJieriU topoilid 
^^^irtnkt^]> r,rj liitj imblic imd pHv^at^ 
^^^^^»r.^ VI Ith^t fi^dcjmt fundfi for implex 

At prt^ tjj^^ J, I^PI p„,yhj^ ^^.|^ 
™iUimiienlH^pi,nt«4Fml by Svji. Dirk 



^ to approve<l aad ^ent to the 
HouM^^ whii'h wm lik*? !y to ^iiujidtsr tht 
m^imrv in bM* itaniuiry, 

7hK^ ChumiK r hm M thit ' 
fmiminiiiiity'i- fight tn k-^^i 
^urUiiiiii^ \m!\xndrn\ maniijiti:^. Irj t^Mrij 
Jaiuiury, k>adtirH tyf th*- 'ir-r^inii/.h^nn 
mpt with Ki^jujiihomt^ s- . . ■ 

Lender Bob D"!--. !M\. 1 . Uii.i 

lai:*7naki^n^ tri f .^i lm - u*r win- 
ning appriJViil ].hi- iSjL'iiHuri". 



ReirDUJt?L% biiiJig ertiptoyed tn sup* 
port of the busineaB a|?enda indude thc« 
Chsuiik^er'ii {irtLhsnxit^ Action Inftir- 
nmtian Nfltwork ^GAiN) and itw stui*! 
$Lnti<]]iti> r^oLwurk. CAIN i!tmAi«L§ of 
ition* than fi5,(KHJ (?huriibt!r nb^bem 
wtiEt ajv uiTivf- nri kfiptituthe boieiL 

TViiiiTig Ihe pw5t y(*ar, GAIN w« 
I (iiTi-L'rciUtf tht^it-E Id Alert ita 
lj.Li-'u;j|iantj^ about teujuets- nl mticul 
ntu|^4*fl (n the ipginlativp 



Annual Meeting Slated For Feb. 27 



] 



Clminlii^r of Vimfmm^n 
1905 fliiiiuAl meetij^]^ mil] held 
fVh. 27 «it the ari^iKation.'.K Wefihifig- 
i«>n hi>^dqiijirtt?«? and ^ k* bmgdeJttit 
to EidLoiljLi^ dorwnllnk ^im nationwide. 

The conferenoi? is ^hedikled frnm ! 
to 2:3(1 p.m. Ksntam time, Hf-pistmlJoTi 
[|L itj l).S, Chmbi^r ini«mbt'n4. A 
hijfhliglit of th^* mi't'ttri^ will Ik? the pn*- 
m^ntiition of the Chamber's 
l^ualiiJ^ ngimdii \^ Uu^ dutirifH^ i>f the 
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HjsttHeMtfl s. ■■ ■ ' ! . ■-. Dom* 
mittee^ Rep. -Juji Mt':,Li>, K KiUL. anrf 
Sen. C hmtophcTS, "Kit" Bond, K Mu. 

thi? r«H>>^iiion uf Lht" four imi natiortfl] 
dad^etJ* in the aini? i ^hip Knli»qjrt»e 
Initiati^t pruffrufti. 

"Dm* prc^^ron U «Mft*wrcd by 
Ccmniteticut Mutiioii tJfu JnfLurance Ox., 
tht> t-luLTnbErir. ntid Ntilwn^M 

Bii^fiurAH maKwdJlc and rtteojpnszeft 
BmaJl btisijuaisei thM Imve ovcrrcoine 
Aifver^ity 

if f aiYMi i^rtii, or fhr nwrt r,- 




I6l)v iliMI, r(i^. [)mlf§«iil ind mindfiii'i diivcter of WIiHcAf Dive^ifieil. Ltd.. aa^ j ChamlMr 
twcrd wwibiri piirti£ip4tc^ in the NMioriij BusJom A^fldi vKleiK«»nferw( in Wiihingt&n- Mtrj{ 



fTu jfjin {tA[K, e*!I (202] 4fi3-'i(i04?i 
in interafitiv*! town-hkll-tyije cne^ting?* 
Tfii? ijri^ani^lirin b now linked by 

rither fftattifl are eK|x*cte<J to join I he 

Thi.' fetUjr.itltjr]'^ 27 annual 
meetiTif^ will he brt^adca^t \m the net- 
work- iSm the fttoTy tni Rape riA fnr 

The Chamber wUJ prt*^<?nt 
Niitirmal Bttibi^ Ai^ndu in the ^hmr- 
mm of the HcstifHt? atirl HtM^pU- Hiniill 

It -Kan., find Hen. t^hiifftopher "Kif ' 

The hti!?int.^i^ Jigeada — antl tlit* HunT^' 
rt?stilts — wiU alsfli be forwarded Lo 
nil memheru irf Cdngrews und lh<? 



Resutts Of The National Business Agenda Survey 



ifur nwpt JnhwmBlltan on ilw pcrfP, Me the i«if> gv) Fa^ 3*,^ 
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Confidence In Economy 
Soars As Year Closes 



The Businejj^ CiJtifirlnnr^ fi^iisx fin- 
ishnd the year on a fttniri^ mU\ hl^ 
Lin.g an aH-iimfi high of 65.2 tjInLt? it wni? 
^^MiM in May imkl, 
. Tht' EjK'VHvijs high for th& irnt^' wa^i 
'^4^^ in Juiii! im 

The* incites wywrit'velojjed by the D.S. 
Chumber of CL5fninfirc!i* anfl 1« hmmi on 
the T&sults f]f Ehn^e yctmotnlc: quu^tii:mK 
in tht^ himontftly Bussthl^ EiiJkit 
poll of thi" organisqitj^inV mriTshf r?., Thi' 
poll a^kg Tnemborij' ^aix-month uijtltujk 
f^^r thfiir firma* mtee, thcjir firms' 
tituployifieDt, jirtfJ the fecoriiucv in 
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m(^j3^ ii, tht^ir salfH, E-iritiliayrni^rH, 
^rt th<^ t^ctintiiny in fE^^rn'rul *r^^r th^i 
J"3^ wix month^s pciuiaJ to tht: nuiTsber 

Tho Di^feinWr index iii:if>eari?d, to 
fk^Vr" '^^^"^^ lni^iii(?SR'& eunndeuee in 

T^i>[-iL]bhcufi*i in curitrul iif 

. I^hf* HepiibJieiintii have vaweii t<i vc^te 
jn the firMt KMI caJt-ndiir dfiy^ nf Itm gn 
I' Tiiinibyr uf i^ennraJJy pri>-l iitsintays pt^ 
M'^JWib, inaluilmg a cyt in the *?aplijil- 

"l^^niiEnic Hiid jKilitifiii rrunti^ led Ejo a Kijt^ 
f ^J;^ in the Hmmmsi CortfidMca 
^Jl^i^^x, «ay Mnrtin K H^M, chief 
^^■^jrnisL fur tht. t?.8« rhumbi-r. 

r^7"^^^> P^llir^. ThiK WM a 
'^uiUjQk lit thy i?nd ijf IMW 



It ftn ulightly flpiin in April, tci 4b..i. 
ftj](c]'ftin|r intfrCiifiu in, jnli*n?6l rjU^f, 
ihv.n jiimjieiJ U* o5.4 in Jurii* unt!m' 
jfclfiyinf nt ruinilK'i's nrwi i}th£!r ei'cincfmit 

FWthtjr inloiifbt^rau? hikisi by the 
Fedend Rc^^rvt- and cNjndntdng tulk 
flurinfr thi? spring and summiir fnim the 
(!ljntx]n ailminisLmlliiii imd somii law- 
makers about li miiii^ivtf ^im!rnrnifnt- 
run hyaJth-i.'wn* syj^u^n w^re luelw^vwl ti^ 
be LhL> vumum that the indiPt fiU «iguln 
in AnijiMt to -JUJ. 

Bu.4nesu%'fi cTknfidtmce in the ecnnumy 
FOTitiTimjd it A rn[|*ir-e03iiiter ride in 
f>c!tahc!r, jumpanpr M|> In 
TKe:- rifit" f^t'currtHj 
ili^iipiti? further Intt^netil- 

In thd Mm paa 
fwrceni of the rraponttetilfi 
Hiaid they 4*xjM?^t th** t^^uini- 

nE,'Kt six mrjTitb*, up fnim 
}jereent ita (kM^^ihtr 
Wlillp 17.1 percent mid 
"fjH'.v lidiDve the cccjnamy 
will fiecline, 3jflJ^ percent 
t^aiii tlit^re will Iw no 

anrt-itrjwn i>I1L1i.h4 Otl thn 
twnftmy thttitighoul UHW, 
reM|wnd4?nt5i Iht* polls 
wprt? enTitjnikally mnne^ 
ii|jiimij3ti^ akiut thdr i)*ts 
fin ■ . ' v fur i n^rt^aidDic sales and 

AiJii Lhat ^rtii true in Lhf l^^vjtnnhfr 
p^ilL with hi A [len.'^nt expLi^tuig ihclr 
rjittrs t« inerjMtsc over the n^jd sLk 
Tnanih^ compani^ft ttith jxin-l ^.^ ppfwn-t 
cxpeetinif u Elt't-lirii?. iliM undtT |M-r- 
ir^nl: •expecl no chjingu in tis^ir snii?^. 

On the question uf emplojinent 271) 
fifirtttht mm they e?i|»iHfl tti ajiij wqrki'n? 

e^peet to till empluymeiit, and p^- 
item said they foresee no ehmi^e in their 
work-fo[*t?i* iiiimb^t^H 

Hf mvf to rif*pond to Iktjt mmth'B 
Bfiximm thdhf in (tw fMiffffhrn mth 
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GOP Congress 
Good For Firms, 
Businesses Say 



Thfl c[Vflrwhf4ming mfyority "f 
rtiiprind£!nLs Ui the M^i HiiKini\Hs 
Balbl poll iboJie^'^ that the husint^ cli- 
mnk will iniprwc under Ri^publican- 
oDntmlled r<ingrESfi, 

Neariy W f^f^rront af VS. Chamber 
of Ccjinmein-M" mcanlieni: rc^ndiii^ to 
the rtet'eitiber |«ftl esprKHsefi Nut'h upti- 
mimtt abfiUl the Sovt-rBitit'r iflt^irlion 
remitU, Ju^il Jiji ft€»irt?£*nt Raid I lie bussd- 
iiesa dimati? ^Ilt j?i?t w^]lr^, and 1 7 per- 
cent mid they believe there will be no 
change. 

The r;OF piekiMl up m Heat.^ in the 
Hoy,H*> EiEiii t^ighl Sr the Senute on 
Elt«"^litfn fJay, iinil Sen. ftiehHtii Shtlby 
of Atebama sfvu'ittrhyd from the 
l>cnipcnitic to tJie litpuhliciin piiity the 
dciy sfter ihe tfiei^lions to ^^'e S^mate 
[iepublteaiui a nlne-Mit ^u. 

RepuWiil^n? now L!ontl*ul bnlh homm 
nf C'nngr^t' foi- L[ie first time ^inee 
haw a 2^1-21^ rnniyin in Ihf 
HiiiMe and a SS47 atlviintojno In the 
S^cnate. There fe nm InduiHjndent mem- 
hrr in the House. 

Thf^ iiLi^ine:;.^ BaUol polU id) U.S. 
Chamber members bimonthly on biutt* 
ness-rdated iBauts and ihe membarrf' 
eLtmuridt rjiitlfKjk. 

Cin the i^ue of rd^orming wd&fiep 
percent uf reapundentfl said it 
^ihoidd be a hi0i pHoriiy. 13.4 perc^ent 
judgiNl it a miHleratt.^ priority, and ^1 
peiveat called It a Itm priority. 

Welfare reform ns eiqwcted tu 
mtib'e mLieh aEii»JiUon iri Ttnigrwiis thli 
ymi^ iM^atUre it In & prkirity fijr boKh 
Prea^itlejit Ointun and itepulblican losd- 
ers- 313 ConRre^!*.*, It fa pftrt oftJip H«ntf*e 
(;<1PConmirt Wi\h AinLrrli-a, a IIkh rif l(k 
lejfiisliitjve piioritie*'. t'>[|>t>triod to be 
voted E>n in tne iir*t lim mrnAar iluy3 of 
Itftira. It h m^mmim^g the neveii priori- 
titw of tbe Senite*s tiOP loader!!^ 

Thaugh health-cHTB relbrm received 
ejctenrive *ttj^ntion in ConifT^ij** last 
yew; the Isent* shuulfl nio^Txt ti> ihe 
d^btivi! batk bwrner thijs year, 
■mirdini; bi the I hfltnber pfill. 

Nk'arly ^ (len^frrfit «f th<! ruspon- 
i^'^.i- :\^,\ C'onKreti^ t^timild dnip the 
:her. and 'M~i e^iid 
"..."jld iie l&fl up 1^* th«- fi^nL 
Am 11 rider ^iS i>ejwnt mi inerementjU 
irefurmfi ^ihoulrl lidofited, and jutst 7 J 
pei^ni, m^i dmgr^ ashould jmr^ kg- 
udi^ii ^ iidiii?va ft maji^r ovi^rhaiii nf 
the hialtbH^ire jpletn* 



HgHLIGHTS1994 



LawTnakers looked to 
the U.S. Chamber of 
Commerce for insight 
and guidance on a host 
of issues in 1994. 
Highlights of the past 
year ranged from the 
Chamber's leading role 
in defeating the striker- 
replacement bill to its 
announcement of the 
results of a signifieant 
membership poll on 
heaith-cai'e refoi*m 
options. 




tff'p. ffichiril H, *fnny, R-Ttms, rigM, \i pT^H by Wlilbm C, Marcft, the UrS. Chinnlicr't 1994- 
[t^di/diip, Annef is sow the nujoffly Ifridcr Jn the Hon*. 





L 



lA pMo AoWp CliMibif PmMciit Rldiird L UvliBr. ft tla 

fflptKemnl ctl striKilflj Hork^^rs-. Alio ^peakfi^ i 
mwrntm wh^p tram the left, Sefli. Lirry L Crajf^ I 
Uui:l| Fdhrf:bth, n-HX., Strom tfiHniwfiil. R-^S.C, Hid Orrta 

iaiitwti RoufidliMe; Snh. Cwifid Bvri^i INHfHrt.., 1^ 

NmWiuiI As¥4CMiliAn al ManidadMvn. In plw4o at iip^if r 

vicE pf^iidMit iot €<tngft^mmi iff Ain, Ulk wlih Sen. 
ikJurd C StMOi:!. of AUMmum. SIwI^ nmalttd wfti 




JQhil i. ^MiicK R-OMo, d*lrttC, 

^ new Hqii» Burifiii CMmitti« d^k^ 
JJ»ii. «Dil Sflfi. J, Ralrtrt H^rfuii, &.Nflb., 

^licif *iiiid*n fanira i*Hy liit fnaz. 
^^mmh^ Vice Pre4psl*nt Mef H CoiMf 



^ Tie* af>eal,fr «f the Houit, fiuktfi ^ 
abmji ih{^ tffMii pi the CtiirtoB 
iflministraibn * h«4lU^-«r« prdpaidk il 
* T<>nim lidil tl thif U.S. Chamber. Alsd 
''*^i:lMtliif nvre S«n. Sob Pjc:|;*(HSri, 



J^ne? H. Bikcr^ a Chamber dlr«ct&r An«l 
ctiiiirnMfl of Hit dl^niziilhQn't Inttfntflidfiil 
PtSlic)i CominrtlH, Ifftlfies In (*vpr qf tlw 
UriauAv RtHiitd accoFEj vader Ihf Itc^ihnl 
Ap^f^mtrrl on Hirfffi snd Trjitft bvf or* ifie 
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?iH*^*l7^''' Vici Pr«Hlw,t/|-it*nwlianH 
f mT**!^ ^ " cifflf erMct hi^tH3 by tin- huukumM 
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Chamber 
entbers Respoml 
It On 

Care ^Hrti^m 

Cidtfr, #nif Bmcr lo^l^ri. ifiiiD>T vie* 
pr«ii^Qi'iit«mb«r¥tiip pfirikcfp look ml 



VCT0RIES1994 



CongreKi^bnal Mppj^viLt latt' la*! year 
□ f lypMlttLLtjf] Lo implomenE the 
lat^ftt aeiii^rd [indev th^ Genera] 
Agreement on Tariffs Hiid Tr&it efipped 
H^ym^iil legfcJntivt^ ymr Iw tin? uJS* 
Cjiiamber of Commfri'[M*, 

The momeaitiiin g^ei>erated in 1994 i& 
expected uy in^reuM thia year during 
the nvvf Conj^ttes CDnteptji |oti|^ 
tA£ki:!ked by tbe Chjjnbifr are dmeioped 

unit vklJ^fieB fcht* Charnbej* helped 
>neciin* for huaijie^ in IKM: 

m f l ATT 

Tin? wuflriwiik- trade ncoiM-f! tiodaad by 
: ha Eou&e un Xtiv: '3J and by tJi-e Semte 
Mii fi^^f'. 1 Mfmmiiiij^ u*ii|75^>M]iiiii 
■d\ Va>: cut thjil will stimiiLat^ U.S. 
i-Kriiij'Ci'T and job growtk aJsemJing to 

Th^j CiutmWp whkh helped kid a 

LionA in fiivor of the j5ucL, hjid wurkt^ 
Lww&jrfl: fj^iiiti^ of th^ iici^urfi for eight 

The QATT Urwigta»jr ItoiJiid tradfc 
Jigreem^iiE;, whkh tctolt effect Jan. L ia 
expected to cut j^luba] tarffTt* by mon^ 
than ont'-thini. elin^^ti.* tanflb in eoirue 
ejqjorl smars, protect inteyertnai- 
pn>perty rlgJits, retluee a^rHi-ullur^l 
^b^idieg, jmd bring trade in Aer?ic^ 
under GATTs iii}Npicei« 

LIS, cnnj^UTierK idll be 1% wiiiti«f»i 
uader the fiact^ th& Chajnber iayn. 
FDrmer TVeasujy Spcnstary Lloyd 
Bentei*r3+ who Wfts crucial lo the Clinton 
admiciLstiiidf^'g puih fdr th^ iDieiuutt%w 
said Increiised buiitnegi letJyfty gener- 
ati:Hd by the UrUK^y Ihnmd pHct will 
hpid down the UJ5* h^iig^ d^Bdt by 
$aO MUffsn cwp the ntixt lU ye«siL 

The paet named for the South 
Arat^rkjui iTJiinlr}^ when* tiie trade ta]fe 
i^ieguj] ni^p^iitftS by ixigtr^ 

ihfin 130 naiiorm. 

■ ChHiiiMFN 

The Chamfier Mim iwred a dgndfkant 
trade rictor>" when Pri^«int Clint^jn 
agreed Ln ktv M^y t*> rfnew nafBit- 
favored-nflifran eMFN} tnwJing Bi^tm 
for Clhpna viidi no link-* ti* that country's 
pn>t{?t«iii m human lights, MFN 
wifcs I'SttKfiiJe^l until ,My % ISB^. 

L'yngmittp ii'hk'h eould havt^ reflected 
the deeiskiD with m viTie of twp>third.^ oT 
tifTtli hiXMSi. nlttaiiieir stippi>etet] the 

I" I i -I ■ 1 M "Tl., 

The ChaznbtiT hea tofiff idvioca^ 




TPiH-U.5, Trusurr Srcrvbrr 

Utqfll Bf ntun cqhUini the b«n«- 
rhs nf ihft dUFT UflUUif ^AiiM 
pact dl A nly enbipilcil Hill 

^ Miv ofi tilt flab- 
9l tridi ^swmI, Approvil of 
tfet GATT Kcord w» am of lb* 
C9wTfb«r-i lap pHarfUts in 1914, 

C'hin*!-- JiniJ oLh^r jiiiticma— 
withuLil (rEsnditioJL*^. U.S. 
tmding piirUaerH that Jir$ 
jp^nted MPN btAtus lire 
treated equally; and mofit 
tniduig purtmr^ i>f l^e U.S. 
h^ve such j^laULS. 

The Chamber had urff- 
the [ii'lipsiiikstriitirjn t(s sMtf:^nft 
the favonibk tnuling .stutui^ 
tu tn^ntJiin O^. influence— 
bnth eccinomie anr! f*!>rinl— 
in whjit is nnU' tbi!' nmst jifjp- 
yjoiiii nation and ihe thirxi- 
laj-gez^c in ^irea. It aJjso une 
of till? Wfiriri's* mrm rapidiy 
growing eeiinomiiffi. 

The CbambLtr i» expected to haith 
^Me^mtm pf MFN ji^tnta^ ii^in in 19%. 

■ H^th'Ciiifv Refcim 
The t .S. Chumber'i fortpfuj sUinfl 
for marlfei-biifi^d reform of the cmm- 
trf§^ hfflllbHgiw^ isy?flein wiri ai^iei 



Wolf Snii^liTiiwiB. rilW, llH»W|tr;'WFtt<^FTl 
ll«inlf^m far the ll*l«?rnfttJflinAl 
IHidiipD, M^a^m leE^lvlivv itrvtciy or 
GATT bc^Drp Iht Scnilt fgle whh Marii M^. 
ifianagvr of govFrnriiMt rvbtlQni/htnmdlH^fifll 
fo^ TRW Corp. Tfa« Ciuitiln'r and olhcr b^ih 
neu MfJHi&aliaai mrv pmI if » hfoii^-^ntd 
4;«flf}|iefl wirkjnc far pKUffV at th* j^fatid 
Inif p«l 



einpiqyer muni'liitEsw helped kill I'rcs 
skJeiit t'tinton's weL^Ejlug plfifi and var-- 
iuLtM othor pmpomlt^ simiJttF tn it, 

Thp Glintufi plan unfi the vmiations 
i.hjit Ju-rjiH^ oil Cii[*k<j[ HHI wtiulil hjiVi; 
Jt'^'iKif pfl c^nplityer^ Ij-j |iiiy for most flf 

iTiipfiisjied naw laxe^ and grefttly c^xi^imd- 
ihe government's nde in Uie health- 
tare pyatt-m- 

lt:i iwJdiLkjn to Iht* Cliritdn plan, atht^r 



on bcEfdth n 



the IM5W ConijreftB^ 



■ Siriker KejjhR'i^mtnl 
The ChuuihfT wttj^ & leadinic VfHCt; 
agaifiJil a bjl] tu pfTlpb^ri*?^^ from hi r- 
ufig long-u^rtn repIact^iiiEnt^ for isirikkig 

Tte bpftlaJtiE?Ti defeated when 
espponentis beat hack iwtt attnirfipt* Uj 
brinff the meiijcum to s vote in Lht 




Orttn C, Knlcii. R-Ul,!ili i:i-riE4'r, ^rsleni Iht Chflmfafr^ii Lonni^ f! TijilQr Irfl. «nd ^Icf fiitc 
vi^nliitiQ^'N opfjQ&rti^ii Iti l^|;i&Falkiti that wocildl bar titi|il«i>«n (nini p^rrnaneiiliir r#tal«cjiig ilHklic 



■iMiert. H^lth led s filibuster in Jul^ ihm hl^ckt^il ^^atuift at tbc biti . 



Ff'-'ptii^lft EiffchKl by th*?8i-s-'n:ii^' 
^miy Lpadef George J. Miti?hell, 

mid then-Houfie Hajorliy 
u-H4.f Itiehiutl A. (JcphujxlU P-Mo, A 
uiinl hill |njt ftirftwd a^. h LnjmprwmliMj 
ejjEltnlnt'd i^lt-mt'EiU; unjtf n^ptHble Lo 

BsiHerj en El pf J! or its SJaO.iiOO mem* 
Lhf ChainhtiT hnfl propojsed the 
^Efcfcrii^iin Ptitn"-Hi juiickujitj dghL 
ww-ket ba^^^cl refomiK. The Cluimber'* 

.'ind iKirtahititv rjf ^wv*?rjigt, 

■ ^'Mn?h^iKin^^ poolEi for mtBll em- 

■ ^imrjlilied tLrlmirii&tnitioEL 
h...?L »nci qualHy r^MJrt amte on 

■ A HtarLfhird minimtifn iK^tit^j^u 
^< ^AW^ that aU imiir^sr^ v^imlrt ofr<?r to 
*^"^^*.Tjnipimikjn«hLjripb|5. 

for the Ubimtigr'ft paiatimi 



Ijpcf by Sen. Orrin Hatch. R-Utah. 
pppofientfi nf ih^ |ii>^lalion won on 
mm of 4Kia on Jtily 12 and iin 
Jidy 13 lo eatitimii! a fillbLuiter— i^r pfo- 
larijp?iJ defaate--fifrH^dy kiliing the 
mmtm^- votes m tteeded lo e^id 

The fltriker-replacenieiit bill would 
have probihiterJ employpni from p^mfi-^ 
mntly t^plmtif^ €?mployt'qfr— dther 
union or nonuniun—who j^trlki* oiw 
ectsfiofoic mnditiQTML, Huch ni^; wafers and 

nenc repkceftijetfti in jutrikeft tnvokiti|( 
mazugfrniemV of an unfair khor 
pttirticc* su^'h Jtf5 provckiiiK sk walkout in 
mn utUimpI lu "^blisL^ a Wlon. 

Tho strjker-rG-pli^nijeDt bnn waii 
Hpanfioml by Seiifl, Rowurd M. 

1^94, and EdwanJ M. Ki*m^y, D-Maak 
Thih Chamber said ih<? m^^asure 
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ihiould havt- e;arouraged and pr^jloti^ 
^trikefl *t union firnis tmrf in]|dp orga- 
TiMltg HDiiuiiLtm ajnipiiiiLi^x muc^h ff^&ajer 
for labor unionf^. IL 3^ would have 
wjmBi th€ long-iftandirig balance 
between the righift of kbof idid 
niiimigciiieiiL 

S Lnl>byinK Dfjiel'aiiiirc 

In ^ nsyj^sr vHcrUjry fur the Chamte, a 
bill that would hav€ heaped m^w 
reqpirt!in*?ntf^ imd pjij3i>rwiLirk 
on nrganlzfitlonfi that lobby the 
federaJ g<^verntifienL wm de- 
feated shortly before Cmfrm^ 
xtdjiiiirnefl in Ck-tober 

Ira defeating the bill, the 
ChambcT wt>rk£?d with 

Uons that reprenent theii" 
irni^mbirnri' viewu befijre Con- 
ipx^^w anil the executive 

The kigmlalit^n di^ (kL 1 
wh«n the Senate faile^d to 
milliter the two-thinfc nmjurity 
needed Uf ful off debate and to 
bring the bill up for a vote. The 
Houi^ had apprw^ the itm- 
ftur? in UtE iwpu-mber. 

The t^giitktion ^mdd have 
iiirringe^l on orgiuituitionji' and 
the pnblic*3« light* of free 
irip<wh and f m? nii^ociatioh add 
the right tu ptrtitbn Congr^, 
said the Chamber 

It abo wo^d havf weired 
HT^yone who WIS paid or 
bcurrtd ecpeom of inore thmn 
|2JiCM> in a mx-montn perktd for ""labby- 
tng*' Concrefi*, their staffs, or most 
e^^culiVD bmicrh f?mployipeH fiivcludiiig 
Uit' preiudL'nl md nn? pri^ident). or 
who spent nnorc> than tO percent of tb^ 
tinie "lohbyingr r^;iiter and Bte 

ed OtBm m Lobbying n^Mnttm aasd 

Pnbtk^ DiscloDWre. 

■ Procurt^rnvriL liL^onti 
ChaifRber-ba;cked legklation timi will 
iktreamiini th« piwiirmeiit piweti 
WHS »gned im bw in late SifrtimbK 

The biMinefti federatJiin ipmarked! w^th 
IvwrankerB in tim Home ani) the Senjile 
tfl jiwt *pedl!^? refftrma Indiid^d In the 
k<|ifi»latioi] lo make selling to the ffiv- 
emment more attractive to «inaU hus^ 

Thi^ nt*w bju^ eneoiiruKes the EMm] 
gwii'-ninitriit t« |vyrt-h?iMr moft' c^jmraer- 
e)al fLM*dn dirtrtly ufT thp Afeelf, 
Curn?nUy. almt:**t uvpr^'thiJi^r the ipw- 
fjrnitient buj's m^M meet di^-tjailed spec- 
lffcatJtin&. 

Jaw wrill alio the f^|x*rwork 
hnrden on i^nvernmerst ctintrai^tanit 
^p«cblly ^omll fn^A. Atnoi% ctbsr 
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IffW irilli 

■ Ski Bdde at^Uiry troti- 
tratts between ^,500 and 
?:i<),000 to S100,CKIO- 
iJij>tn<fing on m fl^eimry's 
level at tvimputerk^ltOEi — 
fi>r i!ma1]-bu£mes& bidderfh. 
Currently, tM mt^dn 

^'^''^jlh less than $25,000. 

■ LigliteTi the pajrerwtsrk 
h[]iTleTi for ci^impsnies 
1 1 1 --. M ! s . -H: b mtiailf r pLird:iaH- 
li-H. i'vr pEajichES££ uf less 
than Sa/iOO, governmeiit 
agefic^Bft can h«y gDodS" and 
services without gt>bg 
throup:h the bid pmK^s, 

datM-inlfitrhsiige ^yftLBiti tn 
allow £smiill Srms to tap into 
inleriiil jfoiremnient bul- 
letin baards where agciidi?^ 
post tiotipes of purch^idiig 
requeetfi, 

■ Raifie the threshold for 
rebtivt+h" siTTiple purphiyygiji 
frtiin $25,000 to $100,000. 
When selling the govern- 
ment gocdE or servif^^ coet- 

pafiic^ no Ioniser miidt 
endure complex procedural require- 
ments and record keeping. 

■ Simplify' the pnjc«^ for comiiiisr- 
dal purcniLies. The meuure WAiv<s 
more than 80 lawB that require firms u> 
provide govprnmeni ng^rvciei; with 
detailed cost and pricWi|f dutti and i'>thGr 
information. The cml arri priiiiin^r data 
would hflve to be submittal for eon- 
tr&cUb of iSOOpOOO or mure, 

■ fniprvvegm^igj^inoil eig^b^jmt^ 
of why a emmpany Aid not win a eantrtt^l, 

hr^j! firmfi IE fub«equ«nt cffirti to 
^'Ure federal bimiiuetis. 

■ DHf^Bwiyri Ad 

He^vy p^Tf^iire b^m iJie ChmnbeF and 
other mjainesa P^^P^ hdped kOI «j3 
amojidment tj^i the procmTOwn^ • " n 
blh that would have ejip«nd«d ^ 
id pre™]ln^f-waKe Iww. 

Currenuj; the D»vis- Bacon Ad 
mqotm ^mmn on federally fsinded 
prorferti of tS,0O0 or more to pay thmr 
workers the firea^ft previillsg wagt^ 
which llE^,1Q^y ui the mim wsgie. Th« law 
ip)>?ii«* only to worker?! ftn the job site. 

propij^-^al wcfuld havr^ 
' ■ i . li eiprerafe of the v^>Ke law u» a 




iKlndliii M« bv PmklAnI dlntonp thai vrouliJ hive niai>dAt«d ttoal eniplaytri m far liieJr wtarkcn' hciilth 
Iniurinct. ifnpntd ihw taiia^ am! «pjfid«d tl^? gnvemmnTf i rde in the hfMltlH^r« ijftttfm. IHhtrt tpvikRiE 
oEJihit uich iHJ3urr« wm. frEifn ttre left. Sceii. Dqii Mlchlcir IHHila^p Nil Cn«r4«l, it-4i., tJul Cull, RAnd. 
imt IfII behind iKherJ, aitd Pfikl Granam, R-l^t, dflrt. 



project*fi off-site manufaeturers and 
HUPI3lEei3 and to trsK'k rtrivm who nmk^ 
dem^jrios tfj fed&mlty fuiidtjcj jab *rit«*. 
It al^ wii^utd hav^ ^kiu^d ifidividiiala 
and interested panJee'^— most likeJy to 
be mmm — tra iftuu to eiifon?e tJu* statute. 

■ Gods 20MJ 

The Gmk- 2fXK): EduwiTe Ajnerisa Act, 
a me&sun? stnmgly Huppjrttvl by the 
U-S* ChsmhtJi* wiifi Fiipiod into law 
Mardi 3L The new' taw ti>difieii the 
national educiLtion gouLn ei^t^ibti^ert in 
ISSffl by then-Pre^iident Umh and the 

The sbt ^urstii^ gimii g^ek to 
smiK! that ai) children biigin iNshoul 
ready to learn; (nmase th** bi^ch-Bchool 
f3jradutttlon rate tn si IpHst ^ pt^rrent; 
rwjulnf jjriifiden4:y in Englitih^ msLhe- 
maticsk, science, uml r^her major sab- 
Ject«; attKi^ a Uti. 1 w{ir1d ntnkinii for 
tJie U.S. in math ajid pdcnci#; €*niiuj^ 
that all eduJtet are iiteratts und have 
drug- and vfolence-free ichrxjb. 

It sim ^HJlhorbefi up ro S4«KS million 
in irnints for ntgtj^ edik'ation^n^'orm 
Q^ortH. 8tiiti!fi that npply fi^r the puiti 
must devciop reform ^Akm that iet Vist 



unttiry *uind^ds or student perfor- 
niPTice and eEluerttlDTi riifHciilum. 
SLiitiiitird» iii'S^^ fnw^ be devek]|>ed fnr 
altocaLtng reagurcefi and preparing 
teachers. 

Tha law SLlm er«At^ a NaUuniLl 
Educution f^tsndarrl? and Tmprrini-eniLMit 
Coiiiii::!] to l]L»lp £tf?vt*[i3p natifinsd i"iirricu- 
lum eContent Hiaii(liinli»>K and a NHLi<inyl 
SfldllH Stflrwiard.^ Emmi tu cmm^ tiim^ 
ilaitk far occupaiSortfll ^ildlki. 

■ Proi^'iui On Other Meanureij 

In addition to ikhs^>lult^ v'iclurie^i, the 
Chflitiber wm f^im^es^^M in lidvandriig a 
numWisf mpaauh-st thttt ^hrmlfl lay the 
^nmndwork for pasaw^^? at legkkti^n 
during the 104 th Con^^i^H. 

Thojge meaj^uret* iTidnrted hillj* 
itmit feflerai unfundtnl maiiftateti on Lhe 
public and privati' i^iu'iury. cut ^uvpim- 
menl-refiuirt'd psipt^rwnrkb n^rorm thi^ 
ferieml hirdget pniceiai, ds-eiip rnitifsn- 
al highw^v j^yi<-lii'm. and fJMttWi^ih a uni- 
form federal pi"oduc I -liability law to 
n?r>1ace the psitphwork of &0 ntntf* Utwa, 

Thi,^ Churn lipr 13 leadEtig t^ffiirta 
to tlcnikr l(^;klaUDEi in the new 
CongTeaa. 




New Series 
Set For 1995 

The Quiaity Learning Services? (QLS) 
Dh-isinn of the U.S. ChBrpber of 

niore* ^iHLTB^^ful than ltT34 was for ihe 
^nxigemeiit trEinirii^ ^miiuirs it offfere 
via ^^tc^Uitc. 

Lji.^i yi-.tr, QTjS brudcadt Its spring 
atici full j;i_nus of marmgiemenl fuemiiurfi 
^ Trnrc thjin 1,000 diwnlink difit 

and Jl'. ■■ - .I.-- in Brmll. BiJHiii#i4.He^, s^taU' 

tif^nal msTjiLitiivps, jUite stnH Icicikl gav- 

tiowhliiik-Mite h^mtfl for the H^iiuir^ in 

Re^^nBE Btneady has been al4tmg 
Toj- the fiprijig iHiia seniinuF series, 
^'hit'h fie^itins JnecLrl>" MattTh, TtseHprinK 
^"hi^riulo, with thi? siiibjeut of each 

arif] [irafl&ntEjr, 

Mfli-t;h 7— "Creating \Wue for Your 
^ L3?;to[riera, Employees^ imii Sharehtild- 
'■^'^^ Ji|j^>e5 BpIjihcq. prufejuMir of man- 
^^^L'r5tc-ril Hi Sun Diego SUile University 
■^Jii] t^j^antbor of FUffhi o/ ^Ji-ci Bufffili) 

}1 iir L h 2 ringing thi* f; UHlomfir 

'^'^ffdUnik {nloEner A^oriale&'l' and man- 



AiilhcFf kihn Nal«l)]it, ihown wtth lAvr^fl Ccmer, thtnber vk* preiklnrt tor c«nmHiiilcMkHii dtnl- 



April 4— ''The Grent Gmne of 
Uiisme^f^ .kek f^lsfk. fii]thi)r uf a bcK^k 
nf thttt. Utlf? CTXnibk'day C«rr^*ncyi imd 
jUTisiHfnt ^inii chief eacwJtivt uffiper q( 
Springfield RtiMjiiiLifmurmg Corp.^ m 
SpringJielii, Ma, 

April It— "Workplace CanunutJi- 

mcnl corifiulliiiib; Judiih Bnlefi cif Den- 
vei'^ RJtk Kirschntir of ^Iflhkndp Oru.^ 
and Rick Brinkrnmi of fVirtknii Or*?, 

April !>^"Thp Si-^in Hahitrt— 
Uemrming ^ Tnanttitii'jfi Ir'fersiiQn,'^ R, 
Cralf^ nicfi of the Cwey LeaderBhip 



■Tl 



.1. 



in Tftfu." SlUiilt 
a, ! .ifTiwr uf r>L4le 

Citi'sii'i^n- .k-M'r.iiLij„>, k ik'.^ ill Nff^vllirk- 

CSC C^n^^ultirig, Jn Camtiridgt , Mu^js. 

Till! BerQiJfi$i^ to lie held on 
T\±e^)ii, wiJl air from 1 tfj 3 p.m. 
Eastern time. For morn informBfjun on 
downlinking thp m^minikni -u-ni on iiij>. 
ini^ mhis. call l^^t^H^-l7:^fi ur 
■46:-U5S4£], Abm iivailable tlinnigis titcfse 
number? are two free QLS t*iyJcrg^ nf 
d^txiim of managcmont-tniininK "^"idm- 
tapes, indudin^ piiiilpr Htx-^minam 



Chamber 
Vice Presidents 

I i:tijimb«sr of CuinHn i-i. ■.■ 

■ lidiflt?d it* mBJUigiQment Uim: i w 3 1 J 1 
i ne bring uf ihri*i* vi*^ pmftridenu^ 

Fotiowinff II mjajor hKirj^nmtion m 
I'Sirly my,!, f|e^iJ^flf^ to i^treamEiTH^ the 
I'^l'-i^tJon'ss n|^i*nitinns aitd betler mni' 
memherB, the Chambi-r mtw^ to fill 
viM-tinfiej. in it:^ nsudk rtibtlm mmi- 
1^^^^^ ^"^1 rcinRTe^talwnal afbfri 

I'^'ank tlolemnn, former ptw »©cre- 
br Wt-n. AEfot^si? IT Amflis>, R^N.Y. 
I^^l^ niinitd vit^? jjn^KidiPiU nir mi^in 
j'l'inrjFi'^ Coletnan afao st^rvnd iti thf 
- " ' ■ ' ■ 1 1 ^ ■ I i-epuhSiciiUM' chief Hpijl^tiHnuin ofs 

fn. Ik Presi^tent rtaponfiiblL- 

' I'fit Chamhi?r a m42mln>h!ihip flale* 
^nitvM, uriH^ indydin*r mefnbunihip 
. iition . rhe Office of C^rpormie 

iHii^' i ' C^hamber^s rt? 




Previmigily* HiiKey v™ pnsdddnl nf 

tfcilifut nrm thut i&uld nrnrkettng luid 
£i/]verEiidjig asen'iceij to wnall consumer 
Niffinwipfk Be abo «trved in ^^-eM 
mdijr mmgement |)DfffUanA with 
ADVO ] nc. and ha^ wt^rkal fi»r FtapaiCk^, 
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Heubldn, smd L'nion Carbkfc Csap. 

hte pi^Pition as dirtwlor ofSt^naU^ llai^w^n 
for Lht' (^hHTnber Uj viue prcnidfrtit for 

Tiiylor. who w^rk^ for the U5. 
(kprji^rti] Ser^lciw Admini«tnition during 
iho liu^^h jkJmiPiiwtnitJon and for 14 
y^ir» for £e^'t?rRl member? fif Ca$igrti«i 
fffll sen<? jitt tho Chnfnber'i ehtef lofWiy^ 
ist rvtifxinHihiu for developing ahiI 
itnplem&nting the nripmizttlQn'fl legi^liii- 



12A fEBUMtlK 



Education Initiatives Launclied 



Th*3 Cunt^^ for WurkforcB Pretium- 
lUm, an ajQUiat^ of the US. 
('hainher nf CcimnneiTO, \m4 the ^^rmind- 
wi^rk in I^HW fnr s numbier of initialivBs 
U} bt^gin thlii year. 
( - lasted in April IWM)^ tim E^nL^r 

skiUs, mid ittitud.^ needed 
imd sucw^jd in the gbbBil eci 
21 lit cfi?ntur^ m^i^Diiiinjj^ k* i 

Ainon^ ili^ WL'aomfSifiiimA 
the center: 

■ Helped ^n^iij^ ihaL bi 
dples were riJleetecl in ed 
training imtjath'^ ineludit 

fioalH. The m&aijujne wbi sig 
gn MarcTh 31, 1994, (Jos 
ciidbcticnt^l ill hf^\i miMe Lhi 
Afiieiic^'g work force by fAi 
development of vulmtafy ai 
rjccuputifjnal ?»kilb j^tandjtni 

toWrirk Op|Mni.unitiefi Act 
Hiji^eii intu Im un May 4 
-stiit.iate pfcjvS^e^ rt^k^ral 
l,fmi]t±i til the states to 
eatatilkh iR?h£K>l-ta-wrirk 
prii^frams that link ai*ari- 
t'rnic crurnculu vdth f?ni- 
fhkiyeiv* jf^^>-flkilk^ needs. 

il Findk^ii pkfi^ fur 
tli^e Ne^ Centurj' Work- 
i r.- imtiativii+ which will 
im silve empbj^pfi^ in Lhe 
develiifHiienr-r Lmplmen- 
t5itifjn, evaluBtiQn of 
hiwl -tf>' wor k iran^ritiQn 
lirugroDua. 

Key elements of the 
imtiutive, which will 
fiegin Ihk yeiir, iiKludei 
identif>ii^^ ^mi prnfilinit* 
>kil^- jjnd ](ib require* 
n: 11. jLn^l r^pportunitiesi: tminin^ for 
biiHLnt?£i!i leaders, uml pmviilin^ 
.^latt^ and ItK^siiitiftfi with rntdti'yt^m- 
asi^i^tai^cf^ arid nvHinaLion efforts. 

■ PruHim^ed Lhree puhlle^tium^ — 
NeirP Centiirjif Witrk^rM: E^fiit^ 

Yrt}T Ffttfr fytmmnnitt^ Effnrt^ to 

^ , , . I I ; . , . ■ . ■ i' 1 V. / *ti n w { tit Li 

JMrt)lvf7nent pr^ ndeni^ed to 

help UiskLE£ae£. iiMEiii.iimiti^. and 
pireDtfl prepare today'i^ titniiMtib! fur 
tiiracrrow'5 jobs. 

The puhlication m p»refit*l irivfth"0'' 
mem m ediicadiifi k pan of a oynp l 
by the IJ^, Diffwtment of Edocnti -i 



puTEjni [JfTiiuiiiii., and buE^tun^, Indliidtng 
the Chiijmber, chat wm Inimthed in early 
Januai^' Mifi, 

■ Pjmparail lo eitpand the m& n 
Efr£!hool-finanee model m srhool 
dlii^ctf in nrukking tht^ mrjst effL^etive 
iiw of their educatJnnd resvnTir^ft, 



lltan Life InsLirant'e Co., £l i^onfer^nc^ on 
vioknce and crime in the schools. The 
forum hiii:hli[5hled th^ reiiultfi fi-om ""Thi 
Metropc^litan Life Survey of the 
Americaii Teacher WIM: Vitfclenee In 
Ami^ricn^a PitblliC Schwl^. ' 







Ski 




In l£4Mp the center concluded finnJ 
nh'j?iitiitilfiri.'i with the Caaper:& k 
LybruEid ac'coandng and (ii^nmilMEig'flrm 
xx\ de'i'Qlop a mfi^m^ pteka^ that ew 
tnitrk hssw ^hD^^l d<illiiT^ are ^peni and 
to prtivide technici*J a^isl^nw ti> CQm- 
munition wishinj^ tii Msii tht^ H^chiMjI- 
fmnnrf* mwle], A ffjmuil ur[fH3iin cement 
■ ■loptnvot the ?R-h<mFt-fmi*r(c!- 
.. ..^t^ — ^jmd (uf n iiite? for its tiist- 
ing— wse set for hite Kifl>ruar>^ 
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In tdti ifholD, Harry H KamHi, chjimui of Hn 
lH»itl fffid {3hjef ei£aithn olfkw of Um 
Mclitiitiiilliifi LHc hsnrAiice C«„ infKHnen Uw 
rtiulls ol d &an«r o»ri tctiofil vkidciice jrt « ehib* 
d»v confmfK^ ft Hv U-S. CliaTntwr Tlw 

CliamhcrS Center f ^ lllwiifqm AipaiMOilk 
In ^halck irt Idt, £tiid«ita frmn itiltiiti Ai tt» 
VVMilitglHip D.€., na Mk 4pwlti«iB «biMt tin 

■ Served! ^ host fcir Itl lelecpnfer- 
enne towTi meetlnp on (ducflLkiti. Tht* 
town meediif^ w^r^s a sHanttniifl.tton of ti 
montJily seritt!* bygim in May IVWi that 
hij^hUght wnmijiing udiication-reform 
prtuitireii. Eight of the 10 imt*diigi* in 
were bmarfi^a^t by satellite to 
igwnlink ^le^ thnayghmit the ccjiintry 
itwtn ihe l^S. ChEimlierV tA^ltrviiiinn ^u- 
tlios in Washlnpfton. D,C. 

The ecrieii has been ftilly funded 
ihmifh June 18B5 hy phmniiceiitkiil 
makL>r Mile^ Inc., Ihp f ■unNpniEifin for 
PiiMk Elmsbdr ■ ' ■ •*>r 

ftitrnbk" Rind, . :; Wkj£. 

In dim-. <"i:Uiter har^ lnMt?ti 2il BiileJ- 



Chamber Affiliate 
Puslies Democracy 



The Coriter for IfiKEmaitiDrmJ hrivite 
Enienpiiik? fCIF'E), an sdGMe of 
™ U.S. Chaml^^rof Cnmrns^rcw, fiinds^fl 
fit^i^riii Di^mmdurifl in in wy-ryinj^ 
f^ut ilK mij^^ion III' f-TJdterilig iJemoenury 

Utft fyderally fuiaJLtJ Katirninl Eiiilow- 

net|» MfifesKt nnrJ nyrtiiit! frtK^-miu^eit. 
prinuipl^i^. ifi di'vc'lufjinp^ c«un.tri:i?s, 

■ AfHen 

The IrititltuM? <3if Econamic 
Affacn; fn Ghnrwi bf-ljsi^d the 
Kf^ViTnim>nt f(v iriiiiLitiii^r ~ind 

ijws of logTBltitioo fnr la^Tmnk- 
and pEsl3i!y'iiiakenft, mid 

^'»E;iHy £=iT(iEijrthciie(i fiublic 
itridt^rHtflitElirig of Twket eco- 
J'^^^it!* thmugh ^ jwiries of 

J^f'tsii iittludtriiT gccTQuntinti, 
nuHiTio^?^ IsAi- arid t.»<iriif3rwl«» 
^'^i^iiice. Tht- 14 bcHjbi W¥^tt4 

49i'fv ^ "'^^■'^ i^ystem. Man? thiLn 
l^Kik^ hsive k^ii ^ioJii jiBd arc 
^^f^ lit iu.ij\n^ llnivitrmty md 

^ the tjhin^ SntiQTmt Biicik Award for 

^ijf ' uses. 

[yjs^tiotii. the Philip,rifii^ ftintinued 
^ E^oriotnuT 3idvirtoi7 prtjisr^m to iJie 

^ v^rrimi^n^, Thrtui^ pi^nn^^mit- p<iH<;y 

Phir^a t^t^iitflr [jivivirk^i the 
JiJipjtin^ t.'nn^efis and u^wpuUvu 

^mturh coHt-i^tmHli nmJv^ unci ™r- 



dty heSpffl fc:duniLf lJium.^ [ji^vej'iuiieiit 

Lilt jiriVLLtization cjf !*Lat<>-i:iUTTiyd |>r(jpnr- 
ty. It haEi [n-j^JiniiM3d ciir^-sjii^iuri |.ijir]«'lfi-r?n 

bimonthly C^h- md En^lifth-kmiifuitgy 

J^ilimd'h Iru^litut*? fi>r Private Enter- 
prii^ and riemsKTSicy pr^^mtsteri fm* 
iintiiTfiriKf hy s^rLtJnp ii nu^ehEUtii^m to 
lillow |>r[viitE^iit*ctOr trjrsci^riibi lo lie 
wiced to |Ki]i(!>--tfuikeni. The Pi^lkh 





ioiOtoUi, Aflilbti?d with ihv polbth 
CHtififiber of Comiueree^ hoisted two 
iidv<»eejey triiLiuiiif .'^omini^ inohilixe 
the ^^TliJ^hlIf^lIl4?i^ fom inanity in 

rn H LI near) , the L«gal ifid 
RegoLaluf}^ Reform I^nijt^ sponaonHl 
by the UJS, Aj^ency fnr Iniernttlinntil 

iieni puhiic-iiolifry n^sejunh inj^tituLt^ 
with Ivurinei* h^^r^ tii mtike pali^y 
r*^oinniondatieiHfl to Iha HEinKarinn 
PurliomenL. Th-i? prujt^et WiiJi fun 
tliruugh VIV'^" ' rjffjee. 

Ke^ofitii-- ■ita the prrjjiecu 
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vjdui^atiiled tilx, were |jre»enied M a 
l^dicy-rtifflnn conference in Sfiptember. 

■ ComtiiditvincAltli of 
JnikpendMl States 

(!fPlv und Junior At^hievement il^ 
wnrklnir in HuisnijiK tlip |ar|tfest of th« 
fi^riTker .Siiviel re|Hjblir4, U} *i^whp 
infttruLJtioiml inaterbib lo umi:h Rmsim 
ygiiilSpterrt bs^c ecynoniicji »ml the 
intE!!rreliitkimM[i of free mBrkelR^ polili- 
democnwyi and rivi] s^idetj: 
In Bolitruii, the IndiiiMitidenl InfltJ- 
lule of W<Fci!i-Eeonomi£r and Pntitieid 
Si1lrtie^ l^ iintnuH-in^r dlnieus -!. ■■ 
etanomic (jlatrorms c*r ih^- r.-.- ■ ■'■^^ 
(^ndidiit£» for the ropy blic'is pEkriiiumEnt 
The in^litute iid¥ii(!4itf^Ep free-mtifket 
prlnriptei* to key pciHtdcal, efiirvsmk, and 
publii' fsijure:^ in 1.he uoiintry. 

The Aii^iueiaUori fsf Entrepr^neun* 
Ln ITkmrne ih ]m*(iimi\gmA dkiribtitlnf 
|iLibhL'ntiop& to Irtfomi aUd 
iNjyeiLl^ itJL nufmbers and th^ 
tHibhc iibflot moving to a mar^ 
kie-t^isifi^ m^twmy. Iiidiid^d 
nmon^ Lhe aA§odmllon'f) pab- 
licntipnH is an 1 l-volume com- 
liemiiufn of dat* m more thiin 
150.t)0(J Kuroptiin mmpanl^ 
with which OkrajniMi firmf^ 
miifht form rdatiimshipt^. 

Tb*" Confederation &f Bqlivian 
HsiHineHiimen Wijrked with law- 
nuikcffi Uj devekpp juindy a. JM 
of Um^ for review by tho 
BoEMnm t'onRT^^Siii. including 
3J4jltlkriil-party rrromiH the 13!*4 
hurfij^-c't, ami hi|^her-iM3ucation 

In tfr^Jl. tlu' Atlaritie IrtBti- 
tiiLi- underto^sk a vmiety af 
ac^livitiefi to help ah&pe \he 
e«?Qnomi£ fSebnte for lhe ISM 
iilitiotml deetiani. 

The InjJtitute provided t<?ehnicfil 
a^intant^ in sji^Jflirti; iK^isidon p^per^ 
oh thi? eci;ifsoiTiy for the L^oriniry^ 
larffeM iMiliticd piu-tiBis Aitil, followln)^ 
the electicjtii^. puHitad for i Ic^jt^Utive 
fl^miu cif natjonal i^copoiiik fMioritif^ 
ih^ v\i^ iinmlian C^grtBn should 
ecifiKidor- 

Thii>[ip;h th^ N«tionii Econ^smlc 
Kei^Brrh ("iiiler, ?:» Guat^tnilM 
jniirimlifrljf w^n^ trniflw! ti5 u\'£Jmitl? and 
Mwnmefit accomtety on hi&us^ reUled tfl 

eciHi- '■'■l"nrm*fc hfkI iknujeratiisptKin 

in til Afnt*nL-iin eiinntry. 

In lAddiuan it^*^ w»rk through 
QtrmnbEnUn™ in fltHlglmi; d^mcKmujij^, 
cfpK al^i diifctribwii^d in lie 
ijuarti^rly journal, £i:ii?^wwf^*u; Rrfunn 
jix/u^. U> t^i^usnnd^it <]f lop pbllr^-niak^ 
i^h^ md hmmm and i3|niikiri Ksdm 



Legal Center Scores Victories 




The U.S. CliifTibtff'i NaUnn^l diAitiber LitiEJitifln Centef wmi two Importinl bui im^s wei 
ItM fvtfvirtMtir ihc CHI AicMi lUl 4^ 1991- It «Im im ftflreril tiw* « l«nf cwvi l«nlt. 



The National Chomber Litij^Eitjn 
Centen the public-policy bw firm of 
Ihi^ U.S. Chmnber of Cmnmero*, ViDEi ;i 
nymb^r of cus&& iitiportant: Co btisinfs^ 
in im 

Among them were ^-ktertai m pmi- 
tive damuge& in the tLS. Supreme 
Court, the Ttexse Supreme Court, and 
the Crtmr^ CQiirt of A|rpe&ls. 

Ifi tbt U.S. Supreme CiHtrt csiifle, 
HQHda M^or Ca iiA OAnTp, the t'ourt 
sgreid with NCLC that the duL^ prDce&€ 
datiie of the Fifth Amendment of the 
Ciniatitution requires that (iwml^ for 
punitive^ damfljpGS be revieww] for their 

An Omgan jury had liwarrLfi Kju-I 
Oberg $S mQlion in punkivu' dMnages 
frojTi Honda, in itddition to more than 
STSTipiKW in eompflm^ftton' dams^. for 
m Injury ht recelVLNJ whtm a Honda adl- 
teriTiiii vehicle he wub driving up a 
steep embai^kment ovtinumed on him. 

The trial court, the Oregon Court of 
AppEaJs, and tho Et4te suprwie c^urt 
denied Honda's chaUenge to the pum- 

e-dajnages ptmc^iiyi^ and the ^wx' of 
thewMflJ. 

The U.S. Supreme Court, hf^wtven 
ruled that judidai itrview of punitivt^ 
dgrnagett awiErd^ by jurip§ is «i conpti- 
tutionjiJ gd'egujj^ artist 4>Kc^MVfr 
Giu^ and sent the tMe back to the 
Oregon Supreme Court for rc^-iew. It is 
L^cl^ whem tho Oregon cflurt will rule 
on the tnattiif. 

In a before ths Georgia Court of 
AfiT'i^-uis, NCLC' a decision thtit 
ini-ti|v6fd puditive damage*? related U? 
Geoeriif Mfttora pkkup trucks^. 

The* parents of a man killed in a GM 
tnack won $4 J millbn on a wmnfrfui- 
de&Lh ckiitL aiirl $10u-g million In piini^ 
tive daniag^fi fram a irid court in 
P"i!lt.ii'. (^aiinly^Ga. Theflppejd5ei>urt, iti 
Musileif VM. Grmmt Skoior^^ over- 
turned the punit^v^-iJantfti^ swani 
becajoae the plaintifT's »tturn&^- 
rdtawd at iht tml court level to other 
involving pickup-truck acddentip; 
without demonatraling any sjmiliaritkF; 
beti^'^n them and hi^ ca«e. 

NCLC flirted that emit* made by 
the trial coiirt r^nltefi in An Exeeftiive 
punith>iMhajTiages a^iard. 

The i'«iirt't4 de4!iKirm oTerturninfl the 
punitive-damages award was impurliint 
U> business (>if^iiu§e it prf*i,^iLidf^ thii- SiM 
caf* froifi being rited a bikfiii^ for 
iiwiirdin^ even h^her punitivi? dMnages 
in uthc^r ea^e^. iaid the Chamber litjgft- 
tEon center. 

NCLC i third IBM victor? oti puni 



ti%'e damsi^T^^ ciinw in :i tiii^e in l^^£a^. 
There, the stiiLi- j^upn nie couft ^ge&ed 
with NCLC thai juries conAictering 
fiunitive tiamagei* igabiM a d^ft^mfont 
ihoyJd be given ohjecUve criteria rather 
than vague sundardg on which Lo ime 
a^Tirds. 

Jn that ca&e, Tnmitportutitm 
Inmnmcff Co, Moni'i^ a worker 
iry ur«d m thfl jab iu^d his ^mpletyiira 
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Ea^lirftnn? firm for '"gixm negligtoce" 
when it ditfi^ittd and deljiyed p^jrm&nt 
on mtm of fm meilied bll]j, 

A jui7 a^^-utliid ttie ^mphym SLWW 
tn actuals da.iiwig-tfK, $K5(),llt.K!i for mental 
anguitih^ ^nd $t miltion in punitive dcttn- 

The Htate &upreiiiL' i-uurt H|?r^^ with 
NCLCV argmiiMTit (Hat Tmxl^' fjrtwyH 
nf^^(tiifi'm'e pttMidofd iai:!ke<J prei:i^on 
m\] t-]:jnLy andp theniforie, ^'eni'uun^sijd 
juries to imifo^ ptmitivo damaj^ for 
errom of juopiwnL " 

■ CivJI-Rlfhti Kciroaetrviijp 

KC;LC dfh vmi} an itriporULnt ayw 



ISA 



befon? th^ Sufjreme Court mvolv- 
% the €hH Rightji Act nf 1953L 

ThiiL l^w ^?ipaiidLH:i tht? dtop# of Lht? 
antJ-cii^smmmptioii Civil Rights Act of 
by. umoiig Other provfakinSp allow- 

Live and p«>ni|>i^rLg4it[)rj' i]?imiig*^^L for 
■sJl^tpjd enapteyer diBcriniiriation. 

NClJJ and thp Equal Kinpln^TTipnt 
Adi,is£]r}- ("duikiiI iiiicetfti.sfully arguod 
the high enurt thut the lUlPfliiw slsoulJ 
tirtt bo rttniatitive for tftjues pendinj^^ m 

bedauii!^ the .^tiiUile Aid not cxin- 
innguage makini^ the Ihw re- 

Thei Supnemt? CkjEun sajd Ln its ded- 
^*iV*n Lbat if (.:oript?s& iiit*?ndei;] thiat the 
ad he relitjuctive, it shauld iiave tivckd- 
'^'■1 l:iriL' ijjigi? Oial i^ffHfL The fiisw? Was 

^'jrrwJ(-qf Corp. mfl ffnrti^, Hifmy^a:nd 

< -Diirt [if AjK[n+Rli* frjr thp fitJl 
' jJ"L'Uit, in Cindni^rid^ mfmnl with thi^ 
|.-hiiiiiber center on Hie statute of 
LtmiiatiDTL^^ fur bringiTJ^ a fniit against an 



'.nH'I'jyt^r for violationi of the Tedefal 
|rL:i,nit^;rkiflinj? law; 

M( XC trgu^, in Unif^d 
iMhamrkcfsi i?*. P^abod^ Co€tl Ca, that 
the statute of hitiitationa for the Worker 
AdjuHt.Tni'riL Hrw3 Reir^ning Nfalifiirsttion 
Ai't fthoiaM the ^-mfmLh periud eon- 
ttdned En the Natiuim] Labor H^latlans 
Act mihm than thf? !nn?;ifT— iJid incon- 
fiiHlLml— limitaUciti pmcMitiL ei^tebUj^hed 
by gtalDE. 

■ (ritan-Wal«* SulL^ 

In :iiiuth&r vicioiy k«t yeae; NCLC gue- 
oes^ly argued that state adminiMra- 
lii e-pnforcernf nt iwrtinriF sgnirMa a com- 
pany fi>f vlybtjonjf of lh& ftdej*ai Cleajn 
water Act also bar private dtimns' auits 
gainst the bufiilnas for tht.' B3jn« ^iola- 

tidtlFL 

In Ajiean/m WUdiifit Fm&m^mn xm, 
lUl AmarimA, ICl, a chemieai manuffie- 
tureT^ WIS sued for ™iBtijig itfl water 
dif^slmrge pjemit by the fedemtlQii 
unier tSe dtiEiin-suit prnvision of the 
Clean Water Act 

Th^» bw limits Hiii^h skuibv^ h4jWi?^w^ if 
"a gtate has wmtminvmi and k ddigpent- 
ly prosacuLinu an action under state 
Inw * or ir "the WilaUir has paid n peniill>- 



a^eased under ... cioEtiparabte =^!^u? kw." 

The state had fined the mmpdJiy 
|2,G00 for liii? ijl^harge-pcrtrnt virila- 
tjon, but the enAmmmemtJil fcanuup wto 
not satisfied with the perKulty. It arptcd 
that tlw Arki^iibUL^ fvttlutiiin jaw under 
whkh the AinU} TthLHl liae fLJ-ith wa.^ not 
ef^mparable with the Clean Water Act 
and thiw rfid not preducfe a ritiK^n suit 

Thi? U^. flth Ciwait Qjurt of 
Appe^fl, in St Lmh, agreed with 
KCLC that Congress did not intend 
tlisit tli^ limit m d&i^ti mlla tn Chi^ 
C\mn Walter AL't apply rjniy tfj ihijae rit- 
Liations where the state stotute was m\ 
exisict mirrur bnag^ of fsdiera] juhninit- 
ti*ali\"e ouforcemw^ 

■ Pending Cmm^ 

Nt!LC Ifl aIjsio invEjlvi^ri in t tmmber of 
pBiKltng tassm before viarlous emrfcs and 
leji^ral j^ndeB, 

Among the ism^ ejtpm&d to be 
dedrted sjver th^ i?c»mjn||[ monLhn are 
ones deaUrt^ with miiitiplo pnaltieii on 
an emplfiyer for a s^ingk vioytjon of a 
^EifkpWt^ y^ety and health rule, agcr 
tliacrimination in tunplojmeiit hasi- 
ardoiift-waate refulAttoBSi a»d i titers- 
t4iti{m& of thp (Ifean Water Art. 



Entrepreneurs Receive Awards 
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THE BLUE CHIP 
ENTERPRiSE 




EtiU^!! I-Wlfflnct Cfl.. Pf^ttflltd Ibt 1M4 8li^ CMp 

SliilJ^ IB B^*il«r. f D loijfld«r, Afcid John Zlnfrtrmiin. pre&y»nt, 




%0 A. 

I 



If 



lowi; Di»lHth Kf ^fclpm, is^t«i*ieflt, Pid Brian ioiieph. laliDratDn 
JM^e AnJpwi. fiw^iiti iraril iu^Hnn Ihil hm 
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This sampling of comments 
from national leaders reflects 
the Chamber's key role on busi- 
ness-related issues in 1994. 





'1 want lo cammenri th» Chaml>cr.r. for t^kinf 
the leadership rale [against the Clinton heatth pUnl,'^ 

— H<m5« Speaker htewl Gingrich, R-Gft^ 

IWtlli GNijidi, cEnler^ ure Chimber CKiintlin 
Wnmi C. MtrcU. i^ft. uid Pmldettl Rkli«rd L Lnher.) 



"I )ti$t want to ^$fid itty ttiafiks fer yom ^upfiort of th«- 
QATX Vdiir a^istanc^ in dellnijig fchb coEnplex itLitter 
was cmdal to it» pass^.** 

—Sen. MHch McCoftfiell, R Ky. 



1^ 

iliii 




IP 



^Iht U.S. Chamber 
teirm thi cn^d^l far 
thqjllfcandetl^y brinpnii 
the nfrtdi af thm privatv 
sectw to thr forefriHtt 
of tht ilibati on 
iHfiind«€l mmMmJ* 



Itolt Porbiun, 
IMNiiii 



''Tin US. thnmb«r of 
Cdmmifce w&s. ii«rf 
jnftnnufntal in heip^ng 
la ft*tcift tlH itrl4(*f« 

flan," 

—Sen. tkf\n Hatch, 
RUtati 



'1 am plea&«d Ltut 
ymjr ormanizatk^n hii 
mumfrd a leading ro^e 
In tiie fight apiiwt 
employ iiiandiic«/^ 

— ^Rap. Jay €. Kim. 

R4;am. 



''Hie tiu^ke^s trDinmui^ityp pafticulaiiy' tbe U.S. 
Chamber af Cflmmercet Kas re4a% t^en at the 
lerelront ef ovr itfort£ to reform edueatfon/' 

^UpS. Education Secretary Riirhafd Riley 



^'^q-hu&inei^ liwtnaiifin ^ 
botti pf th« dil^ knwv 
tliit t^ Chambflr— 
with the hrtadth of lt& mcfTf 
bcrsNip, the strength it^ 

ttifi iJcpirlK^ and commil' 
ittfftl qf it* staff— ptaifi i 
critical role at an flrtv4cat« 
for U.S, bu»in«S:^& *nd 

— Re^. Charlai 
StMltoln« 




